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INTRODUCTION

PURPOSE OF THIS MANUAL 
“A world-class, patient-centered, integrated academic medical 
center.”

To achieve the vision NYU Langone Health, Real Estate 
Development and Facilities has been growing the institution’s 
landscape through mergers and capital improvement projects. 
RED&F’s program of Signage & Wayfinding has taken measures 
to improve an individual’s journey to these facilities, and ease 
navigation through its multiple campuses. 

This Standards Manual further develops and documents 
the policy, strategy and design standards of the NYU 
Langone Health Wayfinding and Communications Master 
Plan. The purpose of the Manual is to provide graphic and 
technical specifications for the integrated wayfinding and 
communications system to be consistently implemented 
throughout the hospital’s facilities. Expected language, design, 
and placement of the system’s components is imperative to 
building a trusted and reliable wayfinding and communications 
system. Both the Master Plan and Standards Manual 
documents should be referenced by relevant consultants and 
staff members when implementing the system. 

This Manual is a living, working document which will evolve 
and be adapted to the environmental branding and wayfinding 
communication needs of NYU Langone Health. In conjunction 
with the Manual, RED+F will be the arbiter of any future 
revisions, variations, and interpretations on project-specific 
customization of the signage.

SCOPE OF THIS MANUAL 
The integrated system outlined in the Manual includes signage, 
digital tools, printed communications, and human interactions 
to improve navigation. It also outlines the framework for the 
development of the Centralized Database, a single, reliable and 
dedicated information source that is the foundation of the entire 

system, and which will enable the integrated system to grow 
and change, as needed, in real time. 

CHAPTER 1 
This chapter outlines overarching graphic standards that extend 
to all printed and digital communications, as well as signage, for 
reference by all users of the Manual. 

CHAPTER 2 
This chapter provides an overview of the overall integrated 
wayfinding system including the sign type family, digital 
components, and communications materials. Guidelines for 
programming sign types are also outlined, for reference by all 
users of the Manual. 

CHAPTERS 3-4 
Construction intent documentation for all custom exterior 
and interior sign types are detailed in Chapters 3 and 4 for 
bidding purposes. Layout examples for signage that has been 
implemented to date have been included as guidelines for all 
similar signage at other facilities, for reference by all design 
consultants.  

CHAPTER 5 
Construction intent documentation for all modular system 
sign types have been detailed in this chapter for bidding 
purposes. This chapter includes the majority of the necessary 
sign types for all facilities. Relevant pages should be pulled for 
bid purposes for all future projects by RED&F and/or design 
consultants. Additional sign types required for unique conditions 
should be based upon the aesthetic outlined in the Manual.

CHAPTER 6 
Construction intent documentation for all donor sign types have 
been detailed in this chapter, as well as guidelines for specifying 
sign types based upon tiered gift values. This chapter should be 
referenced by Development, RED&F, and all design consultants. 

CHAPTER 7 
This chapter provides an overview of digital wayfinding and 
regulatory screen functionality and design. UX standards are 
detailed here, as well as graphic standards for homescreens, 
maps, and directional layouts. Additionally, this chapter provides 
outlines of the content management systems developed for 
each sign type. 

CHAPTER 8 
This chapter provides guidelines for the printed formats of the 
family of NYU Langone Health maps.

CHAPTER 9  
Boilerplate technical specifications for signage bidding 
purposes.

APPENDIX 
Reference documents including symbol vector artwork, full size 
typography samples, digital signage shop drawings and content 
management handbooks. 

DIGITAL CONTENTS  
Necessary digital files to implement the integrated system 
can be accessed via; https://nyulangone.org/vendor-supplier-
information/real-estate-development-facilities-design-guidelines 
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CODE DESCRIPTION  

TH Thick  

D Depth  

W  Width  

H  Height

  

ptd.  painted    

mtd. mounted  

w/ with

w/o without

VHB Very High Bond

TBD To Be Determined

LIST OF STANDARD ABBREVIATIONS
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*  Colors shown on table are for reference only are
NOT to be used for color matching.

1.1.2
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Color Standards

NOTES
The colors specified must be the same every 
time they are used so that people associate them 
with the brand Wayfinding and Communications 
System. All signage, print, and digital media 
that are a part of the system must be produced 
so that the colors match those specified on this 
page.

All applications to signage to be matte finish.

COLOR STANDARDS

NYU Langone Health Standard Wayfinding and Communications Color Palette

CODE* COLOR MATCH PAINT VINYL PANTONE CMYK HEXADECIMAL 

F5 NYULH Purple To match Pantone To match Pantone Pantone 2597 C78  M94  Y0  K0 #580F8B

F6 NYULH Dark Gray To match Pantone To match Pantone Pantone Cool Gray 11 C0  M0  Y0  K80 #53565A

F1 Pathway Blue Benjamin Moore Classic Colors  
776 Santa Monica Blue

To match Paint n/a C75 M37 Y23 K1 #2981A4

F1 Pathway Green Benjamin Moore Color Preview  
2036-20 776 Irish Moss

To match Paint n/a C73 M9 Y80 K0 #5CA446

F1 Pathway Yellow Sherwin Williams  
6664 Marigold

To match Paint n/a C5 M48 Y100 K0 #E49D25

F2 Standard Neutral Benjamin Moore Classic Colors  
1616 Stormy Sky

To match Paint n/a C17 M24 Y25 K49 #766F6F

F3 Black Benjamin Moore Classic Colors  
Interior / Exterior Ready Mix Black

To match Paint n/a #000000

F4 White Benjamin Moore Classic Colors  
Interior Ready Mix Decorators White

To match Paint n/a #FFFFFF

F7 Medium Gray Benjamin Moore Classic Colors  
1607 Englewood Cliffs

To match Paint n/a

F8 Light Gray Benjamin Moore Classic Colors  
1614 Delray Gray

To match Paint n/a

F9 Regulatory Red To match Pantone To match Pantone Pantone 3517

F10 Regulatory Green To match Pantone To match Pantone Pantone 348

F11 Regulatory Yellow To match Pantone To match Pantone Pantone 129

F12 Regulatory Blue To match Pantone To match Pantone Pantone 2196

F13 Regulatory Brown To match Pantone To match Pantone Pantone 175

F15 Metallic Purple Azko Nobel Color Map 346F6 To match Paint n/a

F16 Metallic Gray Azko Nobel Color Map 358E4 To match Paint n/a

F17 Metallic Lt. Gray Azko Nobel Color Map 359C2 To match Paint n/a

F18 Metallic Med. Gray Azko Nobel Color Map 359F3 To match Paint n/a



*  Colors shown on table are for reference only are 
NOT to be used for color matching.

1.1.3
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COLOR AND MATERIAL FINISHES
Color Standards

NOTES
The colors specified must be the same every 
time they are used so that people associate them 
with the the brand Wayfinding and Communi-
cations System. All signage, print, and digital 
media that are a part of the system must be 
produced so that the colors match those speci-
fied on this page.

All applications to signage to be matte finish.

COLOR STANDARDS

Hassenfeld Children’s Hospital at NYU Langone Health Standard Wayfinding Color Palette

CODE* COLOR MATCH PAINT / VINYL PANTONE CMYK HEXADECIMAL  
(RGB)

F5 NYULH Purple To match Pantone Pantone 2597 C78  M94  Y0  K0 #580F8B

F6 NYULH Dark Gray To match Pantone Pantone Cool Gray 11 C0 M0 Y0 K80 #53565A

F20 Bethesda Fountain To match Pantone Pantone 306 C83 M1 Y0 K0 #00B5E2

F21 Yellow Mustard To match Pantone Pantone 2011 C0 M48 Y99 K0 #ED9B33

F22 Hotdog To match Pantone Pantone 1787 C0 M91 Y60 K0 #F4364C

F23 Battery Park To match Pantone Pantone 563 C55 M0 Y29 K7 #6BBBAE

F24 Bright White Nazdar 9700 Series  
Pure White Opaque

n/a C0 M0 Y0 K0 #FFFFFF

F25 Light Gray To match Pantone Pantone Cool Gray 1 C0 M0 Y0 K15 #D9D9D6



Materials
CODE MATERIAL / FINISH

F30 Infonorm® Non-Glare Acrylic Glass or P99 for non-Infonorm signs

F31 Clear Anodized Aluminum w/ No. 4 Horizontal Brushed Finish

F32 Stainless Steel w/ No. 4 Horizontal Grain Finish

F33 Permalight® Item No. 81-1026 Photoluminescent Matte White Rigid PVC Sheet

F34 Translucent White Acrylic

F35 P95 Frosted acrylic with back-ptd. finish: F4

F36 P95 Frosted acrylic with back-ptd. finish: F24

F40a Small Format Paper Insert:  
Mohawk Superfine, Smooth Finish 100# Text White w/ CMYK digital output

F40b Large Format Paper Insert:  
Q799JA HP Premium Instant-Dry Gloss Photo Paper w/ CMYK digital output and 
single-sided lamination, background of 20% PMS Warm Gray 1

F42 Stainless Steel w/ Non-Directional Fine Grain Finish

F43 Soft Silicone Rubber

F53 Black Vinyl: Scotchcal Opaque 7725-22 Matte Black

F54 White Vinyl: Scotchcal Opaque 7725-20 Matte White

F55 Translucent NYULH Purple Vinyl: Oracal Translucent 8800-040 Violet

F60 Etched Vinyl: Scotchcal Translucent  7725SE-314 Dusted Crystal

F64 Silver Vinyl: Scotchcal Opaque 7725-120 Satin Aluminum

F66 White Vinyl: Scotchcal Translucent 3630-20 White
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COLOR AND MATERIAL FINISHES
Signage Materials

NOTES
The colors specified must be the same every 
time they are used so that people associate them 
with the the brand Wayfinding and Communi-
cations System. All signage, print, and digital 
media that are a part of the system must be 
produced so that the colors match those speci-
fied on this page.

Material and paint finishes should be coordinat-
ed with NYU Langone and their consultants.

Use Material Finish F40a for small format in-
serts, 8 1/2” x 11” or smaller. Use material Finish 
F40b for large format inserts, 11” x17” or larger.

All colors and materials to have a matte finish.

SIGNAGE MATERIALS
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TYPOGRAPHY
Typesetting Standards

NOTES
Measurements of text height are based on the 
capital letter “N” as shown in these illustra-
tions. Some letters will have an extended height 
beyond the height of a letter “N,” and some mes-
sages may not contain a letter “N.”  However the 
message sizing should always be determined by 
a letter “N” typeset in the specified size.

Measurements of numbers are based on the 
numeral “1” as shown in these illustrations. 

Tactile copy should be adjusted to ensure both 
alpha and numeric characters comply with ADA 
copy height requirements. 

TYPESETTING STANDARDS 
BENCHMARKS

Example 1 - Adobe Systems Utopia Standard Regular

Example 2 - Linotype Univers 55 Roman

Typical 1" Cap Height in Points

TYPEFACE 1" LETTER “N” 1" NUMBER “1” 

T1 - Utopia Std. Regular 110.26 pts 114.65 pts

T3 - Univers LT Std. 55 Roman 99.75 pts 104.1 pts

T4 - Univers LT Std. 55 Oblique

T5 - Univers LT Std. 65 Bold

T12 - Univers LT Std. 45 Light

T13 - Univers LT Std Condensed 57

T14 - Univers LT Std 67 Bold Condensed

T10 - Times New Roman 108.74 pts 106.55 pts

T19 - Benton Sans 97.3 pts 97.3 pts



Alpha 
Building Prefix

Building Prefix
Alpha 62.33 pt.

Room
Alpha 62.33 pt.

Numeric 
Room Identifier

SK 613

Building Prefix
Alpha 62.33 pt.

Floor
Numeric 65 pt.

Room
Numeric 65 pt.

En Dash
65 pt.

HC 2 19

TH 4 125A – 125F
Character Space

Character Space Character Space

Floor
Numeric 65 pt.

Room
Numeric 65 pt.

Room
Alpha 62.33 pt.

Room
Numeric 65 pt.

Character Space Character Space Character Space

Character Space

5/
8"

62
.3

3 
pt

5/
8"

65
 p

t.
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TYPOGRAPHY
Typesetting Standards

NOTES
All room numbers should be obtained from 
RED+F prior to developing sign location plans 
and sign message schedule. 

Room numbers will be provided with building 
prefix, floor number, and room number.

Sign layouts should be formatted so that a 
character space is inserted between the prefix, 
floor number, and room number. Where a series 
of room numbers are included on a sign, the 
prefix and floor number are dropped from the 
second number and an en dash (–) is used to 
separate the numbers, with a character space to 
either side. 

Measurements of alpha characters are based 
on the height of the capital letter “N.” Measure-
ments of numbers are based on the numeral “1.”

Tactile copy should be adjusted to ensure both 
alpha and numeric characters comply with ADA 
copy height requirements. 

TYPESETTING STANDARDS 
ROOM NUMBER SPACING GUIDE



1.2.7

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T1 - UTOPIA STANDARD REGULAR

PATIENT
+50 Letter Spacing 
For Donor Signs Set in All Caps

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient Patient

T1 - Adobe Systems Utopia Standard Regular

+25 Letter Spacing  
For Type Sizes 1” and Greater

+10 Letter Spacing / Optical 
For Type Sizes 5/16” - 1”

Patient
0 Letter Spacing / Optical 
For Type Sizes Less Than 5/16"
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T2 - UTOPIA STANDARD ITALIC

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient Patient

T2 - Adobe Systems Utopia Standard Italic / Optical

+20 Letter Spacing / Optical 
For Type Sizes 1" and Greater

+10 Letter Spacing / Optical 
For Type Sizes 5/16” - 1”

Patient
0 Letter Spacing / Optical 
For Type Sizes Less Than 5/16"
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T3 - UNIVERS LT STANDARD 55 ROMAN

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient

PATIENT

T3 - Linotype Univers 55 Roman / Optical

+0 Letter Spacing / Optical 
For All Conditions

+0 Letter Spacing / Optical 
For All Conditions
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T4 - UNIVERS LT STANDARD 55 OBLIQUE

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient

T4 - Linotype Univers 55 Oblique / Optical

+0 Letter Spacing / Optical 
For All Conditions
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T5 - UNIVERS LT STANDARD 65 BOLD

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient

PATIENT

T5 - Linotype Univers 65 Bold / Optical

+0 Letter Spacing / Optical 
For Type Sizes Less Than 1”

+30 Letter Spacing / Optical 
For Type Sizes 1” and Greater
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ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient

T12 - Linotype Univers 45 Light / Optical

+0 Letter Spacing / Optical 
For All Conditions

TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T12 - UNIVERS LT STANDARD 45 LIGHT
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ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient

T13 - Linotype Univers 57 Condensed / Optical

+0 Letter Spacing / Optical 
For All Conditions

TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T13 - UNIVERS LT STANDARD  
57 CONDENSED
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ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient

T14 - Linotype Univers 67 Bold Condensed / Optical

+0 Letter Spacing / Optical 
For All Conditions

TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T14 - UNIVERS LT STANDARD  
67 BOLD CONDENSED



1.2.15

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

TYPOGRAPHY
Specifications

NOTES
This typeface may ONLY be used for the  
production of paper inserts in modular signs for 
Large and Small paper insert types shown on 
pages 5.1.1–5.1.2 

Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T18 - TIMES NEW ROMAN

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient

T10 - Times New Roman Regular / Optical

+10 Letter Spacing / Optical 
For All Conditions
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T19 - BENTON SANS REGULAR

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Patient

T19 - Benton Sans Regular

+0 Letter Spacing / Optical 
For All Conditions
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T20 - UNIVERS LT CYRILLIC 55 ROMAN

АБВГДЕЁЖЗИЙКЛМНОПРСТУФХЦЧШЩ
ЪЫЬЭЮЯ
абвгдеёжзийклмнопрстуфхцчшщъыьэ
юя
1234567890

Пациент
T6 - Univers LT Cyrillic 55 Roman / Optical

+0 Letter Spacing / Optical 
For All Conditions
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T21 - UNIVERS LT CYRILLIC 55 OBLIQUE

АБВГДЕЁЖЗИЙКЛМНОПРСТУФХЦЧШЩ
ЪЫЬЭЮЯ
абвгдеёжзийклмнопрстуфхцчшщъыьэюя
1234567890
T7 - Univers LT Cyrillic 55 Oblique / Optical

+0 Letter Spacing / Optical 
For All Conditions

Пациент
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T22 - UNIVERS LT CYRILLIC 65 BOLD

АБВГДЕЁЖЗИЙКЛМНОПРСТУФХЦЧШЩ
ЪЫЬЭЮЯ
абвгдеёжзийклмнопрстуфхцчшщъыьэ
юя
1234567890
T8 - Univers LT Cyrillic 65 Bold / Optical

+0 Letter Spacing / Optical 
For All Conditions

Пациент
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T23 - MHEI HK MEDIUM

T9 - MHei HK Medium / Optical 
+50 Letter Spacing 
For All Conditions

主要院區地圖
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T24 - ADOBE HEBREW

T11 - Adobe Hebrew Regular / Optical 
+25 Letter Spacing 

מפת הקמפוס ראשי
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Users shall compare their tracking and letter 
spacing with the examples provided and adjust 
them accordingly to exactly match the spacing 
shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T25 - MUNA REGULAR

T15 - Muna Regular 
+25 Letter Spacing

العربية اللغة 
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Users shall compare their tracking and letter 
spacing with the examples provided and adjust 
them accordingly to exactly match the spacing 
shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T26 - NAFEES REGULAR

T16 - Nafees Regular 
+25 Letter Spacing 

فارسی
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Users shall compare their tracking and letter 
spacing with the examples provided and adjust 
them accordingly to exactly match the spacing 
shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T27 - NANUM GOTHIC

T17 - Nanum Gothic  
+50 Letter Spacing 
For All Conditions

한국인
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TYPOGRAPHY
Specifications

NOTES
Kerning, letter spacing, and word spacing of 
all typography is to match the examples in this 
Standards Manual, which was produced in 
Adobe Illustrator CC.

Designers working in Adobe Illustrator CC, 
should have kerning set to “Optical” and letter 
spacing set to the numeric value(s) noted at left. 

Sign contractors and other users shall compare 
their tracking and letter spacing with the ex-
amples provided and adjust them accordingly to 
exactly match the spacing shown here.

Designers, sign contractors and/or other us-
ers are responsible for purchasing specified 
typefaces.

TYPOGRAPHY
T28 - HELVETICA LIGHT GREEK

T28 - Helvetica Light Greek / Optical

+25 Letter Spacing / Optical 
For All Conditions

ΑΒΓΔΕΖΗΘΙΚΛΜΝΞΟΠΡΣΤΥΦΧΨΩ
αβγδεζηθικλμνξοπρσ/ςτυφχψω
1234567890

Ασθενής:



Elevator Elevator 
Alternate (small scale)

Gender Neutral

Gender Neutral 
Accessible

Women Accessible Men Accessible

Cafeteria Café

Gift Shop Meditation Room Parking

Registration

Information

Emergency

Women  Men 

Touch Screen Ambulance

Shower Room Stairs AEDAccessible

1.3.1
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NOTES

For digital applications use symbols on sheet 
7.1.1.

SYMBOLS

SYMBOLS 
AMENITIES



No Smoking No Food or Drink

No Open Flames

Parking Arrow Do Not EnterExterior Parking No Cellphones

No Computers Fire Hose Fire Extinguisher

Right Bent ArrowLeft Bent Arrow

ChevronArrow

Right U-Turn ArrowLeft U-Turn Arrow Star

1.3.2
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NOTES

For digital applications use symbols on sheet 
7.1.1.

SYMBOLS

SYMBOLS 
AMENITIES



PharmacyDiabetes
Education

Genetics RadiologyLabor & DeliveryIntensive Care

Physical 
Therapy

Outpatient PsychologyNeurologyNurses Station Inpatient Care

Cardiology Resource 
Center

PhlebotomyOtorhinolaryngologyMRI Ophthalmology

Oncology Radiology DermatologyPediatricsWomen’s Health Surgery

1.3.3
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NOTES
This symbol set is derived from the Hablamos 
Juntos tested set of symbols and has been 
specifically linked to referent destinations within 
NYU Langone Health. The symbols should only 
be used for the destinations listed here.

For digital applications use symbols on sheet 
7.1.1.

SYMBOLS

SYMBOLS
CLINICAL AND MEDICAL  
DESTINATIONS



Poison, Infectious

Protective Gloves Body Suit Safety Glasses Fire, FlammableApron

Oxidizer

Biohazard

Radiation Eye Wash

Corrosive Fire Extinguisher Emergency Shower Emergency Shower
Alternate

Stop

Magnetic Explosive

1.3.4
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NOTES
This symbol set should be used to identify labo-
ratory hazards and warnings. The symbols must 
be used in the color specified to be compliant 
with Biosafety in Microbiological and Biomedical 
Laboratories (BMBL) 5th Edition, National Fire 
Protection Association 45, 2012, and the New 
York City Fire Code, 2008. See Sheet 5.1.3 for 
layout specifications.

For digital applications use symbols on sheet 
7.1.1.

SYMBOLS

SYMBOLS
HAZARD AND WARNING  
IDENTIFICATION



NYU Langone Health Logo 
(Full Color)

NYU Langone Health Logo 
(Skyview Modification)

NYU Langone Health Logo 
(One Color)

Long Island School of Medicine Logo 
(Full Color)

NYU Grossman School of Medicine Logo 
(Full Color)

Family Health Centers Logo
(One Color)

Perelmutter Cancer Center Logo
(One Color) 1.4.1
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NOTES
The Two Color Logo should be used for Exterior 
Signage and Off-site locations on lighter back-
grounds. The One Color Logo should be used 
when installation height (i.e. Sign Type AA1) or 
material (i.e. Sign Type A) require one color for 
legibility and/or architectural condition.

The Skyview Modifications has been specifically 
developed for use on Sign Type AA1 in order to 
maintain legibilty. This logo version is ONLY to 
be used for signage that is installed at skyview 
levels.

RED+F will make final determination of the use 
of the Logo or Letters as well as the color and 
material finishes in order to ensure it compli-
ments the architecture.

Refer to the NYU Langone Health Brand Center 
to obtain usage guides for individual entity 
brands.

LOGOS

LOGOS
NYU LANGONE HEALTH  
IDENTIFICATION



Hassenfeld Children’s Hospital 
Custom Repeating Pattern Swatch

Hassenfeld Children’s Hospital 
Display-scale Lockup 
(5-color PMS)

Hassenfeld Children’s Hospital 
Primary-scale Lockup 
(5-color PMS)

1.4.2
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NOTES
These Hassenfeld Brand elements are used 
on varioius sign types within the Hassenfeld 
Children’s Hospital. 

The Display-scale Lockup should be the typical 
format used for signage. The Primary-scale 
Lockup is only to be used in instances where the 
the logo is less than 2” tall.

Refer to Chapter 5 for more information on 
incorporating the Hassenfeld Brand onto way-
finding signs.

Refer to the NYU Langone Health Brand Center 
to obtain usage guides for individual entity 
brands.

LOGOS

LOGOS
HASSENFELD  
IDENTIFICATION



n/a
1

Type Sizes Greater Than 1"

n/a
2

Type Sizes Less Than 1"

A

B100% B 50% B

12
5%

 A

15
0%

 A

C

D100% D 50% D

15
0%

 C

17
5%

 C

C L

C L
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NOTES
The relationships between the symbols and 
typography must always be consistent in propor-
tion. These layouts specify the requirements at 
varying sizes. Specific dimension are identified 
for each sign type in the subsequent chapters.

STANDARD PROPORTIONS
Specifications

STANDARD PROPORTIONS
SYMBOL AND TYPE RELATIONSHIP



NTS
2

Typical Size Relationship - with Donor Name

NTS
1

Typical Size Relationship

Name of Medical Department

X
X

X
X

3 
1/

2X
2X

 5
/8

 X

3/
4 

X

Name of Medical Department
JOHN AND JANE DONOR

C L

C L

1.5.2
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NOTES
The relationships between the Logo and adjacent 
destination typography are adjusted as required 
per architectural  
conditions.

Specific dimensions are identified for each sign 
type in subsequent chapters.

STANDARD PROPORTIONS
Specifications

STANDARD PROPORTIONS
LOGO AND TYPE RELATIONSHIP



NTS
1

Typical Size Relationship

NTS
2

Typography Relationship - Donor + Hassenfeld Program Name 

X

2/
3 

X
5/

8 
X

3 
3/

4X

3/
4 

X

X

2/
3 

X

2X
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NOTES
The relationships between the Logo and adjacent 
destination typography are adjusted as required 
per architectural  
conditions.

Specific dimensions are identified for each sign 
type in subsequent chapters.

STANDARD PROPORTIONS
Specifications

STANDARD PROPORTIONS
HASSENFELD LOGO AND TYPE 
RELATIONSHIP
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CHAPTER 2
WAYFINDING & COMMUNICATIONS 
OVERVIEW AND PROGRAMMING

2.1 Static Sign Type Overview 

2.2 Digital Sign Type Overview

2.3 Programming Guidelines

2.4 Visitor and Patient Communications  
 Overview



Tobacco Free Campus FDR Drive
1200

Tobacco-Free Campus

Sign Type AA1
Skyview NYU Langone Health Logo

Sign Type BB1 / BB2
Building Identification

Sign Type EE1
Street View (at Entrance)
NYU Langone Health Logo

Sign Type DD3
Back-of-House
Entrance Identification

Sign Type CC1
Entrance Identification

Sign Type DD1
Address Identification

Sign Type DD2
Storefront Address Identification

Sign Type VV1
Vision Barrier
(Logo)

Sign Type VV2
Vision Barrier
(Distraction Pattern)

Sign Type VV3
Tobacco-Free Campus Sign

STATIC SIGN TYPE OVERVIEW: EXTERIOR BUILDING & ENTRANCE IDENTIFICATION

Exterior identification and regulatory sign types should be programmed 
consistently throughout NYU Langone Health facilities. These sign types 
should be used according to zoning requirements outlined by the City of 
New York. For hierarchy guidelines, see Chapter 3. 

2.1.1
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STATIC SIGN TYPE OVERVIEW
Exterior Sign Types



ENTER HERE
6'-0" Clearance

EXIT ONLY
Do Not Enter

Parking
530-550 First Avenue

P
ark

in
g

Ambulatory Care Center
240 East 38th Street

Main Campus

Kimmel Entrance

Hassenfeld 
Children’s Entrance

424 East 34th Street

Main Campus

Main Lobby Entrance
530-550 First Avenue

Tisch Hospital

NYU Grossman 
School of Medicine

Schwartz 
Health Care Center

Ambulatory
Care Center
240 East 38th Street

VALET
ONLYHassenfeld 

Entrance

Valet / Exit

Sign Type KK1
Pylon Parking 
Identification

Sign Type KK2
Building Mounted Parking Identification

Sign Type MM1
Existing Pylon Re-Clad

Sign Type NN1
Large Pylon 
Identification

Sign Type NN2
Small Pylon 
Identification

Sign Type NN3
Landscape Pylon 
Identification

Sign Type PP1
Pedestrian Orientation

Sign Type QQ1
Large Pylon 
Vehicular Information

Sign Type QQ2
Small Pylon 
Vehicular Information 

Sign Type KK3
Emergency 
Identification

STATIC SIGN TYPE OVERVIEW: EXTERIOR SITE IDENTIFICATION AND DIRECTION

Exterior vehicular and orientation sign types should be programmed as ap-
plicable per NYU Langone Health facility. These sign types should be used 
according to zoning requirements outlined by the City of New York. For 
hierarchy guidelines, see Chapter 3. 

2.1.2
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Exterior Sign Types



PICK UP

DROP OFF

1 - 5
PICK UP

1 - 4

Decontamination

Authorized
Personnel OnlyEXIT STAIR AEXIT STAIR A

NO RE-ENTRY 
FROM THIS STAIR

A
TISCH HOSPITAL

EXIT DOOR
DO NOT BLOCK

CAUTION 
WHEN ALARM BELL SOUNDS
OIL TANK FILLED TO CAPACITY
DO NOT OVERFILL

NO SMOKING
WITHIN 15 FEET 

NO. 2 OIL  /  CAPACITY 25,000 GALLONS

FOR CAMPUS CONNECTION

FOR 1200 FDR DRIVE ONLY

1200 FDR DRIVE
FOR EMERGENCY ACCESS 
CALL 212-000-0000

CLEARANCE
17'-06"

FDR DRIVE
1200

Decontamination

When Overhead
Yellow Light is
Flashing
DO NOT ENTER

Sign Type TT2
Exterior Grade 
Room Identification
(Non-Tactile)

Sign Type TT4
Exterior Grade 
Regulatory Information

Sign Type TT5
Exterior Grade 
Regulatory (Fire Door)

Sign Type TT6
Exterior Grade Regulatory

Sign Type TT7
Exterior Grade 
Regulator (Standpipes)

Sign Type TT9
Entrance Assistance

Sign Type TT1
Exterior Grade 
Stair Identification

Sign Type TT8
Exterior Grade
Loading Dock Clearance

Sign Type RR1
Loading Dock Bay ID
(Large)

Sign Type RR2
Loading Dock Bay ID
(Small)

STATIC SIGN TYPE OVERVIEW: EXTERIOR BACK-OF-HOUSE

Exterior identification and regulatory sign types should be programmed 
consistently throughout NYU Langone Health facilities. These sign types 
should be used according to zoning requirements outlined by the City of 
New York. For hierarchy guidelines, see Chapter 3. 

2.1.3
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Exterior Sign Types



Sign Type A1–A4
Brand Identification

Sign Type B1-B7
Entity / Area Identification Letters

Sign Type C1
Area Identification Panel

Sign Type C2
Hassenfeld Area Identification

Identification

Pediatrics

TISCH HOSPITAL

Pediatric Critical Care

Neonatal Critical Care

STATIC SIGN TYPE OVERVIEW: INTERIOR CUSTOM IDENTIFICATION

Interior custom sign types should be programmed at NYU Langone Health facilities according to 
the guidelines in Chapter 4. All identification sign type finishes should be coordinated with the 
facility’s architectural finishes.

2.1.4
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Interior Custom Sign Types



Sign Type D1
Large Overhead 
Identification

Sign Type D1 
(Alternate Layout)

Sign Type D2
Small Overhead 
Identification

Sign Type M2 / M4
Large Suspended (Double-Sided)
Fascia Mounted (Single-Sided)

Sign Type M1
Portal Overhead 

Sign Type M3 / M5
Small Suspended (Double-Sided)
Fascia Mounted (Single-Sided)

Patient 
Resource Center

Green Pathway
You are on the

Schwartz West Elevators
Schwartz East Elevators

Pharmacy

Blue Pathway
You are entering the Tisch Elevators

Kimmel Elevators
Hassenfeld Elevators

Blue Pathway
You are on the

Tisch Elevators

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

STATIC SIGN TYPE OVERVIEW: INTERIOR CUSTOM PATHWAY IDENTIFICATION AND DIRECTIONAL

Interior custom sign types should be programmed when a higher level of finish is desired along the 
main public corridor of a facility. At NYU Langone Health’s Main Campus, use of these sign types 
is required on corridors designated as wayfinding pathways (i.e. Green Pathway, Blue Pathway, 
Yellow Pathway) and finishes should correspond to the pathway indicated. When these sign types 
are programmed at other facilities, F2 (Standard Neutral) or F5 (NYULH Purple) should be used in 
place of the pathway color.

2.1.5
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STATIC SIGN TYPE OVERVIEW
Interior Custom Sign Types



Sign Type N1
Pylon Directional

Sign Type N2
Wall Mount Directional
(typical)

Sign Type N5
Wall Mount Directional
(variable size)

Sign Type N6
Wall Mount
(narrow)

Side A
Sign Type N3
Map Pylon

Sign Type N1 (Legacy)
Pathway Directional

Sign Type N4 
Wall Mounted Map

Blue Pathway
You are on the

Kimmel Elevators
Hassenfeld Elevator

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

Main Campus
Welcome to the

Blue Pathway
Tisch Elevators

Green Pathway
Silverstein Elevators
Schwartz West Elevators
Schwartz East Elevators

Yellow Pathway
Medical Science Elevators

Science Elevators
Smilow Elevators

Main Campus
Welcome to the

Blue Pathway

34th Street

33rd Street

First A
ven

u
e

FD
R

 D
rive

Murphy
Conference 
Room

Farkas
Auditorium

Berman
Lecture Hall

Main
Lobby

Gallery
Smilow 
Meeting 
Rooms

Coles 
Student 
Center

Smilow
Elevators

Silverstein
Elevators Schwartz

East 
Elevators

Schwartz
West

Elevators

Tisch 
North
Elevators

Tisch 
South
Elevators

Main Lobby
Entrance

Emergency
Entrance

Schwartz
Entrance

Green Pathway

Yellow Pathway

30th Street

East River

Smilow 
Cafe

Argo Tea

Outpatient
Lab Pharmacy

Medical Science
Elevators

N

You Are Here

M15

M15

To      Train
33rd St & Park Ave

6

M34
M34a

Parking

Meditation
Room

PERELMAN
EMERGENCY
CENTER

Skirball
Elevators

Patient
Admitting

Gift Shop

Tisch
Cafe

ALUMNI HALL

COLES

SMILOW RESEARCH CENTER

SCHWARTZ HEALTH CARE CENTER

MEDICAL SCIENCE 
BUILDING

SKIRBALL 
INSTITUTE

TISCH HOSPITAL

UNDER CONSTRUCTION

UNDER CONSTRUCTION

V

Blue Pathway 

Tisch North Elevators  

Tisch South Elevators  

Gift Shop

Meditation Room

Patient Admitting

Tisch Cafe

Floor 1 Destinations

Main Campus
Map

Perelman Emergency Center

Skirball Elevators  

Information 

Parking

Valet

Restrooms

Yellow Pathway 

Medical Science Elevators  

Smilow Elevators  

Berman Lecture Hall

Coles Student Center

Farkas Auditorium

Gallery

Murphy Conference Room

Smilow Cafe

Smilow Meeting Rooms –
Goldstein Conference Center 

Green Pathway 

Schwartz East Elevators  

Schwartz West Elevators  

Silverstein Elevators  

Argo Tea

Outpatient Lab

Pharmacy

Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center

Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to

Main Campus
Welcome to the

Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to

Blue Pathway

34th Street

33rd Street

First A
ven

u
e

FD
R

 D
rive

Murphy
Conference 
Room

Farkas
Auditorium

Berman
Lecture Hall

Main
Lobby

Gallery
Smilow 
Meeting 
Rooms

Coles 
Student 
Center

Smilow
Elevators

Silverstein
Elevators Schwartz

East 
Elevators

Schwartz
West

Elevators

Tisch 
North
Elevators

Tisch 
South
Elevators

Main Lobby
Entrance

Emergency
Entrance

Schwartz
Entrance

Green Pathway

Yellow Pathway

30th Street

East River

Smilow 
Cafe

Argo Tea

Outpatient
Lab Pharmacy

Medical Science
Elevators

N

You Are Here

M15

M15

To      Train
33rd St & Park Ave

6

M34
M34a

Parking

Meditation
Room

PERELMAN
EMERGENCY
CENTER

Skirball
Elevators

Patient
Admitting

Gift Shop

Tisch
Cafe

ALUMNI HALL

COLES

SMILOW RESEARCH CENTER

SCHWARTZ HEALTH CARE CENTER

MEDICAL SCIENCE 
BUILDING

SKIRBALL 
INSTITUTE

TISCH HOSPITAL

UNDER CONSTRUCTION

UNDER CONSTRUCTION

V

Blue Pathway 

Tisch North Elevators  

Tisch South Elevators  

Gift Shop

Meditation Room

Patient Admitting

Tisch Cafe

Floor 1 Destinations

Main Campus
Map

Perelman Emergency Center

Skirball Elevators  

Information 

Parking

Valet

Restrooms

Yellow Pathway 

Medical Science Elevators  

Smilow Elevators  

Berman Lecture Hall

Coles Student Center

Farkas Auditorium

Gallery

Murphy Conference Room

Smilow Cafe

Smilow Meeting Rooms –
Goldstein Conference Center 

Green Pathway 

Schwartz East Elevators  

Schwartz West Elevators  

Silverstein Elevators  

Argo Tea

Outpatient Lab

Pharmacy

NYU Langone Medical Center NYU Langone Medical Center NYU Langone Medical Center NYU Langone Medical Center NYU Langone Medical Center NYU Langone Medical Center

Kimmel Elevators
Hassenfeld Elevator

Security
Administration

Science Elevators
30th St. Lobby / 
EXIT to Street

Medical Science
Elevators

STATIC SIGN TYPE OVERVIEW: INTERIOR CUSTOM PATHWAY DIRECTIONAL

Interior custom sign types should be programmed when a higher level of finish is desired along the 
main public corridor of a facility. At NYU Langone Health’s Main Campus, use of these sign types 
is required on corridors designated as wayfinding pathways (i.e. Green Pathway, Blue Pathway, 
Yellow Pathway) and finishes should correspond to the pathway indicated. When these sign types 
are programmed at other facilities, F2 (Standard Neutral) or F5 (NYULH Purple) should be used in 
place of the pathway color.

2.1.6

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

STATIC SIGN TYPE OVERVIEW
Interior Custom Sign Types



STATIC SIGN TYPE OVERVIEW: INTERIOR CUSTOM PATHWAY ELEVATOR

Sign Type P1
Elevator Identification - Inset Panel

Sign Type P2
Elevator Identification - Apllied Vinyl

Sign Type P3
Elevator Identification - Surface Mounted Panel

Floor 1

Tisch Elevators

Access to 
Floors 1, 2 and 8–17

Directory
18

17

16

15

14

13

12

11

10

9

8

2

Hemodialysis Unit 

Patient Rooms
EEG Lab

Hematology / Oncology
Medicine

Critical Care Center

Patient Rooms
Transplant Unit 

Women’s Pavilion
Mother Baby Unit

Neurosurgical Unit
Neurosurgical ICU

Patient Rooms
Paliative Care Services

Day Surgery

Pediatric Inpatient Unit
Pediatric Intensive Care Unit
Neonatal Intensive Care Unit

Labor and Delivery

Radiology
Radiology Oncology

Floor 1

Tisch Elevators

Access to 
Floors 1, 2 and 8–17

Directory
18

17

16

15

14

13

12

11

10

9

8

2

Hemodialysis Unit 

Patient Rooms
EEG Lab

Hematology / Oncology
Medicine

Critical Care Center

Patient Rooms
Transplant Unit 

Women’s Pavilion
Mother Baby Unit

Neurosurgical Unit
Neurosurgical ICU

Patient Rooms
Paliative Care Services

Day Surgery

Pediatric Inpatient Unit
Pediatric Intensive Care Unit
Neonatal Intensive Care Unit

Labor and Delivery

Radiology
Radiology Oncology

– 18

Interior custom sign types should be programmed when a higher level of finish is desired along the 
main public corridor of a facility. At NYU Langone Health’s Main Campus, use of these sign types 
is required on corridors designated as wayfinding pathways (i.e. Green Pathway, Blue Pathway, 
Yellow Pathway) and finishes should correspond to the pathway indicated. When these sign types 
are programmed at other facilities, F2 (Standard Neutral) or F5 (NYULH Purple) should be used in 
place of the pathway color.

2.1.7
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STATIC SIGN TYPE OVERVIEW
Interior Custom Sign Types



STATIC SIGN TYPE OVERVIEW: INTERIOR CUSTOM CAFE GRAPHICS

T I S C H  C A F E

T R A Y  D I S P O S A L

T I S C H  C A F E

Sign Type S1
Food Serivce Identification

Sign Type S3, S4
Cafe Graphics

Sign Type S2
Food Serivce Identification (Letters)

Interior custom identification sign types have been developed for cafes at 
the Main Campus. Use of these sign types is limited to cafes, and finishes 
should correspond to the pathway on which it is located. All other sign 
type finishes should be coordinated with the facility’s architectural finishes. 

2.1.8
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Interior Custom Sign Types



Sign Type E4a
Large Ceiling Mounted Flag
w/ Symbol

Sign Type E4b 
Large Wall Mounted Flag
w/ Symbol

Sign Type E4c 
Large Ceiling Mounted Flag
w/ Numbers or Letters

Sign Type E4d 
Large Wall Mounted Flag
w/ Numbers or Letters

Sign Type E3a
Overhead Identification

Sign Type E7a
Wall Mounted Identification

Sign Type E6
Double Overhead Directional

Sign Type E5a
Small Ceiling Mounted Flag

Sign Type E5b
Small Wall Mounted Flag

Sign Type E3b 
Overhead Identification

Sign Type E7b 
Wall Mounted Identification

Non-Invasive
Cardiology

Non-Invasive
Cardiology

14-23 14-23
14 14

Clinical Integration Station Clinical Integration Station

Rheumatology/Infusion 
and Seligman Center Total Joint Replacement

Physical �erapy 
Treatment

Physical �erapy 
Treatment

Sign Type E8
Safety Haven Flag

Sign Type E9a
Ceiling Mounted Small Overhead

Sign Type E9b
Wall Mounted Small Overhead

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR IDENTIFICATION AND DIRECTIONAL 

Interior Modular sign types are the predominant signage standard for all 
NYU Langone Health facilities. Modular identification and directional over-
head signs are to be programmed at locations throughout NYU Langone 
Health facilities as applicable. These sign types, however, are not to be 
used for locations on Main Campus corridors designated as wayfinding 
pathways (i.e. Green Pathway, Blue Pathway, Yellow Pathway).

2.1.9
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Interior Modular Sign Types



Sign Type F1
Public Area Identification
(with Symbol)

Sign Type F1 (Alternate Layout)
Public Area Identification
(without Symbol)

Sign Type F2
Public Area Identification
w/ Insert (with Symbol)

Sign Type F2 (Alternate Layout)
Public Area Identification
w/ Insert (without Symbol)

Sign Type G1a
Non-Tactile Laboratory
Identification w/ 
Quick Click Insert

Sign Type G2
Tactile Laboratory
Identification w/ 
Quick Click Insert

HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:
Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 

NOT ASSIGNED TO THIS AREA

Contact Information

FOR ENTRY OR ADVICE:

IN EMERGENCY:

FLAMMABLE
GAS

OXIDIZER

Anatomy 
Laboratory

8 1/2" x 11"

MS 12 01
km14 0 7 8

KM 14 10
km14 0 7 8

PEDIATRIC 
INTENSIVE CARE 
UNIT
Pediatric intensive

care unit

8 1/2" x 11"

KM 14 10
km14 0 7 8

PEDIATRIC 
INTENSIVE CARE 
UNIT
Pediatric intensive

care unit

HC 10 78
th g 21

BLOOD DONOR
CENTER
Adult acute care

HC 10 78
th g 21

BLOOD DONOR
CENTER
Adult acute care

8 1/2" x 11"

HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:
Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 

NOT ASSIGNED TO THIS AREA

Contact Information

FOR ENTRY OR ADVICE:

IN EMERGENCY:

FLAMMABLE
GAS

OXIDIZER

SK 12 14
km14 0 7 8

14
TRIESMAN
LABORATORY

Triesman laboratory

8 1/2" x 11"

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR ADA ROOM SIGNS

Interior Modular ADA sign types are the predominant signage standard 
for all NYU Langone Health facilities. ADA signs are to be programmed at 
locations throughout the hospital as applicable. When ADA sign types are 
required at locations on Main Campus corridors designated as wayfind-
ing pathways (i.e. Green Pathway, Blue Pathway, Yellow Pathway) finishes 
should correspond to the pathway indicated.

2.1.10
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Interior Modular Sign Types



Sign Type H1a
Patient Room Identification
(Single Occupancy Room)

Sign Type H3b
Non-Tactile Patient Bed
Identification
(Multiple Occupancy Room)

Sign Type H4
O�ce Identification
w/ Single Insert

Sign Type H8
Single Insert

Sign Type H5
O�ce Identification
w/ Five Occupants

Sign Type H5a
O�ce Identification
w/ Triple Occupancy

Sign Type H4a
O�ce Identification
w/ Single Insert and
Slider

Sign Type H2a
Patient Room Identification
(Multiple Occupancy Room, Bed 1)

Sign Type H2b
Patient Room Identification
(Multiple Occupancy Room, Bed 2)

Sign Type H3a
Non-Tactile Patient Bed
Identification
(Single Occupancy Room)

Sign Type H6a
Large Conference Room
Identification

Sign Type H6b
Large Conference Room
Identification w/ Slider

Sign Type H7
Multi-Purpose Room
Identification

8 1/2" x 11"

KM 13 34
km14 0 7 8

8 1/2" x 11"

KM 13 34
km14 0 7 8 Bed 1

8 1/2" x 11"

KM 13 34
km14 0 7 8 Bed 2

KM 14 01
km14 104

Amy Forburger
Project Manager

Amy Forburger
Project Manager

KM 14 01
km14 104

Amy Forburger
Project Manager

In Session

Conference Room

KM 14 78
km14 0 7 8

8 1/2" x 11"

Conference Room

KM 14 78
km14 0 7 8

8 1/2" x 11"

In Session

Conference
Room

6 3/16" x 4 1/8"

KM 14 01
km14 104

8 1/2" x 11"

KM 13 34

8 1/2" x 11"

Bed 1
KM 13 34

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

KM 14 01

KM 14 01

Lewis S. Nelson, MD
Associate Professor

Department of Emergency Medicine

Eric Backshy, MD
Associate Professor

Department of Emergency Medicine

Paul Anthony Testa, MD, MPH
Instructor

Department of Emergency Medicine

KM 14 01

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR ADA ROOM SIGNS

Interior Modular ADA sign types are the predominant signage standard 
for all NYU Langone Health facilities. ADA signs are to be programmed at 
locations throughout the hospital as applicable. When ADA sign types are 
required at locations on Main Campus corridors designated as wayfind-
ing pathways (i.e. Green Pathway, Blue Pathway, Yellow Pathway) finishes 
should correspond to the pathway indicated.

2.1.11
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Interior Modular Sign Types



Sign Type J1
Tactile Room Number and 
Name Identification

Sign Type J2
Tactile Room Number 
Identification

Sign Type J2 (Alt)
Printed Panel

Sign Type K1a
Large Amenity 
Identification

Sign Type K1b
Large Amenity 
Identification
w/ Slider

Sign Type K2a
Medium Treatment Room 
Identification

Sign Type K2b
Medium Treatment Room 
Identification w/ Slider

Sign Type K3a
Medium Treatment Room 
Identification w/ Insert

Sign Type K3b
Medium Treatment Room 
Identification w/ Insert 
and Slider

Sign Type K4a
Small Treatment Room 
Identification

Sign Type K4b
Small Treatment Room 
Identification w/ Slider

Sign Type K5a
Small Treatment Room 
Identification w/ Insert

Sign Type K5b
Medium Treatment Room 
Identification w/ Insert 
and Slider

Sign Type K6a
Medium Treatment Room
Identification w/ Insert

Sign Type K6b
Medium Treatment Room 
Identification w/ Insert 
and Slider

RESTROOM
km14 0 7 8 KM 14 10A

SHOWER
km14 0 7 8 KM 14 11A

In Session

TREATMENT

3
Treatment # 3

KM 16 22
Km 16 22

KM 14 104
km14 104

Mechanical
Room

KM14 104
km14 104

TREATMENT

3
Treatment # 3

KM 16 22
Km 16 22

In Session

Dr. James Heath
Social Work

PROCEDURE

4
Treatment # 3

KM 13 02
Km 16 22

Dr. James Heath
Social Work

PROCEDURE

4
Treatment # 3

KM 1302
Km 16 22

In Session

EXAM

4
Treatment # 3

KM 14 10
Km 16 22

EXAM

4
Treatment # 3

KM 14 10
Km 16 22

In Session

EXAM

4
Treatment # 3

KM 14 10
Km 16 22

Dr. James Heath
Social Work

EXAM

4
Treatment # 3

KM 14 10
Km 16 22

Dr. James Heath
Social Work

In Session

TREATMENT

3
Treatment # 3

KM 16 22
Km 16 22

8 1/2" x 11"

TREATMENT

3
Treatment # 3

KM 16 22
Km 16 22

8 1/2" x 11"

In Session

IN CASE OF FIRE, USE NO WATER.
No Storage Permitted.

Sign Type J3
Tactile Room Number 
Identification 
(Conference Room)

Sign Type J5
Tactile Room Number 
and Name Identification 
w/ Regulatory

KP 14 104

Sign Type J4
Tactile Room Number 
and Name Identification 
w/ Flip Frame

8 1/2" x 11"

KM 14 104

IDF-A

KM 14 104

Electrical
Equipment Room

IN CASE OF FIRE, USE NO WATER.

No Storage Permitted.

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR ADA ROOM SIGNS

Interior Modular ADA sign types are the predominant signage standard 
for all NYU Langone Health facilities. ADA signs are to be programmed at 
locations throughout the hospital as applicable. When ADA sign types are 
required at locations on Main Campus corridors designated as wayfind-
ing pathways (i.e. Green Pathway, Blue Pathway, Yellow Pathway) finishes 
should correspond to the pathway indicated.
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Sign Type Q1a
Elevator Identification 
w/ Large Directory

Sign Type Q1c
Elevator Identification 
w/ Small Directory

Sign Type Q1b
Elevator Identification 
w/ Medium Directory

Sign Type R1a
Large Directional and 
Directory w/ Header

Sign Type R1b/R1c
Large Directional and 
Directory w/ Header (O�-Site)

Sign Type R4
Small Directional w/ 
Logo Identification
(O�-Site)

Sign Type R2
Large Directional

Sign Type R5
Small Directional w/
Logo Identification 
(Tactile, O�-Site)

Sign Type R3
Medium Directional

Sign Type R6
Small Directional

Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

Directory
15

14

13

12

11

10

9

2

1

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Faculty Practice Radiology
Outpatient Surgical Suite 
Minimally Invasive Urology
Co-operative Care

Blood Donor Center
Diabetes Education
Outpatient Labs
Cashier
Pharmacy

MRI
Gamma Knife
Laser Suite

Access to Floors G–7

Floor 7

Low Rise Elevators

Directory
7

6

5

4

3

2

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Access to Floors G, M, 5–11

Floor 7

Main Elevators

Directory
11

10

9

8

7

6

5

M

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Faculty Practice Radiology
Outpatient Surgical Suite 
Minimally Invasive Urology
Co-operative Care

Blood Donor Center
Diabetes Education
Outpatient Labs
Cashier

Center for 
Musculoskeletal Care

Rusk Center for Physical
and Occupational �erapy

CENTER FOR 
MUSCULOSKELETAL 
CARE
The center for 

musculoskeletal care

Rheumatology / Infusion
and Seligman Center
Total Joint Replacement

Exit to 
Elevator LobbyDevelopmental Genetics

Floor 4

Coordinators
Jane Hubbard
Jessica Treisman

Principal Investigators
Holger Knaut
Ruth Lehmann
Jeremy Nance
Mamta Tahiliani
Jesus Torres-Vaszuez

Administration
Ruth Lehmann, Director  
Jeremy Paul, Executive Director  

LAB 7

LAB 8–9

LAB 15

LAB 10-13

LAB 17

LAB 4

LAB 14

SK-4104A

SK-4104C

Seminar Rooms

Seminar Rooms

Restroom

TH-9300 to TH-9355

TH-9400 to TH-9475

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR DIRECTORY AND DIRECTIONAL

Interior Modular sign types are the predominant signage standard for all 
NYU Langone Health facilities. Directory and directional signs are to be 
programmed at locations throughout the hospital facilities as applicable. 
When these directory or directional types are required on Main Campus 
corridors designated as wayfinding pathways (i.e. Green Pathway, Blue 
Pathway, Yellow Pathway) finishes should correspond to the pathway 
indicated.
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Sign Type T1b
Elevator Egress

Sign Type T2a
Elevator Identification and Egress

Sign Type T3a
Elevator Jamb Identification

Sign Type T4a
Elevator Cab Identification

1

SCHWARTZ 
HEALTH CARE CENTER

AA
ELEVATOR BANK
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

CAB

29

BANK

AA

Sign Type T3b
Elevator Jamb 
Identification

Sign Type T4b
Elevator Cab
Identification

14
CAB

29

 

EXIT STAIR C

C
HEALTH CARE CENTER
SCHWARTZ

NO RE-ENTRY
FROM THIS STAIR.

Sign Type U1b
Non-Tactile Stair Identification 
(Occupancy Side Door)

Sign Type U2b
Non-Tactile Stair Identification 
(Stair Side Door)

Sign Type U6
Egress Directional

Sign Type U4
No Exit

Sign Type U3
Tactile Exit Identification
(Occupancy Side Wall) 

EXIT
NO

EXIT
Sign Type T5a
Sabbath Elevator 
Identification

Sign Type T5b
Sabbath Elevator 
Identification

Sabbath
Elevator
�is elevator
stops on every
�oor on Jewish
holidays and
the Sabbath

שבת
עלעוועיטאר

אום שבת אין יום
טוב שטעלט זיך

דער עלעוועיטאר
אפ אויטאמאטיש

אויף יעדען
שטאק

Sabbath Elevator
�is elevator stops 
on every �oor on 
Jewish holidays 
and the Sabbath

שבת עלעוועיטאר
אום שבת אין יום טוב 

שטעלט זיך דער
עלעוועיטאר אפ 

אויטאמאטיש אויף 
יעדען שטאק 

Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

SCHWARTZ HEALTH CARE CENTER

AA
ELEVATOR BANK

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

Sign Type U2a
Tactile Stair Identification 
(Stair Side Wall)

EXIT STAIR A

16
KIMMEL PAVILION

NO RE-ENTRY. 
RE-ENTRY IS PROVIDED

NEAREST TELEPHONE
ON FLOORS 15 AND 19.

ONLY DURING FIRE
EMERGENCIES.

FLOORS: G–18
NO ROOF ACCESS

FLOOR 16

EXIT DOWN
TO FLOOR G

EXIT STAIR A
KIMMEL PAVILION

NO RE-ENTRY.
RE-ENTRY IS PROVIDED ONLY 
DURING FIRE EMERGENCIES.

NEAREST TELEPHONE ON FLOORS 15 AND 19.

FLOOR 16

EXIT STAIR D

TISCH HOSPITAL
FLOOR 15

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR EGRESS INFORMATION

Interior Modular sign types are the predominant signage standard 
for all NYU Langone Health facilities. Regulatory sign types are to be 
programmed at locations throughout the hospital facilities as applicable. 
When regulatory sign types are required on Main Campus corridors desig-
nated as wayfinding pathways (i.e. Green Pathway, Blue Pathway, Yellow 
Pathway) finishes should correspond to the pathway indicated.
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Sign Type V1
Occupancy

Sign Type U7
Fire Extinguisher 
Overhead Sign

Sign Type U8
Fire Extinguisher Cabinet Sign

Sign Type W1
Large Regulatory

Sign Type W2
Small Regulatory

Sign Type W3
Door Band Regulatory

Sign Type W4
Laboratory Door Band 
Regulatory

Sign Type W6
Accessible Restroom 
Directional

Sign Type W7
Push/Pull Identification Sign Type W8

Interior Vision Barrier (Brand)

Sign Type W5
Elevator Machine 
Room Identification

OCCUPANCY 
BY MORE THAN 
350 PERSONS 
IS DANGEROUS 
AND UNLAWFUL
Certi�cated of Operation 
No. XXXXXXX 
Commissioner,
Department of Buildings,
City of New York

ELEVATOR 
MACHINE ROOM

Restricted Access
O.R. Attire
Required

Authorized 
Personnel Only

Do Not Enter
Authorized Personnel Only

No Smoking
No Food Or Drink

LABORATORY
CAUTION: HAZARDOUS MATERIALS

Nearest accessible
restroom located
at room HJ 11 05

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR REGULATORY

Interior Modular sign types are the predominant signage standard for all 
NYU Langone Health facilities. Regulatory sign types are to be pro-
grammed at locations throughout the hospital facilities as applicable. 
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Sign Type W9
Interior Vision Barrier

Sign Type W9a
Interior Vision Barrier
(Enhanced Visibility)

Sign Type W9b
Interior Vision Barrier
(Maximum Visibility)

Sign Type W10
Door Caution Stripe

Sign Type W11
Push/Pull Identification

Sign Type W12
Safety Haven Decals

Sign Type W13
Floodgate Sign

SAFETY FIRST
Beware of Door

Sign Type W15
Printed Sintra Panel (small)

Sign Type W17
Do Not Flush

Sign Type W18
Recycle (Acrylic Panel)

Sign Type W19
Recycle (Bin Label)

Sign Type W20
Recycle (Service Area / Cart)

Sign Type W16
Printed Sintra Panel (large)

EMPTYEMPTY

LESS THAN 2000 PSIG
STORAGE

0 – 500 PSIG
DO NOT USE - EMPTY

Interfering with
our healing environment
may result in removal
from this facility
and/or prosecution.

Verbally or physically
abusing one of our
sta� is not tolerated
at NYU Langone.

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR REGULATORY

Interior Modular sign types are the predominant signage standard for all 
NYU Langone Health facilities. Regulatory sign types are to be pro-
grammed at locations throughout the hospital facilities as applicable. 
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Patients’ Bill of Rights

Sign Type X1a
Regulatory Display System 
(34" x 17" Insert, w/ Header Text)

Sign Type X1b
Regulatory Display System 
(34" x 17" Insert, No Header Text)

Sign Type X5
Information Display System 
(11" x 17" Quick Click Insert)

Sign Type X3a
Regulatory Display System 
(11" x 17" Insert w/ Header Text)

Sign Type X3b
Regulatory Display System 
(11" x 17" Insert, No Header Text)

Sign Type X4
Information Display System 
(8 1/2" x 11" Quick Click Insert)

Sign Type X6
Miscellaneous Display System 
(8.5" x 11" Flip Frame)

Sign Type X7
Miscellaneous Display System 
(11" x 17" Flip Frame)

Mission

8 1/2" x 11"

11" x 17"

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR REGULATORY

Interior Modular sign types are the predominant signage standard for all 
NYU Langone Health facilities. Regulatory sign types are to be pro-
grammed at locations throughout the hospital facilities as applicable. 

2.1.17

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

STATIC SIGN TYPE OVERVIEW
Interior Modular Sign Types



RESTROOM
KP 4-324A

KP 4-003KP 4-003

Mechanical
Room

EXIT STAIR C

A
 
KIMMEL PAVILION

EXIT STAIR A

NO RE-ENTRY 
FROM THIS STAIR

4-28Kimmel Elevators
Restrooms

8-29

KP 4-34

Conference Room

KP 14-301

KP 8-01 – KP 8-16

PATIENT ROOMS

EXAM

4
KP 4-28 KP 4-003

Consult

KP 9-17 to KP 9-34

KP 9-01 to KP 9-16
NORTH

SOUTH

Please Ring Buzzer 
for Access

HASSENFELD
CHILDREN’S
HOSPITAL

Sign Type E3c
Overhead Identification

Sign Type E4a
Large Ceiling Mounted Flag
w/ Symbol

Sign Type E4d
Large Wall Mounted Flag
w/ Numbers or Letters

Sign Type E5b
Small Wall Mounted Flag
w/ Numbers or Letters

Sign Type H1a
Patient Room/Bed
Identification

Sign Type F1
Public Area
Identification

Sign Type F1
Public Area
Identification

Sign Type K4a
Small Treatment 
Room Identification

Sign Type K1a
Large Amenity
Identification

Sign Type H4
O�ce Identification
w/ Single Insert

Sign Type H6a
Large Conference
Room Identification

Sign Type J2
Tactile Room Number 
Identification

Sign Type J1
Tactile Room Number 
and Name Identification

Sign Type U1b
Non-Tactile Stair
Identification
(Occupancy Side Door)

Sign Type U3
Tactile Exit Identification
(Occupancy Side Wall)

Sign Type R3
Medium Directional

STATIC SIGN TYPE OVERVIEW: INTERIOR MODULAR HASSENFELD

With the exception of Regulatory sign types, Interior Modular sign types should be modified 
for use at Hassenfeld Children’s Hospital (HCH) facilities to incorporate specific HCH brand 
components as outlined in Chapter 5. The sign types shown here are examples of directional, 
identification, room, and regulatory sign types that have been implemented the Hassenfeld 
Children’s Hospital on NYU Langone’s Main Campus.  

See Chapter 5 for more details on how to modify Hassenfeld sign types. 
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Sign Type H1a.s
Soft Patient Room Identification
(Single Occupancy Room)

Sign Type H3a.s
Soft Non-Tactile Patient Bed Identification
(Single Occupancy)

Sign Type H3b.s
Soft Non-Tactile Patient Bed Identification
(Multiple Occupancy)

Sign Type F2.s
Soft Public Area Identification

Sign Type H2a.s
Soft Patient Room Identification
(Multiple Occupancy Room, Bed 1)

Sign Type H2b.s
Soft Patient Room Identification
(Multiple Occupancy Room, Bed 2)

Bed 2
HC 11 05

Sign Type K1a.s
Soft Large Amenity Identification

Sign Type R6.s
Soft Small Directional

Sign Type W1.s
Soft Large Regulatory

Sign Type W3.s
Soft Door Band Regulatory

Sign Type X4.s
Soft Regulatory Display

Sign Type H4.s
Soft Oce Identification

Sign Type X1a.s
Regulatory Display

FAMILY
WAITING ROOM

HC 11 21

KM 13 34
Bed 2

HC 11 05

STATIC SIGN TYPE OVERVIEW: INTERIOR SOFT SIGN TYPES

Interior Soft Sign Types are used in any area that would typically need 
Modular ADA Signs, but require a soft/flexible material. This typically  
occurs in mental health facilities.
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DONOR

DONOR
Sign Type ZZ1
Exterior Donor Recognition Letters

Sign Type Z6
Stand-Alone 
Dedication Panel

Sign Type Z9
Hassenfeld Donor Panel

Sign Type Z7
Large Dedication Panel

Sign Type Z8
Small Dedication Panel

Sign Type Z1, Z2, Z3, Z4, Z5, Z6
Interior Donor Recognition Letters

JOHN AND JANE DONOR
Pediatric Acute Care
JOHN AND JANE DONOR JOHN AND JANE DONOR

Pediatric Acute Care

STATIC SIGN TYPE OVERVIEW: DONOR RECOGNITION

Donor Recognition Sign Types are to be programmed only as required by 
NYU Langone Health. These sign types are intended to be programmed in 
conjunction with identification sign types (Chapter 4 and 5). Finishes are 
to be determined on a project basis and should be coordinated with the 
architectural finishes and identification sign types.
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DIGITAL SIGN TYPE OVERVIEW

Sign Type Y1
Digital Pylon – Vertical

Blue Pathway
You are on the

Tisch Elevators
Kimmel Elevators

Blue Pathway
You are on the 

Kimmel Elevator Destinations

Conference Center / 
Centro de conferencias

Kimmel Cafe / Cafetería Kimmel

Meditation Room / Sala de meditación

Patient Care Units  (KP 800 - 1800) / 
Unidades de cuidado de pacientes 

Pharmacy / Farmacia

Surgical Services and Procedures / 
Servicios Quirúrgicos y Procedimientos

Tisch Cafe / Cafetería Tisch

Tisch Elevators

Yellow and Green Pathways

Directions Floor 1 Map中文
CHINESE Info / Help

Sign Type Y2
Digital Pylon – Horizontal

Sign Type Y3 
Physician Directory Kiosk

Find your way

Sign Type Y6a
Physician Directory – Vertical

Sign Type Y7b
Digital Regulatory – Side-by-Side

NYS Department of Health: 
(800) 804-5447

Concerns/Questions: 
(212) 263-5500

The Joint Commission: 
(800) 994-6610  

26 px

12 px 12 px

Learn About Our Patient-Care Commitment
18 px

30 px

18 px

33 px

Column Width: 635 px Column Width: 220 px

As a patient in a hospital in New York State, you have the right, consistent with law, to:
 1 Understand and use these rights. If for any reason you do not understand or 

you need help, the hospital MUST provide assistance, including an interpreter.

 2  Receive treatment without discrimination as to race, color, religion, sex, 
national origin, disability, sexual orientation, source of payment, or age.

 3  Receive considerate and respectful care in a clean and safe environment free of 
unnecessary restraints.

 4  Receive emergency care if you need it.

 5  Be informed of the name and position of the doctor who will be in charge of 
your care in the hospital.

 6  Know the names, positions and functions of any hospital staff involved in your 
care and refuse their treatment, examination or observation.

 7  A no smoking room.

 8  Receive complete information about your diagnosis, treatment 
and prognosis.

 9  Receive all the information that you need to give informed consent 
for any proposed procedure or treatment. This information shall include the 
possible risks and benefits of the procedure or treatment.

 10  Receive all the information you need to give informed consent for an order not 
to resuscitate. You also have the right to designate an individual to give this 
consent for you if you are too ill to do so. If you would like additional 
information, please ask for a copy of the pamphlet “Do Not Resuscitate Orders 
— A Guide for Patients and Families.”

 11 Refuse treatment and be told what effect this may have on your health.

 12 Refuse to take part in research. In deciding whether or not to participate, you 
have the right to a full explanation.

 13 Privacy while in the hospital and confidentiality of all information and records 
regarding your care.

 14 Participate in all decisions about your treatment and discharge from the 
hospital. The hospital must provide you with a written discharge plan and 
written description of how you can appeal your discharge.

 15 Review your medical record without charge. Obtain a copy of your medical 
record for which the hospital can charge a reasonable fee. 
You cannot be denied a copy solely because you cannot afford to pay.

 16 Receive an itemized bill and explanation of all charges.

 17 Complain without fear of reprisals about the care and services 
you are receiving and to have the hospital respond to you and if 
you request it, a written response. If you are not satisfied with the hospital’s 
response, you can complain to the New York State Health Department. The 
hospital must provide you with the State Health Department telephone number.

 18 Authorize those family members and other adults who will be given priority to 
visit consistent with your ability to receive visitors.

 19 Make known your wishes in regard to anatomical gifts. You may document 
your wishes in your health care proxy or on a donor card, available from the 
hospital.

33 px

97 px

Learn About Our Patient-Care Commitment

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

Pусский

ىبرع

ARABIC

Sign Type Y7a
Digital Regulatory – Stacked

Sign Type Y6b
Physician Directory – Horizontal

NYS Department of Health: 
(800) 804-5447

Concerns/Questions: 
(212) 263-5500

The Joint Commission: 
(800) 994-6610  

26 px

12 px 12 px

Learn About Our Patient-Care Commitment
18 px

30 px

18 px

33 px

Column Width: 635 px Column Width: 220 px

As a patient in a hospital in New York State, you have the right, consistent with law, to:
 1 Understand and use these rights. If for any reason you do not understand or 

you need help, the hospital MUST provide assistance, including an interpreter.

 2  Receive treatment without discrimination as to race, color, religion, sex, 
national origin, disability, sexual orientation, source of payment, or age.

 3  Receive considerate and respectful care in a clean and safe environment free of 
unnecessary restraints.

 4  Receive emergency care if you need it.

 5  Be informed of the name and position of the doctor who will be in charge of 
your care in the hospital.

 6  Know the names, positions and functions of any hospital staff involved in your 
care and refuse their treatment, examination or observation.

 7  A no smoking room.

 8  Receive complete information about your diagnosis, treatment 
and prognosis.

 9  Receive all the information that you need to give informed consent 
for any proposed procedure or treatment. This information shall include the 
possible risks and benefits of the procedure or treatment.

 10  Receive all the information you need to give informed consent for an order not 
to resuscitate. You also have the right to designate an individual to give this 
consent for you if you are too ill to do so. If you would like additional 
information, please ask for a copy of the pamphlet “Do Not Resuscitate Orders 
— A Guide for Patients and Families.”

 11 Refuse treatment and be told what effect this may have on your health.

 12 Refuse to take part in research. In deciding whether or not to participate, you 
have the right to a full explanation.

 13 Privacy while in the hospital and confidentiality of all information and records 
regarding your care.

 14 Participate in all decisions about your treatment and discharge from the 
hospital. The hospital must provide you with a written discharge plan and 
written description of how you can appeal your discharge.

 15 Review your medical record without charge. Obtain a copy of your medical 
record for which the hospital can charge a reasonable fee. 
You cannot be denied a copy solely because you cannot afford to pay.

 16 Receive an itemized bill and explanation of all charges.

 17 Complain without fear of reprisals about the care and services 
you are receiving and to have the hospital respond to you and if 
you request it, a written response. If you are not satisfied with the hospital’s 
response, you can complain to the New York State Health Department. The 
hospital must provide you with the State Health Department telephone number.

 18 Authorize those family members and other adults who will be given priority to 
visit consistent with your ability to receive visitors.

 19 Make known your wishes in regard to anatomical gifts. You may document 
your wishes in your health care proxy or on a donor card, available from the 
hospital.

33 px

97 px

Learn About Our Patient-Care Commitment

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

Pусский

ىبرع

ARABIC

Digital sign types serve code-required multi-lingual needs at NYU 
Langone Health’s facilities. Interactive digital sign types provide wayfinding 
information, physician directory information, and regulatory documents. All 
content for digital sign types is translated and available in NYU Langone 
required languages. 

2.2.1

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

DIGITAL SIGN TYPE OVERVIEW
Digital Sign Types



PROGRAMMING GUIDELINES: SIGN LOCATIONS

Although unique architectural conditions may compromise the ideal sign 
locations, programming should consider the following:

The NYU Langone Health Stakeholders should be consulted for the 
function and needs of the signs for their facilities. 

Visibility should be studied, especially for overhead sign types, where 
architectural elements may create viewing obstacles.

If deemed appropriate, multiple sign panels with the same installation 
height may be installed side by side with 3" space between panels.

Over-signing should be avoided so as not to overwhelm patients and 
visitors and to alleviate visual clutter.

Custom Interior Sign Types (Chapter 4) have been designed for use in 
high traffic public corridors. Consideration should be given to the nature 
of the location when determining the use of Custom Sign Types. Material 
and Paint Finishes should be coordinated with the NYU Langone Health 
Design Team and their consultants.

2.3.1
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Custom Interior Sign Types (Chapter 4) should be used at the Main 
Campus on the first floor corridors designated as wayfinding pathways 
(i.e. Green Pathway, Blue Pathway, Yellow Pathway). These sign types are 
intended to reinforce the wayfinding strategy at the Main Campus.

Modular Interior Sign Types (Chapter 5) should be used throughout 
the Main Campus. These sign types are used for room identification, 
regulatory information, and upper level wayfinding. All modular signs 
programmed to be located on a first floor corridor designated as a 
wayfinding pathway (i.e. Green Pathway, Blue Pathway, Yellow Pathway) 
should correspond to the Pathway paint finish. For all other locations at  
the Main Campus, F2 (Standard Neutral) should be specified. 

PROGRAMMING GUIDELINES: MAIN CAMPUS FINISHES

Blue Pathway
You are on the

Tisch Elevators
Kimmel Elevators
Hassenfeld Elevators

PROGRAMMING GUIDELINES: HASSENFELD FINISHES

Custom Interior Sign Types incorporating the Hassenfeld Brand should 
be employed at entrances and reception areas of all Hassenfeld Children’s 
Hospital areas.  Refer to Chapter 4 for the design requirements of these 
sign types.

Certain Modular Interior Sign Types can be modified to incorporate the 
Hassenfeld Brand. These modified sign types should be used for patient-
facing room identification, regulatory information, and wayfinding at all 
Hassenfeld Children’s Hospital areas.  When creating sign location plans 
and documentation, maintain the typical Chapter 5 Sign Type designation 
and refer to Chapter 5, Section 5.2 for layout and finish modifications.

2.3.2
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NYU Langone Medical Center

Center for Musculoskeletal Care

21 December 2011 

11_NYU_LA-050

Addendum #2

21 December 2011 
Addendum #22

1

LP.4

Fourth Floor  
Sign Location Plan

J2-L4-056

K1-L4-064

J2-L4-062

J2-L4-061

J2-L4-055

J1-L4-060

J1-L4-059

J1-L4-052

G1-L4-058

J1-L4-051
H4-L4-087

H4-L4-092

K2-L4-137H4-L4-011

H4-L4-013

K1-L4-155
E4-L4-156

U1-L4-163

H4-L4-138

H4-L4-009

H4-L4-085

K2-L4-093

K2-L4-095

K2-L4-099

K2-L4-101

H4-L4-103

K2-L4-084

H4-L4-088

H4-L4-091

K2-L4-142H4-L4-012

H4-L4-014

K1-L4-153
E4-L4-154W2-L4-162

J1-L4-161

A3-L4-047

K2-L4-134

H4-L4-135

K2-L4-136

H4-L4-143J2-L4-160

R5-L4-004
VV1-L4-165
VV2-L4-166

T1-L4-003
Q1-L4-168

F2-L4-005

X1-L4-006
X2-L4-176

X3-L4-007

X3-L4-169
B6-L4-001
A1-L4-002

X3-L4-174

B7-L4-140

B7-L4-049

K1-L4-146

J1-L4-148

J2-L4-159

J2-L4-017

H4-L4-019

H4-L4-015

H4-L4-016

J1-L4-018

J1-L4-020

J2-L4-021

T2-L4-173

K1-L4-034

W2-L4-037

W2-L4-030

W2-L4-024

W2-L4-008

K2-L4-035 K2-L4-036 X3-L4-038 H4-L4-040

J1-L4-039

J1-L4-043

H4-L4-041 H4-L4-042

J1-L4-033

J1-L4-170

J2-L4-172 J1-L4-044

J1-L4-046

T2-L4-045
U1-L4-027

VV2-L4-167

K2-L4-026

K2-L4-032
B7-L4-171

K2-L4-022

K2-L4-028

K2-L4-025

K2-L4-031

K2-L4-023

K2-L4-029

J2-L4-158

J2-L4-157

J1-L4-147

J1-L4-150

J1-L4-149

J1-L4-151

J2-L4-145

K2-L4-141H4-L4-010

K2-L4-133

K2-L4-086

K2-L4-094

K2-L4-096

K2-L4-100

K2-L4-102

K2-L4-104

J1-L4-098

J1-L4-097

J1-L4-083

W2-L4-050

W2-L4-089

J1-L4-053

J1-L4-057

J1-L4-054

J1-L4-065

J1-L4-068

E5-L4-076

E5-L4-069

E5-L4-070

E5-L4-071

E5-L4-072

E5-L4-075

E5-L4-074

E5-L4-073

H4-L4-066

H4-L4-109

H4-L4-110

H4-L4-111

H4-L4-115

K2-L4-126

W2-L4-125

H4-L4-123

H4-L4-121

H4-L4-124

H4-L4-119

W2-L4-139

W2-L4-132

W2-L4-152

K2-L4-127

H4-L4-128

H4-L4-129

K2-L4-130

K2-L4-131

W2-L4-116

W2-L4-090

K2-L4-112

K2-L4-113

K2-L4-114

J1-L4-117

J1-L4-118

K2-L4-078

K2-L4-079

K2-L4-080

J1-L4-081

K1-L4-082

H4-L4-067 H4-L4-077 H4-L4-105 U1-L4-108J1-L4-107

K1-L4-063

T2-L4-175
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should be installed. Each Sign Designator identi-
fies a Sign Type, Level, and Sign Number which 
corresponds to the Message Schedule.
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Sign Location Plan

SAMPLE PROGRAMMING DOCUMENTS
SIGN LOCATION PLAN -  
TYPICAL FACILITY

J2-L4-119
SIGN TYPE: 
REFER TO 
SIGN TYPE 
ELEVATIONS

FLOOR 
LEVEL

SIGN NUMBER: 
REFER TO MESSAGE 
SCHEDULE



MESSAGE SCHEDULE
NYU_LA-050 NYU Langone Medical Center Center for Musculosketal Care
NOT FOR CONSTRUCTION

Addendum #1
-
12/1/2011

Phase:
Revision No.
Issued Date:

Sign Number Message Description Drawing No. Notes Qty

393Addendum #1 - 12/1/2011

NEW POST BID 28

(nondiscrimination/accessibility insert)
AccessibilityX3b-L4-169 Regulatory Display System

(11”x17” Insert w/ Header Text)

Regulatory Display System
(11”x17” Insert, No Header Text)

Mechanical 
Room

4418A
[braille]

J1-L4-170 Tactile Room Number and Name
Identification

Sports Medicine CenterE3a-L4-171 On hold pending client
confirmation

Overhead Identification

4417A
[braille]

J2-L4-172 Tactile Room Number Identification

[symbol]
Elevator E
Authorized Personnel only

Floor 4

[egress map]
IN FIRE EMERGENCY 
DO NOT USE ELEVATOR
USE EXIT STAIRS

T2a-L4-173 Elevator Identification and Egress

(charity care insert)X1c-L4-174 On hold pending client
confirmation of quantity

Sign location to be determined
infield prior to installation

[symbol]
(elevator identification copy to be
determined)
(elevator access copy to be determined)

Floor 4

[egress map]
IN FIRE EMERGENCY 
DO NOT USE ELEVATOR
USE EXIT STAIRS

T2a-L4-175 On hold pending client
confirmation

Elevator Identification and Egress
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NOTES
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by the sign fabricator to create each sign layout. 

SAMPLE PROGRAMMING DOCUMENTS
Message Schedule
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MESSAGE SCHEDULE -  
TYPICAL FACILITY
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Date

Drawing Title
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Drawing No.

Project No.

Phase

RevisionsNo.

SlP.001

Main Campus  
Pathway level 

NYULMC Wayfinding and  

Communications Master Plan

25 August 2011

NYU_LA-036

Prelim Programming

M1-L1-101

N1-L1-102

Y2-L1-102a

M4-L1-103

M4-L1-105

N1-L1-106 Y2-L1-106a

M4-L1-107

M2-L1-108

N1-L1-109 Y2-L1-109a

M3-L1-110

N2-L1-110a

P1-L1-111 Q2-L1-111a

D2-L1-112

D2-L1-113

M4-L1-114

N3-L1-115 Y2-L1-115a

D1-L1-116N1-L1-130

Y2-L1-130a

N1-L1-140

Y2-L1-140a

P1-L1-141 Q2-L1-141a

P1-L1-142 Q2-L1-142a

S1-L1-143a

Y1-L1-143b

S2-L1-143c

S1-L1-104a

Y1-L1-104b

S2-L1-104c

S1-L1-100a

S2-L1-100c

Y1-L1-100b

M1-L1-201

N1-L1-202

Y2-L1-202a

S2-L1-203

M3-L1-204

M4-L1-205

N3-L1-206 Y2-L1-206a

M3-L1-207 P1-L1-208 Q2-L1-208a

N4-L1-209

M4-L1-210

P1-L1-230

Q2-L1-230a

M1-L1-301

N1-L1-302 Y2-L1-302a

M2-L1-303

D1-L1-304

P1-L1-305

Q2-L1-305a

P1-L1-310 Q2-L1-310a

D1-L1-311

M3-L1-312

N4-L1-313

D1-L1-314

M3-L1-315

D1-L1-316

D1-L1-317

D2-L1-318

N4-L1-319

P1-L1-320 Q2-L1-320a

S1-L1-306a

S1-L1-307a Y1-L1-307b S3-L1-307c
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NOTES
This sample location plan illustrates diagram-
matically where signs should be installed 
throughout the Main Campus Pathway. Each 
Sign Designator identifies a Sign Type, Level, and 
Sign Number which corresponds to the Message 
Schedule.
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Sign Location Plan

SAMPLE PROGRAMMING DOCUMENTS
SIGN LOCATION PLAN - PATHWAY

P1-L1-208
SIGN TYPE: 
REFER TO 
SIGN TYPE 
ELEVATIONS

FLOOR 
LEVEL

SIGN NUMBER: 
REFER TO MESSAGE 
SCHEDULE



MESSAGE SCHEDULE
NYU_LA-036 NYU Langone Medical Center Main Campus Pathways Signage
NOT FOR CONSTRUCTION

Preliminary
11/7/2011

Phase:
Revision No.
Issued Date:

Sign Number Message Description Drawing No. Notes Qty

77Preliminary - 11/7/2011

ACTIVE 77

[touchscreen kiosk]S1-L1-100a Touch Screen Kiosk

[Orientation Map]S2-L1-100c Map Pylon

[interactive touch screen]Y1-L1-100b Touch Screen Display

You are entering the
Blue Pathway
[elevator symbol] Tisch Elevators
Kimmel Elevators
Pediatric Elevators

M1-L1-101 Portal Identification

You are entering the
Blue Pathway
[arrow up] [elevator symbol] Tisch
Elevators
[elevator symbol]  Kimmel Elevators
[elevator symbol]  Pediatric Elevators

N1-L1-102 Digital Pylon

[arrow up] Floor 1 Destinations
Gift Shop
Patient Resource Center
Cafeteria
Meditation Room
Restrooms

Y2-L1-102a Directional Display

You are on the 
Blue Pathway
[arrow up]
Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

M4-L1-103 Overhead Directional - Fascia
Mounted - single sided

[touchscreen kiosk]S1-L1-104a Touch Screen Kiosk
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SAMPLE PROGRAMMING DOCUMENTS
MESSAGE SCHEDULE - PATHWAY



خدمات النزلاء
نحن هنا لمساعدتك في أي شيء لجعل إقامتك أكثر راحة وملائمة. يمكننا مساعدتك: 

الاستعداد لوصولك

العثور على معلومات الفندق المحلية
الاتجاهات إلى المستشفى ومكان لإيقاف السيارة

خلال إقامتك

موارد المستشفى
المساعدة في العثور على كيفية الوصول إلى موعدك

الحصول على خدمات التجميل وتصفيف الشعر 
خدمات الغسيل أو التنظيف الجاف

خدمات التوثيق
معلومات حول مدينة نيويورك، مثل مكان تناول الطعام أو حضور المناسبات الخاصة

موعد المغادرة

معلومات وسائل النقل العام
خدمات السيارات

 دليلك الاستكشافي للوصول 
NYU Langone Health إلى

اللغة العربية

المهمة
يتم إنجاز مهمتنا ثلاثية الأبعاد والتي تتمثل في تقديم 
الخدمات والتعليم والاكتشاف يوميًا وذلك من خلال 

ثقافة أكاديمية متكاملة مكرسة للتميز في رعاية 
المرضى، والتعليم، والأبحاث.

إنجازاتنا
حصلنا على لقب أفضل المستشفيات وكليات الطب على مستوى الدولة حسب تقرير 

.U.S. News & World Report

حصلنا على تقييم 5 نجوم في السلامة والجودة وتجربة المرضى من مراكز خدمات 
Medicare وMedicaid (CMS)، فنحن المستشفى متكامل الخدمات الوحيد في 

ولاية نيويورك الذي حصل على هذا التمييز.

حصلنا باستمرار على أعلى التصنيفات للسلامة الشاملة للمرضى وجودة الرعاية من 
قبل .Vizient, Inc، بما في ذلك الحصول على المرتبة الأولى للتميز في تقديم الرعاية 

عالية الجودة، والتي تركز على المريض في العيادات الخارجية.

 NYU Langone Orthopedicو Tisch Hospital إن منح مستشفى
Hospital تصنيف ®Recipient of Magnet للتميز في التمريض يُعد شرف 

حصل عليه أقل من %9 من جميع المستشفيات على مستوى الدولة.  
حصلنا على الختم الذهبي للاعتماد )®The Gold Seal of Approval( من قبل 

اللجنة المشتركة، مما يعكس التزامنا بالرعاية عالية الجودة للمرضى.

حصلنا على تلك التصنيفات اعتبارًا من مارس 2018

الأرقام التي يتم الاتصال بها بشكل متكرر

إذا كان لديك حالة طبية طارئة، يرجى الاتصال بالرقم 911

لديك أسئلة حول فاتورة المستشفى الخاصة بك؟
1-800-237-6977

من الاثنين إلى الجمعة، من الثامنة صباحًا إلى الثامنة مساءً

هل لديك أسئلة حول فاتورة الطبيب؟
1-877-648-2964

من الاثنين إلى الجمعة، من الثامنة صباحًا إلى السابعة مساءً

تحتاج إلى إحالة إلى أحد أطباء NYU Langone؟
)1-888-7NYUMED( 1-888-769-8633

تحتاج إلى نسخ من الفحوصات التي أجريتها؟
1-212-263-5497

من الاثنين إلى الجمعة، من التاسعة صباحًا إلى الخامسة مساءً

تحتاج إلى السجلات الطبية الخاصة بك؟
1-212-263-5490

مهتم بالمشاركة في تجربة سريرية؟
1-212-264-7432

من الاثنين إلى الجمعة، من التاسعة صباحًا إلى الخامسة مساءً

تبحث عن معلومات حول أحد أحبائك؟
1-212-263-7300

دليل خريطة الحي
NYU Langone Medical  
Center Main Campus, 19 
424 E 34th Street 
–  Hassenfeld Children’s Hospital
– Kimmel Pavilion

530-550 First Avenue 
– Schwartz Health Care Center 
– Tisch Hospital

145 East 32nd Street, 15 

222 East 41st Street, 1 

317 East 34th Street, 9 

345 East 37th Street, 4 

Alexandria Center for Life 
Science, 21
450 E 29th Street

Ambulatory Care Center, 3
240 E 38th Street

Ambulatory Radiology, 14
150 E 32nd Street

Bellevue Hospital Center, 22
462 First Avenue

Center for Biomedical 
Imaging / NYU Fertility 
Center, 7
660 First Avenue

Comprehensive Epilepsy 
Center, 10
225 E 34th Street

Diabetic Foot and Ankle 
Center / LOH Ambulatory 
Clinics, 23
318-324 E 23rd Street

Fink Children’s Ambulatory 
Care Center / Hassenfeld 
Children’s Center, 16
160 E 32nd Street

Heart Rhythm Center, 8
403 E 34th Street

LOH Rutherford Place  
Offices, 24
303 Second Avenue

Office of Student Admission 
and Financial Aid, 18
577 First Avenue

One Park Avenue, 13

Orthopedic Center, 5
333 E 38th Street

Orthopedic Hospital, 25
301 E 17th Street

Outpatient Surgery Center, 6
339 E 38th Street

Perlmutter Cancer Center, 11
160 E 34th Street

Perlmutter Center for 
Women’s Imaging, 12
221 Lexington Avenue

Plastic Surgery / Institute 
of Reconstructive Plastic 
Surgery, 17
305-307 E 33rd Street

Sleep Center, 2
724 Second Avenue

Translational Research 
Building, 20
227 E 30th Street

Perelman Emergency Center /
KiDS Pediatric Emergency 
570 First Avenue 

خريطة الحي
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للحصول على معلومات أو للتحدث مع أحد مساعدي خدمات النزلاء، 
يرجى زيارتنا في مستشفى Kimmel Pavilion أو الاتصال بنا   
على الرقم 0789-501-646-1 من الاثنين إلى الأحد من الساعة   

 6 صباحًا إلى 9 مساءً. ويمكنك إرسال رسالة بريد إلكتروني 
.hospitality@nyulangone.org عبر

СЛУЖБЫ ПОМОЩИ ПОСЕТИТЕЛЯМ
Наша цель - сделать ваше пребывание как можно 
более комфортным. Мы можем оказать вам 
следующую помощь: 

Подготовка к вашему прибытию

Информация о местных гостиницах

Информация о проезде к больнице и парковках

Ваше пребывание

Ресурсы больницы

Помощь с поиском места приема

Возможность использования услуг салонов красоты 
и парикмахерских 
Услуги прачечных или химчисток

Нотариальные услуги

Информация о городе Нью-Йорке, например кафе, 
рестораны или мероприятия, которые стоит посетить

Отъезд

Информация об общественном транспорте

Обслуживание автомобилей

Путеводитель  
по NYU Langone Health

РУССКИЙ

МИССИЯ

Наша тройственная миссия, 
которая заключается в 
служении, обучении и изучении, 
успешно выполняется каждый 
день благодаря комплексной 
учебно-научной культуре, 
направленной на обеспечение 
высокого качества ухода 
за пациентами, обучения 
и исследовательской работы.

НАШИ ДОСТИЖЕНИЯ

Журнал U.S. News & World Report признал наш 
медицинский центр одной из лучших больниц и 
медицинских институтов в стране.

Больница получила оценку 5 звезд от Centers for 
Medicare and Medicaid Services (CMS) за 
безопасность, качество и отзывы пациентов – 
единственная многопрофильная больница в штате 
Нью-Йорк, которая заработала эту награду.

Постоянные самые высокие рейтинги по общей 
безопасности пациентов и качестве ухода от Vizient, 
Inc., включая первое место за превосходное 
обеспечение высококачественного амбулаторного 
ухода, ориентированного на пациента.

Знак Magnet® присужден Tisch Hospital и NYU 
Langone Orthopedic Hospital за превосходный уход 
за больными – признание, которое получает менее 
9 % всех больниц в США. Награда The Gold Seal of 
Approval® от The Joint Commission, отражающая нашу 
приверженность предоставлению 
высококачественного ухода за пациентами.

Награды по состоянию на март 2018 г.

ЧАСТО ИСПОЛЬЗУЕМЫЕ 
НОМЕРА

В случае врачом звоните 911

Возникли вопросы по поводу счета, выставленного 
больницей?
1-800-237-6977
Понедельник – пятница, с 08:00 до 20:00

Возникли вопросы по поводу счета, выставленного 
врачом?
1-877-648-2964
Понедельник – пятница, с 08:00 до 19:00

Необходимо направление к врачу NYU Langone?
1-888-769-8633 (1-888-7NYUMED)

Нужны копии результатов пройденных вами 
исследований?
1-212-263-5497
Понедельник – пятница, с 09:00 до 17:00

Нужны медицинские документы?
1-212-263-5490

Интересует участие в клиническом испытании?
1-212-264-7432
Понедельник – пятница, с 09:00 до 17:00

Ищете информацию о близком человеке?
1-212-263-7300

КАРТА РАЙОНА
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East 
River

Robert Moses
Playground

St Vartan’s 
Park

Bellevue 
South 
Park

Stuyvesant
Square

Gramercy
Park

Union
Square

Madison
Square
Park

Asser
Levy
Rec.
Center

34th Street

23rd Street

36 St

39 St

40 St

41 St

37 St

38 St

35 St

30 St

29 St

25 St

28 St

26 St

27 St

24 St

22 St

20 St

18 St

16 St

21 St

19 St

17 St

15 St

42nd Street

T
h

ird
 A

ven
u

e

Irvin
g

 P
lace

B
ro

ad
w

ay

First A
ven

u
e

T
h

ird
 A

ven
u

e

Lexin
g

to
n

 A
ven

u
e

P
ark A

ven
u

e

M
ad

iso
n

 A
ven

u
e

S
eco

n
d

 A
ven

u
e

First A
ven

u
e

FD
R

 D
rive

14th Street

P
ark A

ven
u

e S
o

u
th

Main
Campus

Stuyvesant Town

Peter Cooper 
Village

Bellevue 
Hospital Center

VA Hospital

Grand 
Central 
Terminal

United
Nations

Orthopedic
Hospital

5

4 73

1

2 6

89

17 18

19

20

22

23

24 25

21

10

11
12

13

14 16

15

V
e

rs
io

n
 4

.2

NYU Langone Medical  
Center Main Campus, 19 
424 E 34th Street 
–  Hassenfeld Children’s Hospital
– Kimmel Pavilion

530-550 First Avenue 
– Schwartz Health Care Center 
– Tisch Hospital

145 East 32nd Street, 15 

222 East 41st Street, 1 

317 East 34th Street, 9 

345 East 37th Street, 4 

Alexandria Center for Life 
Science, 21
450 E 29th Street

Ambulatory Care Center, 3
240 E 38th Street

Ambulatory Radiology, 14
150 E 32nd Street

Bellevue Hospital Center, 22
462 First Avenue

Center for Biomedical 
Imaging / NYU Fertility 
Center, 7
660 First Avenue

Comprehensive Epilepsy 
Center, 10
225 E 34th Street

Diabetic Foot and Ankle 
Center / LOH Ambulatory 
Clinics, 23
318-324 E 23rd Street

Fink Children’s Ambulatory 
Care Center / Hassenfeld 
Children’s Center, 16
160 E 32nd Street

Heart Rhythm Center, 8
403 E 34th Street

LOH Rutherford Place 
Offices, 24
303 Second Avenue

Office of Student Admission 
and Financial Aid, 18
577 First Avenue

One Park Avenue, 13

Orthopedic Center, 5
333 E 38th Street

Orthopedic Hospital, 25
301 E 17th Street

Outpatient Surgery Center, 6
339 E 38th Street

Perlmutter Cancer Center, 11
160 E 34th Street

Perlmutter Center for 
Women’s Imaging, 12
221 Lexington Avenue

Plastic Surgery / Institute 
of Reconstructive Plastic 
Surgery, 17
305-307 E 33rd Street

Sleep Center, 2
724 Second Avenue

Translational Research 
Building, 20
227 E 30th Street

Perelman Emergency Center 
/KiDS Pediatric Emergency 
570 First Avenue 

Для получения информации или для того, 
чтобы поговорить с представителем отдела 
обслуживания посетителей, зайдите в Kimmel 
Pavilion или позвоните по телефону 1-646-501-0789 
с понедельника по воскресенье с 6:00 до 21:00. 
Кроме того, можно отправить сообщение на адрес 
электронной почты: hospitality@nyulangone.org.

客戶服務
我們在這裡隨時為您提供協助，讓您的住宿更加舒適便利。我們
能協助您： 

為您的到來作好準備

當地旅館資訊

前往醫院的路線和停車位置

在您停留期間

醫院資源

協助找到您去預約醫療部門的路線

獲得美容和理髮服務 

洗衣或乾洗服務

公證服務

紐約市的相關資訊，例如用餐地點或參加特別活動的地點

當您離開的時候

公共交通資訊

汽車服務

您的 NYU Langone Health  
導航指南

中文

使命

我們每天致力於患者照護、教育和研究
的綜合式學術文化實踐，從而達成我們
的服務、教學和探索的三重使命。

我們的成就

被 U.S. News & World Report 評為全國最好的醫院和醫學院
之一。

獲得 Centers for Medicare and Medicaid Services (CMS) 
有關安全、品質和患者體驗的 5 星評級，為紐約州唯一獲得此殊
榮的完整服務醫院。

持續獲得Vizient, Inc.關於患者的整體照護安全和品質的頂級
排名，包括為門診病人提供高品質、以病人為中心的照護所展現
的卓越表現，名列第一。

Tisch Hospital 和 NYU Langone Orthopedic Hospital 獲
得Magnet® 指定為卓越護理機構國內只有少於 9% 的醫院榮獲
此殊榮。由 The Joint Commission 獲頒 The Gold Seal of 
Approval®，展現了我們對高品質患者照護的承諾。

截至 2018 年 3 月的指定

常用號碼

如遇緊急醫療情況，請致電 911

您是否對醫院帳單有疑問？
1-800-237-6977

星期一至星期五，上午 8:00 至晚上 8:00

您是否對醫師帳單有疑問？
1-877-648-2964

星期一至星期五，上午 8:00 至晚上 7:00

是否需要 NYU Langone 醫師的推薦？
請致電 1-888-769-8633 (1-888-7NYUMED)

您是否需要檢驗副本？
1-212-263-5497

星期一至星期五，上午 9:00 至下午 5:00

您是否需要病歷？
1-212-263-5490

是否有興趣參加臨床試驗？
1-212-264-7432

星期一至星期五，上午 9:00 至下午 5:00

是否正在尋找親人的相關資訊？
1-212-263-7300

鄰里地圖
鄰近地區地圖目錄
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NYU Langone Medical  
Center Main Campus, 19 
424 E 34th Street 
–  Hassenfeld Children’s Hospital
– Kimmel Pavilion

530-550 First Avenue 
– Schwartz Health Care Center 
– Tisch Hospital

145 East 32nd Street, 15 

222 East 41st Street, 1 

317 East 34th Street, 9 

345 East 37th Street, 4 

Alexandria Center for Life 
Science, 21
450 E 29th Street

Ambulatory Care Center, 3
240 E 38th Street

Ambulatory Radiology, 14
150 E 32nd Street

Bellevue Hospital Center, 22
462 First Avenue

Center for Biomedical 
Imaging / NYU Fertility 
Center, 7
660 First Avenue

Comprehensive Epilepsy 
Center, 10
225 E 34th Street

Diabetic Foot and Ankle 
Center / LOH Ambulatory 
Clinics, 23
318-324 E 23rd Street

Fink Children’s Ambulatory 
Care Center / Hassenfeld 
Children’s Center, 16
160 E 32nd Street

Heart Rhythm Center, 8
403 E 34th Street

LOH Rutherford Place 
Offices, 24
303 Second Avenue

Office of Student Admission 
and Financial Aid, 18
577 First Avenue

One Park Avenue, 13

Orthopedic Center, 5
333 E 38th Street

Orthopedic Hospital, 25
301 E 17th Street

Outpatient Surgery Center, 6
339 E 38th Street

Perlmutter Cancer Center, 11
160 E 34th Street

Perlmutter Center for 
Women’s Imaging, 12
221 Lexington Avenue

Plastic Surgery / Institute 
of Reconstructive Plastic 
Surgery, 17
305-307 E 33rd Street

Sleep Center, 2
724 Second Avenue

Translational Research 
Building, 20
227 E 30th Street

Perelman Emergency Center 
/KiDS Pediatric Emergency 
570 First Avenue 

有關資訊或與客戶服務助理對話，請到Kimmel Pavilion或
請於週一至週日早上6點至晚上9點致電 1-646-501-0789 
聯繫我們。您也可以發送電子郵件至 
hospitality@nyulangone.org 。

SERVICIOS PARA PACIENTES
Estamos a sus órdenes para ayudarle en cualquier 
aspecto para que su estancia sea más cómoda 
y conveniente. Podemos ayudarle: 

Prepárese para su llegada

Información de hoteles locales

Instrucciones para llegar al hospital y dónde estacionarse

Durante su estancia

Recursos hospitalarios

Asistencia para ubicar el lugar de su cita

Acceso a servicios de salón de belleza y barbería 

Servicios de lavandería o tintorería

Servicios notariales

Información acerca de la ciudad de Nueva York, como 
lugares para ir a comer o para asistir a eventos especiales

Cuando se retire

Información sobre transporte público

Servicios de automóvil

Su guía para explorar  
en NYU Langone Health

ESPAÑOL

MISIÓN

Nuestra triple misión de servir, 
enseñar y descubrir se logra 
diariamente por medio de una 
cultura académica integrada 
dedicada a la excelencia en la 
atención a pacientes, educación 
e investigación.

NUESTROS LOGROS
U.S. News & World Report nos nombró como uno de los 
mejores hospitales y facultades de Medicina del país.

Obtuvimos una calificación de 5 estrellas por la 
seguridad, la calidad y la experiencia del paciente 
que ofrecemos de los Centers for Medicare and 
Medicaid Services (CMS), Somos el único hospital de 
servicios completos en el estado de Nueva York en recibir 
esta distinción.

Nos ubicamos constantemente en los puestos de más 
alta puntuación en seguridad del paciente y calidad 
de la atención en general, según Vizient, Inc., incluso, 
se nos ha ubicado en el puesto N° 1 por excelencia en la 
prestación de atención de alta calidad centrada en el 
paciente en un entorno para pacientes ambulatorios.

Recibimos la designación Magnet® para Tisch Hospital 
y NYU Langone Orthopedic Hospital por excelencia en 
enfermería, un honor que ha logrado menos del 9 % de 
todos los hospitales del país. Recibimos el Gold Seal of 
Approval® de La Comisión Conjunta (Joint Commission), 
que refleja un compromiso con la atención de alta calidad 
al paciente.

Designaciones a marzo de 2018

NÚMEROS MARCADOS 
FRECUENTEMENTE

Si tiene una emergencia médica, llame al 911.

¿Tiene alguna pregunta acerca de su factura 
de hospital?
1-800-237-6977
De lunes a viernes, de 8:00 a. m. a 8:00 p. m.

¿Tiene alguna pregunta acerca de su factura médica? 
1-877-648-2964
De lunes a viernes, de 8:00 a. m. a 7:00 p. m.

¿Necesita una derivación con un médico de 
NYU Langone?
1-888-769-8633 (1-888-7NYUMED)

¿Necesita copias de las pruebas que le han hecho?
1-212-263-5497
De lunes a viernes, de 9:00 a. m. a 5:00 p. m.

¿Necesita sus expedientes médicos?
1-212-263-5490

¿Está interesado en participar en un ensayo clínico?
1-212-264-7432
De lunes a viernes, de 9:00 a. m. a 5:00 p. m.

¿Busca información sobre un ser querido?
1-212-263-7300
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NYU Langone Medical  
Center Main Campus, 19 
424 E 34th Street 
–  Hassenfeld Children’s Hospital
– Kimmel Pavilion

530-550 First Avenue 
– Schwartz Health Care Center 
– Tisch Hospital

145 East 32nd Street, 15 

222 East 41st Street, 1 

317 East 34th Street, 9 

345 East 37th Street, 4 

Alexandria Center for Life 
Science, 21
450 E 29th Street

Ambulatory Care Center, 3
240 E 38th Street

Ambulatory Radiology, 14
150 E 32nd Street

Bellevue Hospital Center, 22
462 First Avenue

Center for Biomedical 
Imaging / NYU Fertility 
Center, 7
660 First Avenue

Comprehensive Epilepsy 
Center, 10
225 E 34th Street

Diabetic Foot and Ankle 
Center / LOH Ambulatory 
Clinics, 23
318-324 E 23rd Street

Fink Children’s Ambulatory 
Care Center / Hassenfeld 
Children’s Center, 16
160 E 32nd Street

Heart Rhythm Center, 8
403 E 34th Street

LOH Rutherford Place 
Offices, 24
303 Second Avenue

Office of Student Admission 
and Financial Aid, 18
577 First Avenue

One Park Avenue, 13

Orthopedic Center, 5
333 E 38th Street

Orthopedic Hospital, 25
301 E 17th Street

Outpatient Surgery Center, 6
339 E 38th Street

Perlmutter Cancer Center, 11
160 E 34th Street

Perlmutter Center for 
Women’s Imaging, 12
221 Lexington Avenue

Plastic Surgery / Institute 
of Reconstructive Plastic 
Surgery, 17
305-307 E 33rd Street

Sleep Center, 2
724 Second Avenue

Translational Research 
Building, 20
227 E 30th Street

Perelman Emergency Center 
/KiDS Pediatric Emergency 
570 First Avenue 

Para recibir información o para hablar con un 
representante de Servicio al Cliente,
visítenos en el Kimmel Pavilion o póngase en 
contacto con nosotros llamando al 1-646-501-0789 
de lunes a viernes de 6 am–9 pm.
O mande un email a hospitality@nyulangone.org.

NYU Langone Medical  
Center Main Campus, 19 
424 E 34th Street 
–  Hassenfeld Children’s Hospital
– Kimmel Pavilion

530-550 First Avenue 
– Schwartz Health Care Center 
– Tisch Hospital

145 East 32nd Street, 15 

222 East 41st Street, 1 

317 East 34th Street, 9 

345 East 37th Street, 4 

Alexandria Center for Life 
Science, 21
450 E 29th Street

Ambulatory Care Center, 3
240 E 38th Street

Ambulatory Radiology, 14
150 E 32nd Street

Bellevue Hospital Center, 22
462 First Avenue

Center for Biomedical 
Imaging / NYU Fertility 
Center, 7
660 First Avenue

Comprehensive Epilepsy 
Center, 10
225 E 34th Street

Diabetic Foot and Ankle 
Center / LOH Ambulatory 
Clinics, 23
318-324 E 23rd Street

Fink Children’s Ambulatory 
Care Center / Hassenfeld 
Children’s Center, 16
160 E 32nd Street

Heart Rhythm Center, 8
403 E 34th Street

LOH Rutherford Place 
Offices, 24
303 Second Avenue

Office of Student Admission 
and Financial Aid, 18
577 First Avenue

One Park Avenue, 13

Orthopedic Center, 5
333 E 38th Street

Orthopedic Hospital, 25
301 E 17th Street

Outpatient Surgery Center, 6
339 E 38th Street

Perlmutter Cancer Center, 11
160 E 34th Street

Perlmutter Center for 
Women’s Imaging, 12
221 Lexington Avenue

Plastic Surgery / Institute 
of Reconstructive Plastic 
Surgery, 17
305-307 E 33rd Street

Sleep Center, 2
724 Second Avenue

Translational Research 
Building, 20
227 E 30th Street

Perelman Emergency Center 
/KiDS Pediatric Emergency 
570 First Avenue 

GUEST SERVICES
We are here to help you with anything to make your stay 
more comfortable and convenient. We can help you: 

Prepare for your arrival

Local hotel information

Directions to the hospital and where to park

During your stay

Hospital resources

Assistance finding your way to your appointment

Access to beauty and barber services 

Laundry or dry-cleaning services

Notary services

Information about NYC, such as where to eat or special 
events to attend

When you leave

Public transportation information

Car services

Your Navigational Guide  
to NYU Langone Health

ENGLISH

MISSION

Our trifold mission to serve,  
teach, and discover is achieved 
daily through an integrated 
academic culture devoted to 
excellence in patient care, 
education, and research.

OUR ACHIEVEMENTS

Named one of the country’s best hospitals and 
medical schools by U.S. News & World Report.

Earned a 5-star rating for safety, quality, and patient 
experience from the Centers for Medicare and 
Medicaid Services (CMS), the only full-service hospital in 
New York State to earn this distinction.

Consistently received top rankings for overall patient 
safety and quality of care by Vizient, Inc., including 
being ranked No. 1 for excellence in delivering high-quality, 
patient-centered care in an outpatient setting.

Recipient of Magnet® designation for Tisch Hospital 
and NYU Langone Orthopedic Hospital for nursing 
excellence, an honor achieved by fewer than 9% of all 
hospitals in the country. Received The Gold Seal of 
Approval® by The Joint Commission, reflecting a 
commitment to high-quality patient care.

Designations as of March 2018

FREQUENTLY CALLED NUMBERS

If you have a medical emergency, please call 911

Have questions about your hospital bill?
1-800-237-6977
Monday through Friday, 8 am – 8 pm

Have questions about your physician bill?
1-877-648-2964
Monday through Friday, 8 am – 7 pm

Need a referral for an NYU Langone physician?
1-888-769-8633 (1-888-7NYUMED)

Need copies of the testing that you had?
1-212-263-5497
Monday through Friday, 9 am – 5 pm

Need your medical records?
1-212-263-5490

Interested in participating in a Clinical Trial?
1-212-264-7432
Monday through Friday, 9 am – 5 pm

Looking for information about a loved one?
1-212-263-7300

For information or to speak with a Guest Services  
Associate, please visit us at the Kimmel Pavilion or  
contact us at 1-646-501-0789 Monday–Sunday 6 am–9 pm.  
You can also email hospitality@nyulangone.org.

NEIGHBORHOOD MAP
Neighborhood Map Directory

NYU Langone Medical  
Center Main Campus, 19 
424 E 34th Street 
–  Hassenfeld Children’s Hospital
– Kimmel Pavilion

530-550 First Avenue 
– Schwartz Health Care Center 
– Tisch Hospital

145 East 32nd Street, 15 

222 East 41st Street, 1 

317 East 34th Street, 9 

345 East 37th Street, 4 

Alexandria Center for Life 
Science, 21
450 E 29th Street

Ambulatory Care Center, 3
240 E 38th Street

Ambulatory Radiology, 14
150 E 32nd Street

Bellevue Hospital Center, 22
462 First Avenue

Center for Biomedical 
Imaging / NYU Fertility 
Center, 7
660 First Avenue

Comprehensive Epilepsy 
Center, 10
225 E 34th Street

Diabetic Foot and Ankle 
Center / LOH Ambulatory 
Clinics, 23
318-324 E 23rd Street

Fink Children’s Ambulatory 
Care Center / Hassenfeld 
Children’s Center, 16
160 E 32nd Street

Heart Rhythm Center, 8
403 E 34th Street

LOH Rutherford Place 
Offices, 24
303 Second Avenue

Office of Student Admission 
and Financial Aid, 18
577 First Avenue

One Park Avenue, 13

Orthopedic Center, 5
333 E 38th Street

Orthopedic Hospital, 25
301 E 17th Street

Outpatient Surgery Center, 6
339 E 38th Street

Perlmutter Cancer Center, 11
160 E 34th Street

Perlmutter Center for 
Women’s Imaging, 12
221 Lexington Avenue

Plastic Surgery / Institute 
of Reconstructive Plastic 
Surgery, 17
305-307 E 33rd Street

Sleep Center, 2
724 Second Avenue

Translational Research 
Building, 20
227 E 30th Street

Perelman Emergency Center 
/KiDS Pediatric Emergency 
570 First Avenue 
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Perelman Emergency Center

ATM

Information

Parking/Valet

Restrooms

Seating Area

Blue Pathway
Hassenfeld Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South Elevators

Pharmacy

Gift Shop

Kimmel Bar

Meditation Room

Patient Admitting

Tisch Cafe

Yellow Pathway
Medical Science Elevators

Science Elevators

Smilow Elevators

Conference Rooms:

Alumni Hall B

Murphy Auditorium

MSB Meeting Rooms

Science Meeting Rooms

Smilow Meeting Rooms

Health Sciences Library

NYU Langone Art Gallery

Green Pathway
Schwartz East Elevators

Schwartz West Elevators

Silverstein Elevators
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Outpatient LabCOLES 
LABORATORIES
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Parking/Valet
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Schwartz
Entrance

SB 103

SB 108

30th 
Street 
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SB 113
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Emergency
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Patient
Admitting

Pharmacy

Gift Shop
On Floor G  

Kimmel
Lobby
On Floor G

Hassenfeld
Entrance
On Floor G

Kimmel
Entrance

On Floor G

Kimmel Bar
On Floor G

ATM

Parking/
Valet

Health
Sciences

Library

Outpatient Lab

1ST FLOOR
DESTINATIONS

VISITOR AND PATIENT COMMUNICATIONS OVERVIEW: MAPS

Visitor and patient communications provide wayfinding information beyond signage. 
Printed maps provide a reliable and consistent image of the NYU Langone Health and its 
facilities. For complete details and specifications for printed map types and usages, see 
Chapter 8. 

NYU Langone Health  
Printed Main Campus Map

NYULH Pocket Guides

2.4.1

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

VISITOR AND PATIENT COMMUNICATIONS OVERVIEW



© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

CHAPTER 3
EXTERIOR SIGNAGE

3.0 Exterior Requirements Overview

3.AA Sign Type AA:  
 Skyview Logos

3.BB Sign Type BB:  
 Building Identification

3.CC Sign Type CC:  
 Entrance Identification

3.DD Sign Type DD:  
 Address Identification

3.EE Sign Type EE:  
 Brand Identification

3.KK Sign Type KK:  
 Parking Identification

3.MM Sign Type MM:  
 Existing Sign Re-Clad

3.NN Sign Type NN:  
 Pylon Identification

3.PP Sign Type PP:  
 Pedestrian Orientation

3.QQ Sign Type QQ: 
 Vehicular Information

3.RR Sign Type RR:  
 Loading Dock Identification

3.TT Sign Type TT:   
 Exterior Grade Plaque Signs

3.VV Sign Type VV:  
 Vision Barriers



EXTERIOR REQUIREMENTS OVERVIEW

Whether approaching by vehicle or foot, 
individuals need to be reassured that they have 
arrived at an NYU Langone Health facility. This 
confirmation is achieved through consistent 
application of the approved information 
hierarchy (see NYU Langone Health Wayfinding 
and Communications Master Plan, Chapter 3: 
Wayfinding and Communications Strategy).

In addition to consistency of message, the 
application of a unified aesthetic is critical 
to providing an easily recognizable cue for 
individuals to confirm their arrival.

Each NYU Langone Health facility will require 
several types of signage at any given entrance. 
The enterprise identity, building name and 
address, donor recognition, and directional 
signage must all co-exist at the entrance. 
While not every sign type will be used at 
every entrance, it is important to consider the 
placement of information such that it conforms 
with a consistent hierarchy across all facilities.

All exterior signage is subject to total square 
footage allowances as determined by city 
zoning permits and/or variances.

Information Hierarchy Multi-Entrance Facility Requirements Single-Entrance Facility Requirements Sign Type

D
IS

TA
N

CE
 V

IE
W 1.  Skyview  

Logo*
NYU Langone Health Logo located at the top 
of primary buildings of seven (7) stories or 
more (95' A.F.F. minimum mounting height).

NYU Langone Health Logo located at the top 
of primary buildings of seven (7) stories or 
more (95' A.F.F. minimum mounting height).

AA

2. Building Identification Name of building located at canopy level or 
higher and made up of dimensional letters 
ranging in size from 12"–27". Typography 
should be all caps. Material finishes should be 
consistent with architectural finishes while also 
allowing sufficient contrast for visibility.

Name of building located at canopy level or 
higher and made up of dimensional letters in 
upper and lower case typography and ranging 
in size from 12"–22". Material finishes should 
be consistent with architectural finishes while 
also allowing sufficient contrast for visibility.

BB

3. Building Donor Recognition Full name of building donor located adjacent to 
Building Identification in all caps typography 
and ranging in size from 7"-20".

Full name of building donor located adjacent to 
Building Identification in all caps typography 
and ranging in size from 10"-20".

ZZ1
See Chapter 6

4. Vehicular Arrival Pylon Oriented perpendicular to the path of travel 
and legible from a vehicular approach. Pylon 
must convey the Brand Logo, building name, 
entrance name, and entrance address.

Oriented perpendicular to the path of travel 
and legible from a vehicular approach. Pylon 
must convey the logo, building name, entrance 
name, and entrance address.

MM
NN

5. Vehicular Direction* Oriented perpendicular to the path of travel 
and legible from a vehicular approach. Pylons 
provide vehicular direction where driveways 
/ interior campuses require more clarity or 
pedestrian safety.

QQ

PE
D

ES
TR

IA
N

 V
IE

W 6. Entrance Identification Name of specific entrance (i.e. “Main Lobby 
Entrance”) located above the entry doors and 
visible from a pedestrian approach.

Name of facility (i.e. “Ambulatory Care Center”) 
located above the entry doors and visible from 
a pedestrian approach.

CC

7. Building Address Address number and full street name located 
above entrance doors but secondary to the en-
trance name. The text “Tobacco Free Campus” 
and the no smoking symbol should be included 
on the doors or sidelights.

Address number and full street name located 
adjacent to entrance doors but secondary to 
the entrance name. At this location, the text 
“Tobacco Free Campus” and the no smoking 
symbol should be included.

DD

8.  Street view 
Brand Identification

NYU Langone Health Logo located and scaled 
to be visible from a pedestrian approach.

NYU Langone Health Logo located and scaled 
to be visible from a pedestrian approach.

EE

9.  Pedestrian Orientation* Map showing location of all public entrances 
into the facility. Map may be either a pedes-
trian scale pylon or a building mounted map 
case.

Content variable based on specific faciloity 
needs. 

PP

* Optional

3.0.1
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EXTERIOR REQUIREMENTS OVERVIEW



95'-0" minimum 

150'-0" 

1/32" = 1'-0"
1

Installation Elevation - Sign Type AA (Diagrammatic) 

No Scale
2

Dimension Specifications

3'-
6"

2'
-0

"

Mounting Height Logo Cap Height Range 
(“NYU Langone”)

95'-0" – 150'-0" 2'-0" – 3'-0"

150'-0" – 200'-0" 3'-0" – 4'-0"

200'-0" – 250'-0" 4'-0" – 5'-0"

250'-0" – 300'-0" 5'-0" – 6'-0"

350'-0" – 400'-0" 6'-0" – 7'-0" 

400'-0" – 450-0" 7'-0" – 8'-0"

450'-0" – 500'-0" 8'-0" – 9'-0"

3.0.2
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NOTES
A skyview identification consisting of the 
approved NYU Langone Health logo should be 
located at the top of primary buildings where a 
zoning variance has been achieved to increase 
the amount of permitted signage. The scale 
should be determined by the mounting height.

The fabrication method and installation 
location should be carefully coordinated with 
the architecture to provide adequate mounting 
methods that are concealed to the maximum 
extent possible.

REFERENCE PAGES
1.4  Logos

EXTERIOR SKYVIEW REQUIREMENTS
Overview

EXTERIOR REQUIREMENTS
SKYVIEW LOGO



EXTERIOR REQUIREMENTS – ENTRANCE INFORMATION HIERARCHY

550 First Avenue

Main Lobby Entrance

NYU LANGONE FACILITY NAME

3/16" = 1'-0"
2

Example Application - Sign Type CC, DD, EE, VV (at Street-Level)

3/16" = 1'-0"
1

Example Application - Sign Type BB (at Canopy)

Sign Type BB
Building Identification

Sign Type CC
Entrance Identification

Sign Type EE
Entrance Logo Identification

Sign Type DD 
Address Identification

Sign Type VV
Vision Barrier

3.0.3
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EXTERIOR ENTRANCE REQUIREMENTS
Overview

Sign Type BB is used to identify the Building 
Name at an overhead location. Sign Type BB1 is 
for use when mounting to the top of a canopy 
provides the best visibility from a distance.

Sign Type CC is used to identify the Entrance 
name. Entrance names are only required at 
buildings where multiple entrances occur. Where 
a single entrance occurs, the facility name can  
be identified above the entrance doors in lieu of 
Sign Type BB.

Sign Type DD is comprised of the street number 
and fully spelled out street name, and should be 
clearly identified at all building entrances. While 
the Entrance Name is the primary identification 
for the entrance, Sign Type DD is required in 
order to meet Building Code. 

Sign Type EE identifies the NYULH Brand at 
a pedestrian level adjacent to the building 
entrance. The logo should be highly visible and 
can be either overhead or closer to eye height. In 
order to increase the presence of the brand, the 
logo should be all purple whenever possible.

Sign Type VV vision barriers should be incorpo-
rated when required by code. NYULH branding 
(Sign Type VV1) should replace the vision barrier 
for additional brand reinforcement.



A-B
3.AA.2

1/4" = 1'-0"
1

Elevation

NTS
2

Existing Sign Reference

3'
-0

" 
± 

2'
-1

1 
3/

8"
 ±

NOTE:  NYULH Logo has been specifically altered
for use on Sign Type AA1 in order to maintain
legibilty.  This logo version is ONLY to be used for
signage that is installed at skyview levels.

10
'-6

"

25'-5"

One (1) Color Logo 
Color: Face TBD
Returns TBD

Where installation to building enclosure 
required the use of horizontal supports, 
paint finish of supports to be selected to 
blend into background as much as possible.

3.AA.1
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NOTES
In order to achieve maximum contrast and 
legibility the One (1) Color version of the logo 
should be used for all exterior applications. 

Select color from White, Purple, Black, or Stain-
less with matte clear-coat sealer, to maintain the 
highest contrast against the building enclosure. 
Returns should be a contrasting color from the 
face. 

Include in-situ prototype reviews during fabrica-
tion to test colors and letter depths to ensure 
legibility of the Brand is not compromised.

In order to ensure mounting and power details 
are concealed to the maximum extent possible 
for new construction, coordination with the 
building architects should begin as early as pos-
sible in the architectural documentation process.

REFERENCE PAGES
1.1   Signage Finishes

1.4  Logos 

SIGN TYPE AA1
Typical Elevation

SIGN TYPE AA1
SKYVIEW LOGO



1
Section - Non-Illuminated Signs @ Curtainwall
3" = 1'-0"

3" to 6"

Wall Bracket
By others, tied back to 
Curtain Wall mullions
 
Support Bar
2 1/2" square horizontal 
support bars and shim; 
mounted to Wall Brackets

Attachment Bracket
1/4” TH Aluminum tube cut to 
form bracket around Support 
Bar

Logo
3" to 6" D Fabricated 
ptd. aluminum logo; mtd. 
to Support Bars with 
Attachment Bracket

3.AA.2
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NOTES
Sign contractor to verify all existing conditions 
to assess mounting and fabrication require-
ments. 

Provide separation of dissimilar metals where 
required.

Signage Attachment Bracket to be provided 
by others. Sign Fabricator to coordinate 
engineering details with Architects and Curtain 
Wall manufacturer prior to submitting Shop 
Drawings.

Support Bars and connections to be 
engineered by Sign Fabricator. Each segment 
to be designed for support at least two points. 
Support Rod size varies depending on segment 
length. 

Sign Fabricator to provide stamped / sealed 
drawings from a Professional Engineer prior to 
commencing any installation. 

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE AA1
Typical Section (Curtain Wall)

SIGN TYPE AA1
SKYVIEW LOGO



as required
for raceway

2
Section - Internally Illuminated Signs
3" = 1'-0"1

Section - Non-Illuminated Signs
3" = 1'-0"

3" to 6" 3" to 6"1"

Logo
3” to 6” D fabricated ptd. 
aluminum logo; mtd. to 
existing brick building facade 
w/ mechanical fasteners as 
required

Existing facade

Face-illuminated Logo
3" to 6" D fabricated ptd. 
aluminum channel logo w/ 3M 
Light Enhancement Film applied 
to all interior surfaces; mtd. to 
existing brick building facade 
w/ mechanical fasteners as 
required

Logo Face
1/4" TH translucent white 
acrylic face and second-surface 
applied 3M Diffuser Film backer; 
bonded to logo returns

Illumination
White LED Lighting on clear 
acrylic backer panel; bonded to 
clear acrylic sign face

Raceway & Power
Fabricated ptd. aluminum 
enclosure, sized as required, to 
house power supply and conduit 
as required; Wiring to power 
supply w/ watertight coupling. 
Coordinate with building power 
supply.

Existing facade

3.AA.3
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NOTES
Use of Internally Illuminated signs to be con-
firmed with and comply with local zoning code. 
When Illumination is feasible, logo face finish to 
be F34 White in both day and night conditions. 

Sign contractor to verify all existing conditions 
to assess mounting, power, and fabrication 
requirements. 

Provide separation of dissimilar metals where 
required.

Provide concealed access for maintenance of 
LED lighting.

Sign Fabricator to provide stamped / sealed 
drawings from a Professional Engineer prior to 
commencing any installation.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE AA1
Typical Section (Solid Walls)

SIGN TYPE AA1
SKYVIEW LOGO



N/A
1

Installation Reference Rendering
N/A

2
Installation Reference Rendering

3/8" = 1'-0"
4

Detail Elevation

3/8" = 1'-0"
3

Detail Plan

4"
1'-

8"

A
3.BB.2

V.I
.F.

align

Letters
Faces: T1,  
Face Finish: (See Sidebar)
Returns:  (See Sidebar)

Bracket: color to match canopy
Letters
Sign contractor to adjust distance 
from letters to bracket, as required, 
to ensure top of letters align, typical.

Bracket

Letters

3.BB.1
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SIGN TYPE BB1
Installation Elevation

NOTES
Sign Type BB is used to identify the Building 
Name at an overhead location. Sign Type BB1 is 
for use when mounting to the top of a canopy 
provides the best visibility from a distance.

Canopy finishes should be considered when  
developing Sign Type BB to ensure adequate 
contrast is achieved. Metallic Gray paint is 
the preferred finish and should be in a shade 
50–75% darker or lighter than the dominant 
background finish color. In the examples shown, 
the letter face finish selected was a metallic gray 
in a shade darker than the canopy material. 

Adjust cap height and letter depth proportion-
ally when fitting longer messages on shorter 
canopies. Consider viewing angles and distances 
and adjust letter spacing as needed prior to 
installation.

REFERENCE PAGES
1.1   Signage Finishes 

1.2 Typography Specifications

1.4 Logos 

SIGN TYPE BB1
BUILDING MAIN IDENTIFICATION  
ON CANOPY



1 1/2" = 1'-0"
A

Section

4"
3"

1'-
10

"

Face
1/16" TH ptd. aluminum face and back; 
bonded to acrylic letterform

Side-Lit Letter
3" D fabricated translucent white acrylic 
letterform w/ internal LED lighting; mtd. 
to existing canopy w/ fully concealed 
mechanical fasteners

Light Panel
White LED Light Panel with GE Tetra Mini 
Max LED modules; mechanically fastened 
to inside of acrylic letterform

Power
Wiring to power supply w/ watertight 
coupling. Verify access to existing power 
in canopy

Raceway
3” D ptd. aluminum tube to house wiring

Mounting post
Ptd. aluminum posts. Verify all field 
conditions

Baseplate
Continuous ptd. aluminum baseplate; 
anchor to existing canopy. Verify all field 
conditions

Existing canopy

3.BB.2
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SIGN TYPE BB1
Sections

NOTES
Sign Contractor to verify all existing conditions 
to assess feasibility of using existing sign hard-
ware and power feeds for new sign installation.

New penetrations into existing canopy structure 
to be minimized to the extent possible. All pen-
etrations into canopy to be properly sealed.

Provide separation between dissimilar metals 
where required.

Sign Fabricator to provide stamped / sealed 
drawings from a Professional Engineer prior to 
commencing any installation.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE BB1
BUILDING MAIN IDENTIFICATION  
ON CANOPY



N/A
1

Existing Sign Reference

3/8" = 1'-0"
2

Detail Elevation (Side Illuminated)

3/8" = 1'-0"
3

Detail Elevation (Face Illuminated)

VA
RI

ES

align

VA
RI

ES

align

A
3.BB.4

B
3.BB.4

Letter
Faces: (See Sidebar)
Returns: F34

Letters
Faces: T1; F34
Returns:  Finish  (See Sidebar)

3.BB.3
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SIGN TYPE BB2
Installation Elevation

NOTES
Sign Type BB is used to identify the Building 
Name at an overhead location. Sign Type BB2 
is for use when mounting to a wall or fascia is 
required.

Wall finishes should be considered when  
developing Sign Type BB to ensure adequate 
contrast is achieved. Metallic Gray paint is 
the preferred finish and should be in a shade 
50–75% darker or lighter than the dominant 
background finish color. In the examples shown, 
the letter face finish selected was a metallic gray 
in a shade darker than the canopy material.

REFERENCE PAGES
1.1   Signage Finishes 

1.2 Typography Specifications

1.4 Logos 

SIGN TYPE BB2
BUILDING IDENTIFICATION  
ON WALL OR FASCIA



1 1/2" = 1'-0"
A

Section (Side Illuminated)
1 1/2" = 1'-0"

B
Section (Face Illuminated)

VA
RI

ES

1 1/2"1 1/2"

VA
RI

ES

Face
1/16” TH ptd. aluminum face; bonded to 
acrylic letterform

Letterform
1 1/2” D fabricated translucent white 
acrylic letterform w/ internal LED lighting; 
mtd. to existing wall w/ fully concealed 
mechanical fasteners. 

Light Panel
White LED Light Panel with GE Tetra Mini 
Max LED modules; mechanically fastened 
to inside of acrylic letterform

Power
Wiring to power supply w/ watertight 
coupling. Verify access to existing power 
in wall

Existing wall

Face
3/8" TH acrylic face; mechanically
fastened to inside of steel letterform

Letterform
1 1/2” D fabricated stainless steel 
letterform w/ internal LED lighting; mtd. to 
existing wall w/ fully concealed mechanical 
fasteners. 

Light Panel
White LED Light Panel with GE Tetra Mini 
Max LED modules; mechanically fastened 
to inside of steel letterform

Power
Wiring to power supply w/ watertight 
coupling. Verify access to existing power 
in wall

Existing wall

3.BB.4
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SIGN TYPE BB2
Sections

NOTES
Sign Contractor to verify all existing conditions 
to assess feasibility of using existing surfaces 
and power feeds for new sign installation.

New penetrations into existing surfaces to be 
minimized to the extent possible. All penetra-
tions into existing surfaces to be properly sealed.

Provide separation between dissimilar metals 
where required.

Sign Fabricator to provide stamped / sealed 
drawings from a Professional Engineer prior to 
commencing any installation.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE BB2
BUILDING IDENTIFICATION  
ON WALL OR FASCIA



Main Lobby Entrance

3/8" = 1'-0"
1

Installation Elevation

3.CC.1
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SIGN TYPE CC1 
Installation Elevation

NOTES
Entrance names are only required at buildings 
where multiple entrances occur. Where a single 
entrance occurs, the facility name should be 
identified above the entrance doors (See Sign 
Type BB).

NYU Langone Purple should be used wherever 
possible on the exterior of the building to act as 
a non-verbal cue that links all facilities to NYU 
Langone Health.

This illustration is shows an example of Sign 
Type CC at the Main Lobby Entrance of the Main 
Campus, where a panel retro-fit over the exist-
ing canopy was required. It should serve as a 
guideline for similar panel installation conditions 
at other Building Entrances.

Sign Type CC2 utilizing dimensional letters is the 
preferred application for identifying entrance 
names. When this is not feasible due to existing 
conditions, use Sign Type CC1.

SIGN TYPE CC1 
ENTRANCE IDENTIFICATION PANEL



Main Lobby Entrance 
21/2" = 1'-0"

1
Elevation

3" = 1'-0"
2

Plan Detail 
6" = 1'-0"

A
Section Detail 

A

13'-11 3/4" V.I.F.

1'-
9 

1/
4"

 V
.I.

F

8 
3/

4"
EQ

EQ

3'-5 7/8" CL 7'-0" 3'-5 7/8"CL

1/4" typ. seams

8 
3/

4"

1'-
9 

1/
4"

 V
.I.

F

Panel
Background: Match existing

Cut through Letters
Text: T1, F15

Panel
 

Panel
1/8" TH ptd. aluminum panel 
w/ cut through text; mtd. to 
backer panel 

Backer Panel
1/16" TH ptd. aluminum 
break-form panel; mechanically 
fasten to existing canopy

Shim, as required
Adhesive mount to existing 
canopy

3.CC.2
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SIGN TYPE CC1 
Elevation and Details

NOTES
Sign panels to replace existing panels should be 
fabricated with like materials, and installed in 
accordance with the existing structural require-
ments, matching all existing seams. 

Sign contractor to verify all existing conditions.

Matte Clear Coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

Chapter 9 Signage Technical Specifications

SIGN TYPE CC1 
ENTRANCE IDENTIFICATION PANEL



Kimmel Entrance

3/8" = 1'-0"
1

Installation Elevation

C L

C L 8"

3.CC.3
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SIGN TYPE CC2 
Elevation and Details

NOTES
Sign Type CC2 utilizing dimensional letters is the 
preferred application for identifying entrance 
names. When this is not feasible due to existing 
conditions, use Sign Type CC1.

Entrance names are only required at buildings 
where multiple entrances occur. Where a single 
entrance occurs, the facility name should be 
identified above the entrance doors (See Sign 
Type BB).

SIGN TYPE CC2 
ENTRANCE IDENTIFICATION LETTERS



NTS
1

Elevation
3" = 1'-0"

A
Section (Thin Profile)

6" = 1'-0"
B

Section - Pin Mount
6" = 1'-0"

C
Section - Adhesive Mount

6" = 1'-0"
D

Section - Transparent Surface

5"
–8

"

1/8"

VA
RI

ES

1/16"1/8"
1/4"

1/4" 1/4"

A–D
-

NOTE: Adhesive mount may only  
be used on surfaces where pin 
mounts are not achievable.

Dimensional Letters 

Back-Up Letters - single pane glass
1/16" TH water-jet cut reverse-
reading metal letters to match first-
surface applied Dimensional Letters; 
mtd. to second-surface of glass w/ 
fully concealed black VHB adhesive 
cut to contour of letters

Back-Up Letters (Alternate)
Reverse-reading electronically cut 
vinyl letters (Finish: F56); applied to 
second-surface of glass

Dimensional Letters
1/4” TH water-jet cut metal letters; 
Mtd. to existing wall w/  
threaded studs and 1/8" spacers Dimensional Letters 

1/4” TH water-jet cut metal 
letters; Mtd. to existing wall 
surface with fully concealed 
black VHB adhesive cut to 
contour of letters

Dimensional Letters
1/8" TH water-jet cut metal letters;  
mtd. to existing door header w/ fully 
concealed VHB adhesive cut to 
contour of letterform

Existing Storefront

Dimensional Letters
Typeface: T1
Finish Options: (See sidebar)

3.CC.4
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SIGN TYPE CC2 
Elevation and Details

NOTES
Fully concealed mechanical fasteners are 
preferred, sign contractor to verify conditions in 
field to confirm if feasible for letter mounting. 

Sign contractor to verify all existing conditions.

All letters to be painted aluminum or stainless 
steel. Select finish color from White, Purple, 
Black, Metallic Gray or brushed Stainless Steel, 
to maintain the highest contrast against the 
building enclosure.  

Matte clear coat sealer on all surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

Chapter 9 Signage Technical Specifications

SIGN TYPE CC2 
ENTRANCE IDENTIFICATION LETTERS



Main Lobby Entrance

550 First Avenue

3/8" = 1'-0"
1

Installation Elevation

4 
3/

4"

C L

Sign Type CC
Entrance Identification 
See Sheet 3.CC.1

Sign Type VV
Vision Barrier 
See Sheet 3.VV.1 3.DD.1
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SIGN TYPE DD1 
Installation Elevation

NOTES
SIGN

Sign Type DD is comprised of the street number 
and fully spelled out street name, and should be 
clearly identified at all building entrances. While 
the Entrance Name is the primary identification 
for the entrance, Sign Type DD is required in 
order to meet Building Code. 

The preferred application for identifying en-
trance names is Sign Type DD1 with Overhead 
letters. When this is not feasible due to existing 
conditions, use Sign Type DD2.

SIGN TYPE DD1 
OVERHEAD ADDRESS IDENTIFICATION



123 Street Address

123 Street Address

3" = 1'-0"
A

Section - Adhesive Mount
3" = 1'-0"

B
Section - Pin Mount

3" = 1'-0"
C

Section - Transparent Surface

1/2" = 1'-0"
1

Elevation

1/2" = 1'-0"
2

Detail Elevation

A-C

4 
3/

4"
4 

3/
4"

1/8"
1/4"

1/8"

EQ
EQ

Letters: T1
Finish Options: (See sidebar)

Dimensional Letter
1/8" TH aluminum letter w/ 
ptd. face / returns and matte 
clear coat sealer overall; mtd. 
to existing door header w/ fully 
concealed VHB adhesive cut to 
contour of letterform

Dimensional Letter
1/4" TH aluminum letter w/ 
ptd. face / returns and matte 
clear coat sealer overall; mtd. to 
existing wall w/ threaded studs,
spacers, and epoxy adhesive

Vinyl Letter 
Reverse reading die-cut 
vinyl graphics applied to 
second-surface of existing 
glass

Finish: F54

Existing door header Existing wall Existing glass

3.DD.2
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NOTES
Fully concealed mechanical fasteners are 
preferred, sign contractor to verify conditions in 
field to confirm if feasible for letter mounting. 

Sign contractor to verify all existing conditions.

Cut metal letters to be painted aluminum. Select 
finish color from White, Purple, Black, Metallic 
Gray, to maintain the highest contrast against 
the building enclosure.  

Matte clear coat sealer on all surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

Chapter 9 Signage Technical Specifications

SIGN TYPE DD1
Elevation and Details

SIGN TYPE DD1
ADDRESS IDENTIFICATION



First Avenue
600

C L

C L

1/4" = 1'-0"
1

Installation Elevation

1" = 1'-0"
2

Elevation

1" = 1'-0"
3

Elevation

3"

3" 3/4"

1 1
/2

"

3" 3/4"

1 1
/2

"
4"

4 
1/

2"

EQ EQ 4 1/2"

5'-
3"

Vinyl
Reverse reading die-cut vinyl 
graphics applied to second-
surface of existing glass
Finish: F54

Vinyl
Reverse reading die-cut vinyl 
graphics applied to second-
surface of existing glass
Finish: F54

Sign Type VV
Vision Barrier
See Page 3.VV.1

3.DD.3
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NOTES
Sign Type DD2 is to be used to identify a 
building address when overhead space is not 
available. 

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

Chapter 9 Signage Technical Specifications

SIGN TYPE DD2
Elevation and Details

SIGN TYPE DD2
STOREFRONT ADDRESS  
IDENTIFICATION



240 

Ambulatory Care 
Center

East 38th Street

South Terrace Entrance

1" = 1'-0"
2

Elevation
1" = 1'-0"

3
Elevation

1/4" = 1'-0"
1

Installation Elevation
1 

1/
2"

3" 1 1/2"

5'
-3

" C L

1 1/2"EQ EQ

C L

2 
1/

2"8 
1/

8"

4"
2 

1/
2"

1 
1/

2"

1 
1/

2"

1 
1/

2"

3"

3 
1/

4"

3/4"

Vinyl
Reverse reading die-cut vinyl 
graphics applied to second-
surface of existing glass
Finish: F54

Sign Type VV
Vision Barrier
See Page 3.VV.1

3.DD.4
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NOTES
Sign Type DD2 Alternate is to be used to identify 
a building name and address when overhead 
space is not available. 

When architectural conditions limit the length of 
message, adjust the Street Name and Building 
Identification capital letter height. Street Ad-
dress Number height must remain 4" in order to 
meet the appropriate codes.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

Chapter 9 Signage Technical Specifications

SIGN TYPE DD2
Elevation and Details

SIGN TYPE DD2 (ALTERNATE)
STOREFRONT ADDRESS  
IDENTIFICATION



CAUTION 
WHEN ALARM BELL SOUNDS
OIL TANK FILLED TO CAPACITY
DO NOT OVERFILL

NO SMOKING
WITHIN 15 FEET 

NO. 2 OIL  /  CAPACITY XXX

FDR Drive
1200

FOR CAMPUS CONNECTION

FOR 1200 FDR DRIVE ONLY FDR Drive
1200

1/2" = 1'-0"
1

Installation Elevation

1 1/2" = 1'-0"
2

Elevation

C L

align

1'-8"

1'-
8"

Note: 
Installations should align and square 
with adjacent signs or architectural 
features in close proximity

3.DD.5
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SIGN TYPE DD3
Installation Elevation

NOTES
Sign Type DD3 is to be used to identify a  
building name and address at loading docks 
or other similar back-of-house entrances to a 
building.

Number height must remain 4" in order to meet 
the appropriate codes.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

Chapter 9 Signage Technical Specifications

SIGN TYPE DD3
BACK-OF-HOUSE  
ENTRANCE IDENTIFICATION



FDR Drive
1200

1 1/2" = 1'-0"
1

Detail Elevation
3" = 1'-0"

A
Section

A

1'-8"

1'-
8"

3/4"

3 
5/

8"

4 
3/

8"

2 
1/

2"
4"

3 
1/

4"
6 

1/
8"

1/8"

Panel
Background: F42
Logo: F5
Text: T1, F3

Panel
1/8" TH stainless steel 
panel w/ etched and filled 
letters/symbols; mtd. to 
existing exterior surface 
w/ epoxy adhesive as 
required  

Note: Sign Fabricator to 
ensure epoxy adhesive can 
bond to paint finish, typ.

3.DD.6
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SIGN TYPE DD3
Elevation and Details

NOTES
Panel dimensions may vary to coordinate with 
architectural conditions. Number height must re-
main 4” in order to meet the appropriate codes.

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

Chapter 9 Signage Technical Specifications

SIGN TYPE DD3
BACK-OF-HOUSE  
ENTRANCE IDENTIFICATION



550 First Avenue

3/8" = 1'-0"
1

Installation Elevation

Sign Type VV1
Vision Barrier 
See Sheet 3.VV.1

3.EE.1
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SIGN TYPE  EE1 
Installation Elevation

NOTES
The logo should be highly visible at a pedestrian 
level at all building entrances. In order to in-
crease the presence of the brand, the logo should 
be all purple whenever possible.

This illustration is specifically for Sign Type EE at 
the Main Lobby Entrance of the Main Campus. It 
should serve as a guideline for similar installation 
conditions at other Building Entrances.

Sign Type EE2 utilizing dimensional logo is the 
preferred application for logos at entrances. 
When this is not feasible due to existing condi-
tions, use Sign Type EE1.

SIGN TYPE EE1 
ENTRANCE LOGO IDENTIFICATION 
PANEL



2
1/2" = 1'-0"

1
Elevation

3" = 1'-0"
2

Plan Detail 

A

3.CC.2
SIM.

1'-
9 

1/
4"

 V
.I.

F.

1'-
3"

EQ
EQ

13'-8 3/4" V.I.F.

C L

3'-5 1/8" CL 6'-10 1/4" 3'-5 1/8"CL

1/4" typ. seams

Cut Through
One (1) Color Logo: F15

Logo Panel
1/8" TH ptd. aluminum panel w/ cut 
through logo; mtd. flush to existing 
canopy structure w/ fully concealed 
mechanical fasteners 
Finish to Match Existing

Side Panel
1/8" TH ptd. aluminum panel; 
mtd. flush to existing canopy 
structure w/ fully concealed 
mechanical fasteners 
Finish to Match Existing

Side Panel
1/8" TH ptd. aluminum panel; 
mtd. flush to existing canopy 
structure w/ fully concealed 
mechanical fasteners 
Finish to Match Existing

Panel
1/8" TH ptd. aluminum panel w/ etched 
and paint-filled text; mtd. flush to exist-
ing canopy structure w/ fully concealed 
mechanical fasteners 

3.EE.2
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SIGN TYPE EE1
Elevation and Details

NOTES
Sign panels to replace existing panels should be 
fabricated with like materials and installed in 
accordance with the existing structural require-
ments, matching all existing seams. 

Sign contractor to verify all existing conditions.

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.4   Logos 

Chapter 9  Signage Technical Specifications

SIGN TYPE EE1 
ENTRANCE LOGO IDENTIFICATION 
PANEL



9"

3/4"

1/8"
A
-

5'
-9

" 
A

.F
.F

V.
I.F

1/8" = 1'-0"
1

Installation Elevation - Sign Type EE2

1/2" = 1'-0"
2

Detail Elevation - Sign Type EE2
3" = 1'-0"

A
Section - Sign Type EE2

Logo 
Water-jet cut stainless steel logo w/ No. 
4 Horizontal Grain finish, sandblasted 
returns, and matte clear-coat sealer 
overall; mtd. to terracotta tile wall w/ 
threaded studs and 1/8" nylon spacers

Logo 
Finish: F32

3.EE.3
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SIGN TYPE EE2 
Elevation and Details

NOTES
Sign Type EE2 utilizing dimensional logo is the 
preferred application for logos at entrances. 
When this is not feasible due to existing condi-
tions, use Sign Type EE1. 

Wall finishes should be considered when  
developing Sign Type EE2 to ensure adequate 
contrast is achieved. Logo finish should be in a 
shade 50–75% darker or lighter than the domi-
nant background finish color. In the examples 
shown, the letter face finish selected was a 
stainless steel to contrast against the variegated 
blue tiles.

SIGN TYPE EE2 
ENTRANCE LOGO IDENTIFICATION 



6" = 1'-0"
B

Section - Pin Mount
6" = 1'-0"

C
Section - Adhesive Mount

6" = 1'-0"
D

Section - Transparent Surface

VA
RI

ES
VA

RI
ES

A–D
-

1/16"1/8"
Varies

Varies Varies

3" = 1'-0"
A

Section (Thin Profile)

1/8"

VA
RI

ES

NTS
2

Detail Elevation - Sign Type EE2

NTS
1

Elevation - Sign Type EE2

Dimensional Logo  
See C/4.A.4

Back-Up Logo - single pane glass
1/16" TH water-jet cut reverse-
reading metal logo to match first-
surface applied Dimensional Logo; 
mtd. to second-surface of glass w/ 
fully concealed black VHB adhesive 
cut to contour of logo

Back-Up Logo (Alternate)
Reverse-reading electronically cut 
vinyl logo (Finish: F56); applied to 
second-surface of glass

Dimensional Logo 
Mtd. to existing wall w/ 
threaded studs and 1/8" nylon 
spacers

NOTE: Adhesive mount may only  
be used on surfaces where pin 
mounts are not achievable.

Dimensional Logo 
Mtd. to existing wall surface 
with fully concealed black VHB 
adhesive cut to contour of logo

Dimensional Logo
1/8" TH aluminum logo w/ ptd. face 
and returns; mtd. to existing door 
header w/ fully concealed VHB 
adhesive cut to contour of logo

Existing wall

Dimensional Logo
Finish: (See Sidebar)

Dimensional Logo
Water-jet cut aluminum logo w/ 
ptd. finish
or
1/8” TH stainless steel logo w/  
non-directional angel finish and 
sandblasted returns 

Matte clear-coat on all surfaces

3.EE.4
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SIGN TYPE EE2
Elevation and Details

NOTES
Sign panels to replace existing panels should be 
fabricated with like materials and installed in 
accordance with the existing structural require-
ments, matching all existing seams. 

Sign contractor to verify all existing conditions.

Select finish color from White, Purple, Black, 
Metallic Gray or Stainless with matte clear-coat 
sealer, to maintain the highest contrast against 
the building enclosure.  

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.4   Logos 

Chapter 9  Signage Technical Specifications

SIGN TYPE EE2 
ENTRANCE LOGO IDENTIFICATION 



P
ark

in
g

N
Y

U
 L

A
N

G
O

N
E

 H
E

A
LT

H

P
ark

in
g

P
ark

in
g

1/4" = 1'-0"
2

Installation Elevation - Side A
1/4" = 1'-0"

3
Installation Elevation - Side B

1/4" = 1'-0"
4

Typ. Installation at Grade
1/4" = 1'-0"

1
Side View

1'-8" 1'-8"

1'-8"

1'-3"

14
'-6

"

14
'-6

"

2'-0" min.

from any 
roadways

3.KK.1
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NOTES
This illustration is specifically for Sign Type KK1 
at the Main Lobby Entrance Parking Garage of 
the Main Campus. It should serve as a guideline 
for similar signage at other parking garage 
entrances.

Parking garage entrances should include the 
parking symbol, directional arrows (as required),  
parking identification and the brand Identifica-
tion.

Where illumination is not achievable due to site 
constraints or zoning restrictions, substitute 
with silkscreen graphics in like colors.

SIGN TYPE KK1
Installation Elevation

SIGN TYPE KK1
PYLON PARKING IDENTIFICATION



P
arkin

g

N
Y

U
 L

A
N

G
O

N
E

 H
E

A
LT

H

3/8" = 1'-0"
1

Elevation
3/8" = 1'-0"

2
Side View

A

3.KK.3

B

3.KK.3

A

3.KK.4

1'-8"

9 
1/

2"

5 
1/

2"

1'-
4 

1/
2"

4 
3/

4"3'
-7

"
1/

2"
10

'-6
"

4"

3'
-7

"
1/

2"
10

'-6
"

4"

3 
1/

2"

10 1/4"

C L

1'-3"

C L

3 7/8"

Top Panel
Background: F15
Returns: F15

Push Thru Symbols
Background: F34

Reveal
Background: F17

Push Thru Letters
Text: T1, F15

Bottom Panel
Background: F17
Returns: F17

Reveal
Background: F17

Push Thru Letters
Text: T1, F16

Bottom Panel
Background: F17

Base Cover
Background: F16

Existing Knee Wall

When pylon replaces existing 
signage, coordinate installation 
w/ all existing conditions

Base Cover
Background: F16

Existing Knee Wall

3.KK.2

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
When Pylon is to replace existing signage, coor-
dinate installation with all existing conditions

Internally illuminated pylon requires power 
supply.

Where illumination is not achievable due to site 
constraints or zoning restrictions, substitute 
with silkscreen graphics in like colors.

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

1.4 Logos

SIGN TYPE KK1
Elevations

SIGN TYPE KK1
PYLON PARKING IDENTIFICATION



1 1/2" = 1'-0"
A

Section

1 1/2" = 1'-0"
B

Section

1'-8"

1'-
3"

1'-8"

1'-
3"

3/
8"

3/
8"

Side Panels
1/8" TH ptd. aluminum break-form panel; mtd. to steel tube 
frame w/ fully concealed mechanical fasteners

Steel Tube Frame
2"x 2"x 1/8" +/- welded and braced steel tubes forming 
internal structure; anchored to sub-grade steel base plate and 
gusset

Illumination
LED edge lit clear panel; mtd. to push thru symbol and face 
panel w/ fully concealed mechanical fasteners

Push thru Symbol
3/8" TH routed translucent white acrylic symbol; mtd. to face 
panel and LED panel w/ fully concealed mechanical fasteners
Note: Face of letter is 1/8" proud of face panel

Face Panels
1/8" TH ptd. aluminum panel w/ precision cut openings 
for push thru symbols; mtd. to steel tube frame w/ fully 
concealed mechanical fasteners

Steel Tube Frame
2"x 2"x 1/8" +/-  welded and braced steel tubes forming 
internal structure; anchored to sub-grade steel base plate and 
gusset

Illumination
LED edge lit clear panel; mtd. to push thru letter and face 
panel w/ fully concealed mechanical fasteners

Push thru Halo Letters
3/8" TH routed translucent white acrylic letters w/ 1/16" TH 
ptd. aluminum face; mtd. to face panel and LED panel w/ fully 
concealed mechanical fasteners  
Note: Face of letter is 1/8" proud of face panel 

Face Panels
1/8" TH ptd. aluminum panel w/ precision cut openings for 
push thru letters; mtd. to steel tube frame w/ fully concealed 
mechanical fasteners

3.KK.3
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NOTES
Provide separation between dissimilar metals, 
where required.

All exposed fasteners to be painted to match 
adjacent surfaces.

Top panel of sign construction to be pitched to 
ensure run-off.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE KK1
Sections

SIGN TYPE KK1
PYLON PARKING IDENTIFICATION 



1 1/2" = 1'-0"
A

Footer Detail - Grade Installation

5"
 +

/-

8"
 +

/-

Side Panels
1/8" TH ptd. aluminum break-formed panel; mtd. to steel 
tube frame w/ fully concealed mechanical fasteners

Steel Tube Frame
2"x 2"x 1/8" +/-  welded and braced steel tubes forming 
internal structure; anchored to sub-grade steel base plate 
and gusset

Push thru Halo Letters
3/8" TH routed translucent white acrylic letters w/  
1/16" TH ptd. aluminum face; mtd. to face panel and LED 
panel w/ fully concealed mechanical fasteners  
Note: Face of letter is 1/8" proud of face panel 

Illumination
LED edge lit clear panel; mtd. to push thru symbol and 
face panel w/ fully concealed mechanical fasteners

Face Panels
1/8" TH ptd. aluminum break-formed panel w/ precision 
cut openings for push thru symbols; mtd. to steel tube 
frame w/ fully concealed mechanical fasteners

**  Coordinate installation for replacement of existing 
pylon w/ the specific requirements of the existing 
foundations. 
 
For all new installation conditions, the illustrated 
footer applies.

Base Plate
Steel base plate w/ welded steel gusset anchored to 
reinforced concrete footer w/ galvanized steel threaded 
rod anchor

Footer
Reinforced concrete footer as required

Finished Grade

3.KK.4
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NOTES
The fabricator shall assess all site conditions and 
shall be responsible for all underground utility 
checks.

The fabricator is responsible for proper engi-
neering of all footer details appropriate to the 
installation location.

When locating a footer within a single pavement 
block adjacent to at least two (2) expansion 
joints, the entire block of pavement shall be 
removed and replaced with the same materials 
and finish of adjacent sidewalk areas.

Provide separation between dissimilar metals, 
where required.

All exposed fasteners to be painted to match 
adjacent surfaces.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE KK1
Sections

SIGN TYPE KK1
PYLON PARKING IDENTIFICATION



ENTER HERE
6'-0" Clearance

EXIT ONLY
Do Not Enter

ENTER HERE
6'-0" Clearance

EXIT ONLY
Do Not Enter

Parking
530-550 First Avenue

Parking
530-550 First Avenue

1/4" = 1'-0"
1

Installation Elevation

1/4" = 1'-0"
2

Elevation
1

3.KK.6
3

3.KK.6
2

3.KK.6

Varies

4'-
1/

2"
6'-

10
"

4'-3" Varies

Varies

4'-
1/

2"
 +

/- 
V.I

.F.

1'-
2"

2'-
10

 1/
2"

EQ EQ

4"
4"

2 
1/4

"

2 
1/4

" 3'-9"3'-9"

5"
1'-

4 
1/

2"

5 7/8"

Brand Panel
Background: F15
One (1) Color Logo: F4

Panel Bottom
Background: F16

Panel Top
Background: F17

3.KK.5
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NOTES
This illustration is specifically for Sign Type KK2 
at the Main Lobby Entrance Parking Garage of 
the Main Campus. It should serve as a guideline 
for similar signage at other Parking Garage 
Entrances.

Parking garage entrances should include the  
NYU Langone Logo, facility address, as  
well as any regulatory information required.  
Building mounted signs do not require  
internal illumination if there is adequate  
external illumination.

REFERENCE PAGES
1.1   Signage Finishes  

1.3 Symbols

1.4 Logos

SIGN TYPE KK2
Installation Elevation

SIGN TYPE KK2
BUILDING MOUNTED  
PARKING IDENTIFICATION



Parking
530-550 First Avenue

ENTER HERE
6'-0" Clearance

EXIT ONLY
Do Not Enter

3/4" = 1'-0"
2

Detail Elevation

3/4" = 1'-0"
1

Detail Elevation

3/4" = 1'-0"
3

Detail Elevation

9"

5" 8 
3/

4"
7 

3/
8"

6 3/8"2'-2 1/2"
4"

4"

3"
4"

5"

9 1/2"

2 
1/

4"

2 
1/

4"

2'-1"2'-1"
C L

3"
4"

5"

9 1/2"

2 
1/

4"

2 
1/

4"

2'-1"2'-1"
C L

Panel Top
Background: F17
Symbol: F4 on F15
Parking Text: F15
Address: F3

Panel Bottom
Background: F16

Graphic
Symbol: F4 on F9

Main Text: T5, F4

Sub Text: T3, F4

Panel Bottom
Background: F16

Graphic
Symbol: F4 on F10

Main Text: T5, F4

Sub Text: T3, F4
3.KK.6
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NOTES
All Parking Garage Entrances should be identi-
fied with the appropriate building address, highly 
visible “Parking” message, and corresponding 
symbols. All regulatory messages to be coordi-
nated with the specific garage requirements.

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

1.3 Symbols 

SIGN TYPE KK2
Elevations

SIGN TYPE KK2
BUILDING MOUNTED  
PARKING IDENTIFICATION



3/8" = 1'-0"
1

Elevation - Front / Back
3/8" = 1'-0"

2
Side View

1'-4"

8"

2'-0" min.

from any 
roadways

10
'-8

 1
/2

"

3.KK.7
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NOTES
Ambulance and Emergency driveway entrances 
should include the ambulance symbol and utilize 
a red and white color scheme.

Where illumination is not achievable due to site 
constraints or zoning restrictions, substitute 
with silkscreen graphics in like colors.

SIGN TYPE KK3 
Installation Elevation

SIGN TYPE KK3
EMERGENCY IDENTIFICATION



1/2" = 1'-0"
1

Elevation - Front / Back

1'
-4

"
9'

-0
"

1/
2"

4"

C L

C L

1'
-0

"

5"

1'-4"

4"

A
3.KK.9

B
3.KK.9

A
3.KK.4

Sim.

Top Panel
Background: F16
Returns: F16

Silkscreen Symbol
Background: F4
Symbol: F9

Reveal
Background: F16

Bottom Panel
Background: F9
Returns: F9

Push Thru Letters
Text: T5, F4

Base Cover
Background: F16

3.KK.8
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NOTES
Internally illuminated pylon requires power 
supply.

Where illumination is not achievable due to site 
constraints or zoning restrictions, substitute 
with silkscreen graphics in like colors.

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2 Typography Specifications 

1.3  Symbols 

SIGN TYPE KK3 
Elevations

SIGN TYPE KK3
EMERGENCY IDENTIFICATION



1 1/2" = 1'-0"
A

Section

1 1/2" = 1'-0"
B

Section

3/
8"

1'-4"

8"

1'-4"

8"

Side Panels
1/8" TH ptd. aluminum break-form panel; mtd. to steel tube 
frame w/ fully concealed mechanical fasteners

Steel Tube Frame
2"x 2"x 1/8" +/- welded and braced steel tubes forming 
internal structure; anchored to sub-grade steel base plate and 
gusset

Face Panels
1/8" TH ptd. aluminum panel w/ silkscreen symbols; mtd. to 
steel tube frame w/ fully concealed mechanical fasteners

Steel Tube Frame
2"x 2"x 1/8" +/-  welded and braced steel tubes forming 
internal structure; anchored to sub-grade steel base plate and 
gusset

Illumination
LED edge lit clear panel; mtd. to push thru letter and face 
panel w/ fully concealed mechanical fasteners

Face Panels
1/8” TH ptd. aluminum panel w/ precision cut openings for 
push thru letters; mtd. to steel tube frame w/ fully concealed 
mechanical fasteners

Push thru Halo Letters
3/8” TH routed translucent white acrylic letters w/ 1/16” TH 
ptd. aluminum face; mtd. to face panel and LED panel w/ fully 

3.KK.9
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NOTES
Provide separation between dissimilar metals, 
where required.

All exposed fasteners to be painted to match 
adjacent surfaces.

Top panel of sign construction to be pitched to 
ensure run-off.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE KK3 
Elevations

SIGN TYPE KK3
EMERGENCY IDENTIFICATION



Main Campus

Main Lobby Entrance
530-550 First Avenue

Tisch Hospital

NYU Grossman 
School of Medicine

Schwartz 
Health Care Center

Main Campus

Main Lobby Entrance
530-550 First Avenue

Tisch Hospital

NYU Grossman
School of Medicine

Schwartz 
Health Care Center

1/4" = 1'-0"
1

Installation Elevation - North Face
1/4" = 1'-0"

3
Installation Elevation - South Face

1/4" = 1'-0"
2

Side View

3'-
3 

1/
2"

1"
11

'-3
 1/

2"
7 1

/2
"

3'-
3 

1/
2"

1"
11

'-3
 1/

2"
7 1

/2
"

2'-5"8 1/4" 8 1/4"

3'-9 1/2"

7'-2 1/2" per VIF

15
'-3

 1/
2"

 p
er

 V
IF

15
'-3

 1/
2"

 p
er

 V
IF

3.MM.1
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SIGN TYPE MM1
Installation Elevation

SIGN TYPE MM1
EXISTING PYLON RE-CLAD

NOTES
Existing structures may be re-purposed to be 
used for signage This ventilation cover at the 
Main Campus will be resurfaced with new sign 
panels.      



Main Campus

Main Lobby Entrance
530-550 First Avenue

Tisch Hospital

NYU Grossman
School of Medicine

Schwartz 
Health Care Center

A

3.MM.3

 

2'-
5 

3/
4"

EQ
.

EQ
.

EQ. EQ.

3'-
3 

1/
2"

11
'-3

 1/
2"

7 1
/2

"

2'-5"8 1/4" 8 1/4"

3'-9 1/2"

15
'-3

 1/
2"

 p
er

 V
IF

3/8" = 1'-0"
1

Elevation
3/8" = 1'-0"

2
Side View

8 
3/

4"

6'-0"

Top Panel
Background: F15
Returns: F17

Silkscreen Logo: F4

Reveal: F17

Bottom Panel
Background: F17

Silkscreen Text:  
T1, F15

Vinyl Text:  
T1, F53

Bottom Panel
Returns: F17

Side Panels
Background: F17

Inset Panels
Background: F15

Cut out in panel for 
existing ventilation

Base Cover
Background: F16

Base Cover
Background: F16

3.MM.2
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NOTES
Existing pylon structure is part of a ventilation 
shaft.

Fabricator to verify all field conditions for ap-
propriate panel mounting methods. Any existing 
parts that are utilized should be refinished to 
ensure seamless integration of new parts

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

1.4 Logos 

SIGN TYPE MM1
Elevations

SIGN TYPE MM1
EXISTING PYLON RE-CLAD



3/4" = 1'-0"
A

Section

8 
3/

16
"

3'
-9

 1
/2

"

8 
1/

4"
2'

-5
"

7'-2 1/2"

3.MM.3
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NOTES
Existing pylon structure is part of a ventilation 
shaft.

Fabricator to verify all field conditions for ap-
propriate panel mounting methods. Any existing 
parts that are utilized should be refinished to 
ensure seamless integration of new parts.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

1.4 Logos 

SIGN TYPE MM1
Section

SIGN TYPE MM1
EXISTING PYLON RE-CLAD



Main Campus

Kimmel Entrance

Hassenfeld 
Children’s Entrance

424 East 34th Street

1/4" = 1'-0"
1

Installation Elevation
1/4" = 1'-0"

2
Side View

1/4" = 1'-0"
3

Plan View

1'-4"

1'-
4"

15
'-3

 1
/2

"

6'-7"

2'-0" min.

from any 
roadways

2'-0" min.

from any 
roadways

6'-7"

3.NN.1
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NOTES
This sign type is used for primary arrival direc-
tion and identification information where high 
vehicular visibility is needed.

Pylon heights can be adjusted to respond to site 
lines at specific locations.

SIGN TYPE NN1
Installation Elevation

SIGN TYPE NN1
LARGE PYLON IDENTIFICATION



A

3.NN.4

A

3.NN.3

A

3.NN.5

3/8" = 1'-0"
1

Elevation
3/8" = 1'-0"

2
Side View

3/8" = 1'-0"
3

Plan View

7"

7"

1'-4"

3" 3"10"

6'-6"

1'-
4"

1 1/2" 1 1/2"

1 1/2"

5"
4"7 

1/
2"

4"

11
"

1'-
1/

8"
1'-

7"

7"

2'
-1 

1/
4"

5 
1/

2"
5 

1/
2"

3'
-0

"
11

'-7
 1

/2
"

7"

3'
-0

"
11

'-7
 1

/2
"

7"
1/

2"

Main Campus

Kimmel Entrance

Hassenfeld 
Children’s Entrance

424 East 34th Street

EQ EQ

7 
3/

8"

5'-1 1/16"

Top Wrapped Face Panel
Background: F15
Returns: F15

Push Thru Logo
Logo: F34

Reveal
Background: F17

Vinyl Entrance Name
Text: T1, F55

Vinyl Address
Text: T1, F53

Bottom Wrapped Face Panel
Background: F17

Top Wrapped  
Face Panel
Returns: F15

 
Reveal
Background: F17

Bottom Wrapped  
Face Panel
Returns: F17

Translucent  
Side Panel
Background: F34

Opaque Sign Cap
Returns: F4

Top Panel
Returns: F15

Base Cover
Background: F16

Base Cover
Background: F16

3.NN.2
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NOTES
Where illumination is not achievable due to site 
constraints or zoning restrictions, substitute 
with silkscreen graphics in like colors.

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

1.4 Logos

SIGN TYPE NN1
Elevations

SIGN TYPE NN1
LARGE PYLON IDENTIFICATION



1" = 1'-0"
A

Plan Section 

10
"

1'-
4"

Varies (see elevation)

1/
2"1/

8"

3"
3"

Illumination
LED edge lit clear panel; 
mtd. steel tube frame 
and side panels w/ fully 
concealed mechanical 
fasteners 

Side Panels
1/2" TH translucent 
white acrylic; mtd. to 
steel tube frame and 
LED panel w/ fully 
concealed mechanical 
fasteners

Steel Tube Frame
2"x 2"x 1/8" +/-  welded 
and braced steel 
tubes forming internal 
structure; anchored to 
sub-grade steel base 
plate and gusset

Wrapped Face Panels
1/4" TH ptd. aluminum 
panel w/ precision cut 
openings for push thru 
logo; mtd. to steel tube 
frame w/ fully concealed 
mechanical fasteners

Illumination
LED edge lit clear panel; 
mtd. to push thru symbol and 
face panel w/ fully concealed 
mechanical fasteners

Push thru Logo
1/2" TH routed translucent white acrylic 
symbol; mtd. to face panel and LED panel 
w/ fully concealed mechanical fasteners
Note: Face of logo is 1/8" proud of face 
panel 

3.NN.3
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NOTES
Provide separation between dissimilar metals, 
where required.

All exposed fasteners to be painted to match 
adjacent surfaces.

Top panel of sign construction to be pitched to 
ensure run-off.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE NN
Sections

SIGN TYPE NN
PYLON IDENTIFICATION



1" = 1'-0"
B

Plan Section 

10
"

1'-
4"

Varies (see elevation)

3"
3"

3/
16

"

1/
2"

1" = 1'-0"
A

Plan Section 

10
"

1'-
4"

Varies (see elevation)

3"
3"

Illumination
LED edge lit clear panel; 
mtd. steel tube frame 
and side panels w/ fully 
concealed mechanical 
fasteners 

Side Panels
1/2" TH translucent 
white acrylic; mtd. to 
steel tube frame and 
LED panel w/ fully 
concealed mechanical 
fasteners

Steel Tube Frame
2"x 2"x 1/8" +/-  welded 
and braced steel 
tubes forming internal 
structure; anchored to 
sub-grade steel base 
plate and gusset

Wrapped Face Panels
1/4" TH ptd. aluminum 
break-formed panel w/ 
precision cut openings 
for push thru letters; 
mtd. to steel tube frame 
w/ fully concealed 
mechanical fasteners

Illumination
LED edge lit clear panel; mtd. to 
push thru symbol and face panel 
w/ fully concealed mechanical 
fasteners

Wrapped Face Panels
1/4” TH ptd. aluminum break-formed 
panel w/ silkscreen graphics mtd. to steel 
tube frame w/ fully concealed mechanical 
fasteners

Push thru Halo Letters
1/2" TH routed translucent white acrylic letters w/ 
1/16" ptd. aluminum face; mtd. to face panel and 
LED panel w/ fully concealed mechanical fasteners 
Note: Face of letter is 3/16" proud of face panel

3.NN.4
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NOTES
Provide separation between dissimilar metals, 
where required.

All exposed fasteners to be painted to match 
adjacent surfaces.

Top panel of sign construction to be pitched to 
ensure run-off.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE NN
Sections

SIGN TYPE NN
PYLON IDENTIFICATION



1" = 1'-0"
A

Section 

Varies (see elevation)
7"

 +
/-

9"
 +

/-

Finished Grade

Steel Tube Frame
2"x 2"x 1/8" +/-  welded and 
braced steel tubes forming internal 
structure; anchored to sub-grade 
steel base plate and gusset

Wrapped Face Panels
1/4" TH ptd. aluminum panel w/ 
precision cut openings for push thru 
letters; mtd. to steel tube frame w/ 
fully concealed mechanical fasteners

Base Plate
Steel base plate w/ welded steel 
gusset anchored to reinforced 
concrete footer w/ galvanized steel 
threaded rod anchor

Footer
Reinforced concrete footer as 
required

3.NN.5
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NOTES
The fabricator shall assess all site conditions and 
shall be responsible for all underground utility 
checks.

The fabricator is responsible for proper engi-
neering of all footer details appropriate to the 
installation location.

When locating a footer within a single pavement 
block adjacent to at least two (2) expansion 
joints, the entire block of pavement shall be 
removed and replaced with the same materials 
and finish of adjacent sidewalk areas.

Provide separation between dissimilar metals, 
where required.

All exposed fasteners to be painted to match 
adjacent surfaces.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE NN
Sections

SIGN TYPE NN
PYLON IDENTIFICATION



Ambulatory
Care Center
240 East 38th Street

3/8" = 1'-0"
1

Elevation
3/8" = 1'-0"

2
Side View

3/8" = 1'-0"
3

Plan View

2'-0" min. from
any roadways

2'-0" min. from
any roadways

Varies

Varies

1'-4"

1'-
4"

Va
rie

s

3.NN.6
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NOTES
This sign type is used for primary identification 
at facilities other than at the Main Campus.

Pylon heights / widths can be adjusted to 
respond to site lines at specific locations.

SIGN TYPE NN2
Installation Elevation

SIGN TYPE NN2
SMALL PYLON IDENTIFICATION



Ambulatory
Care Center
240 East 38th Street

A
3.NN.3

B
3.NN.4

3/8" = 1'-0"
1

Elevation
3/8" = 1'-0"

2
Side View

3/8" = 1'-0"
3

Plan View

Varies

Varies

Va
rie

s

5 
1/4

"
3 

1/
2"

10
 1/

2"
7 1

/2
"

7 1
/2

"
4 

1/
2"

1'-
0"

5"

1'-
9"

5"

1'-4"

1'-
4"

3" 3"10"

Va
rie

s

9'-
0"

2 3/4" 4'-1/2"

1"

1" 1"

1 1/2"

Top Wrapped Face Panel
Background: F15
Returns: F15

Push Thru Logo
Logo: F34

Reveal
Background: F17

Push Thru Halo Entrance Name
Text: T1, F15

Push Thru Halo Address
Text: T1, F3

Bottom Wrapped Face Panel
Background: F17

Top Panel
Returns: F15

Opaque Sign Cap
Background: F4

Base Cover
Background: F16

Top Wrapped  
Face Panel
Returns: F15

Push Thru Logo
Logo: F34

Reveal
Background: F17

Bottom Wrapped  
Face Panel
Returns: F17

Translucent
Side Panel
Background: F34

Base Cover
Background: F16

3.NN.7
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NOTES
Where illumination is not achievable due to site 
constraints or zoning restrictions, substitute 
with silkscreen graphics in like colors.

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1 Signage Finishes

1.2  Typography Specifications 

1.4 Logos 

SIGN TYPE NN2
Elevations

SIGN TYPE NN2
SMALL PYLON IDENTIFICATION



Ambulatory Care Center
240 East 38th Street

3/8" = 1'-0"
1

Installation Elevation
3/8" = 1'-0"

2
Side View

3/8" = 1'-0"
3

Plan View

1'-4"

Va
rie

s

Varies

Va
rie

s

Varies

1'-
4"

3.NN.8
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NOTES
This sign type is used for primary identification 
at facilities other than at the Main Campus and 
where a horizontal element is appropriate.

Pylon heights / widths can be adjusted to 
respond to sitelines at specific locations.

SIGN TYPE NN3
Installation Elevation

SIGN TYPE NN3
LANDSCAPE PYLON IDENTIFICATION



Ambulatory Care Center
240 East 38th Street

3/8" = 1'-0"
1

Elevation
3/8" = 1'-0"

2
Side View

3/8" = 1'-0"
3

Plan View

1'-4"

3" 3"10"

Va
rie

s

Va
rie

s

4 
1/

2"

1'-
0"

2"
2'-

6"
1"

1'-
9"

9"
6 

1/
2"

4 
1/

2"
3"

Varies

2 3/4"

Varies

1'-
4"

1 1/2" 1 1/2"

1 1/2"

A
3.NN.3

B
3.NN.4

Top Wrapped 
Face Panel
Returns: F15

Reveal
Background: F17

Bottom Wrapped 
Face Panel
Returns: F17

Side Panel
Background: F34

Base Cover
Background: F16

Existing 
Landscape 
Elements

Top Wrapped Face Panel
Returns: F15

Opaque Sign Cap
Background: F4

Top Panel
Background: F15
Returns: F15

Push Thru Logo
Logo: F34

Reveal
Background: F17

Push Thru Halo Name
Text: T1, F15

Push Thru Halo Address
Text: T1, F3

Bottom Wrapped Panel
Background: F17

Base Cover
Background: F16

3.NN.9
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NOTES
Where illumination is not achievable due to site 
constraints or zoning restrictions, substitute 
with silkscreen graphics in like colors.

Proportion of logo to be maintained in aspect to 
facility name size. 

Horizontal and Vertical Spacing clear-space 
to be proportionate to logo, facility name and 
address in aspect to height and width scaling 
of NN3.

Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2 Typography Specifications 

1.4 Logos

SIGN TYPE NN3
Elevations

SIGN TYPE NN3
LANDSCAPE PYLON IDENTIFICATION



3/8" = 1'-0"
1

Installation Elevation - Side A
3/8" = 1'-0"

2
Side View

3/8" = 1'-0"
3

Installation Elevation - Side B

2'-0" min. from
any roadways

2'-10" 8"

7'-
0"

3.PP.1
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SIGN TYPE PP1
Installation Elevation

NOTES
This sign type is used to provide orientation or 
information at NYU Langone facilities where 
exterior site conditions allow.

At the Main Campus, the kiosk provides the first 
floor Orientation Map and Directory. When the 
Kiosk is used at a facility other than the Main 
Campus, the kiosk can provide other information 
dependent on the specific needs of that facility.

Both sides of the kiosk may be used for content 
depending on the installation location and spe-
cific needs of the facility. 

If the pylon is oriented such that the second side 
is not accessible, the panel should be replaced 
with a painted aluminum panel, Finish F17.

SIGN TYPE PP1
PEDESTRIAN ORIENTATION



3/4" = 1'-0"
1

Elevation - Side A
3/4" = 1'-0"

2
Side View

Map Graphic

2'-10" +/-

2'-10 1/4" +/-

8"

B
3.PP.3

A
3.PP.3

2 
1/

2"
9"

1 1/8"

1'-
2"

1/
2"

3'-
8"

1'-
9 

1/
2"

4"

1'-
2"

1/
2"

5'-
5 

1/
2"

4"

Top Panel: F15

Reveal: F17

Side Panel: F17

Base: F16

Top Panel
Background: F15
Logo: F4

Reveal: F17

Map Panel exposed 
areas: F17

Bottom Panel: F17

Base: F16

3.PP.2
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SIGN TYPE PP1
Elevations

NOTES
Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.4 Logos 

SIGN TYPE PP1
PEDESTRIAN ORIENTATION



1 1/2" = 1'-0"
A

Section

6" = 1'-0"
B

Detail Section

1'-
2"

1/
2"

3'
-8

"
2'

-7
 1

/2
"

4"

6"
 +

/-

Finished Grade

1/4"

1/8"

1/8"

1/
8"

Top Panel
1/8" TH ptd. aluminum panel w/ silkscreen 
logo; mtd. to Header Frame w/ fully concealed 
mechanical fasteners

Header Frame
1/4" TH mitered and welded aluminum channel 
box construction with horizontal bracing, 
as required; mtd. to Base Frame w/ fully 
concealed mechanical fasteners

Reveal Bar
1/2" TH ptd. aluminum panel; welded to 
Header Frame

Base Frame
1/4" TH mitered and welded aluminum channel 
box construction w/ horizontal bracing, as 
required; mtd. to Support Posts w/ fully 
concealed mechanical fasteners

Removable Map Panel
1/8" ptd. aluminum panel w/ folded returns 
and digitally printed exterior grade vinyl w/ 
anti-graffiti coating; mtd. to Base Frame w/ 
counter-sunk tamper proof hardware

Bottom Panel
1/8" TH ptd. aluminum panel w/ folded 
returns; mtd. to Base Frame w/ counter-sunk 
tamper proof hardware

Skirt Panel
1/16" TH ptd. aluminum panel; mtd. to 
Support Posts all four sides w/ fully concealed 
mechanical fasteners.

Support Posts
Galvanized steel tube welded to Base Plate

Base Plate
Steel base plate w/ welded steel posts; 
anchored to footer w/ galvanized steel 
threaded rod anchor

Footer
Reinforced concrete footer as required

Base Frame
1/4" TH mitered and welded 
aluminum channel box construction 
w/ horizontal bracing, as required; 
mtd. to Support Posts w/ fully 
concealed mechanical fasteners

Spacer Panel
1/8" ptd. aluminum panel welded 
to Base Frame to form slot to 
receive Map Panel

Side Panel
1/8" TH ptd. aluminum panel; mtd 
to Map Panel and Base Frame 
w/ fully concealed counter-sunk 
mechanical fasteners

Removable Map Panel
1/8” ptd. aluminum panel w/ 
folded returns and digitally printed 
exterior grade vinyl; mtd. to Base 
Frame w/ counter-sunk tamper 
proof hardware

3.PP.3
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SIGN TYPE PP1
Sections

NOTES
Provide separation between dissimilar metals, 
where required.

All exposed fasteners to be painted to match 
adjacent surfaces.

Top panel of sign construction to be pitched to 
ensure run-off.

The fabricator shall assess all site conditions and 
shall be responsible for all underground utility 
checks.

The fabricator is responsible for proper engi-
neering of all footer details appropriate to the 
installation location.

When locating a footer within a single pavement 
block adjacent to at least two (2) expansion 
joints, the entire block of pavement shall be 
removed and replaced with the same materials 
and finish of adjacent sidewalk areas.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE PP1
PEDESTRIAN ORIENTATION



Hassenfeld 
Entrance

Valet / Exit

3/8" = 1'-0"
1

Front Elevation

3/8" = 1'-0"
3

Plan View

3/8" = 1'-0"
2

Side View

1'-6" min. from
car lane

1'-6" min. from
car lane

3'-0"

8"

8"

6'
-0

"

3.QQ.1
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NOTES
This sign type is used to support vehicular 
navigation where exterior site conditions require 
directional or traffic safety information.

SIGN TYPE QQ1
Installation Elevation

SIGN TYPE QQ1
PYLON VEHICULAR INFORMATION 
(LARGE)



Hassenfeld 
Entrance

Valet / Exit

C  L

3/4" = 1'-0"
1

Front Elevation

3/4" = 1'-0"
3

Plan View

3/4" = 1'-0"
2

Side View

A
3.QQ.3

2 1/2" 1'-0" 1'-0"2 1/2"

3'-0"

3'-0"
1'-

4"
1/

2"
4"

3 
7/8

"

5 
3/

4"
6"

3 
3/

8"

5"
9 

7/8
"

4'-
3 

1/
2"

1'-
4"

1/
2"

4"
4'-

3 
1/

2"

6'-
0"

8"

8"

Base
Background: F16

Base
Background: F16

Top Panel
Background: F16

Graphic
Symbols: F9 and/or F3 
on F4 background

Reveal
Background: F15

Bottom Panel
Background: F17
Text / Arrows: F15

Top Panel
Background: F16

Top Panel
Background: F16

Reveal
Background: F15

Bottom Panel
Background: F17

Base
Background: F16

3.QQ.2
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NOTES
Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.4  Logos 

SIGN TYPE QQ1
Elevations

SIGN TYPE QQ1
PYLON VEHICULAR INFORMATION 
(LARGE)



1 1/2" = 1'-0"
A

Section

Varies See Elevation

Finished Grade

Top Panel
1/8" TH ptd. aluminum panel w/ silkscreen 
logo; mtd. to Header Frame w/ fully concealed 
mechanical fasteners

Header Frame
1/4" TH mitered and welded aluminum channel 
box construction with horizontal bracing, 
as required; mtd. to Base Frame w/ fully 
concealed mechanical fasteners

Header Panel
1/8” TH ptd. aluminum panel; mtd. to 
Header Frame w/ counter-sunk tamper proof 
hardware

Reveal Bar
1/2" TH ptd. aluminum panel; welded to 
Header Frame

Pylon Frame
1/4" TH mitered and welded aluminum channel 
box construction w/ horizontal bracing, as 
required; mtd. to Support Posts w/ fully 
concealed mechanical fasteners

Face Panel
1/8" TH ptd. aluminum panel; mtd. to 
Pylon Frame w/ counter-sunk tamper proof 
hardware

Skirt Panel
1/16" TH ptd. aluminum panel; mtd. to 
Support Posts all four sides w/ fully concealed 
mechanical fasteners.

Support Posts
Galvanized steel tube welded to Base Plate

Base Plate
Steel base plate w/ welded steel posts; 
anchored to footer w/ galvanized steel 
threaded rod anchor

Footer
Reinforced concrete footer as required

3.QQ.3
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NOTES
Provide separation between dissimilar metals, 
where required.

All exposed fasteners to be painted to match 
adjacent surfaces.

Top panel of sign construction to be pitched to 
ensure run-off.

The fabricator shall assess all site conditions and 
shall be responsible for all underground utility 
checks.

The fabricator is responsible for proper engi-
neering of all footer details appropriate to the 
installation location.

When locating a footer within a single pavement 
block adjacent to at least two (2) expansion 
joints, the entire block of pavement shall be 
removed and replaced with the same materials 
and finish of adjacent sidewalk areas.

REFERENCE PAGES
Chapter 9  Signage Technical Specifications

SIGN TYPE QQ1
Sections

SIGN TYPE QQ1
PYLON VEHICULAR INFORMATION 
(LARGE)



3/8" = 1'-0"
1

Front Elevation

3/8" = 1'-0"
3

Plan View

3/8" = 1'-0"
2

Side View

1'-6" min. from
car lane

1'-6" min. from
car lane

1'-4"
8"

8"

6'
-0

"

3.QQ.4
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NOTES
This sign type is used to support vehicular 
navigation where exterior site conditions require 
directional or traffic safety information.

SIGN TYPE QQ2
Installation Elevation

SIGN TYPE QQ2
PYLON VEHICULAR INFORMATION 
(SMALL)



3/4" = 1'-0"
4

Plan View

1'-4"

8"

3/4" = 1'-0"
1

Front Elevation

3/4" = 1'-0"
2

Side View

1–3

3QQ.6

1'-0"

1'-
4"

1/
2"

4"

4'-
3 

1/
2"

6'-
0"

8"

2 
1/

2"

1'-4"

A
3.QQ.3

Base
Background: F16

Base
Background: F16

Top Panel
Background: F16

Reveal
Background: F15

Bottom Panel
Background: F17

Top Panel
Background: F16

Reveal
Background: F15

Bottom Panel
Background: F17

Top Panel
Background: F16

3.QQ.5
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NOTES
Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.4  Logos 

SIGN TYPE QQ2
Elevations

SIGN TYPE QQ2
PYLON PARKING REGULATORY (SMALL)



1 1/2" = 1'-0"
1

Detail Elevation
1 1/2" = 1'-0"

2
Detail Elevation

2 
3/

4"
4 

1/
8"

6"

4"

1 1/2"

1 7/8"

EQ EQ

2 
1/4

"

2 
3/

4"
4 

1/
8"

1 1/2"

2 
1/4

"

C  L

C L

Ø 1'-0"

Symbol Background
F4

Silkscreen Symbol
F9 and F3

Silkscreen Text
Text / Arrows: F15

3.QQ.6

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Matte clear-coat sealer all exposed surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.4  Logos 

SIGN TYPE QQ2
Detail Elevations

SIGN TYPE QQ2
PYLON PARKING REGULATORY (SMALL)



DROP OFF

1 - 5
PICK UP

1 - 4
3/4" = 1'-0"

1
Elevation

DROP OFF

1- 5
PICK UP

1- 4
3/4" = 1'-0"

2
Detailed Elevation

1/4"

3" = 1'-0"
A

Section - Stud Mounted

2'-6"

4'
-4

 3
/8

"

1'-
0

 1
/2

"

3 
3/

4"
6 

5/
8"

9 
1/

8"

6 
5/

8"

9 
1/

8"
7 

1/
4"

3 
3/

4"7 
1/

4"

EQ
EQ

EQ EQ

Panel
1/4" TH ptd. aluminum w/ etched 
and paint-filled text and matte finish 
clear-coat sealer all surfaces; mtd. to 
wall with threaded studs and epoxy 
adhesive as required

Panel Top
Background: F6
Text: T5, F4

3.RR.1
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SIGN TYPE RR1
Elevation and Details

NOTES
Sign Type RR1 is used for directional 
information within a loading dock. 

Paint finish and clear-coat all panel surfaces.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

1.3 Symbols

Chapter 9 Signage Technical Specifications 
 

SIGN TYPE RR1
LOADING DOCK BAY ID (LARGE)



PICK UP DROP OFF

PICK UP

C L

1/4"

1" = 1'-0"
1

Elevation
1" = 1'-0"

2
Elevation (Alt Layout)

1" = 1'-0"
3

Elevation
3" = 1'-0"

A
Section - Stud Mounted

2'-6"

2'
-6

"

2'-6"

2'
-6

"

3 
1/

4"
3 

1/
4"

EQ EQ

1'-
4"

1 
7/

8"
1 

7/
8"

3 
3/

4"

Panel
Number: T5 
Text: T5

Panel Top
Background: F4
Text: F6

Panel Bottom
Background: F6
Text: F4

Panel 
1/8" TH ptd. stainless steel w/ etched 
and paint-filled text and matte clear 
coat sealer all surfaces; mtd. to exist-
ing wall w/ threaded studs and epoxy 
adhesive as required

3.RR.2
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SIGN TYPE RR2
Elevation and Details

NOTES
Sign Type RR2 is used to identify individual bays 
within a loading dock.

Sign Contractor to verify all existing conditions 
for correct placement and mount type prior to 
installation.

REFERENCE PAGES
1.1   Signage Finishes 

1.2  Typography Specifications 

Chapter 9 Signage Technical Specifications

SIGN TYPE RR2 
LOADING DOCK BAY ID (SMALL)



EXIT STAIR AEXIT STAIR A

NO RE-ENTRY 
FROM THIS STAIR

A
TISCH HOSPITAL

TISCH HOSPITAL

3" = 1'-0"
2

Elevation
1/4" = 1'-0"

1
Installation Elevation - Occupancy Side

EXIT STAIR A EXIT STAIR AEXIT STAIR A

NO RE-ENTRY 
FROM THIS STAIR

A

8 1/2"

1'-
0 

1/
2"

A-B
3.TT.2

4'-
6"

C L

Panel Top
Background: F4

Panel Bottom
Background/Braille: F2

Rule: F8

3.TT.1
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SIGN TYPE TT1
Installation Elevation

SIGN TYPE TT1
EXTERIOR GRADE TACTILE
STAIRCASE IDENTIFICATION

NOTES
This is an example of a sign type modified for 
use in exterior conditions that require ADA 
compliant signage by code.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



EXIT STAIR A

NO RE-ENTRY 
FROM THIS STAIR

TISCH HOSPITAL

A

3" = 1'-0"
1

Detail Elevation

3" = 1'-0"
A

Section - Stud Mounted
3" = 1'-0"

B
Section - Adhesive Mounted

1/4" 1/4"

1/
8"

4 
3/

8"

3"
8 1/2"

9 
7/8

"

4"

5/
8"

1"

2 
1/

2" 5/
8"

3/
8"

1/
2"

3/
8"

3/
8"

1/4" 1/4"

Panel
1/4" TH etched zinc  
panel w/ integral raised  
braille and integral  
raised/silkscreened letters 
matte finish clear-coat sealer 
all surfaces; mtd. to existing 
exterior surface w/ fully 
concealed VHB adhesive  

Panel
1/4" TH etched zinc panel 
w/ integral raised braille 
and integral raised/ 
silkscreened letters 
matte finish clear-coat 
sealer all surfaces; mtd. 
to existing exterior 
surface w/ threaded 
studs and epoxy adhesive 
as required  

Panel Top
Text: T3, F3

NOTE: For signs outside 
the Main Campus, the 
building name should be 
replaced with the site’s 
street address.

Panel Bottom
Text: T1, F4

3.TT.2
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SIGN TYPE TT1
Elevation and Sections

SIGN TYPE TT1
EXTERIOR GRADE TACTILE
STAIRCASE IDENTIFICATION

NOTES
Provide separation between dissimilar metals, 
where required.

Building names, such as “Tisch Hospital”, should 
be used only when Sign Type TT1 is programmed 
at the Main Campus. For all other facilities, use 
the site’s street address. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



1/2" = 1'-0"
1

Installation Elevation

4'-
6"

C L

3.TT.3
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SIGN TYPE TT1 (ALTERNATE COLOR)
EXTERIOR GRADE TACTILE
STAIRCASE IDENTIFICATION

NOTES
This is an example of a sign type modified for 
use in exterior conditions that require ADA com-
pliant signage by code where the wall surface 
and attachment type requires a thinner / lighter 
sign material .

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications

SIGN TYPE TT1 (ALTERNATE COLOR)
Installation Elevation



STAIR B

FDNY STANDPIPE
DO NOT BLOCK

1200 FDR DRIVE

B

STAIR B
Exit stair a

FDNY STANDPIPE
DO NOT BLOCK

B
1200 FDR DRIVE

3" = 1'-0"
2

Detail Elevation
3" = 1'-0"

A
Section

3" = 1'-0"
1

Elevation

1/4" 1/4"

1/
8"

4 
3/

8"

3"

8 1/2"

8 1/2"

9 
7/8

"

4"

5/
8"

1"

2 
1/

2" 5/
8"

3/
8"

1/
2"

3/
8"

3/
8"

1/8"

1'-
0 

1/
2"

Panel
1/8" TH ptd. etched zinc panel w/ 
integral raised braille and integral 
raised/ silkscreened letters matte 
finish clear-coat sealer all surfaces; 
mtd. to louver installation panel w/ 
threaded studs and epoxy adhesive 
as required  

NOTE: Sign Contractor to 
coordinate w/ existing conditions 
and to confirm if an alternate 
clamp-to-louver method is 
achievable for installation

NOTE: For signs outside 
the Main Campus, the 
building name should be 
replaced with the site’s 
street address.

Panel Top
Text: T1, F4

Panel Bottom
Text: T3, F4

3.TT.4
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SIGN TYPE TT1 (ALTERNATE COLOR)
EXTERIOR GRADE TACTILE
STAIRCASE IDENTIFICATION

NOTES
Provide separation between dissimilar metals, 
where required.

Building names, such as “Tisch Hospital”, should 
be used only when Sign Type TT1 is programmed 
at the Main Campus. For all other facilities, use 
the site’s street address. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications

SIGN TYPE TT1 (ALTERNATE COLOR)
Elevation and Details

Panel
Background: F2

Rule: F4



Decontamination

Authorized
Personnel Only

1 1/2" = 1'-0"
2

Elevation

1 1/2" = 1'-0"
3

Elevation

1/4" = 1'-0"
1

Typical Installation Elevation

3" = 1'-0"
A

Section - Stud Mounted
3" = 1'-0"

B
Section - Adhesive Mounted

Decontamination

Authorized
Personnel Only

Decontamination

Authorized
Personnel Only

A-B
4'

-6
"

1’- 3/8"

10
"

1"
1"

3/
4"

1/
4"

5"
4 

3/
4"

1/2" 1/2"
1/4" 1/4"

1 
1/

2"

Panel Top
Background: F4

Panel Bottom
Background: F2

Rule: F8

Panel Top
Text: T1, F3

Panel Bottom
Text: T1, F4

Panel
1/4" TH ptd. aluminum 
panel w/ silkscreen text 
matte finish clear-coat 
sealer all surfaces; mtd. 
to existing exterior 
surface w/ threaded 
studs, 1/8" nylon spacers, 
and epoxy adhesive as 
required

Panel
1/4" TH ptd. aluminum 
panel w/ silkscreen text 
matte finish clear-coat 
sealer all surfaces; mtd. 
to existing exterior 
surface w/ fully 
concealed VHB adhesive  

3.TT.5
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SIGN TYPE TT2
Elevations and Details

SIGN TYPE TT2
EXTERIOR GRADE  
ROOM IDENTIFICATION 

NOTES
This is an example of room identification signage 
modified for use in exterior conditions that are 
not required to be ADA compliant.

Provide separation between dissimilar metals, 
where required.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



Decontamination

When Overhead
Yellow Light is
Flashing
DO NOT ENTER

Decontamination

When Overhead
Yellow Light is
Flashing
DO NOT ENTER

C L

Decontamination

When Overhead
Yellow Light is
Flashing
DO NOT ENTER

1/4" = 1'-0"
1

Typical Installation Elevation

1/4" = 1'-0"
3

Alternate Installation Elevation

3" = 1'-0"
2

Elevation - Sign Type TT4

3" = 1'-0"
A

Section - Stud Mounted

4'-
6"

8 1/2"

1"
1 1

/4
"

7 1
/2

"

A

1/4"

3"

4'-
6"

5/
8"

1/4" 1/4"

Background: F4
Message: T1, F3 

Panel
1/4" TH ptd. aluminum panel 
w/ silkscreen text matte finish 
clear-coat sealer all surfaces; mtd. 
to existing exterior surface w/ 
threaded studs, 1/8" nylon spacers, 
and epoxy adhesive

3.TT.6
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SIGN TYPE TT4
Elevations and Details

SIGN TYPE TT4
EXTERIOR GRADE  
REGULATORY INFORMATION 

NOTES
This is an example of regulatory information 
signage for use in exterior conditions that are 
not required to be ADA compliant.

Provide separation between dissimilar metals, 
where required. 

Materials to be coordinated with architectural 
condition.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



FIRE DOOR
DO NOT BLOCK

1/2" = 1'-0"
1

Installation Elevation

5'-
0"

C L

3.TT.7
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SIGN TYPE TT5
Installation Elevation

SIGN TYPE TT5
EXTERIOR GRADE  
REGULATORY (FIRE DOOR) 

NOTES
This is an example of regulatory information 
signage for use specifically at exterior conditions 
at egress doors that are required to be identified 
by code.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



EXIT DOOR
DO NOT BLOCK

1/8"

A

8 1/2"

5/
8"

5/
8"

1 1
/4

"
1"3 
5/

8"

1/4"
8 1/2"

3 
5/

8" EXIT DOOR
DO NOT BLOCK

6" = 1'-0"
2

Detail Elevation

6" = 1'-0"
A

Section 

3" = 1'-0"
1

Elevation

Panel
1/8" TH stainless steel panel w/ 
etched and filled letters matte 
finish clear-coat sealer all surfaces; 
mtd. to louver installation panel w/ 
threaded studs and epoxy adhesive 
as required  

NOTE: Sign Contractor to 
coordinate w/ existing conditions 
and to confirm if an alternate 
clamp-to-louver method is 
achievable for installation

Panel 
Background: F42 
Text: T14, F3

3.TT.8
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SIGN TYPE TT5
Elevation and Details

SIGN TYPE TT5
EXTERIOR GRADE  
REGULATORY (FIRE DOOR) 

NOTES
Provide separation between dissimilar metals, 
where required. 

Materials to be coordinated with architectural 
condition.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



CAUTION 
WHEN ALARM BELL SOUNDS
OIL TANK FILLED TO CAPACITY
DO NOT OVERFILL

NO SMOKING
WITHIN 15 FEET 

NO. 2 OIL  /  CAPACITY 25,000 GALLONS

ELECTRICAL LOAD BANK
PORTABLE GENERATOR 
CONNECTION

1200 FDR DRIVE

NO SMOKING
WITHIN 15 FEET 

1/4" = 1'-0"
1

Installation Elevation
1/4" = 1'-0"

2
Installation Elevation (Alt)

align align

1/
2"

5'-
0"

C L

3.TT.9
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SIGN TYPE TT6
Installation Elevation

SIGN TYPE TT6
EXTERIOR GRADE REGULATORY

NOTES
This is an example of regulatory information 
signage for use specifically at exterior conditions 
at fill pumps and other similar items that are 
required to be identified by code.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

Chapter 9 Signage Technical Specifications



NO SMOKING
WITHIN 15 FEET 

CAUTION 
WHEN ALARM BELL SOUNDS
OIL TANK FILLED TO CAPACITY
DO NOT OVERFILL

NO. 2 OIL  /  CAPACITY 25,000 GALLONS

CAUTION 
WHEN ALARM BELL SOUNDS
OIL TANK FILLED TO CAPACITY
DO NOT OVERFILL

NO SMOKING
WITHIN 15 FEET 

NO. 2 OIL  /  CAPACITY 25,000 GALLONS

A

1 1/2" = 1'-0"
1

Detail Elevation
6" = 1'-0"

A
Section

1 1/2" = 1'-0"
3

Elevation

10
"

2'-10" +/- (match fill panel width)

10
"

2'-10" +/- (match fill panel width)

1"

1/8"

5 
3/

8"
1 1

/8
"

align3/4"

1 5
/8

"

1 3
/8

"
1"

1 5
/8

"
2"

1 5
/8

"

2 3/4"

3/
4"

1 1
/2

"1
 1/

4"

Panel
1/8” TH stainless steel panel 
w/ etched and filled letters 
matte finish clear-coat sealer 
all surfaces; mtd. to Shim 
w/ exterior grade VHB and 
epoxy adhesive 

Shim
1/16" TH stainless steel shim 
1/4" inset from all sides; mtd. 
to existing exterior surface 
w/ exterior grade VHB and 
epoxy adhesive

Panel 
Background: F42

Symbol 
Inside: F3
Circle: F9
Text: T14, F9

Text: T14, F3

Text: T14, F9

3.TT.10
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SIGN TYPE TT6
Elevation and Details

SIGN TYPE TT6
EXTERIOR GRADE REGULATORY

NOTES
Provide separation between dissimilar metals, 
where required. 

Materials to be coordinated with architectural 
condition.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

Chapter 9 Signage Technical Specifications



COMBINATION STANDPIPE AND

SPRINKLER SYSTEMS

COMBINATION STANDPIPE AND

SPRINKLER SYSTEMS

FOR CAMPUS CONNECTION

FOR 1200 FDR DRIVE ONLY FOR CAMPUS CONNECTIONFOR 1200 FDR DRIVE ONLY

COMBINATION STANDPIPE AND

SPRINKLER SYSTEMS

COMBINATION STANDPIPE AND

SPRINKLER SYSTEMS

align align align align align

1/4" = 1'-0"
1

Installation Elevation
1/4" = 1'-0"

2
Installation Elevation (Alt 2)

3.TT.11
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SIGN TYPE TT7
Installation Elevation

SIGN TYPE TT7
EXTERIOR GRADE REGULATORY 
(STANDPIPES)

NOTES
This is an example of regulatory information 
signage for use specifically at exterior conditions 
to identify standpipe connections. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



FOR CAMPUS CONNECTION

FOR 1200 FDR DRIVE ONLY

FOR CAMPUS CONNECTION

FOR 1200 FDR DRIVE ONLY

1'-3"

2"
2"

A

3" = 1'-0"
2

Detail Elevation
6" = 1'-0"

A
Section

3" = 1'-0"
1

Elevation

1'-3"

5/8"

2" 3/
4"1 5

/1
6"

2" 3/
4"1 5

/1
6"

1/8"

1'-3"

2"
2"

Panels
1/8” TH stainless steel 
panel w/ etched and 
filled letters matte finish 
clear-coat sealer all 
surfaces; mtd. to Shim 
w/ exterior grade VHB 
and epoxy adhesive 

Shims
1/16" TH stainless steel 
shim 1/4" inset from all 
sides; mtd. to existing 
exterior surface w/ 
exterior grade VHB and 
epoxy adhesive 

Panel 
Background: F42
Text: T14, F9

Panel 
Background: F42
Text: T14, F9

Escutcheon plate 
by others

3.TT.12
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SIGN TYPE TT7
Elevation and Details

SIGN TYPE TT7
EXTERIOR GRADE REGULATORY 
(STANDPIPES)

NOTES
Provide separation between dissimilar metals, 
where required. 

Materials to be coordinated with architectural 
condition.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



1200 FDR DRIVE

FOR EMERGENCY ACCESS 
CALL 212-000-0000

CLEARANCE
17'-06"

FDR DRIVE
1200

EQ. EQ.

7'
-0

CLEARANCE
17'-06"

FDR DRIVE
1200

1/4" = 1'-0"
1

Installation Elevation
1" = 1'-0"

2
Elevation

EQ. EQ.

7'
-0

2'-0"

2'
-6

"

Sign Type TT9
See Sheet 3.TT.15

Panel 
Background: F42

3.TT.13
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SIGN TYPE TT8
Installation Elevation

SIGN TYPE TT8
EXTERIOR GRADE  
LOADING DOCK CLEARANCE

NOTES
This is an example of regulatory information  
signage for use specifically at vehicular  
entrances that need to have clearance  
heights posted.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



A

CLEARANCE
17'-06"

FDR DRIVE
1200

3" = 1'-0"
A

Section
1 1/2" = 1'-0"

1
Detail Elevation

1/8"
1 1/8" 1 1/8"

2'-0"

5 
1/

2"
3 

1/
8"

6 
5/

8"
5"

3 
1/

4"

1/
4"

3 
1/

8"
5 

1/
2"

4 
7/

8"
7 

3/
8"

2'
-6

"

Panel 
Text: T14, F3

Panel
1/8" TH stainless steel 
panel w/ etched and 
filled letters matte finish 
clear-coat sealer all 
surfaces; mtd. to existing 
exterior surface w/ 
welded, threaded studs 
and epoxy adhesive as 
required  

3.TT.14
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SIGN TYPE TT8
Elevation and Details

SIGN TYPE TT8
EXTERIOR GRADE  
LOADING DOCK CLEARANCE

NOTES
Provide separation between dissimilar metals, 
where required. 

Materials to be coordinated with architectural 
condition.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



CLEARANCE
18'-02"

FDR DRIVE
1200

1200 FDR DRIVE
FOR EMERGENCY ACCESS 
CALL 212-000-0000

1200 FDR DRIVE
FOR EMERGENCY ACCESS 
CALL 212-000-0000

1/4" = 1'-0"
2

Installation Elevation (Alt)
1/4" = 1'-0"

1
Installation Elevation

align

align
align

4'-
9"

2"

Sign Type TT8
See Sheet 3.TT.13

Card Reader, by others
Sign dimensions 
and placement to be 
coordinated with device

3.TT.15
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SIGN TYPE TT9
Installation Elevation

SIGN TYPE TT9
EXTERIOR GRADE  
ENTRANCE ASSISTANCE

NOTES
This is an example of regulatory information sig-
nage for use specifically at vehicular entrances 
that need to have address and emergency 
contact information posted.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



1200 FDR DRIVE
FOR EMERGENCY ACCESS 
CALL 212-000-0000

1200 FDR DRIVE
FOR EMERGENCY ACCESS 
CALL 212-000-0000

A

3" = 1'-0"
2

Detail Elevation
6" = 1'-0"

A
Section

3" = 1'-0"
1

Elevation

1"
3/

4"

1 1
/2

"
2"

1 1
/4

"

1/2"

1'-1"

6"

1/8"

6"

1'-1"

Panel
1/8" TH stainless steel  
w/ etched and filled letters 
and matte finish clear-coat 
sealer all surfaces; mtd. to 
existing exterior surface w/ 
welded, threaded studs and 
epoxy adhesive as required  

Panel 
Background: F42
Text: T14, F3

NOTE:
Final telephone number to be provided 
by NYU Langone Environmental 
Health and Safety department prior to 
fabrication.

3.TT.16
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SIGN TYPE TT9
Elevation and Details

SIGN TYPE TT9
EXTERIOR GRADE  
ENTRANCE ASSISTANCE

NOTES
Provide separation between dissimilar metals, 
where required. 

Materials to be coordinated with architectural 
condition.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications



1/4" = 1'-0"
1

Installation Elevation - Entrance (Typical and VIF)

1 1/2" = 1'-0"
2

Detail Elevation - Sign Type VV1
1 1/2" = 1'-0"

3
Detail Elevation - Sign Type VV2

6"

1 1
/2

"

5'
-3

"

2'
-9

"

4"

C L

C L

Vinyl
Reverse reading die-cut vinyl 
graphics applied to second-
surface of existing glass

Finish: F66

Sign Type VV1
 
Sign Type VV2

Vinyl
Die-cut vinyl graphics 
applied to second-surface  
of existing glass
Finish: F60 (Alternate F66)

3.VV.1
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SIGN TYPE VV1, VV2
Elevations and Details

NOTES
Transparent glass doors and fixed adjacent 
transparent glass sidelights should be marked 
in two (2) areas on the glass surface. One such 
area shall be located at least 30" A.F.F. as illus-
trated in this section.

Glass doors and sidelights that have horizontal 
separation bars, muntin bars or equivalent at 
least 1 1/2" in vertical dimension that extend 
across the total width of the glazed area and 
are located at least 40", but not more than 50" 
above the bottom of the door or sidelight, are 
exempt from this requirement.

Fixed adjacent transparent glass sidelights 
which are supported by opaque sill and wall  
construction of at least 18" above the ground are 
exempt from this requirements.

REFERENCE PAGES
1.1   Signage Finishes 

1.4 Logos

Chapter 9  Signage Technical Specifications

SIGN TYPE VV1 
SIGN TYPE VV2
VISION BARRIER



Amy Forburger
Project Manager

KM-14104

Amy Forburger
Project Manager

KM-14104

1/4" = 1'-0"
1

Installation Elevation VV2a - Enhanced Visibility

11/2" = 1'-0"
3

Detail Elevation VV2a - Enhanced Visibility
11/2" = 1'-0"

4
Detail Elevation VV2b - Maximum Visibility

1/4" = 1'-0"
2

Installation Elevation VV2b - Maximum Visibility

1 1/2"

1 1/2"

1 
1/

2"
1 

1/
2"

1 
1/

2"

1 
1/

2"

C L

C L

EQ
EQ

C L

C L

C L

5'
-3

"

5'
-3

"

2'
-9

"

2'
-9

"

Vinyl
Die-cut vinyl graphics 
applied to second-surface  
of existing glass
Finish: F54

Vinyl
Die-cut vinyl graphics 
applied to second-surface  
of existing glass
Finish: F54

3.VV.2
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SIGN TYPE VV2 (ALTERNATES)
Elevations and Details

NOTES
Transparent glass doors and fixed adjacent 
transparent glass sidelights should be marked 
in two (2) areas on the glass surface. One such 
area shall be located at least 30" A.F.F. as illus-
trated in this section.

Glass doors and sidelights that have horizontal 
separation bars, muntin bars or equivalent at 
least 1 1/2" in vertical dimension that extend 
across the total width of the glazed area and 
are located at least 40", but not more than 50" 
above the bottom of the door or sidelight, are 
exempt from this requirement.

Fixed adjacent transparent glass sidelights 
which are supported by opaque sill and wall  
construction of at least 18" above the ground are 
exempt from this requirements.

REFERENCE PAGES
1.1   Signage Finishes 

Chapter 9  Signage Technical Specifications

SIGN TYPE VV2A, VV2B (ALTERNATES)
VISION BARRIER



CL

Smoke-Free Campus

Smoke-Free Campus

A

FULL SIZE
1

Elevation - Sign Type VV3

FULL SIZE
2

Detail Elevation - Sign Type VV3

FULL SIZE
A

Section

3/
8"

1/
4"

1/
4"

3/
4"

1/
4"

EQ EQ

4 1/2"

1 
7/

8"

1/8"

Panel
1/8” TH stainless steel panel 
w/ etched and filled letters 
matte finish clear-coat sealer 
all surfaces; mtd. to Shim w/ 
exterior grade VHB and epoxy 
adhesive 

Shim
1/16" TH stainless steel shim 
1/4" inset from all sides; mtd. 
to existing exterior surface w/ 
exterior grade VHB and epoxy 
adhesive

Panel
Background: F42

Panel
Text: T5, F3
Symbol: F3

3.VV.3
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SIGN TYPE VV3
Elevations and Details

NOTES
This sign type is used to reinforce the prohibition 
of tobacco use at all NYULH facilities and should 
be posted on exteriors 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

Chapter 9 Signage Technical Specifications

SIGN TYPE VV3
EXTERIOR GRADE 
TOBACCO-FREE CAMPUS
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CHAPTER 4
INTERIOR SIGNAGE:  
CUSTOM SIGN TYPES

4.A Sign Type A:  
 Brand Identification 

4.B Sign Type B:  
 Area Identification Letters 

4.C Sign Type C:  
 Area Identification Panel

4.D Sign Type D:  
 Overhead Identification

4.M Sign Type M:  
 Overhead Directional

4.N Sign Type N:  
 Freestanding and  
 Wall Mounted Directional

4.P Sign Type P:  
 Custom Elevator Identification

4.S Sign Type S: 
 Cafe Graphics



3/4" = 1'-0"
1

Elevation - Sign Type A1

3/4" = 1'-0"
3

Elevation - Sign Type A3

3/4" = 1'-0"
2

Elevation - Sign Type A2

3/4" = 1'-0"
4

Elevation - Sign Type A4

9 
5/

8"
 - 

13
"

5 
5/

8"
 - 

9 
1/

2"
2 

5/
8"

 - 
5 

1/
2"

2"

4.A.1

© TWO TWELVE  |  PRINTED MARCH 2023|  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
This sign type is used to identify NYU Langone 
Health facilities at interior locations. Specific 
locations and architectural conditions should be 
considered when specifying the size and material 
finishes.

RED+F will make final determination of the 
brand identification size (within each range) and 
material finishes in order to ensure it comple-
ments the architectural design.

REFERENCE PAGES
1.4 Logos  

SIGN TYPE A
Overview

SIGN TYPE A
BRAND IDENTIFICATION



NTS
1

Typical Size Relationship

Name of Medical Department

Name of Medical Department

C L

1/4" = 1'-0"
2

Example Installation Elevation - With Department Name

X
X

2 
X

7"
1'-

2"

C L

7"

M
in.

 5
'-6

"

Sign Type B
See Section 4.B

4.A.2
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NOTES
When paired with the name of a building or  
department, the cap height of "NYU Langone" 
should match the cap height of the Sign Type B.

RED+F will make final determination of the 
brand identification size (within each range), 
relationships between the Logo and adjacent 
destination typography, and material finishes in 
order to ensure it complements the architectural 
design.

SIGN TYPE A
Typical Installation Elevation

SIGN TYPE A
BRAND IDENTIFICATION



Name of Medical Department

1 1/2" = 1'-0"
2

Detail Elevation

1/4" = 1'-0"
1

Example Installation Elevation - at Reception Desks

B
4.A.4

3 
1/

2"

3 
1/

2"

3 
1/

2"

7"

11
 15

/1
6"

2'-4 7/8"

C L

Sign Type B
See Section 4.B

4.A.3
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NOTES
The NYULH Brand should always be displayed 
at reception walls. Always mount centered over 
Sign Type B and consider feature wall detailing 
and desk position when determining the installa-
tion position.

RED+F will make final determination of the 
brand identification size (within each range) and 
material finishes in order to ensure it comple-
ments the architectural design.

SIGN TYPE A
Typical Installation Elevation

SIGN TYPE A
BRAND IDENTIFICATION



6" = 1'-0"
A

Section - Pin Mount
6" = 1'-0"

B
Section - Adhesive Mount

6" = 1'-0"
C

Section - Transparent Surface

A–C

NTS
1

Elevation - Sign Type A1, A2, A3, A4
No Scale

2
Dimension Specifications

1/16"1/8"
Varies

Varies Varies

Sign 
Type

Cap Height Profile 
(wall mounted)

Profile 
(desk mounted)

A1 9 5/8" – 13" 3/4" N/A

A2 5 5/8" – 9 1/2" 1/2" 1/16"

A3 2 5/8" – 5 1/2” 3/8" 1/16"

A4 Up to 2 1/2” 1/4” 1/16”

Dimensional Logo  
w/ Adhesive Mount 

Back-Up Logo (Single pane glass  
up to 1/4" TH)
1/16" TH water-jet cut reverse-
reading metal logo to match first-
surface applied Dimensional Logo; 
mtd. to second-surface of glass w/ 
fully concealed black VHB adhesive 
cut to contour of logo

Back-Up Logo (Alternate)
Reverse-reading electronically cut 
vinyl logo (Finish: F6); applied to 
second-surface of glass

Dimensional Logo 
Finish: F31
Water-jet cut clear anodized 
aluminum logo w/ No. 4 
Horizontal Grain finish and 
sandblasted returns; mtd. to 
existing wall w/ threaded studs 
and 1/8" nylon spacers

Finish: F32
Water-jet cut stainless steel 
logo w/ No. 4 Horizontal Grain 
finish and sandblasted returns; 
mtd. to existing wall w/ 
threaded studs and 1/8" nylon 
spacers

NOTE: See Dimension 
Specifications Chart for 
further details

NOTE: Adhesive mount may only  
be used on surfaces where pin 
mounts are not achievable.

Dimensional Logo  
w/ Adhesive Mount 
See Det. A for finishes; mtd. to 
existing wall surface with fully 
concealed black VHB adhesive 
cut to contour of logo

Finish
See Section Details

4.A.4
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NOTES
Interior applications of dimensional brand 
should use a one (1) color logo with metal 
finish to match architectural finishes. Specific 
locations and architectural conditions should be 
considered when specifying the size and material 
finishes. 

RED+F will make final determination of the 
brand identification size (within each range) and 
material finishes in order to ensure it comple-
ments the architectural design.

REFERENCE PAGES
1.1 Signage Finishes

1.4 Logos

Chapter 9 Signage Technical Specifications

SIGN TYPE A 
Dimensional Logo Details

SIGN TYPE A
BRAND IDENTIFICATION 
DIMENSIONAL



1" = 1'-0"
1

Elevation - Sign Type A1, A2, A3, A4

1" = 1'-0"
2

Elevation - Sign Type A1, A2, A3, A4

Silkscreened Logo:  
Finish Options: (See sidebar)

Die-Cut Vinyl Logo
Finish Options: (See sidebar)

4.A.5
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NOTES
Use this detail sheet when logo is to be silk-
screened or die-cut vinyl. Select finish color from 
White, Purple, Black, Gray, or Metallic Gray.

Silkscreen should be on first-surface of opaque 
substrates or second-surface of clear substrates, 
as required by specific project parameters.

RED+F will make final determination of the 
brand identification size (within each range) and 
material finishes in order to ensure it comple-
ments the architectural design.

REFERENCE PAGES
1.1 Signage Finishes

1.4 Logos

Chapter 9 Signage Technical Specifications

SIGN TYPE A
Silkscreen and Vinyl Details

SIGN TYPE A
BRAND IDENTIFICATION
APPLIED



Identification
3/4" = 1'-0"

1
Elevation - Sign Type B1

Identification
3/4" = 1'-0"

2
Elevation - Sign Type B2

Identification
3/4" = 1'-0"

3
Elevation - Sign Type B3

Identification

3/4" = 1'-0"
4

Elevation - Sign Type B4

9 
5/

8"
–

1'
-1

"
5 

5/
8"

–
9 

1/
2"

2 
5/

8"
–

5 
1/

2"

up
 to

 2
 1

/2
"

4.B.1
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SIGN TYPE B
Overview

NOTES
This sign type is used at interior locations to 
identify departments and major destinations 
when individual letterforms are to be applied 
to existing surfaces, with the exception of Cafe 
Graphics (See Sign Type S) and Donor Recogni-
tion (See Chapter 6). 

There are four (4) sign types that cover a range 
of sizes. The exact size and sign type should be 
coordinated with architectural conditions.

RED+F will make final determination of iden-
tification size (within each range) and material 
finishes in order to ensure it complements the 
architectural design.

REFERENCE PAGES
1.2 Typography Specifications

SIGN TYPE B
ENTITY / AREA IDENTIFICATION  
LETTERS



NTS
1

Typical Size Relationship

Name of Medical Department
DONALD AND DONNA DONOR

Name of Medical Department
DONALD AND DONNA DONOR

C L

C L

1/4" = 1'-0"
2

Example Installation Elevation - With Department Name

6'-
0"

 – 
7'-

6"
 ty

pic
al 

an
d 

VI
F

X

X

3 
1/

2 
X

 5
/8

 X
3/

4 
X

 

Brand Identification 
Sign Type A
See Section 4.A.4

Donor Recognition 
Sign Type Z
See Chapter 6

Sign Type B

4.B.2
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NOTES
When paired with the logo, the Sign Type B cap 
height should match the cap height of "NYU 
Langone."

RED+F will make final determination of iden-
tification size (within each range) and material 
finishes in order to ensure it complements the 
architectural design.

SIGN TYPE B
Typical Installation Elevation

SIGN TYPE B
ENTITY / AREA IDENTIFICATION  
LETTERS



6" = 1'-0"
A

Section - Solid Surface
6" = 1'-0"

B
Section - Solid Surface

6" = 1'-0"
C

Section - Transparent Surface

A–C

NTS
1

Elevation - Sign Type B1, B2, B3, B4
No Scale

2
Dimension Specifications

Identifica

varies varies varies1/16"

Va
rie

s

Sign Type Cap Height Profile

B1   9 5/8" – 13" 3/4"

B2 5 5/8" – 9 1/2" 1/2"

B3 2 5/8" – 5 1/2" 3/8"

B4 Up to 2 1/2" 1/4"

Finish
See Section Details

Dimensional Letters  
w/ Adhesive Mount

Back-Up Logo (Single pane glass  
up to 1/4” TH)
1/16” TH water-jet cut reverse-
reading metal letters to match first-
surface applied Dimensional Letters; 
mtd. to second-surface of glass w/ 
fully concealed black VHB adhesive 
cut to contour of letters

Back-Up Logo (Alternate)
Reverse-reading electronically cut 
vinyl logo (Finish: F6); applied to 
second-surface of glass

Dimensional Letters 
Finish: F31
Water-jet cut clear anodized 
aluminum w/ No. 4 Horizontal 
Grain finish and  sandblasted 
returns; mtd. to existing wall 
w/ threaded studs and 1/8" 
nylon spacers

Finish: F32
Water-jet cut stainless steel w/ 
No. 4 Horizontal Grain finish 
and sandblasted returns; mtd. 
to existing wall w/ threaded 
studs and 1/8" nylon spacers

Dimensional Letters 
See Det. A for finishes; mtd. to 
existing wall surface with fully 
concealed black VHB adhesive 
cut to contour of letters

Note: Adhesive mount may only be 
used on surfaces where pin mounts 
are not achievable

4.B.3
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NOTES
The fabrication material and size of Sign Type B 
should be selected from the options detailed in 
this section and coordinated with the building 
architecture.

RED+F will make final determination of iden-
tification size (within each range) and material 
finishes in order to ensure it complements the 
architectural design.

REFERENCE PAGES
1.1 Signage Finishes

Chapter 9 Signage Technical Specifications

SIGN TYPE B
Dimensional Letterform Details

SIGN TYPE B
ENTITY / AREA IDENTIFICATION  
LETTERS



6" = 1'-0"
A

Section - Sandblasted / Engraved
6" = 1'-0"

B
Section - Etched 

No Scale
2

Dimension Specifications
NTS

1
Elevation - Sign Type B1, B2, B3, B4

A–B

varies 1/32" max.

Identificava
rie

s

Sign Type Cap Height Engraved / 
Sandblasted 
Depth 

Etched  
Depth

B1   9 5/8" – 13" 3/8" 1/32"

B2 5 5/8" – 9 1/2" 3/8" 1/32"

B3 2 5/8" – 5 1/2" 1/4" 1/32"

B4 Up to 2 1/2" 1/8" 1/32"

Recessed Letterforms 
Paint-fill: (See sidebar)

Engraved / Sandblasted 
Letterforms 
Machine-tooled or Sandblasted 
letters w/ ptd. infill; color 
based on surface type, TBD 
through sampling

Etched Letterforms 
Chemically deep-etched letters 
w/ ptd. infill

Glass Surfaces
Etched letters w/ ptd. infill

4.B.4
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NOTES
The fabrication material and size of Sign Type B 
should be selected from the options detailed in 
this section and coordinated with the building 
architecture.

Select Black, White, Gray, or Metallic Gray Paint-
fill colors as needed to achieve contrast with 
substrate colors.

RED+F will make final determination of iden-
tification size (within each range) and material 
finishes in order to ensure it complements the 
architectural design.

REFERENCE PAGES
1.1 Signage Finishes

Chapter 9 Signage Technical Specifications

SIGN TYPE  B
Recessed Letterform Details

SIGN TYPE B
ENTITY / AREA IDENTIFICATION  
LETTERS



Identification
NTS

1
Elevation - Sign Type B1, B2, B3, B4

Silkscreened Letterforms 
Finish Options: (See sidebar)

Die-cut Vinyl Letterforms 
Finish Options: (See sidebar)

4.B.5
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NOTES
Use this detail sheet when logo is to be silk-
screened or die-cut vinyl. Select finish color from 
White, Purple, Black, Gray, or Metallic Gray.

Silkscreen should be on first-surface of opaque  
substrates or second-surface of clear substrates, 
as required by specific project parameters.

RED+F will make final determination of iden-
tification size (within each range) and material 
finishes in order to ensure it complements the 
architectural design.

REFERENCE PAGES
1.1 Signage Finishes

Chapter 9 Signage Technical Specifications

SIGN TYPE  B
Silkscreen and Vinyl Details

SIGN TYPE B
ENTITY / AREA IDENTIFICATION  
LETTERS



99 Pediatrics

TISCH HOSPITAL

Pediatric Critical Care

Neonatal Critical Care

LAURENCE D. 
AND LORI W EIDER FINK  

Pediatric Intensive Care Unit

K iDS of 
N Y U L ANGONE FOUNDATION 

Neonatal Intensive Care Unit

9
1 1/2" = 1'-0"

2
Detail Elevation

2

A

4.B.3

1/4" = 1'-0"
1

Example Installation Elevation

C L

6'-
6"

C L

11
 1

/2
"

Sign Type C1 
See Section 4.C

Sign Type Z5
See Chapter 6

Dimensional Letterform: T1, F31

4.B.6
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NOTES
Tisch Hospital provides an example of Sign Type 
B1 located within an elevator lobby. The sign is 
scaled to be clearly visible to patients and visi-
tors as they exit the elevator.

This is an example elevation. Exact size, place-
ment, and material finishes of sign should be co-
ordinated with specific architectural conditions.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE B1
Example Installation Elevation 

SIGN TYPE B1
ENTITY / AREA IDENTIFICATION  
LETTERS



 
DONALD AND DONNA DONOR  

Major Area or Room Name

TH1100
km14 0 7 8

PATIENT 
RESOURCE 
CENTER
Pediatric intensive

care unit

JONATHAN AND JANE 
JOHNSON

Patient Resource Center

Major Area or Ro

1/2" = 1'-0"
1

Example Installation Elevation

3" = 1'-0"
2

Detail Elevation

C

4.B.3

2"

5'
-10

"

2"
min.

Dimensional Letterform: T1, F31

Sign Type Z5
See Chapter 6

4.B.7
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NOTES
The Patient Resource Center, located at the 
Main Campus, provides an example of Sign Type 
B4 identifying the entrance of a major public 
amenity.  

This is an example elevation. Exact size, place-
ment, and material finishes of sign should be co-
ordinated with specific architectural conditions.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE B4 
Example Installation Elevation

SIGN TYPE B4
ENTITY / AREA IDENTIFICATION  
LETTERS



Coles Student Center

1 
5/

8"

1 
5/

8"

1/2" = 1'-0"
1

Example Installation Elevation

4'
-6

 7/
8"

1'-
0"

5'
-0

"

C L C L

Die-cut Vinyl Letterforms: T1, F6
on first surface of doors

Sign Type A 
See 4.A.5

Frosted vinyl back-up panel on second 
surface of doors: F60

Existing glass surface

4.B.8
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NOTES
This is an example elevation. Exact size, place-
ment, and material finishes of sign should be co-
ordinated with specific architectural conditions.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE B4 
Example Installation Elevation

SIGN TYPE B4
DEPARTMENT ENTRANCE  
IDENTIFICATION



Coles Student Center

1/2" = 1'-0"
1

Example Installation Elevation

C L

5'
-0
"

Die-cut Vinyl Letterforms: T1, F54
on first surface of doors

Existing glass surface

Sign Type A 
See 4.A.5

4.B.9
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NOTES
This is an example elevation. Exact size, place-
ment, and material finishes of sign should be co-
ordinated with specific architectural conditions.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE B4
Example Installation Elevation

SIGN TYPE B4
DEPARTMENT ENTRANCE  
IDENTIFICATION



Existing 
wood panel

Pediatrics

TISCH HOSPITAL

Pediatric Critical Care

Neonatal Critical Care

1/2" = 1'-0"
1

Plan

1/2" = 1'-0"
2

Installation Elevation

3'-6 1/2"1/2" 1/2"

align

align

align

Sign Type B
See Section 4.B

Existing wood 
laminate panels

4.C.1
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NOTES
This sign type was developed for use in the 
Tisch Hospital Elevator lobbies to identify up 
to four (4) departments per floor. The panels 
are standardized and removable so as to move 
from one floor to another when departments are 
relocated.

SIGN TYPE C1
Example Installation Elevation

SIGN TYPE C1
AREA IDENTIFICATION PANEL 
AT TISCH ELEVATOR LOBBIES



Pediatrics

TISCH HOSPITAL

Pediatric Critical Care

Neonatal Critical Care

3/4" = 1'-0"
1

Elevation

A

4.C.5

1

4.C.3

1

4.C.4

1'-
0"

1'-
0"

1'-
0"

1'-
0"

1'-
2 

13
/1

6"
 +

/-
3'

-1 
7/

16
" +

/-

3'- 6 1/2"

Bottom Panel: F35

Top Panel: F35

Typical Removable Panel: F35

4.C.2

© TWO TWELVE  |  PRINTED MARCH 2023|  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Sign contractor to provide four (4) removable 
panels per floor, plus additional attic stock of ten 
(10) blank panels for future use.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE  C1
Elevation 

SIGN TYPE C1
AREA IDENTIFICATION PANEL 
AT TISCH ELEVATOR LOBBIES



Pediatric Critical Care

Rheumatology/Infusion
and Seligman Center

1 1/2" = 1'-0"
1

Detail Elevation

1 1/2" = 1'-0"
2

Detail Elevation

3'-6 1/2"

1'-
0"

1"

1 
3/

4"

3'-4 1/2"

2"

3'-6 1/2"

1'-
0"

1"

1 
3/

4"

3'-4 1/2"

2"3 
1/

8"

Typical Removable Panel
Background: F35
Text: T1, F3

Metal Trim: F31

4.C.3
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NOTES
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE C1
Detail Elevations

SIGN TYPE C1
AREA IDENTIFICATION PANEL 
AT TISCH ELEVATOR LOBBIES



TISCH HOSPITAL
1 1/2" = 1'-0"

1
Detail Elevation

3'-6 1/2"

1"

1 
3/

4"

3'-4 1/2"

3 
1/

8"

1'-
2 

13
/1

6"
 +

/-

Removable Panel
Background: F35
Text: T1, F3

Metal Trim: F31

4.C.4
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NOTES
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE C1
Detail Elevations

SIGN TYPE C1
AREA IDENTIFICATION PANEL 
AT TISCH ELEVATOR LOBBIES



3" = 1'-0"
1

Detail Section

1"
1/

2"

1’-
0”

1/
16

"

Top Panel
1/4" TH back-ptd. frosted acrylic w/ 1/16" 
angle trim bonded to bottom edge; mtd. 
to backer panel with continuous length 
Z-Clips. Face to be flush w/ surrounding 
walls and panels

Typical Removable Panel
1/4" TH back-painted frosted acrylic w/ 
first-surface vinyl graphics and 1/16" 
angle trim bonded to bottom edge; mtd. 
to backer panel with continuous length 
Z-Clips. Face to be flush with surrounding 
walls and panels

Build-out Panel
3/4" TH +/- ptd. plywood panel; 
mechanically fastened to existing GWB
Color: F4

Bottom Panel
1/4" TH back-painted frosted acrylic; mtd. 
to backer panel with Z-Clips. Face to be 
flush with surrounding walls and panels

Existing Wall Pocket
Ptd. Finish by others

Existing ceiling

4.C.5
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NOTES
Sign contractor to verify field conditions to coor-
dinate dimensions and placement of sign within 
existing wall pocket.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE  C1
Section

SIGN TYPE C1
AREA IDENTIFICATION PANEL 
AT TISCH ELEVATOR LOBBIES



1/2" = 1'-0"
1

Installation Elevation

5'
-0

"

C L

4.C.6
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NOTES
This sign type is specifically for use to identify 
the reception area of a facility or department 
that is part of the Hassenfeld Children’s Hospital.

SIGN TYPE C2 
Installation Elevation and Details

SIGN TYPE C2
HASSENFELD AREA IDENTIFICATION



1" = 1'-0"
1

Detail Elevation

C L A
4.C.8

Name of Specialty 
or Medical Department

3"

2x Cap Height
minimum

2x Cap Height
minimum

Varies

Va
rie

s 1'
-0

 9
/1

6"
5 

3/
4"

2x Cap Height
minimum

Panel: F36

Text: T1, F6

Logo: Full Color  
See Chapter 1

4.C.7
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NOTES
Panel dimensions are based on available space. 
Logo size, text size, margins, and spacing are 
based on and Logo / Typography Relationship 
requirements. 

Dimensions shown here should be used as a 
guide for developing similar sign types for  
installation at Hassenfeld facilities. 

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

1.4 Logos

SIGN TYPE C2 
Detail Elevation

SIGN TYPE C2
HASSENFELD AREA IDENTIFICATION



1 1/2" = 1'-0"
A

Section - Surface Mounted

Panel
1/4" TH back-ptd. frosted acrylic  
w/ 1/4" rounded corners; mtd. to wall  
with continuous length Z-Clips

Logo
Etched and paint-filled graphics

Letters
1/4” TH water-jet cut ptd. acrylic letters;  
mtd. to Panel with fully concealed VHB 
adhesive

Existing wall

4.C.8
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NOTES
Sign contractor to verify field conditions to coor-
dinate dimensions and placement of sign within 
existing wall pocket.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE C2 
Sections

SIGN TYPE C2
HASSENFELD AREA IDENTIFICATION



Sign Type D1
Large Overhead Identification
(Symbol Layout)

Sign Type D1
Large Overhead Identification
(Non-Symbol Layout)

Sign Type D2
Small Overhead Identification

Patient 
Resource CenterPharmacy

4.D.1
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NOTES
Sign Type D should be used to identify public 
amenities located on designated wayfinding 
pathways. These signs provide clear overhead 
identification and support the directional 
wayfinding signs by confirming arrival at a 
destination. 

Sign Type D is always mounted perpendicular to 
the path of travel.

SIGN TYPE D 
Overview

SIGN TYPE D
OVERHEAD IDENTIFICATION



Patient 
Resource CenterPharmacy

1'-0" minimum

1'-0" minimum

7'
-0

" M
in

im
um

7'
-0

" M
in

im
um

1/2" = 1'-0"
2

Installation Elevation - Flush to Ceiling
1/2" = 1'-0"

3
Installation Elevation - Suspended

1/2" = 1'-0"
1

Plan View

1/2" = 1'-0"
4

Side View

4.D.2
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NOTES
Double sided sign mounted to the ceiling perpen-
dicular to the path of travel. Can include Symbol 
and Destination Name or Destination Name only.

Mounting heights may vary based on ceiling con-
ditions, however a consistent datum line for all 
overhead sign types should be observed within a 
single corridor.

SIGN TYPE D1
Typical Installation Elevation

SIGN TYPE D1
LARGE OVERHEAD IDENTIFICATION



Patient 
Resource Center

Pharmacy

2 
1/

2"

3 
3/

4"
1 

1/
8"

1"

1'-
0"

1'-
1/

4"

2 
1/

2"

3 
3/

4"
1 

1/
8"

1"

1'-
0"

1'-
1/

4"

3'-0"

3'-0"

3'-0"

1 1/2"

1 1/2" 1 1/2"

1 1/2"

8 3/4" 1 7/8" 1'-10 3/8"

2'-9"

3" 5/
8"

5/
8" 1 

3/
4"

5/8" 2'-10 3/4" 5/8"

3 1/2"3 1/2"

1'-
0"

1'-
1/

4"

5/
8"

3"

1 1/2" = 1'-0"
2

Elevation (Side A/B)

1 1/2" = 1'-0"
1

Plan View

1 1/2" = 1'-0"
3

Side Elevation

1 1/2" = 1'-0"
4

Elevation (Side A/B)

A-B

4.D.4

A-B

4.D.4

C

4.D.4

Back-Up Frame: F31

Inner Box: F1

Mounting Post: F31

Trim: F31

Inner Box: F1

Back-Up Frame: F31

Panel: F35
Silkscreen Text: T1 / F3

Back-Up Frame: F31 

Panel: F35

Silkscreen 
Text: T1, F3
Symbol: F4 on F1

Etched and Filled Rule: F1

Back-Up Frame: F31
Etched and Filled Rule: F1

Back-Up Frame: F31

Mounting Post: F31

Extended Post for 
Suspended Condition

4.D.3
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NOTES

Sign Type D has color variations depending on 
Pathway designation. 

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

1.3 Symbols 

SIGN TYPE D1
Elevation

SIGN TYPE D1
LARGE OVERHEAD IDENTIFICATION



3"

1'-0"

1'-
1/

4"

5/
8"

5/
8"

3"

1'-
1/

4"

5/
8"

5/
8"

5/8" 5/8"3"

Va
rie

s

3" = 1'-0"
A

Vertical Section - Suspended
3" = 1'-0"

B
Vertical Section - Flush

3" = 1'-0"
C

Horizontal Section

Interior Box Construction
Ptd. aluminum angle and tube 
frame construction, welded and 
braced as required; anchored to 
mounting post w/ fully concealed 
mechanical fasteners

Interior Box Construction
Ptd. aluminum angle and tube 
frame construction, welded and 
braced as required; anchored to 
mounting post w/ fully concealed 
mechanical fasteners

Interior Box Construction
Ptd. aluminum angle and tube frame 
construction, welded and braced as 
required; anchored to mounting post  
w/ fully concealed mechanical fasteners

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges;  
mtd. to interior box construction 
w/ fully concealed mechanical 
fasteners

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges;  
mtd. to interior box construction 
w/ fully concealed mechanical 
fasteners

Face Panel
1/2" TH back-painted frosted acrylic 
w/ flat polish edges; mtd. to interior 
box construction w/ fully concealed 
mechanical fasteners

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panel Back-Up Frame

1/8" TH aluminum angle on two 
(2) horizontal sides of panel

Trim
1/8" TH aluminum

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panel

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panel

Mounting Post
1" TH aluminum tube;  
anchored to ceiling w/ fully  
concealed mechanical fasteners

Mounting Post
1" TH aluminum tube;  
anchored to ceiling w/ fully  
concealed mechanical fasteners

4.D.4
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NOTES
Sign contractor to verify field conditions to coor-
dinate installation into existing surfaces.

Provide separation between dissimilar materials, 
where required.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE D1
Sections

SIGN TYPE D1
LARGE OVERHEAD IDENTIFICATION



1'-0" Minimum

7'-
0"

 M
ini

m
um

7'-
0"

 M
ini

m
um

 / 
Ab

ov
e D

oo
r F

ra
m

e

1/2" = 1'-0"
2

Installation Elevation - Flush to Ceiling
1/2" = 1'-0"

3
Installation Elevation - Flag

1/2" = 1'-0"
1

Plan View

4.D.5
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NOTES
Double sided sign mounted perpendicular to the 
path of travel, on either the ceiling or wall, to 
identify a destination when a Symbol without 
text is suitable.

Mounting heights may vary based on ceiling 
conditions, however a consistent datum line for 
all overhead signs should be observed within a 
single corridor.

SIGN TYPE D2
Typical Installation Elevation

SIGN TYPE D2
SMALL OVERHEAD IDENTIFICATION



1"

1'-
0"

1'-
1/4

"

8 3/4"

C L

1'-0"

1'-0"

1'-
0"

1'-
1/4

"

5/
8"

3"

1'-
0"

1'-
1/4

"

5/
8"

3"

5/8" 5/8"10 3/4"

3" 5/
8"

5/
8" 1 3

/4
"

1 1/2" = 1'-0"
2

Elevation (Side A/B)

1 1/2" = 1'-0"
1

Plan View

A
4.D.7

1 1/2" = 1'-0"
3

Side Elevation - Ceiling Mounted

B
4.D.7

1 1/2" = 1'-0"
4

Side Elevation - Flag Mounted

C
4.D.7

Panel: F35

Silkscreen Symbol: F4 on F1

Etched and Filled Rule: F1

Trim: F31

Inner Box: F1

Back-Up Frame: F31

Trim: F31

Inner Box: F1

Back-Up Frame: F31Inner Box: F1

Back-Up Frame: F31

Back-Up Frame: F31

Back-Up Frame: F31

Mounting Post: F31

4.D.6
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NOTES

Sign Type D has color variations depending on 
Pathway designation. 

REFERENCE PAGES
1.1 Signage Finishes 

1.3 Symbols 

SIGN TYPE D2
Elevation

SIGN TYPE D2
SMALL OVERHEAD  IDENTIFICATION



3"

1'-0"

1'-
1/

4"

5/
8"

5/
8"

5/8"

5/8"

5/8"3"
3"

1'-0"

3" = 1'-0"
A

Vertical Section - Ceiling Mounted

3" = 1'-0"
B

Horizontal Section - Ceiling Mounted

3" = 1'-0"
C

Horizontal Section - Flag Mounted

Interior Box Construction
Ptd. aluminum angle and tube 
frame construction, welded and 
braced as required; anchored to 
mounting post w/ fully concealed 
mechanical fasteners

Interior Box Construction
Ptd. aluminum angle and tube 
frame construction, welded 
and braced as required; 
anchored to mounting post 
w/ fully concealed mechanical 
fasteners

Interior Box Construction
Ptd. aluminum angle and tube frame  
construction, welded and braced as 
required; anchored to mounting bracket 
w/ fully concealed mechanical fasteners

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; mtd. 
to interior box construction 
w/ fully concealed mechanical 
fasteners

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to interior box construc-
tion w/ fully concealed 
mechanical fasteners

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to interior box construc-
tion w/ fully concealed 
mechanical fasteners

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panel

Trim
1/8" TH aluminum

Trim
1/8" TH aluminum

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panel

Mounting Post
1" TH aluminum tube;  
anchored to ceiling w/ fully  
concealed mechanical fasteners

Existing Ceiling

Mounting Bracket
1/8" TH aluminum channel; anchored 
to existing wall w/ fully concealed 
mechanical fasteners

Existing Wall

4.D.7

© TWO TWELVE  |  PRINTED MARCH 2023|  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Sign contractor to verify field conditions to coor-
dinate installation into existing surfaces.

Provide separation between dissimilar materials, 
where required.

REFERENCE PAGES
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SIGN TYPE D2
Sections

SIGN TYPE D2
SMALL OVERHEAD IDENTIFICATION



Green Pathway
You are on the

Schwartz West Elevators
Schwartz East Elevators

Blue Pathway
You are entering the Tisch Elevators

Kimmel Elevators
Hassenfeld Elevators

Yellow Pathway
You are on the

Research Elevators

Blue Pathway
You are on the

Tisch Elevators

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

Sign Type M2
Large Overhead - suspended / double sided

Sign Type M4
Fascia Mounted - single sided

Sign Type M1
Portal Identification

Sign Type M3
Small Overhead - suspended / double sided

4.M.1
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NOTES
Sign Type M is used for overhead identifica-
tion of designated wayfinding pathways and 
directional information to elevators, pathway 
connections, and departure routes.

SIGN TYPE M
Overview

SIGN TYPE M
OVERHEAD DIRECTIONAL



Green Pathway
You are entering the Silverstein Elevators

Schwartz West Elevators
Schwartz East Elevators

9'
-6

" V
.I.

F

17'-5 1/4"

1/4" = 1'-0"
1

Installation Elevation @ Green Pathway 

4.M.2
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NOTES
This sign type was developed for use in the Main 
Entrance Lobby at the Main Campus to identify 
designated wayfinding pathways.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE M1
Example Installation Elevation

SIGN TYPE M1
PORTAL OVERHEAD



Blue Pathway
You are entering the Tisch Elevators

Kimmel Elevators
Hassenfeld Elevators

9'
-6

" V
.I.

F

27'-8 15/16" 

1/4" = 1'-0"
1

Installation Elevation @ Blue Pathway 

4.M.3
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NOTES
This sign type was developed for use in the Main 
Entrance Lobby at the Main Campus to identify 
designated wayfinding pathways.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE M1
Example Installation Elevation

SIGN TYPE M1
PORTAL OVERHEAD



Yellow Pathway
You are entering the

Medical Science Elevators
Smilow Elevators

9'
-6

" V
.I.

F

29'-2 7/8" 

1/4" = 1'-0"
1

Installation Elevation @ Yellow Pathway 

4.M.4

© TWO TWELVE  |  PRINTED MARCH 2023|  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
This sign type was developed for use in the Main 
Entrance Lobby at the Main Campus to identify 
designated wayfinding pathways.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE M1
Example Installation Elevation

SIGN TYPE M1
PORTAL OVERHEAD



Green Pathway
You are entering the Silverstein Elevators

Schwartz West Elevators
Schwartz East Elevators

Varies

4" 4'-0"

3 
1/

2"

7 
1/

2"
10

 1
/2

"

8"

7'-1"

3" 3" min.6"

2"
2"

Varies

1'-2 5/8"
2'

-10
"

EQ
EQ

4 
1/

8"
7 

1/
2"

7 
1/

2"
1'-

4 
3/

4"

1/2" = 1'-0"
1

Elevation

3" = 1'-0"
A

Section

A

1"

1/2"

1"

1 
1/

4"

2"

2'
-10

"

Top Bracket: F31

Panel: F35

Etched and Filled Header
Text: T2 / F3
Pathway: T1 / F1

Vinyl Listing
Symbol: F4 on F1
Text: T1 / F3

Bottom Bracket: F1

Existing wall

Panel
1/2" TH +/- back-painted frosted acrylic 
w/ flat polish edges; mechanically fas-
tened to brackets w/ ptd. counter-sunk 
mechanical fasteners

Panel Join 
Final panel seam locations to be 
coordinated with existing architectural 
conditions and aligned where required.

Spacer
1/8" TH aluminum tube;  
anchored to wall w/ fully  
concealed mechanical fasteners

Top Bracket
1/4" TH aluminum angle w/ counter-
sunk mechanical fasteners and neo-
prene gasket material to ensure tight 
fit; anchored to wall w/ fully  
concealed mechanical fasteners

Bottom Bracket
1/4" TH ptd. aluminum angle w/ ptd. 
counter-sunk mechanical fasteners and 
neoprene gasket material to ensure 
tight fit; anchored to wall w/ fully  
concealed mechanical fasteners

4.M.5
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SIGN TYPE M1
Elevation / Section

NOTES

Sign Type M has color variations depending on 
Pathway designation. 

Sign contractor to verify all existing conditions 
to assess feasibility of removing existing wood 
transom panels and replacing with specified 
acrylic material. 

Final panel seam locations to be coordinated 
with existing architectural conditions and 
aligned where required.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

SIGN TYPE M1
PORTAL OVERHEAD



Blue Pathway
You are on the

Tisch Elevators

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

Blue Pathway
You are on the

Tisch Elevators

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

7'
-0

" m
in

im
um

7'
-0

" m
in

im
um

1/4" = 1'-0"
2

Installation Elevation - Flush
1/4" = 1'-0"

3
Installation Elevation - Suspended

1/4" = 1'-0"
1

Plan View

4.M.6
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NOTES
Ceiling mounted double sided sign used to con-
vey pathway, elevator direction, and departure 
route.

Mounting heights may vary based on ceiling 
conditions, however a consistent datum line for 
all overhead signs should be observed within a 
single corridor.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE M2
Typical Installation Elevations

SIGN TYPE M2
LARGE SUSPENDED / DOUBLE SIDED



Yellow Pathway
You are on the

Medical Sciences Elevators
Smilow Elevators Research Elevators

Blue Pathway
You are on the

Tisch Elevators

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

13'-0"

13'-0"

1'-
6 

1/
4"

1 
1/

2"

1'-
6 

1/
4"

1 
1/

2"

4'-0" 4'-0" 5'-0"

4'-0" 5'-0" 4'-0"

13'-0"

12'-10 3/4"

1'-
6 

1/
4"

1'-
5"

3"

5/
8"

5/
8"

1 
3/

4"

3 1/2" EQ EQ EQ 3 1/2"

5/
8"

3"

3/4" = 1'-0"
2

Elevation - Grid A
3/4" = 1'-0"

3
Side View

3/4" = 1'-0"
4

Elevation - Grid B

B-C

4.M.10

B-C

4.M.10

1

4.M.9

2

4.M.9

2

4.M.8

1

4.M..8

3/4" = 1'-0"
1

Plan View

A

4.M.10

Back-Up Frame: F31

Inner Box: F1

Mounting Post: F31

Inner Box: F1

Back-Up Frame: F31

Mounting Post: F31

Extended Post for 
Suspended Condition

4.M.7
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NOTES

Sign Type M has color variations depending on 
Pathway designation. 

Grid A or Grid B selection to be determined by 
message length requirements. 

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

SIGN TYPE M2
Elevation

SIGN TYPE M2
LARGE OVERHEAD DIRECTIONAL



Blue Pathway
You are on the

Tisch Elevators

2"
1 

3/
4"

4"

3"
5 

5/
8"

4'-0"

3'-7"

4'-0"

3"

1 
1/

2"

1 
1/

2"
1 

1/
2"

2 
1/

2"4 
1/

2"

C L

3 1/8" 3 3/4"1 13/16" 15/16" 2'-8 1/2"

1'-
6"

1'-
6 

1/
4"

1'-
6"

1'-
6 

1/
4"

1 1/2" = 1'-0"
1

Detail Elevation

1 1/2" = 1'-0"
2

Detail Elevation

Panel: F35

Etched and Filled 
Header
Text: T2 / F3
Pathway: T1 / F1

Etched and Filled 

Panel: F35

Vinyl Listing
Arrow: F3
Symbol: F4 on F1
Text: T1 / F3

Etched and Filled 
Rule: F1

Back-Up Frame: F31

Back-Up Frame: F31

Back-Up Frame: F31

Back-Up Frame: F31

4.M.8
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NOTES

Sign Type M has color variations depending on 
Pathway designation. 

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

SIGN TYPE M2
Detail Elevation

SIGN TYPE M2
LARGE SUSPENDED / DOUBLE SIDED



Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

Medical Sciences Elevators
Smilow Elevators

3"

1 1
/2

"

1 1
/2

"
2 

1/
2"4 

1/
2"

C L

C L

C L

3 3/4" 15/16"

2 7/8" 1 13/16" 4'-2 1/2"

1 1
/2

"

1 1
/2

"
2 

1/
2"4 

1/
2"

3'-9 11/16"

5'-0"

5'-0"

3" 2 7/8" 1 15/16"

1 1/2" = 1'-0"
1

Detail Elevation

1 1/2" = 1'-0"
2

Detail Elevation

Vinyl Listing
Arrow: F3
Text: T1 / F3
Pathway Text: T1 / F1
NOTE: The name of the Pathway should always be depicted 
in its corresponding color (Blue, Green, Yellow).

Vinyl Listing
Arrow: F3
Symbol: F4 on F1
Text: T1 / F3

Etched and Filled 
Rule: F1

Panel: F35

Panel: F35Etched and Filled 
Rule: F1

Back-Up Frame: F31

Back-Up Frame: F31

4.M.9
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NOTES

Sign Type M has color variations depending on 
Pathway designation. 

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

SIGN TYPE M2
Detail Elevation

SIGN TYPE M2
LARGE SUSPENDED / DOUBLE SIDED



3"

4'-0"

1'-
6 

1/
2"

5/
8"

5/
8"

3"

1'-
6 

1/
2"

5/
8"

5/
8"

5/8"

Varies (See Elevation)

5/8"3"

Va
rie

s

3" = 1'-0"
B

Vertical Section - Suspended
3" = 1'-0"

C
Vertical Section - Flush

3" = 1'-0"
A

Horizontal Section

Interior Box Construction
Ptd. aluminum angle and tube 
frame construction, welded and 
braced as required; anchored to 
mounting post w/ fully concealed 
mechanical fasteners

Interior Box Construction
Ptd. aluminum angle and tube 
frame construction, welded and 
braced as required; anchored to 
mounting post w/ fully concealed 
mechanical fasteners

Interior Box Construction
Ptd. aluminum angle and tube frame construction, 
welded and braced as required; anchored to mounting 
post w/ fully concealed mechanical fasteners

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges;  
mtd. to interior box construction 
w/ fully concealed mechanical 
fasteners

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges;  
mtd. to interior box construction 
w/ fully concealed mechanical 
fasteners

Face Panel
1/2" TH back-painted frosted acrylic w/ flat polish 
edges; mtd. to interior box construction w/ fully  
concealed mechanical fasteners

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panels

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panel

Trim
1/8" TH aluminum

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panels

Back-Up Frame
1/8" TH aluminum angle on two 
(2) horizontal sides of panel

Mounting Post
1" TH ptd. aluminum tube (Finish F17); 
anchored to ceiling w/ fully concealed  
mechanical fasteners

Existing Ceiling

Typical Panel Join
90˚ Butt-join panels

Mounting Post
1" TH aluminum tube; anchored to ceiling 
w/ fully concealed mechanical fasteners

4.M.10
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NOTES
Sign contractor to verify field conditions to  
coordinate installation into existing surfaces.

Provide separation between dissimilar materials, 
where required.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE M2 / M3
LARGE SUSPENDED / DOUBLE SIDED 
SMALL SUSPENDED / DOUBLE SIDED

SIGN TYPE M2/M3
Sections



Green Pathway
You are on the

Schwartz West Elevators
Schwartz East Elevators

Green Pathway
You are on the

Schwartz West Elevators
Schwartz East Elevators

7'
-6

" m
in

im
um

7'
-6

" m
in

im
um

1/4" = 1'-0"
2

Installation Elevation - Flush
1/4" = 1'-0"

3
Installation Elevation - Suspended

1/4" = 1'-0"
1

Plan View

4.M.11
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NOTES
Ceiling mounted double sided sign used to con-
vey pathway, elevator direction, and departure 
route.

Mounting heights may vary based on ceiling 
conditions, however a consistent datum line for 
all overhead signs should be observed within a 
single corridor.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE M3
Typical Installation Elevations

SIGN TYPE M3
SMALL SUSPENDED / DOUBLE SIDED



Green Pathway
You are on the

Schwartz West Elevators
Schwartz East Elevators

9'-0"

9'-0"

1'-
6 

1/
4"

1 
1/

2"

4'-0" 5'-0"

1'-
6"

8'-10 3/4"

5/8" 3 1/2" 3 1/2"EQ EQ 5/8"

1'-
6 

1/
4"

1'-
5"

5/
8"

3"

3/4" = 1'-0"
3

Side View

3/4" = 1'-0"
2

Elevation

B-C

4.M.10

1-2

4.M.9

1

4.M.8

3/4" = 1'-0"
1

Plan View
Back-Up Frame: F31

Inner Box: F1

Inner Box: F1

Back-Up Frame: F31

Mounting Post: F31

Mounting Post: F31

Extended Post for 
Suspended Condition

4.M.12
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NOTES

Sign Type M has color variations depending on 
Pathway designation.

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE M3
Elevation

SIGN TYPE M3
SMALL SUSPENDED / DOUBLE SIDED



Yellow Pathway
You are on the

Research Elevators

Blue Pathway
You are on the

Tisch Elevators
Kimmel Elevators
Pediatric Elevators

Open To Smilow
Bridge Beyond

Yellow Pathway
You are on the

Smilow Elevators
Medical Science Elevators

ali
gn

ali
gn

Varies

Va
rie

s

Va
rie

s

ali
gn

ali
gn Varies

Va
rie

s

ali
gn

ali
gn

3/16" = 1'-0"
1

Installation Elevation - Flush

3/16" = 1'-0"
3

Installation Elevation - Flush

3/16" = 1'-0"
2

Installation Elevation - Flush

4.M.13
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NOTES

This sign type is used when a customized 
panel dimension is required to coordinate flush 
mounted signage with existing architectural 
conditions.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE M4
Typical Installation Elevations

SIGN TYPE M4
FASCIA MOUNTED / SINGLE SIDED



Yellow Pathway
You are on the

Medical Sciences Elevators
Smilow Elevators Research Elevators

Blue Pathway
You are on the

Tisch Elevators

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

Varies (See Elevation)

Varies (See Elevation)

1'-
6 

1/4
"

1 1
/2

"

1'-
6 

1/4
"

1 1
/2

"

4'-0" 4'-0" Varies (See Elevation)

4'-0" 5'-0" (Except Where Third Section Not Used) Varies (See Elevation)

5/
8"

5/
8"

5/8"

1"

1/2" 1/2"

5/
8"

5/
8"

1/
2"

5/8" 5/8"

align

3/4" = 1'-0"
1

Elevation - Grid A
3/4" = 1'-0"

2
Side View

3/4" = 1'-0"
3

Elevation - Grid B

B

B

1

4.M.9

2

4.M.9

2

4.M.8

1

4.M..8

A

A

3" = 1'-0"
A

Section

3" = 1'-0"
B

Section

Back-Up Frame: F31

Face Panel: F35

Shim: F1

Existing Facia Wall

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to Shim with continuous 
length Z-Clips.

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to Shim with continuous 
length Z-Clips.

Shim
1/2" TH ptd. acrylic shim 
routed to receive Z-Clips; 
mtd. to wall w/ fully  
concealed mechanical 
fasteners

Shim
1/2" TH ptd. acrylic shim 
routed to receive Z-Clips; 
mtd. to wall w/ fully  
concealed mechanical 
fasteners

Back-Up Frame
1/8" TH aluminum angle 
frame on two (2) horizontal 
sides of face panel

4.M.14
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SIGN TYPE M4
Elevation

NOTES

Sign Type M has color variations depending on 
Pathway designation.

This sign type is used when a customized 
panel dimension is required to coordinate flush 
mounted signage with existing architectural 
conditions.

Height of sign panel to be fixed as shown. Length 
of sign panel is adjustable based on architectural 
requirements.

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

Chapter 9 Signage Technical Specifications

SIGN TYPE M4
FASCIA MOUNTED / SINGLE SIDED



Green Pathway
You are on the

Schwartz West Elevators
Schwartz East Elevators

Varies

Va
rie

s

1/4" = 1'-0"
1

Installation Elevation - Centered

EQ EQ

4.M.15
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NOTES
Fascia mounted single sided sign used to convey 
pathway, elevator direction, and departure route.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE M5
Typical Installation Elevations

SIGN TYPE M5
SMALL FASCIA MOUNTED / SINGLE 
SIDED



Green Pathway
You are on the

Schwartz West Elevators
Schwartz East Elevators

9'-0"

1'-
6 

1/
4"

1 
1/

2"

4'-0" 5'-0"

1'-
6"

1/2" 1/2"

5/
8"

5/
8"

5/
8"

5/
8"

5/8"

1"

align

3/4" = 1'-0"
1

Elevation
1-2

4.M.9

1

4.M.8

A

B

1/
2"

5/8" 5/8"

3" = 1'-0"
A

Section
3" = 1'-0"

B
Section

3/4" = 1'-0"
2

Side View

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to Shim with continuous 
length Z-Clips.

Shim
1/2" TH ptd. acrylic shim 
routed to receive Z-Clips; 
mtd. to wall w/ fully  
concealed mechanical 
fasteners

Back-Up Frame
1/8" TH aluminum angle 
frame on two (2) horizontal 
sides of face panel

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to Shim with continuous 
length Z-Clips.

Shim
1/2" TH ptd. acrylic shim 
routed to receive Z-Clips; 
mtd. to wall w/ fully  
concealed mechanical 
fasteners

Back-Up Frame: F31

Face Panel: F35

Shim: F1

Existing Facia Wall

4.M.16
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SIGN TYPE M5 
Elevation

NOTES

Sign Type M has color variations depending on 
Pathway designation.

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

Chapter 9 Signage Technical Specifications

SIGN TYPE M5
SMALL FASCIA MOUNTED / SINGLE 
SIDED



Blue Pathway
You are on the

Kimmel Elevators
Hassenfeld Elevator

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

Sign Type N1
Side A
Pylon Directional 

Side BProfile

Sign Type N2
Wall Mount Directional (typical)

Blue Pathway
You are on the

Kimmel Elevators
Hassenfeld Elevator

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

Sign Type N5
Wall Mount Directional (variable)

Sign Type N6
Wall Mount Directional (narrow)

Main Campus
Welcome to the

Blue Pathway
Tisch Elevators

Green Pathway
Silverstein Elevators
Schwartz West Elevators
Schwartz East Elevators

Yellow Pathway
Medical Science Elevators

Science Elevators
Smilow Elevators

Main Campus
Welcome to the

Blue Pathway

34th Street

33rd Street

First A
ven

u
e

FD
R

 D
rive

Murphy
Conference 
Room

Farkas
Auditorium

Berman
Lecture Hall

Main
Lobby

Gallery
Smilow 
Meeting 
Rooms

Coles 
Student 
Center

Smilow
Elevators

Silverstein
Elevators Schwartz

East 
Elevators

Schwartz
West

Elevators

Tisch 
North
Elevators

Tisch 
South
Elevators

Main Lobby
Entrance

Emergency
Entrance

Schwartz
Entrance

Green Pathway

Yellow Pathway

30th Street

East River

Smilow 
Cafe

Argo Tea

Outpatient
Lab Pharmacy

Medical Science
Elevators

N

You Are Here

M15

M15

To      Train
33rd St & Park Ave

6

M34
M34a

Parking

Meditation
Room

PERELMAN
EMERGENCY
CENTER

Skirball
Elevators

Patient
Admitting

Gift Shop

Tisch
Cafe

ALUMNI HALL

COLES

SMILOW RESEARCH CENTER

SCHWARTZ HEALTH CARE CENTER

MEDICAL SCIENCE 
BUILDING

SKIRBALL 
INSTITUTE

TISCH HOSPITAL

UNDER CONSTRUCTION

UNDER CONSTRUCTION

V

Blue Pathway 

Tisch North Elevators  

Tisch South Elevators  

Gift Shop

Meditation Room

Patient Admitting

Tisch Cafe

Floor 1 Destinations

Main Campus
Map

Perelman Emergency Center

Skirball Elevators  

Information 

Parking

Valet

Restrooms

Yellow Pathway 

Medical Science Elevators  

Smilow Elevators  

Berman Lecture Hall

Coles Student Center

Farkas Auditorium

Gallery

Murphy Conference Room

Smilow Cafe

Smilow Meeting Rooms –
Goldstein Conference Center 

Green Pathway 

Schwartz East Elevators  

Schwartz West Elevators  

Silverstein Elevators  

Argo Tea

Outpatient Lab

Pharmacy

Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center

Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to

Main Campus
Welcome to the

Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to Your Navigational Guide to

Blue Pathway

34th Street

33rd Street

First A
ven

u
e

FD
R

 D
rive

Murphy
Conference 
Room

Farkas
Auditorium

Berman
Lecture Hall

Main
Lobby

Gallery
Smilow 
Meeting 
Rooms

Coles 
Student 
Center

Smilow
Elevators

Silverstein
Elevators Schwartz

East 
Elevators

Schwartz
West

Elevators

Tisch 
North
Elevators

Tisch 
South
Elevators

Main Lobby
Entrance

Emergency
Entrance

Schwartz
Entrance

Green Pathway

Yellow Pathway

30th Street

East River

Smilow 
Cafe

Argo Tea

Outpatient
Lab Pharmacy

Medical Science
Elevators

N

You Are Here

M15

M15

To      Train
33rd St & Park Ave

6

M34
M34a

Parking

Meditation
Room

PERELMAN
EMERGENCY
CENTER

Skirball
Elevators

Patient
Admitting

Gift Shop

Tisch
Cafe

ALUMNI HALL

COLES

SMILOW RESEARCH CENTER

SCHWARTZ HEALTH CARE CENTER

MEDICAL SCIENCE 
BUILDING

SKIRBALL 
INSTITUTE

TISCH HOSPITAL

UNDER CONSTRUCTION

UNDER CONSTRUCTION

V

Blue Pathway 

Tisch North Elevators  

Tisch South Elevators  

Gift Shop

Meditation Room

Patient Admitting

Tisch Cafe

Floor 1 Destinations

Main Campus
Map

Perelman Emergency Center

Skirball Elevators  

Information 

Parking

Valet

Restrooms

Yellow Pathway 

Medical Science Elevators  

Smilow Elevators  

Berman Lecture Hall

Coles Student Center

Farkas Auditorium

Gallery

Murphy Conference Room

Smilow Cafe

Smilow Meeting Rooms –
Goldstein Conference Center 

Green Pathway 

Schwartz East Elevators  

Schwartz West Elevators  

Silverstein Elevators  

Argo Tea

Outpatient Lab

Pharmacy

NYU Langone Medical Center NYU Langone Medical Center NYU Langone Medical Center NYU Langone Medical Center NYU Langone Medical Center NYU Langone Medical Center

Kimmel Elevators
Hassenfeld Elevator

Security
Administration

Science Elevators
30th St. Lobby / 
EXIT to Street

Medical Science
Elevators

Sign Type N3
Side A
Map Pylon

Side BProfile

Sign Type N1 (Legacy)
Side A
Pylon Directional 

Side BProfile

Sign Type N4 
Wall Mounted Map

Profile

4.N.1
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NOTES
Sign Type N is used for ground and wall mounted 
conditions along a primary wayfinding corridor. 
Information conveyed by this sign type includes 
Pathway identification, directional information 
to elevators, departure routes, and directions to 
first floor amenities.

Permanent/static designations to include NYU 
Langone Logo, Pathway Identification, and 
Elevator Identification only.

Sign Type N1 with full acrylic face is shown here 
reference only. The signs within this Chapter 
should be used as the precedent for further 
developing this sign type when implementation 
is required.

SIGN TYPE N
Overview

SIGN TYPE N
FREESTANDING AND  
WALL MOUNTED DIRECTIONAL



1/2" = 1'-0"
1

Installation Elevation - Side A
1/2" = 1'-0"

2
Side View

1/2" = 1'-0"
4

Plan View

1/2" = 1'-0"
3

Installation Elevation - Side B

8 3/8" +/-
3'-6"

8'-
0"

Blue Pathway
You are on the

Kimmel Elevators
Hassenfeld Elevator

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

Blue Pathway
You are on the

Kimmel Elevators
Hassenfeld Elevator

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

4.N.2
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NOTES
Freestanding double sided sign used to convey  
pathway, elevator direction, and/or departure 
route when digital pylons are not feasible. The 
name of the Pathway should always be depicted 
in its corresponding color (Blue, Green, Yellow) 
regardless of the sign location.

The example shown here is for form, scale, and 
material reference only. Section details should be 
developed as needed when this static sign type is 
required. The signs within this Chapter should be 
used as the precedent for messaging and graphic 
layout requirements.

SIGN TYPE N1  
Typical Installation Elevation

SIGN TYPE N1
PATHWAY DIRECTIONAL



Main Campus
Welcome to the

Blue Pathway
Tisch Elevators

Green Pathway
Silverstein Elevators
Schwartz West Elevators
Schwartz East Elevators

Yellow Pathway
Medical Science Elevators
Smilow Elevators

1/2" = 1'-0"
1

Installation Elevation - Side A
1/2" = 1'-0"

2
Side View

1/2" = 1'-0"
4

Plan View

1/2" = 1'-0"
3

Installation Elevation - Side B

8 3/8" +/-
3'-6"

8'
-0

"

4.N.3
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NOTES
Freestanding double sided sign used to convey 
Pathway Identification and Elevator Identifi-
cation only. The name of the Pathway should 
always be depicted in its corresponding color 
(Blue, Green, Yellow) regardless of the sign 
location.

The example shown here was developed spe-
cifically for use in the Main Lobby at the Main 
Campus to coordinate with finishes and sizes 
required by architectural conditions.

SIGN TYPE N1 (ALT)
Typical Installation Elevation

SIGN TYPE N1 (LEGACY)
PATHWAY DIRECTIONAL



Main Campus
Welcome to the

Blue Pathway
Tisch Elevators
Kimmel Elevators
Hassenfeld Elevators

Green Pathway
Silverstein Elevators
Schwartz West Elevators
Schwartz East Elevators

Yellow Pathway
Medical Science Elevators
Smilow Elevators

3/4" = 1'-0"
1

Elevation
3/4" = 1'-0"

2
Side View

A
4.N.11

SIM

1
4.N.4

6"

8'-
0"

7'-
6"

1 1
/2

"

8 3/8" +/-

3'-6"

Top Panel: F5

Back-Up Frame: F31

Side Panel: F5
Face Panel: F35

 

Back-Up Frame: F31

Base: to match  
architectural finishes

Base: to match  
architectural finishes

Header Panel: wood 
to match architectural 
finishes

Base Panel: wood to 
match architectural 
finishes

4.N.4

© TWO TWELVE  |  PRINTED MARCH 2023|  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE N1 (ALT)
Elevation

SIGN TYPE N1 (LEGACY)
PATHWAY DIRECTIONAL



Main Campus
Welcome to the

Blue Pathway
Tisch Elevators
Kimmel Elevators
Hassenfeld Elevators

Green Pathway
Silverstein Elevators
Schwartz West Elevators
Schwartz East Elevators

Yellow Pathway
Medical Science Elevators

1 1/2" = 1'-0"
1

Detail Elevation

9 
7/

8"

2 
1/

2"
1 

1/
16

"

3 
1/

2"

Align

2 
1/

8"

3 3/4" 3 3/4"

3'-5 3/4"

3'-6"

3 
1/

2"
1 

1/
4"1/

8"
1/

8"
4'

-6
 1

/2
"

3/
8"

3"

1 
1/

2"

2 
3/

4"

3/
8"

3"

1 
1/

2"

2 
3/

4"
2 

3/
4"

2 1/4"

1 3/4"

Trim: F31

Cut Vinyl Logo: F5

Face Panel: F35

Etched and Filled Header
Text: T2 / F3
Pathway: T1 / F1

Back-Up Frame: F31

Cut Vinyl Listing
Arrow: F3
Pathway: F1
Symbol: F4 on F1
Text: T1 / F3
Rule: F1

4.N.5
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NOTES

Sign Type N has color variations depending on 
Pathway designation. 

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.4 Logos 

SIGN TYPE N1 (ALT)
Detail Elevation

SIGN TYPE N1 (LEGACY)
PATHWAY DIRECTIONAL



1/2" = 1'-0"
1

Installation Elevation Typ. Wall
1/2" = 1'-0"

2
Side View

1/2" = 1'-0"
3

Installation Elevation Typ. Column

1"
EQ EQ

7'
-0

"

7'
-0

"

6" Min.,2'-10"

Tisch South Elevators
Floors 1, 2 and 8–18

Tisch North Elevators
Floors G, 1 and 3–7

Tisch South Elevators
Floors 1, 2 and 8–18

Tisch North Elevators
Floors G, 1 and 3–7

4.N.6
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SIGN TYPE N2
Typical Installation Elevation

NOTES
Wall mounted sign used to convey pathway, 
elevator direction, and/or departure route when 
freestanding or overhead signs are not feasible. 
The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE N2
WALL MOUNT DIRECTIONAL



Tisch South Elevators
Floors 1, 2 and 8–18

Tisch North Elevators
Floors G, 1 and 3–7

C L

5/
8"

5/
8"

5/8"

1"

1 
5/

8"

2'-10"

3'
-0

"

C L

2 7/16"2"

1 
5/

16
"

1 1/16"

3/
16

" 2 
5/

8"

5/8"1 1/2" 1 1/2"

1 
7/

8"

A

4.N.7

B

4.N.7

1 1/2" = 1'-0"2
Side View

5 
1/

2"

1
Elevation
1 1/2" = 1'-0"

Face Panel: F35

Back-Up Frame: F31

Shim: F1

Existing wall

Etched and Filled Rule: F1

Cut Vinyl Listing
Arrow: F3
Symbol: F4 on F1
Text: T1 / F3
Rule: F2

4.N.7
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SIGN TYPE N2
Elevation

NOTES

Sign Type N has color variations depending on 
Pathway designation. 

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

SIGN TYPE N2
WALL MOUNT DIRECTIONAL



1/2" 1/2"

5/
8"

5/
8"

5/
8"

5/8" 5/8"

3" = 1'-0"
A

Section

3" = 1'-0"
B

Section

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to Shim with continuous 
length Z-Clips.

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to Shim with continuous 
length Z-Clips.

Back-Up Frame
1/8" TH aluminum angle 
frame on two (2) vertical 
sides of face panel

Shim
1/2" TH ptd. acrylic shim routed 
to receive Z-Clips; mtd. to wall 
with fully concealed mechanical 
fasteners

Shim
1/2" TH ptd. acrylic shim routed 
to receive Z-Clips; mtd. to wall 
with fully concealed mechanical 
fasteners

4.N.8
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SIGN TYPE N2
Sections

NOTES
Provide separation between dissimilar materials, 
where required.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE N2
WALL MOUNT DIRECTIONAL



Main Campus
Welcome to the

Blue Pathway

34th Street

33rd Street

First A
ven

u
e

FD
R

 D
rive

Murphy
Conference 
Room

Farkas
Auditorium

Berman
Lecture Hall

Main
Lobby

Gallery
Smilow 
Meeting 
Rooms

Coles 
Student 
Center

Smilow
Elevators

Silverstein
Elevators Schwartz

East 
Elevators

Schwartz
West

Elevators

Tisch 
North
Elevators

Tisch 
South
Elevators

Main Lobby
Entrance

Emergency
Entrance

Schwartz
Entrance

Green Pathway

Yellow Pathway

30th Street

East River

Smilow 
Cafe

Argo Tea

Outpatient
Lab Pharmacy

Medical Science
Elevators

N

You Are Here

M15

M15

To      Train
33rd St & Park Ave

6

M34
M34a

Parking

Meditation
Room

PERELMAN
EMERGENCY
CENTER

Skirball
Elevators

Patient
Admitting

Gift Shop

Tisch
Cafe

ALUMNI HALL

COLES

SMILOW RESEARCH CENTER

SCHWARTZ HEALTH CARE CENTER

MEDICAL SCIENCE 
BUILDING

SKIRBALL 
INSTITUTE

TISCH HOSPITAL

UNDER CONSTRUCTION

UNDER CONSTRUCTION

V

Blue Pathway 

Tisch North Elevators  

Tisch South Elevators  

Gift Shop

Meditation Room

Patient Admitting

Tisch Cafe

Floor 1 Destinations

Main Campus
Map

Perelman Emergency Center

Skirball Elevators  

Information 

Parking

Valet

Restrooms

Yellow Pathway 

Medical Science Elevators  

Smilow Elevators  

Berman Lecture Hall

Coles Student Center

Farkas Auditorium

Gallery

Murphy Conference Room

Smilow Cafe

Smilow Meeting Rooms –
Goldstein Conference Center 

Green Pathway 

Schwartz East Elevators  

Schwartz West Elevators  

Silverstein Elevators  

Argo Tea

Outpatient Lab

Pharmacy

1/2" = 1'-0"
1

Installation Elevation - Side A
1/2" = 1'-0"

2
Side View

1/2" = 1'-0"
4

Plan View

1/2" = 1'-0"
3

Installation Elevation - Side B

8 3/8" +/-

1 1/2"

3'-6"

8'
-0

"

4.N.9
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NOTES
Freestanding double sided enclosure with map 
graphic panel and brochure holder. Map panel 
area is removable and specific map content may 
be tailored to suit the pylon location.

SIGN TYPE N3
Typical Installation Elevation

SIGN TYPE N3
MAP PYLON



Main Campus
Welcome to the

3/4" = 1'-0"
1

Elevation
3/4" = 1'-0"

2
Side View

A
4.N.11

1
4.N.10

B
4.N.11

Map Graphic
see Chapter 8

6"

8'-
0"

7'-
6"

1 1
/2

"

8 3/8" +/-

1 1/2"

3'-6"

Top Panel: F1 or F5

Back-Up Frame: F31

Side Panel: F1 or F5
Face Panel: F35

Brochure Holder: F31 Brochure Holder: F31

Back-Up Frame: F31

Base: to match  
architectural finishes

Base: to match  
architectural finishes

Header Panel: wood 
to match architectural 
finishes

Base Panel: wood to 
match architectural 
finishes

4.N.10
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NOTES
When Sign Type N3 is located within a Main 
Campus Pathway use finish F1 for Side and Top 
Panels. 

When Sign Type N3 is located within the Main 
Campus Main Lobby or at other facilities, use F5 
for Side and Top Panels.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE N3
Elevation

SIGN TYPE N3
MAP PYLON



Main Campus
Welcome to the

1 1/2" = 1'-0"
1

Detail Elevation

9 
7/

8"

2 
1/

2"
1 

1/
16

"

3 
1/

2"

AlignAlign

2 
1/

8"

3 3/4" 3 3/4"2'-9"

3'
-3

 1
/4

" +
/-

3'-5 3/4"

3'-6"

3 
1/

2"
1 

1/
4"

5 
1/

4"
1/

8"
4'

-6
 1

/2
"

Header Panel wood to  
match architectural 
finishes 

Trim: F31

Cut Vinyl Logo: F5

Face Panel: F35

Etched and Filled Header
Text: T2 / F3
Pathway: T1 / F1

Trim: F31

Map Panel Window: F30

Back-Up Frame: F31

4.N.11
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NOTES
If this sign type is utilized at off-site facilities, 
“Main Campus” to be replaced by relevant 
Building Name.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.4 Logos 

SIGN TYPE N3
Detail Elevation

SIGN TYPE N3
MAP PYLON



1" = 1'-0"
B

Plan Section

1" = 1'-0"
A

Section

1" = 1'-0"
C

Plan - Escutcheon in Use

3'-8 1/4" +/-

6"
7'

-6
"

1 
1/

2"

8 3/8" +/-

1'-
2 

1/
4"

4'-2 1/4"

1 
1/

2"
8 

3/
8"

3'-3/4"3 5/8" 3 5/8"

4 3/8"

Interior Box Construction
Ptd. aluminum angle and tube 
frame construction, welded and 
braced as required w/ integral 
sleeves to receive support 
posts; anchored to support 
posts w/ fully concealed  
mechanical fasteners

Map Panel
1/4" TH non-glare clear acrylic 
panel with second-surface 
applied high-resolution digital 
print; laminated to back-up 
panel

Back-Up Panel
1/2" TH acrylic panel; mtd. to 
interior box construction with 
fully concealed mechanical 
fasteners

Brochure Holder
1/4" TH five (5) sided fabricated 
aluminum box with eight (8) 
brochure compartments mtd. to 
face panel with fully concealed 
mechanical fasteners

Brochure Holder
1/4" TH five (5) sided fabricated  
aluminum box with eight (8) 
brochure compartments mtd. to  
face panel with fully concealed 
mechanical fasteners

Side Panel
1/8" TH removable side panel
for map panel access

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges; 
mtd. to aluminum frame w/ 
fully concealed VHB adhesive

Top Panel
Ptd. aluminum top panel

Support Post
Steel tube support post; welded to steel base plate and anchored to 
interior box construction with fully concealed mechanical fasteners 

Base Plate
Galvanized steel base plate w/ welded steel posts; bolted to concrete foundation

Note: If sub-floor installation of base plate is not achievable prior to finished floor 
installation, then sign contractor to saw cut into sub floor for anchored support 
pole installation and provide escutcheon plate as needed to conceal cuts and cre-
ate finished appearance.
Finished Floor
Concrete Sub-floor

Pylon Base

Escutcheon
Escutcheon plate abutting all 
sides of pylon base to match 
architectural finishes; flush-
mounted to existing finished 
floor w/ counter-sunk tamper-
proof mechanical fasteners

4.N.12
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NOTES
Pylon construction to incorporate front or side 
access for map graphic maintenance.

Provide separation between dissimilar materials, 
where required.

Sign contractor to verify all existing conditions. 
If sub-floor installation of base plate is not 
achievable prior to finished floor installation, 
then sign contractor to saw cut into sub floor for 
anchored support pole installation and provide 
escutcheon plate as required to cover cut area 
and create finished appearance.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE N3
Sections

SIGN TYPE N3
MAP PYLON



Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center

Main Campus
Welcome to the

Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center

Blue Pathway

34th Street

33rd Street

First A
ven

u
e

FD
R

 D
rive

Murphy
Conference 
Room

Farkas
Auditorium

Berman
Lecture Hall

Main
Lobby

Gallery
Smilow 
Meeting 
Rooms

Coles 
Student 
Center

Smilow
Elevators

Silverstein
Elevators Schwartz

East 
Elevators

Schwartz
West

Elevators

Tisch 
North
Elevators

Tisch 
South
Elevators

Main Lobby
Entrance

Emergency
Entrance

Schwartz
Entrance

Green Pathway

Yellow Pathway

30th Street

East River

Smilow 
Cafe

Argo Tea

Outpatient
Lab Pharmacy

Medical Science
Elevators

N

You Are Here

M15

M15

To      Train
33rd St & Park Ave

6

M34
M34a

Parking

Meditation
Room

PERELMAN
EMERGENCY
CENTER

Skirball
Elevators

Patient
Admitting

Gift Shop

Tisch
Cafe

ALUMNI HALL

COLES

SMILOW RESEARCH CENTER

SCHWARTZ HEALTH CARE CENTER

MEDICAL SCIENCE 
BUILDING

SKIRBALL 
INSTITUTE

TISCH HOSPITAL

UNDER CONSTRUCTION

UNDER CONSTRUCTION

V

Blue Pathway 

Tisch North Elevators  

Tisch South Elevators  

Gift Shop

Meditation Room

Patient Admitting

Tisch Cafe

Floor 1 Destinations

Main Campus
Map

Perelman Emergency Center

Skirball Elevators  

Information 

Parking

Valet

Restrooms

Yellow Pathway 

Medical Science Elevators  

Smilow Elevators  

Berman Lecture Hall

Coles Student Center

Farkas Auditorium

Gallery

Murphy Conference Room

Smilow Cafe

Smilow Meeting Rooms –
Goldstein Conference Center 

Green Pathway 

Schwartz East Elevators  

Schwartz West Elevators  

Silverstein Elevators  

Argo Tea

Outpatient Lab

Pharmacy

1/2" = 1'-0"
2

Installation Elevation
1/2" = 1'-0"

3
Side View

1/2" = 1'-0"
1

Plan View

6" MIN

1 1/2"

2'-9 1/4"

4'
-9

"
2'

-2
 1

/2
"

2 1/2"

4.N.13
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NOTES
Wall mounted map graphic panel and brochure 
holder. Map panel area is removable and specific 
map content may be tailored to suit the sign 
location.

SIGN TYPE N4
Typical Installation Elevation

SIGN TYPE N4
WALL MOUNTED MAP



Main Campus
Welcome to the

Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center
Your Navigational Guide to

NYU Langone Medical Center

1" = 1'-0"
1

Elevation
1 1/2" = 1'-0"

2
Side View

B
4.N.14

A
4.N.14

5/
8"

5/
8"

5/8"

1"

Map Graphic
see Chapter 8

3"
1"

1 1
/1

6"

3 
1/

2"

2 
1/

2"

9 
5/

8"
1 5

/8
"

2'-
9 

5/
8"

2 
3/

4"

5 
1/

2"

1 1
/4

"

2'-9"

2'-4 3/8"2 5/16" 2 5/16"

Cut Vinyl Logo: F5

Face Panel: F3

Etched and Filled Header
Top Text: T2 / F3
Bottom Text: T1 / F1 or F5

Etched and Filled Rule:  
F1 or F5

Map Pane Window: F30

Trim: F31

Brochure Holder: F3

Brochure Holder: F31

Frame Returns: F31

Shim: F1 or F5

4.N.14
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NOTES
When Sign Type N4 is located within a Main 
Campus Pathway use finish F1 for Shim, Etched 
Filled Rule, and Etched Bottom Text. 

When Sign Type N4 is located within the Main 
Campus Main Lobby or at other facilities, use F5 
for Shim, Etched Filled Rule, and Etched Bottom 
Text. 

REFERENCE PAGES 
1.1 Signage Finishes 

1.2 Typography Specifications 

1.4 Logos 

SIGN TYPE N4
Elevations

SIGN TYPE N4
WALL MOUNTED MAP



1/2" 1/2"

5/
8"

5/
8"

5/
8"

5/8" 5/8"

3" = 1'-0"
A

Section

3" = 1'-0"
B

Section

Map Panel
3/16" TH non-glare clear acrylic lens over removable 3/8" 
TH acrylic w/ first-surface applied high-resolution digital 
photographic print; mtd flush with face panel with fully 
concealed magnetic strip

Brochure Holder
1/4" TH five (5) sided fabricated 
aluminum box with six (6) 
brochure compartments mtd. to 
face panel with fully concealed 
mechanical fasteners

Brochure Holder
1/4" TH five (5) sided fabricated  
aluminum box with six (6) brochure 
compartments mtd. to face panel 
with fully concealed mechanical  
fasteners

Face Panel
1/2" TH back-painted frosted 
acrylic w/ flat polish edges, 
routed to receive map panel; 
mtd. to Shim with continuous 
length Z-Clips.

Back-Up Frame
1/8" TH aluminum angle 
frame on two (2) vertical 
sides of face panel

Shim
1/2" TH ptd. acrylic shim routed 
to receive Z-Clips; mtd. to wall 
with fully concealed mechanical 
fasteners

4.N.15
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NOTES
Provide separation between dissimilar materials, 
where required.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE N4
Sections

SIGN TYPE N4
WALL MOUNTED MAP 



1/2" = 1'-0"1
Installation Elevation Typ. Wall

1/2" = 1'-0"2
Side View

1/2" = 1'-0"3
Installation Elevation Typ. Column

1"
EQ EQ

4'
-0

"

4'
-0

"

6" Min.,Varies
2'-3" to 2'-10"

Va
rie

s
2'

-4
" 

to
  3

'-0
" 

4.N.16
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NOTES

This sign type is used when Sign Type N2 is not 
feasible and a customized panel dimension is 
required to coordinate with existing architectural 
conditions. 

Wall mounted sign used to convey pathway, 
elevator direction, and/or departure route when 
freestanding or overhead signs are not feasible. 
The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE N5
Typical Installation Elevation

SIGN TYPE N5
WALL MOUNT DIRECTIONAL  
(VARIABLE)



Science Elevators
30th St. Lobby /
EXIT

1 1/2" = 1'-0"2
Side View

A

4.N.9

B

4.N.9

1 
1/

2"

1
Elevation
1 1/2" = 1'-0"

1 5/8" 2" 1 1/4"

5/
8"

5/
8"

5/8"

1"

2'
-4

 3
/4

"

Varies

2 1/4"

1 
1/

2"

5 
1/

2"

3 
1/

8"
2 

1/
2"

1 5/8"

1 1/2" 1 1/8" 13/16"

C L

Face Panel: F35

Back-Up Frame: F31

Shim: F1

Existing wall

Etched and Filled Rule: F1

Cut Vinyl Listing
Arrow: F3
Symbol: F4 on F1
Text: T1 / F3
Rule: F2

4.N.17
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NOTES

Sign Type N has color variations depending on 
Pathway designation. 

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

SIGN TYPE N5
Elevation

SIGN TYPE N5
WALL MOUNT DIRECTIONAL  
(VARIABLE)



Security
Administration

Science Elevators
30th St. Lobby / 
EXIT to Street

Medical Science
Elevators

Security
Administration

Science Elevators
30th St. Lobby / 
EXIT to Street

Medical Science
Elevators

1/2" = 1'-0"1
Installation Elevation Typ. Wall

1/2" = 1'-0"2
Side View

1/2" = 1'-0"3
Installation Elevation Typ. Column

1"
EQ EQ

4'
-0

"

4'
-0

"

6" Min.,2'-0 1/4"

Va
rie

s
2'

-4
" 

to
 3

'-0
"

4.N.18
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NOTES

This sign type is used when Sign Type N2 is not 
feasible and a more narrow panel dimension is 
required to coordinate with existing architectural 
conditions. 

Wall mounted sign used to convey pathway, 
elevator direction, and/or departure route when 
freestanding or overhead signs are not feasible. 
The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

Sign Type to display Pathway Identification and 
Elevator Identification only.

SIGN TYPE N6
Typical Installation Elevation

SIGN TYPE N6
WALL MOUNT DIRECTIONAL (NARROW)



Security
Administration

Science Elevators
30th St. Lobby / 
EXIT to Street

Medical Science
Elevators

A

4.N.7

B

4.N.7

1 1/2" = 1'-0"2
Side View

1 
1/

2"

C L

C L

C LC L

1 
1/

4"
1 

1/
4"

1 5/8" 2"

1 1/4" 1 1/4"13/16" 1/2"

6 
1/

8"
1 

3/
4"

2 
5/

8"
2 

5/
8"

3/
16

"

1 
7/

8"

5/
8"

5/
8"

5/8"

1"

Va
rie

s
2'

-4
" 

to
 3

'-0
"

2'-0"

1
Elevation
1 1/2" = 1'-0"

Face Panel: F35

Back-Up Frame: F31

Shim: F1

Existing wall

Etched and Filled Rule: F1

Cut Vinyl Listing
Arrow: F3
Symbol: F4 on F1
Text: T1 / F3
Rule: F2

4.N.19
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NOTES

Sign Type N has color variations depending on 
Pathway designation. 

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

SIGN TYPE N6
Elevation

SIGN TYPE N6
WALL MOUNT DIRECTIONAL (NARROW)



Floor 1

Tisch Elevators

Access to 
Floors 1, 2 and 8–17

Directory
18

17

16

15

14

13

12

11

10

9

8

2

Hemodialysis Unit 

Patient Rooms
EEG Lab

Hematology / Oncology
Medicine

Critical Care Center

Patient Rooms
Transplant Unit 

Women’s Pavilion
Mother Baby Unit

Neurosurgical Unit
Neurosurgical ICU

Patient Rooms
Paliative Care Services

Day Surgery

Pediatric Inpatient Unit
Pediatric Intensive Care Unit
Neonatal Intensive Care Unit

Labor and Delivery

Radiology
Radiology Oncology

Floor 1

Tisch Elevators

Access to 
Floors 1, 2 and 8–17

Directory
18

17

16

15

14

13

12

11

10

9

8

2

Hemodialysis Unit 

Patient Rooms
EEG Lab

Hematology / Oncology
Medicine

Critical Care Center

Patient Rooms
Transplant Unit 

Women’s Pavilion
Mother Baby Unit

Neurosurgical Unit
Neurosurgical ICU

Patient Rooms
Paliative Care Services

Day Surgery

Pediatric Inpatient Unit
Pediatric Intensive Care Unit
Neonatal Intensive Care Unit

Labor and Delivery

Radiology
Radiology Oncology

– 18

Sign Type P1
Elevator Identification - Inset Panel

Sign Type P2
Elevator Identification - Vinyl on Existing Surface

Sign Type P3
Elevator Identification - Surface Mounted Panel

4.P.1

© TWO TWELVE  |  PRINTED MARCH 2023|  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Sign Type P should be used for identifying 
elevator banks located on a corridor that is 
designated as a wayfinding pathway. Sign Type 
P should be programmed along the wayfinding 
pathway as well as at the pathways vertical exit 
points (upper floors). These signs provide clear 
identification to support the wayfinding direc-
tional signs and confirm arrival at elevators. 

Sign Type P is always surrounding or directly 
adjacent to elevator call buttons. 

SIGN TYPE P1
Overview

SIGN TYPE P
CUSTOM ELEVATOR IDENTIFICATION



3/16" = 1'-0"
1

Installation Elevation @ Tisch Floor 1 and 2

3/16" = 1'-0"
2

Installation Elevation @ Tisch Upper Floors

Floor 1

Tisch Elevators

Access to 
Floors 1, 2 and 8–17

Directory
18

17

16

15

14

13

12

11

10

9

8

2

Hemodialysis Unit 

Patient Rooms
EEG Lab

Hematology / Oncology
Medicine

Critical Care Center

Patient Rooms
Transplant Unit 

Women’s Pavilion
Mother Baby Unit

Neurosurgical Unit
Neurosurgical ICU

Patient Rooms
Paliative Care Services

Day Surgery

Pediatric Inpatient Unit
Pediatric Intensive Care Unit
Neonatal Intensive Care Unit

Labor and Delivery

Radiology
Radiology Oncology

Floor 9

Tisch Elevators

Access to 
Floors 1, 2 and 8–17

Directory
18

17

16

15

14

13

12

11

10

9

8

2

Hemodialysis Unit 

Patient Rooms
EEG Lab

Hematology / Oncology
Medicine

Critical Care Center

Patient Rooms
Transplant Unit 

Women’s Pavilion
Mother Baby Unit

Neurosurgical Unit
Neurosurgical ICU

Patient Rooms
Paliative Care Services

Day Surgery

Pediatric Inpatient Unit
Pediatric Intensive Care Unit
Neonatal Intensive Care Unit

Labor and Delivery

Radiology
Radiology Oncology

Floor 1

Tisch Elevators

Access to 
Floors 1, 2 and 8–17

Directory
18

17

16

15

14

13

12

11

10

9

8

2

Hemodialysis Unit 

Patient Rooms
EEG Lab

Hematology / Oncology
Medicine

Critical Care Center

Patient Rooms
Transplant Unit 

Women’s Pavilion
Mother Baby Unit

Neurosurgical Unit
Neurosurgical ICU

Patient Rooms
Paliative Care Services

Day Surgery

Pediatric Inpatient Unit
Pediatric Intensive Care Unit
Neonatal Intensive Care Unit

Labor and Delivery

Radiology
Radiology Oncology

EQ EQ EQ EQ

3'-7 1/4" +/- O.D.

5'-
2"

 O
.D.

 p
an

el
1'-

9 
3/

4"
 +

/-

EQEQ

3'-7 1/4" +/- O.D.

5'-
2"

 O
.D.

 p
an

el
1'-

9 
3/

4"
 +

/-

3'-7 1/4" +/- O.D.

5'-
2"

 O
.D.

 p
an

el
1'-

9 
3/

4"
 +

/-

4.P.2
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NOTES
This is an example of SIgn Type P1 at the Tisch 
elevator lobby at the Main Campus.

Sign Type P1 panel size will vary depending on 
architectural conditions. Final panel seams to be 
coordinated with architectural conditions.

SIGN TYPE P1
Example Installation Elevation

SIGN TYPE P1
CUSTOM ELEVATOR IDENTIFICATION 
AT TISCH HOSPITAL



Floor G

Tisch Elevators

Access to 
Floors G–5, 7–18

1"

8"

Va
rie

s
3 

3/
4"

3 
1/

8"
1 

7/
8"

2 
1/

2"
1 

1/
4"

1 
1/

4"

Align

Align

2"

1 
1/

2"

1

4.P.4

1

5.Q.5

Paper insert

1 
7/

8"

1 
5/

16
"

Varies

2"

Varies

Va
rie

s

Va
rie

s

Varies

1" = 1'-0"
1

Elevation @ Tisch Elevators

A

4.P.5

A

4.P.6

1 1/4"

Face Panel: F35

Etched and Filled Rule: F1

Etched and Filled Graphics
Symbol: F4 on F1
Elevator Access: T1 / F3
Elevator Identification: T1 / F1
Level Identification: T1 / F3

Inset Changeable Directory
Digitally printed paper insert 
(F40) behind removable clear 
non-glare acrylic face 

Elevator Call Button Reveal
Water-jet cut opening for existing 
call button panel; size and placement 
to be coordinated with architectural 
details 

Directory Cover Strip: F1

4.P.3
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NOTES

Sign Type P1 has color variations depending on 
Pathway designation. 

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

5.Q.5  Directory Insert Layouts

SIGN TYPE P1
Elevation

SIGN TYPE P1
CUSTOM ELEVATOR IDENTIFICATION 
(INSET PANEL)



Egress Map

YOU ARE HERE

STAIR CSTAIR A

STAIR B

AA

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

ELEVATOR BANK
TISCH HOSPITAL

Call Button
Panel

3" = 1'-0"
1

Elevation

Va
rie

s
1/

2"1 
1/

4"
13

/1
6"

Varies

3"

2 
1/

2" 1/
2"

3/
8"

1"
3/

4"
2"

Silkscreened Elevator 
Identification:  
T1, F3

Silkscreened  
Regulatory Text:  
T5, F3

Silkscreened  
Egress Map:  
See Sheet 5.T.6 for Artwork Specs

4.P.4
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NOTES
Egress map artwork should be provided by the 
sign fabricator and follow the guidelines set in 
Chapter 5. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications 

5.T.6  Elevator Egress Map Artwork

SIGN TYPE P1
Detail Elevation

SIGN TYPE P1
CUSTOM ELEVATOR IDENTIFICATION 
(INSET PANEL)



3" = 1'-0"
A

Section - Tisch Floor 1

Face Panel
1/2" TH back-painted frosted acrylic 
w/ first-surface silkscreened and etch 
fill graphics; mtd. to Back-up Panel w/ 
epoxy. Face to be flush with surround-
ing walls and panels

Flush mounted acrylic directory
with removable face and paper insert

Removable metal strip to conceal 
directory window hardware; mtd. with 
rare earth magnets

Elevator Call Button beyond, by others:
Face Panel to be water-jet cut to reveal 
elevator call button; size and placement to be 
coordinated with architectural requirements

2" TH Existing Stone Module, by others

3/4" TH existing plywood panel, by 
others

Back-up Panel
3/4" TH routed acrylic panel; mtd. to 
stainless steel plate anchor w/ epoxy

Stainless steel plate; mtd. to plywood 
panel w/ stone anchor bolt, as required

Build-out Panel
3/4" TH +/- ptd. plywood panel; 
mechanically fastened to existing 
plywood panel

1/8" silicone joint to match 
stone joint silicone fill

4.P.5

© TWO TWELVE  |  PRINTED MARCH 2023|  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Sign contractor to verify field conditions to coor-
dinate dimensions and placement of sign within 
existing wall pocket.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE P1
Sections

SIGN TYPE P1
CUSTOM ELEVATOR IDENTIFICATION 
(INSET PANEL)



3" = 1'-0"
A

Section - Tisch Upper Floors

Face Panel
1/2" TH back-painted frosted acrylic 
w/ first-surface silkscreened and etch 
fill graphics; mtd. to back-up panel w/ 
epoxy. Face to be flush with surround-
ing walls and panels

Back-up Panel
1/8" TH aluminum panel; mtd to exist-
ing wall with welded studs and epoxy 
adhesive as required

Existing GWB, by others

Flush mounted acrylic directory
with removable face and paper insert

Removable metal strip to conceal 
directory window hardware; mtd. with 
rare earth magnets

4.P.6
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NOTES
Sign contractor to verify field conditions to coor-
dinate dimensions and placement of sign within 
existing wall pocket.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE P1
Sections

SIGN TYPE P1
CUSTOM ELEVATOR IDENTIFICATION 
(INSET PANEL)



– 18

1/2" = 1'-0"
1

Installation Elevation - (Kimmel, Floor G - North and South)

4'-11 1/2" V.I.F.

2'
-7

 1
1/

16
" 

V.
I.F

.

2'-6 3/8" V.I.F.

3'
-2

" 
V.

I.F
.

A

4.P.6

Sim.

Inset Changeable Directory

4.P.7
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NOTES
Sign Type P2 is used for application on glass 
walls, where an inset acrylic panel is not feasible.

Overall size will vary depending on architectural 
conditions, but vinyl should always be a full 
sheet application spanning from edge to edge of 
any glass panels. Coordinate around glass panel 
seams and divide vinyl as needed to ensure vinyl 
does not span over any bevels or joins in the 
glass. No vinyl edges, gaps, or bubbles should be 
apparent.  

SIGN TYPE P2
Example Installation Elevation

SIGN TYPE P2
CUSTOM ELEVATOR IDENTIFICATION 
(APPLIED VINYL)



Align w/
Directory

1 1/2" = 1'-0"
1

Elevation

8"

7"

8"

1 
7/

8"

1 
1/

4"

4 
1/

2"

2 
1/

2"

3 
1/

4"

1 
1/

4"

1 1/4"

4'-11 1/2" V.I.F.

1 
7/

8"

6"

2'
-7

 5
/8

" 
V.

I.F
.

Optically Clear Film
Applied full coverage to 
existing surface

Opaque Printed Graphics 
Symbol: F4 on F1
Elevator Access: T1 / F4
Elevator Identification: T1 / F4
Level Identification: T1 / F4

NOTE: All graphics to be 
printed with an opaque white 
underlayer

4.P.8
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NOTES
Sign Type P2 is used for application on glass 
walls, where an inset acrylic panel is not feasible.

Overall size will vary depending on architectural 
conditions, but vinyl should always be a full 
sheet application spanning from edge to edge of 
any glass panels. Coordinate around glass panel 
seams and divide vinyl as needed to ensure vinyl 
does not span over any bevels or joins in the 
glass. No vinyl edges, gaps, or bubbles should be 
apparent.  

SIGN TYPE P2
Elevation

SIGN TYPE P2
CUSTOM ELEVATOR IDENTIFICATION 
(APPLIED VINYL)



Align w/
Call Button

1

4.P.4

OO

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

ELEVATOR BANK
K IMMEL PAV ILION

1 1/2" = 1'-0"
1

Elevation

2"

2'-6 3/8" V.I.F.

3'
-2

" 
V.

I.F
.

V.I.F.V.I.F.

V.
I.F

.
V.

I.F
.

Optically Clear Film
Applied full coverage to 
existing surface

Opaque Printed Graphics 
Elevator Identification: T1 / F4
Map Artwork:  F4, F9
Regulatory Text: T5, F4

NOTE: All graphics to be 
printed with an opaque white 
underlayer

Cut out vinyl for call button
on-site to ensure proper fit.

4.P.9
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NOTES
Egress map artwork should be provided by the 
sign fabricator and follow the guidelines set in 
Chapter 5. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications 

5.T.6  Elevator Egress Map Artwork

SIGN TYPE P2
Elevation

SIGN TYPE P2
CUSTOM ELEVATOR IDENTIFICATION 
(APPLIED VINYL)



Floor 9

Tisch Elevators

Access to 
Floors 1, 2 and 8–17

Directory
18

17

16

15

14

13

12

11

10

9

8

2

Hemodialysis Unit 

Patient Rooms
EEG Lab

Hematology / Oncology
Medicine

Critical Care Center

Patient Rooms
Transplant Unit 

Women’s Pavilion
Mother Baby Unit

Neurosurgical Unit
Neurosurgical ICU

Patient Rooms
Paliative Care Services

Day Surgery

Pediatric Inpatient Unit
Pediatric Intensive Care Unit
Neonatal Intensive Care Unit

Labor and Delivery

Radiology
Radiology Oncology

EQ EQVaries

Va
rie

s

align

1/2" = 1'-0"
1

Installation Elevation

4.P.10
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NOTES
Sign Type P3 is used where an inset acrylic panel 
is not feasible due to architectural conditions.  
Panel sizes and mounting specifications will vary 
depending on architectural conditions.  

SIGN TYPE P3 
Installation Elevation

SIGN TYPE P3
CUSTOM ELEVATOR IDENTIFICATION 
(SURFACE MOUNTED PANEL)



Floor 9

Tisch Elevators

Access to 
Floors G–5, 7–18

1"

8"

Va
rie

s
3 

3/
4"

3 
1/

8"
1 

7/
8"

2 
1/

2"
1 

1/
4"

1 
1/

4"

Align

Align

2"

1 
1/

2"

1

4.P.4

1

5.Q.5

Paper insert

1 
7/

8"

1 
5/

16
"

Varies

2"

Varies

Va
rie

s

Va
rie

s

Varies

1" = 1'-0"
1

Elevation

A

4.P.12

B

4.P.121 1/4"

Face Panel: F35

Etched and Filled Rule: F1

Etched and Filled Graphics
Symbol: F4 on F1
Elevator Access: T1 / F3
Elevator Identification: T1 / F1
Level Identification: T1 / F3

Inset Changeable Directory
Digitally printed paper insert 
(F40) behind removable clear 
non-glare acrylic face 

Elevator Call Button Reveal
Water-jet cut opening for existing 
call button panel; size and placement 
to be coordinated with architectural 
details 

Directory Cover Strip: F1

4.P.11
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NOTES

Sign Type P3 has color variations depending on 
Pathway designation. 

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications 

1.3 Symbols 

5.Q.5  Directory Insert Layouts

SIGN TYPE P3 
Example Installation Elevation

SIGN TYPE P3
CUSTOM ELEVATOR IDENTIFICATION 
(SURFACE MOUNTED PANEL)



3" = 1'-0"
A

Section

3" = 1'-0"
B

Section

5/
8"

5/8" 5/8"

Face Panel
1/2" TH back-painted frosted acrylic 
w/ first-surface silkscreened and etch 
fill graphics; mtd. to back-up panel w/ 
epoxy. Face to be flush with surround-
ing walls and panels

Back-up Panel
3/16" TH aluminum panel; mtd to exist-
ing wall with welded studs / epoxy ad-
hesive and toggle anchors as required

Flush mounted acrylic directory
with removable face and paper insert

Face Panel
1/2" TH back-painted frosted acrylic 
w/ first-surface silkscreened and etch 
fill graphics; mtd. to back-up panel w/ 
epoxy. Face to be flush with surround-
ing walls and panels

Back-up Panel
1/8" TH aluminum panel; mtd to exist-
ing wall with welded studs and epoxy 
adhesive as required

Existing GWB

Flush mounted acrylic directory
with removable face and paper insert

Removable metal strip to conceal 
directory window hardware; mtd. with 
rare earth magnets

4.P.12

© TWO TWELVE  |  PRINTED MARCH 2023|  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Sign contractor to verify field conditions to coor-
dinate dimensions and placement of sign within 
existing wall pocket.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications

SIGN TYPE P3 
Example Installation Elevation

SIGN TYPE P3
CUSTOM ELEVATOR IDENTIFICATION 
(SURFACE MOUNTED PANEL)



T I S C H  C A F E

1/4" = 1'-0"
1

Installation Elevation

1'-
10

 5
/8

"

2'-
2 

5/
8"

1'-
10

"
Text
Applied enamel text and graphics 
on-site onto first-surface of existing 
back-painted glass panels.  Verify all 
seam locations Tisch: T12, F7  
Cafe: T12, F1

Graphic
3/8” TH outline of circle; silkscreened on-site 
onto first-surface of existing back-painted 
glass panels. Verify all seam locations and 
dimensions in field. Confirm final placement 
with Designer / NYU Langone in field prior to 
silk screening.
Small Diameter Finish: F1
Large Diameter Finish: F7

4.S.1
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NOTES
A series of unique graphics elements and type 
treatments is used to identify Cafes within the 
Main Campus. 

Sign Type S1 may be used when there is a full 
height opaque glass surface at the entrance or 
in a prominent location within the cafe, such as 
behind a service counter.

Colors, size, placement, and material finish of 
sign should be coordinated with specific archi-
tectural conditions.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE S1
Installation Elevation

SIGN TYPE S1
FOOD SERVICE IDENTIFICATION



T I S C H  C A F E

1/2" = 1'-0"
1

Detail Elevation

4 
1/

2"

R 3'-8 3/8"

R 7'-1 1/2"

1'-
10

 5
/8

"

2'-
2 

5/
8"

1 7/8"

3 3/4"

1'-
10

"

Text
Applied enamel text and graphics 
on-site onto first-surface of existing 
back-painted glass panels.  Verify all 
seam locations Tisch: T12, F7  
Cafe: T12, F1

Graphic
3/8” TH outline of circle; silkscreened on-site 
onto first-surface of existing back-painted 
glass panels. Verify all seam locations and 
dimensions in field. Confirm final placement 
with Designer / NYU Langone in field prior to 
silk screening.
Small Diameter Finish: F1
Large Diameter Finish: F7 4.S.2
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NOTES
Colors, size, placement, and material finish of 
sign should be coordinated with specific archi-
tectural conditions. 

Pathway colors should be applied when sign is 
on the Main Campus.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE S1
Elevation and Details

SIGN TYPE S1
FOOD SERVICE IDENTIFICATION



T I S C H  C A F E

Tisch Cafe

A

1/4" = 1'-0"
1

Installation Elevation

3” = 1’-0”
2

Detail Elevation
6" = 1'-0"

A
Section

C L

6'-
3"

on wood panel

3"

3/8"

Sign Type D1
See 4.D.2

Dimensional Letters 
Finish: F31
Water-jet cut clear anodized 
aluminum letters w/ No. 4 
Horizontal Grain finish and  
sandblasted returns; mtd. to 
existing wall w/ threaded studs 
and 1/8" nylon spacers

Text
T12

4.S.3
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NOTES
A series of unique graphics elements and type 
treatments is used to identify Cafes within the 
Main Campus. 

Sign Type S2 may be used to identify the 
entrance to a Cafe in conjunction with Sign Type 
S1 or on its own, depending on architectural 
conditions.

Size, placement, and material finish of sign 
should be coordinated with specific architectural 
conditions.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE S2
Installation Elevation and Details

SIGN TYPE S2
FOOD SERVICE IDENTIFICATION
(LETTERS) 



T R A Y  D I S P O S A L

METAL CANS,
ALUMINUM FOIL

GLASS JARS AND BOTTLES

RIGID PLASTIC

BEVERAGE CARTONS

TRAYS
PLEASE STACK TRAYS HERE

MIXED PAPER

RECEIPTS, MAIL,
OFFICE PAPER, FOLDERS

NEWSPAPERS,

MAGAZINES, CATALOGS

CARDBOARD

FOOD SCRAPS

BIO-DEGRADABLES

UTENSILS & CONTAINERS

SOILED PAPER

TRASH

PLASTIC FILM AND WRAP

PLASTIC BAGS

FOAM PRODUCTS

COATED PAPER

SURGICAL GLOVES

3" = 1'-0"
2

Detail Elevation

1/4" = 1'-0"
1

Installation Elevation

7"
4 

1/
2"

7"

4 
1/

2" Text
Die-cut vinyl graphics on existing 
wall
T12, F1

Sign Type W16
See Section 5.W

4.S.4
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SIGN TYPE S3
Installation Elevation and Details

NOTES
Sign Type S3 is used to identify specific service 
areas within a cafeteria space. 

Typography, graphic treatment, size, placement, 
and material finish of sign should be coordinated 
with specific architectural conditions.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE S3
SERVER STATION GRAPHICS



C
O

N
D

IM
E

N
T

S

T
R

A
Y

S

3” = 1’-0”
3

Detail Elevation

3/8" = 1'-0"
1

Installation Elevation
3/8" = 1'-0"

2
Installation Elevation (Alt)

8'-
4"

4 1/2"

3"

8'-
4"

4 1/2"

3"

4 
1/

2"

Text
Die-cut vinyl graphics on existing 
column enclosure 
T12, F1

4.S.5
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NOTES
Sign Type S4 is used to identify specific service 
areas within a cafeteria space when horizontally 
placed type is not feasible. 

Typography, graphic treatment, size, placement, 
and material finish of sign should be coordinated 
with specific architectural conditions.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE S4
Installation Elevation and Details

SIGN TYPE S4
SERVERY STATION GRAPHICS  
(VERTICAL)
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CHAPTER 5
INTERIOR SIGNAGE:  
MODULAR SYSTEM SIGN TYPES

5.0 Infonorm® Overview

5.1 Typical Paper Insert Layouts

5.2 Hassenfeld Brand Modification 

5.E Sign Type E:  
 Overhead Identification

5.F Sign Type F:  
 Public Area Identification

5.G Sign Type G:  
 Laboratory Identification

5.H Sign Type H:  
 Public Room Identification

5.J Sign Type J:  
 Non-Public Room Identification

5.K Sign Type K:  
 Amenity/Treatment Identification

5.Q Sign Type Q:  
 Elevator Identification w/ Directory

5.R Sign Type R:  
 Directional/Directory Sign

5.T Sign Type T:  
 Elevator Regulatory

5.U Sign Type U:  
 Stair Identification 

5.V Sign Type V:  
 Maximum Occupancy

5.W Type W:  
 Regulatory Identification

5.X Sign Type X:  
 Regulatory Display



INFONORM® OVERVIEW

Infonorm® is the modular sign system specified 
by NYU Langone Health. This system is 
designed to provide multiple combinations for 
the constantly evolving needs of NYU Langone 
Health.  

The following chapter specifies how these 
components combine to create a unified approach 
for the NYU Langone Health Sign System.

5.0.1
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INFONORM® OVERVIEW



52.50 mm
(2.067")

21
.0

0 
m

m
(0

.82
7"

)

21
00

.0
0 

m
m

(6
'- 1

0.6
77

")

2100.00 mm
(6'- 10.677")

INFONORM® OVERVIEW: THE GRID

The Infonorm® Grid determines the width and height 
measurement for every sign in the NYULH Modular 
System. 

Infonorm® utilizes the Metric System, however, 
where possible the US Customary equivalent has 
been identified. 

The standard grid unit is 52 1/2 mm (2.067" +/-) by 
21 mm (0.827" +/-) .

Signs may be created up to 2100 mm (82.677" +/-) 
by 2100 mm (82.677" +/-).

When required, US standard paper sizes may be 
specified for use in insert holders. These sign types 
will not adhere to the Infonorm® Grid, so their use 
should be limited. This will allow for ease of ordering 
Infonorm® parts and a consistent design throughout 
NYULH.

 

5.0.2
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INFONORM® OVERVIEW

Infonorm® Grid



In Session

In Session

8 1/2" x 11" 8 1/2" x 11"

Y Y Y

Y

Y Y

2Y

Y
2Y

Y
2Y

2Y

Y
2.5

Y

Y
3Y

SYSTEM OVERVIEW: TYPICAL WIDTHS FOR ROOM SIGNS

The Infonorm® sign system within this chapter 
has been developed to accommodate as many 
scenarios as possible, however, if a new sign is 
required, the existing proportions should used 
to develop additional signs.

NYULH room identification signs are offered 
in two typical widths 157.50 mm (6 7/16") 
and 212.90 mm (8 1/2"). Each of these widths 
has a series of varying heights, designed to 
accommodate a range of message types 
(i.e. temporary insert, tactile room numbers, 
non-tactile message) and lengths. Additional 
elements in these widths are then added to the 
sign panels to accommodate the user’s need 
(e.g. insert panels or in-session sliders).

This diagram shows some of the panel options 
and elements that make up the current system 
and may be used to create new signs.

5.0.3
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INFONORM® OVERVIEW

157.50 mm width Signs 157.50 mm width Elements

212.90 mm width Signs 212.90 mm width Elements



INFONORM® SPECIFICATIONS: BASE AND COVER PROFILES

Three main components make up every Infonorm® 
sign, the Base Profile, the Cover Profile, and 
the End Caps. In addition, Infonorm® provides 
standard insert holders in typical sizes, including  
8 1/2" x 11", 8 1/2" x 5 1/2", and 11" x 17". 

The Base Profile 

The Base Profile is an extruded aluminum plate 
with tracks that hold the Cover Profile. Standard 
extrusion sizes are available up to the grid height 
168 mm (6 5/8" +/-). Sign types with heights 
greater than 168 mm will require multiple Base 
Profiles assembled together.

Cover Profiles 

The standard Cover Profile is an extruded 
aluminum face plate with guides that slide into the 
Base Profile tracks. Standard extrusion sizes are 
available up to the grid height 168 mm  
(6 5/8" +/-).

Thin Cover Profiles are slimmer than the standard 
Cover Profile and accommodate the application of 
a thin mil panel over multiple Thin Cover Profiles 
to make a seamless full height sign. 

Thin Cover Profiles are also used in all sign types 
requiring photopolymer or tactile copy. 

Special Cover Profiles

Frame Profile 001 is used to create the top and 
bottom frames of non-insert panels, well as the 
frame that separates two panels on the same 
Base Profile. 

Frame Profile 1.2 is used for larger sign types 
to allow for the use of thicker panels and for 
directories that require thicker acrylic windows.

 

Most sign types within the NYULH system are 
made with Profile 001 and the Thin Cover Profile.

5.0.4
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INFONORM® SPECIFICATIONS

Base Profile Cover Profile Thin Cover Profile Frame Profile 001 Frame Profile 1.2

Base Profile 
Tracks

Cover Profile 
Guides

Thin Cover 
Profile

Thin Cover 
Profile

Thin Cover 
Profile

Photopolymer Photopolymer

Base ProfileBase Profile

Thin Cover 
Profile

Thin Cover 
Profile

Profile 001

Profile 001

Profile 001

Profile 1.2

Profile 1.2

Thin mil panel

Thin mil full  
height panel

Infonorm®  
Standard Insert



INFONORM® SPECIFICATIONS: END CAPS AND SECURITY DEVICES

End Caps 

The End Caps are aluminum extrusions which 
attach to the Base Profile tracks to secure 
the Cover Profiles in place. Sign Types in this 
Manual use one of three (3) different End Caps, 
TE, E10 or Quick Click. 

The Infonorm® TE Picture Frame End Caps are 
the typical endcap for most signs in the NYULH 
system.

The Infonorm® E10 10mm End Caps are used 
for larger signs where thicker frames are 
required.

The Quick Click Endcaps are used for 
changeable paper insert holders.

Security Devices

The Tamper-Resistant Spring Lock will be used 
in all instances where permanent messages are 
displayed. These include tactile room numbers, 
room identification names, etc. In order to 
access the message panels, a Security Key Tool 
is required to compress the lock and release the 
end cap. Coordinate with RED+F for access to 
this Security Key Tool. 

The Quick Click Profile and Insert will be used 
in semi-permanent insert requirements. These 
types include identification signs, regulatory 
signs, etc. 

5.0.5
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INFONORM® SPECIFICATIONS

TE Picture Frame Endcap

Spring Lock

E10 10mm Endcap Quick Click Endcap

Visible Frame Visible Frame Visible Frame

Locking 
Notches 

Locking 
Notches 

Security Key 
Access 

Security Key 
Access 

Spring Lock

TE Endcap 

Base Profile

Security Key 
Access 

Magnet



Align

Align

INFONORM® SPECIFICATIONS: INSTALLATION

The mounting conditions for the signs will vary 
from site to site and location to location. This 
will require a variety of mounting components. 

Wherever possible, all Infonorm® signs should be 
mounted to existing walls with fully concealed 
mechanical fasteners, to facilitate future reloca-
tion by NYU Langone Health.  When panel size 
or weight requires, signs can be mounted with 
z-clips.

If the sign is to be mounted to glass, it should 
be done so with fully concealed VHB adhesive 
and a back-up panel or vinyl should be used to 
conceal adhesives.

For workstation or partial height wall condi-
tions where mechanical fasteners are not 
achievable, the sign can be mounted with VHB 
adhesive.

5.0.6
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INFONORM® SPECIFICATIONS

Typical Mechanical 
Fastener

Z-Clip Glass Condition Workstation Wall  
Condition

Shim Shim 

Back-up panel 
or vinyl

Workstation 
wall

Shim

Mechanical  
Fasteners

Z-clips

Shim

Existing wall Existing wall Existing glass



Multipurpose
Seminar Room

Jonathan P. Smith, MD 
Clinical Professor

6" = 1'-0"
1

Detail Elevation - Room Name Identification

6" = 1'-0"
2

Detail Elevation - Occupant Identification

1/
2"

1/
2"

7/8
"

3/
4"

1/4" 1/4"

1/4" 1/4"

5/
16

"
3/

8"

11
/1

6"
5/

8"

8 1/2"

8 1/2"

2 
1/

2"
2 

1/
2"

5.1.1
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NOTES
These room identification and occupant identi-
fication inserts can be used for sign types with 
insert size 8 1/2" x 2 1/2". Both layouts build up 
from the bottom line. For single line messages, 
the bottom line should be used, where double 
line messages are required, both lines may be 
used. 

Layout 1 provides two equal height lines for 
room name identification.

Layout 2 provides two different height lines 
for occupant title or department and occupant 
name. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

Sign contractor to use standard Typeface T1, 
Utopia Std, for installed inserts. Alternate type-
face T18, Times New Roman, to be used by NYU 
Langone Health Staff for post-installation insert 
updates when standard typeface is not available.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

PAPER INSERT LAYOUTS
Large Identification Sign Types

PAPER INSERT LAYOUTS
LARGE IDENTIFICATION SIGN TYPES 

Text: T1 (Alternate: T18)

Text: T1 (Alternate: T18)

Frame Edge

Frame Edge

Insert Edge

Insert Edge

Insert: F40

Insert: F40



Conference Room

Department of Radiation Oncology

Eric C. Jones, MD
Clinical Associate Professor

Environmental
Services

6" = 1'-0"
3

Detail Elevation - Department and Occupant Identification

6" = 1'-0"
1

Detail Elevation - Room Name Identification

6" = 1'-0"
2

Detail Elevation - Room Name Identification (Alternate)

1/
2"

1/
2"

7/8
"

3/
4"

1/4" 1/4"

1/4" 1/4"

3/
16

"
1/4

"
3/

16
"

9/
16

"
3/

8"
11

/1
6"

2 
1/

2"
2 

1/
2"

6 5/16"

1/4" 1/4"

2 
1/

2"

6 5/16"

6 5/16"

3/
8"

3/
8"

3/
4"

9/
16

"

5.1.2
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NOTES
These room identification and occupant identi-
fication inserts can be used for sign types with 
insert size 6 5/16" x 2 1/2". All layouts build up 
from the bottom line. For single line messages, 
the bottom line should be used, where double 
line messages are required, both lines may be 
used. 

Layout 1 provides two equal height lines for 
room name identification. 

Layout 2 provides smaller size height lines for 
long room name identification.

Layout 3 provides three different height lines for 
occupant title, department and occupant name.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

Sign contractor to use standard typeface T1, 
Utopia Std, for installed inserts. Alternate type-
face T18, Times New Roman, to be used by NYU 
Langone Health Staff for post-installation insert 
updates when standard typeface is not available.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

PAPER INSERT LAYOUTS
Small Identification Sign Types

PAPER INSERT LAYOUTS
SMALL IDENTIFICATION SIGN TYPES Text: T1 (Alternate: T18)

Text: T1 (Alternate: T18)

Text: T1 (Alternate: T18)

Frame Edge

Frame Edge

Frame Edge

Insert Edge

Insert Edge

Insert Edge

Insert: F40

Insert: F40

Insert: F40



Jonathan P. Smith, MD 
Clinical Professor
Project Manager

Jonathan P. Smith, MD 
Clinical Professor

Eric C. Jones, MD
Clinical Associate Professor

Jonathan P. Smith, MD
Clinical Professor

6" = 1'-0"
5

Detail Elevation - Single Occupant Identification (Multiple Titles)

6" = 1'-0"
6

Detail Elevation - Double Occupant Identification

6" = 1'-0"
4

Detail Elevation - Single Occupant Identification

1/4" 1/4"

5/
16

"
3/

8"

7/
16

"
11

/1
6"

5/
8"

2 
1/

2"

6 5/16"

1/4" 1/4"

1/4" 1/4"

1/4
"

3/
16

"
1/4

"
3/

16
"

5/
16

"
3/

8"

11
/1

6"
5/

8"
9/

16
"

3/
8"

9/
16

"
3/

8"

2 
1/

2"
2 

1/
2"

6 5/16"

6 5/16"

5.1.3
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NOTES
These occupant identification inserts can be used 
for sign types with insert size 6 5/16" x 2 1/2". 
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used, where double line messages are required, 
both lines may be used. 

Layout 4 provides two different height lines for 
occupant name and title or department for a 
single occupant.

Layout 5 provides two different height lines for 
occupant name and a longer title or department 
for a single occupant.

Layout 6 provides two different height lines 
for occupant title or department and occupant 
name for double occupancy.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

Sign contractor to use standard typeface T1, 
Utopia Std, for installed inserts. Alternate type-
face T18, Times New Roman, to be used by NYU 
Langone Health Staff for post-installation insert 
updates when standard typeface is not available.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

PAPER INSERT LAYOUTS
Small Identification Sign Types

PAPER INSERT LAYOUTS
SMALL IDENTIFICATION SIGN TYPES Text: T1 (Alternate: T18)

Text: T1 (Alternate: T18)

Text: T1 (Alternate: T18)

Frame Edge

Frame Edge

Frame Edge

Insert Edge

Insert Edge

Insert Edge

Insert: F40

Insert: F40

Insert: F40



Jonathan P. Smith, MD
Clinical Professor 

Daniel M. Johnson, MD
Clinical Instructor

Eric C. Jones, MD
Clinical Associate Professor

6" = 1'-0"
7

Detail Elevation - Triple Occupant Identification

1/4" 1/4"

1/
8"

3/
16

"

3/
8"

1/4
"

1/4
"2 

1/
2"

6 5/16"

5.1.4
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NOTES
These occupant identification inserts can be used 
for sign types with insert size 6 5/16" x 2 1/2". 
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used, where double line messages are required, 
both lines may be used. 

Layout 7 provides two different height lines 
for occupant title or department and occupant 
name for triple occupancy.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

Sign contractor to use standard typeface T1, 
Utopia Std, for installed inserts. Alternate type-
face T18, Times New Roman, to be used by NYU 
Langone Health Staff for post-installation insert 
updates when standard typeface is not available.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

PAPER INSERT LAYOUTS
Small Identification Sign Types

PAPER INSERT LAYOUTS
SMALL IDENTIFICATION SIGN TYPES Text: T1 (Alternate: T18)

Frame Edge

Insert Edge

Insert: F40



Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Lewis S. Nelson, MD
Associate Professor

Department of Emergency Medicine

Eric Backshy, MD
Associate Professor

Department of Emergency Medicine

Paul Anthony Testa, MD, MPH
Instructor

Department of Emergency Medicine

6" = 1'-0"
8

Detail Elevation - Five Occupants

6" = 1'-0"
9

Detail Elevation - Triple Occupancy
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"
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"
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"
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5.1.5

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
These occupant identification inserts can be used 
for sign types with insert size 6 5/16" x 2 1/2". 
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used, where double line messages are required, 
both lines may be used. 

Layout 7 provides two different height lines 
for occupant title or department and occupant 
name for five occupants.

Layout 8 provides two different height lines 
for occupant title or department and occupant 
name for triple occupancy.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

Sign contractor to use standard typeface T1, 
Utopia Std, for installed inserts. Alternate type-
face T18, Times New Roman, to be used by NYU 
Langone Health Staff for post-installation insert 
updates when standard typeface is not available.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

PAPER INSERT LAYOUTS
Small Identification Sign Types

PAPER INSERT LAYOUTS
SMALL IDENTIFICATION SIGN TYPES Text: T1 (Alternate: T18)

Text: T1 (Alternate: T18)

Frame Edge

Frame Edge

Insert Edge

Insert Edge

Insert: F40

Insert: F40



HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:

Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 
NOT ASSIGNED TO THIS AREA

FLAMMABLE
GAS

OXIDIZER

Contact Information
FOR ENTRY OR ADVICE:
IN EMERGENCY:
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1

Detail Elevation - Hazards and Warnings
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NOTES
This laboratory insert can be used for sign types 
with insert size 8 1/2" x 11". The symbols and 
symbol description colors will vary according to 
their identification of hazard. Hazards, Warnings, 
Special Procedures and Contact Information 
should be provided by NYU Langone Health. 

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

2.4.3  Regulatory Requirements

PAPER INSERT LAYOUTS
Laboratory Hazards and Warnings

PAPER INSERT LAYOUTS
LABORATORY HAZARDS 
AND WARNINGS

Warnings: T3, CMYK 
to match F9

Symbols: Varies

Symbols Description: T3

Insert: F40

Procedures: T5

Rule: 1/32"

Frame Edge

Contact: T3

Insert Edge



Destination Line 1
Destination Line 2

Destination Line 1
Destination Line 2
Destination Line 1
Destination Line 2

C L

C L

C L

Destination
Name

Destination
Name
Destination

3" = 1'-0"
1

Detail Elevation - Letter Directional

3" = 1'-0"
2

Detail Elevation - Letter Directional
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1 1
/8

"
1"

1/
16

"

1 3
/8

"
1"

5/
8"

5/
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13/16"
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"

C L3/
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"
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NOTES
These departmental directional and directory 
inserts should be used for sign types with insert 
size 11" x 8 1/2".

The layouts provided offer options for directional 
messages and destination listings. Select the lay-
out based upon length of destination names and 
number of destinations required. The longer the 
names the smaller the letter height, the shorter 
the listing, the larger the letter height, etc.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
Horizontal Letter (11" x 8 1/2")

PAPER INSERT LAYOUTS
HORIZONTAL LETTER (11" X 8 1/2") 
DIRECTIONAL/DIRECTORY

Destinations: T1

Destinations: T1

Rule: 1/16"

Rule: 1/16"

Frame Edge

Frame Edge

Insert Edge

Insert Edge

Insert: F40

Insert: F40



Destination Line 1
Destination Line 2

Destination Line 1
Destination Line 2
Destination Line 1
Destination Line 2

Destination Line 1
Destination Line 2
Destination Line 1
Destination Line 2

3" = 1'-0"
3

Detail Elevation - Letter Directional

3" = 1'-0"
4

Detail Elevation - Letter Directory
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NOTES
These departmental directional and directory 
inserts should be used for sign types with insert 
size 11" x 8 1/2".

The layouts provided offer options for directional 
messages and destination listings. Select the lay-
out based upon length of destination names and 
number of destinations required. The longer the 
names the smaller the letter height, the shorter 
the listing, the larger the letter height, etc.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
Horizontal Letter (11" x 8 1/2")

PAPER INSERT LAYOUTS
HORIZONTAL LETTER (11" X 8 1/2") 
DIRECTIONAL/DIRECTORY

Destinations: T1

Destinations: T1

Rule: 1/16"

Frame Edge

Frame Edge

Insert Edge

Insert Edge

Insert: F40

Insert: F40



Destination
Name

Seminar Rooms

Restroom

TH 9 30 – 35

TH 9 40 – 47

3" = 1'-0"
1

Detail Elevation - Tabloid (11" x 17") Directional

13/16"

1/2"1/2" 1/2"
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NOTES
This directional insert can be used for sign types 
with insert size 11" x 17". This layout can be used 
in a flexible manner, providing content for desti-
nations with or without symbols and depart-
ments with or without room numbers.

When Amenity/Department Symbols are re-
quired for directional inserts, to be located at the 
Main Campus on a first floor corridor designated 
as a wayfinding pathway (i.e. Green Pathway, 
Blue Pathway, Yellow Pathway), then all finishes 
specified as F2 should be replaced with F1. See 
Section 2.4.2 for further details.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
Tabloid (11" x 17") Directional

PAPER INSERT LAYOUTS
TABLOID (11" X 17") DIRECTIONAL

Destinations: T1

Amenity/Department Symbols: 
CMYK to match F2

Rule: 1/16"

Room Numbers: T3

Insert: F40

Frame Edge

Insert Edge



Registration/
Discharge

Restroom

Exit to Elevators

Vestibular
Rehabilitation
Destination

Destination
Women’s Treatment

3" = 1'-0"
1

Detail Elevation - Tabloid (11" x 17") Directional

C L
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NOTES
This directional insert can be used for sign types 
with insert size 11" x 17". This layout can be used 
in a flexible manner, providing content for desti-
nations with or without symbols and depart-
ments with or without room numbers.

When Amenity/Department Symbols are re-
quired for directional inserts, to be located at the 
Main Campus on a first floor corridor designated 
as a wayfinding pathway (i.e. Green Pathway, 
Blue Pathway, Yellow Pathway), then all finishes 
specified as F2 should be replaced with F1. See 
Section 2.4.2 for further details.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
Tabloid (11" x 17") Directional

PAPER INSERT LAYOUTS
TABLOID (11" X 17") DIRECTIONAL

Destinations: T1

Amenity/Department Symbols: 
CMYK to match F2

Rule: 1/16"

Insert: F40

Frame Edge

Insert Edge



Coordinators
Jane Hubbard
Jessica Treisman

Principal Investigators
Holger Knaut
Ruth Lehmann
Jeremy Nance
Mamta Tahiliani
Jesus Torres-Vaszuez

Administration
Ruth Lehmann, Director  
Jeremy Paul, Executive Director  

LAB 7

LAB 8–9

LAB 15

LAB 10–13

LAB 17

LAB 4

LAB 14

SK 4 14A

SK 4 14C

3" = 1'-0"
1

Detail Elevation - 17" x 20" Directional

C L

C L

C L
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NOTES
This directional insert can be used for sign types 
with insert size 17" x 20". This layout details 
the layout guidelines for directional messaging 
that requires department names/titles, occupant 
names, and room numbers. 

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
17" x 20" Directional

PAPER INSERT LAYOUTS
17" X 20" DIRECTIONAL

Destinations / Names: T1

Rule: 1/16"

Insert: F40

Room Numbers: T3

Frame Edge

Insert Edge



Coordinators
Jane Hubbard

Jessica Treisman

LAB 7

LAB 8–9

Administration
Ruth Lehmann, Director

Jeremy Paul, Executive Director

Principal Investigators
Holder Knaut

Ruth Lehmann

Jeremy Nance

Mamta Tahiliani

LAB 15

LAB 10–13

LAB 17

LAB 4

SK 4 14A

SK 4 14C

3" = 1'-0"
2

Detail Elevation - 17" x 20" Directional
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C L
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NOTES
This directional insert can be used for sign types 
with insert size 17" x 20". This layout details 
the layout guidelines for directional messaging 
that requires department names/titles, occupant 
names, and room numbers. 

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
17" x 20" Directional

PAPER INSERT LAYOUTS
17" X 20" DIRECTIONAL

Destinations / Names: T1

Rule: 1/16"

Insert: F40

Room Numbers: T3

Frame Edge

Insert Edge



Pediatric Inpatient Unit

Restroom

Pediatric 
Intensive Care Unit
TH 9 30 – 35

Neonatal
Intensive Care Unit
TH 9 40 – 47

3" = 1'-0"
3

Detail Elevation - 17" x 20" Directional
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NOTES
This directional insert can be used for sign types 
with insert size 17" x 20". This layout details 
the guidelines for directional messaging. The 
flexibility offered here allows for messages with 
or without symbols and with or without room 
numbers.

When Amenity/Department Symbols are re-
quired for directional inserts, to be located at the 
Main Campus on a first floor corridor designated 
as a wayfinding pathway (i.e. Green Pathway, 
Blue Pathway, Yellow Pathway), then all finishes 
specified as F2 should be replaced with F1. See 
Section 2.4.2 for further details.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
17" x 20" Directional

PAPER INSERT LAYOUTS
17" X 20" DIRECTIONAL

Destinations / Names: T1

Amenity/Department Symbols: 
CMYK to match F2

Rule: 1/16"

Insert: F40

Room Numbers: T3

Frame Edge

Insert Edge



Financial Operations
Accounts Payable
Finance Service Center
General Accounting
Payroll Department

Financial Planning, Budgets
and Regulatory

Lean Management

Organizational Development
and Learning

Floor 3

3" = 1'-0"
4

Detail Elevation - 17" x 20" Directional
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NOTES
This directional insert can be used for sign types 
with insert size 17" x 20". This layout details 
the guidelines for directional messaging. The 
flexibility offered here allows for messages with 
or without symbols and with or without room 
numbers.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
17" x 20" Directional

PAPER INSERT LAYOUTS
17" X 20" DIRECTIONAL

Destinations / Names: T1

Rule: 1/16"

Insert: F40

Frame Edge

Insert Edge



Cardiology Associates

Cardiothoracic Surgery

Dental Faculty Practice

Dysautonomia Center

Floor 9
Physician O�ces

SUITE 9U

SUITE 9V

SUITE 9QQ

SUITE 9Q

3" = 1'-0"
5

Detail Elevation - 17" x 20" Directional
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NOTES
This directional insert can be used for sign types 
with insert size 17" x 20". This layout details 
the guidelines for directional messaging. The 
flexibility offered here allows for messages with 
or without symbols and with or without room 
numbers.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
17" x 20" Directional

PAPER INSERT LAYOUTS
17" X 20" DIRECTIONAL

Destinations / Names: T1

Rule: 1/16"

Insert: F40

Frame Edge

Insert Edge



Epilepsy

Suite E1-300

Internal Medicine

Psychology

3" = 1'-0"
6

Detail Elevation - 17" x 20" Directional
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NOTES
This directional insert can be used for sign types 
with insert size 17" x 20". This layout details 
the guidelines for directional messaging. The 
flexibility offered here allows for messages with 
or without symbols and with or without room 
numbers.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
17" x 20" Directional

PAPER INSERT LAYOUTS
17" X 20" DIRECTIONAL

Rule: 1/16", F5

Insert: F40

Frame Edge

Insert Edge

Departments: T1, F3

Suite: T5, F3



Endocrinology

Suite W1-200

Family Medicine

Nephrology

Pulmonology

Registered Dietician

Testing

Urology

3" = 1'-0"
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Detail Elevation - 17" x 20" Directional
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NOTES
This directional insert can be used for sign types 
with insert size 17" x 20". This layout details 
the guidelines for directional messaging. The 
flexibility offered here allows for messages with 
or without symbols and with or without room 
numbers.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
17" x 20" Directional

PAPER INSERT LAYOUTS
17" X 20" DIRECTIONAL

Suite: T5, F3

Rule: 1/16", F5

Insert: F40

Frame Edge

Insert Edge

Departments: T1, F3



Internal Medicine
Perillo, Ruthann, MD
Vaddigiri, Venkatesh, MD
Wishner, Steven G., MD

Gay, Stephanie, PA

Psychology
Cooperman, Susanne, PhD

3" = 1'-0"
8

Detail Elevation - Suite ID & Doctor Listings
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NOTES
This directional insert can be used for sign types 
with insert size 17" x 20". This layout details 
the guidelines for directional messaging. The 
flexibility offered here allows for messages with 
or without symbols and with or without room 
numbers.

Sign contractor to provide template artwork for 
inserts, typical. Electronic format to be deter-
mined by client.

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

PAPER INSERT LAYOUTS
17" x 20" Directional

PAPER INSERT LAYOUTS
17" X 20" SUITE ID AND DOCTOR 
LISTINGS

Departments: T1, F5

Names: T1, F3

Rule: 1/16", F5

Insert: F40

Frame Edge

Insert Edge



17-20

8-29
KP 4-003

Mechanical
Room

KP 4-34

KP 8-01 – KP 8-16

PATIENT ROOMS

KP 12 01 – 12

 
INTENSIVE CARE 
UNIT

8 1/2" x 11"

KP 4-34

Mechanical 
Room

KP 4-104

Interior Modular sign types should be modified 
for use at Hassenfeld Children’s Hospital (HCH) 
facilities to incorporate specific HCH brand 
components. 

Infonorm® endcaps are painted to match the 
Hassenfeld Brand color Bethesda Fountain Blue 
(Finish F20), and panel backgrounds that are 
typically finish F2 are revised to finish F5. 

The Hassenfeld Logo Icon and Custom Repeating 
Pattern is incorporated into certain sign types.

The following pages describe the allowable 
changes to sign types.  

5.2.1
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HASSSENFELD BRANDING MODIFICATIONS

Example Standard Modular Sign Types

Example Modified Sign Types for Hassenfeld Children’s Hospital

HASSENFELD BRANDING MODIFICATIONS: OVERVIEW



8-29
KP 9-17 to KP 9-34

KP 9-01 to KP 9-16
NORTH

SOUTH

Rooms 12-17 to 12-26
Rooms 12-30 to 12-34

1/
2"

3"
3/

4"
3/

4"

1 1/2" = 1'-0"
3

Elevation - Sign Types E4c (Side B)
1 1/2" = 1'-0"

4
Elevation - Sign Types R3

1 1/2" = 1'-0"
1

Elevation - Sign Type E3

1 1/2" = 1'-0"
2

Elevation - Sign Types E4a (Side A)

SIDE VIEW

HASSENFELD BRANDING MODIFICATIONS: DIRECTIONAL AND OVERHEAD IDENTIFICATION SIGNS

Interior Modular sign types should be modified 
for use at Hassenfeld Children’s Hospital (HCH) 
facilities to incorporate specific HCH brand 
components.  

The following Directional and Overhead Identi-
fication sign types may be modified as shown in 
these typical examples:

ALLOWABLE CHANGE SIGN TYPES

Custom Pattern
Text Color

E3a, E3b, E6, 
E7a, E7b, E9a, 
E9b

Custom Pattern 
Panel Color
Text Color

E4c, E4d, E5a, 
E5b

Text / Symbol Color E4a, E4b, E8, 
Q1a, Q1b, Q1c, 

Logo Addition n /a

End Cap / Frame 
Color Only

R2, R3, R6

RED+F may determine changes to other Direc-
tional and Overhead Identification signs based 
on the precedent shown here.

5.2.2
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HASSSENFELD BRANDING MODIFICATIONS

Hassenfeld Custom Repeating Pattern
Digitally printed vinyl; applied to both 
sides of Panel

Hassenfeld Custom 
Repeating Pattern

Panel
Background: F4 
Symbols /Numbers: T1, F5

Panel
Background / Returns: F4 
Symbols: F5

Panel
Background / Returns: F5 
Numbers: T1, F4

Panel Returns
F5

End Caps / Frame Profiles
F20

Accent Panel
F21



KP 4-34

KP 8-01 – KP 8-16

PATIENT ROOMS

EXAM

4
KP 4-28

RESTROOM
KP 4-324A

1/
2"

2 
3/

16
"

1/4"

1/4"

1 3
/1

6"
1/4

"

1/4"

1 3
/1

6"
1/4

"

3" = 1'-0"
1

Elevation - Sign Types F1

3" = 1'-0"
4

Elevation - Sign Types K4a

3" = 1'-0"
2

Elevation - Sign Types H1a

3" = 1'-0"
3

Elevation - Sign Types K1a

HASSENFELD BRANDING MODIFICATIONS: ADA ROOM SIGNS

Interior Modular sign types should be modified 
for use at Hassenfeld Children’s Hospital (HCH) 
facilities to incorporate specific HCH brand 
components.  

The following room sign types may be modified 
as shown in these typical examples:

ALLOWABLE CHANGE SIGN TYPES

Display-Scale Logo 
Tactile Panel Color
Text Color
End Cap / Frame Color

F1, F2

Primary-Scale Logo
Custom Pattern 
Tactile Panel Color
Text Color
End Cap / Frame Color

H1a, H2a, H2b, 
H3a, H3b, H6, 
K6

Primary-Scale Logo
Tactile Panel Color
Text Color
End Cap / Frame Color

H4, H5, H5a, 
H7, H8, K2, K3, 
K4, K5 

Text / Symbol Color
Tactile Panel Color
End Cap / Frame Color

J1, J2, J3, K1, 

RED+F may determine changes to other Direc-
tional and Overhead Identification signs based 
on the precedent shown here.

5.2.3
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HASSSENFELD BRANDING MODIFICATIONS

Tactile Panel
Background: F5 
Text: T3, F4

Primary-Scale Logo
Full Color, See Chapter 1

Display-Scale Logo
Full Color, See Chapter 1

End Caps / Frame Profiles
F20

Tactile Text
T3, F5

Tactile Panel
Background: F5 

Tactile Text: T3, F4
Non-Tactile Text: T3, F8

Hassenfeld Custom 
Repeating Pattern

Digitally printed vinyl;  
applied to back face of 

insert holder



EXIT STAIR A

KIMMEL PAVILION
FLOOR 15

A
 
KIMMEL PAVILION

EXIT STAIR A

NO RE-ENTRY 
FROM THIS STAIR

AA
ELEVATOR BANK

KIMMEL PAVILION

3" = 1'-0"
1

Elevation - Sign Types U1b

1 /12" = 1'-0"
1

Elevation - Sign Types T1b

3" = 1'-0"
2

Elevation - Sign Types U3

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

HASSENFELD BRANDING MODIFICATIONS: EGRESS AND REGULATORY INFORMATION SIGNS

Interior Modular sign types should be modified 
for use at Hassenfeld Children’s Hospital (HCH) 
facilities to incorporate specific HCH brand 
components.  

The following room sign types may be modified 
as shown in these typical examples:

ALLOWABLE CHANGE SIGN TYPES

Logo Addition n/a

Custom Pattern n/a

Tactile Panel Color
End Cap / Frame Color

 U3

End Cap / Frame Color
Only

T1, T2, U1b, V1

Regulatory signs not specifically listed here 
should not be altered without express direction 
from RED+F.

5.2.4
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HASSSENFELD BRANDING MODIFICATIONS

Tactile Panel
Background: F5 
Tactile Text: T3, F4
Non-Tactile Text: T1, F4

End Caps / Frame Profiles
F20

End Caps / Frame Profiles
F20

End Caps / Frame Profiles
F20



Sign Type E4a
Large Ceiling Mounted Flag
w/ Symbol

Sign Type E4b 
Large Wall Mounted Flag
w/ Symbol

Sign Type E4c 
Large Ceiling Mounted Flag
w/ Numbers or Letters

Sign Type E4d 
Large Wall Mounted Flag
w/ Numbers or Letters

Sign Type E3a
Overhead Identification

Sign Type E3a (Alternate Layout)
Overhead Directional 

Sign Type E5a
Small Ceiling Mounted Flag

Sign Type E5b
Small Wall Mounted Flag

Sign Type E3b (Alternate Layout)
Overhead Directional

Sign Type E3b 
Overhead Identification

14

14-23 14-23

14

Clinical Integration Station
Rheumatology/Infusion 
and Seligman Center

Women’s Treatment
Physical Therapy 
Treatment

5.E.1
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SIGN TYPE E
Overview

NOTES
Modular E Sign Types should be used to identify 
and direct to spaces, destinations, and bed num-
bers. These sign types provide clear overhead 
identification where confusion may occur. 

SIGN TYPE E
OVERHEAD IDENTIFICATION



Sign Type E7a
Wall Mounted Identification

Sign Type E7a (Alternate Layout)
Wall Mounted Directional

Sign Type E6
Double Overhead Directional

Sign Type E8
Safety Haven Flag

Sign Type E9a
Ceiling Mounted Small Overhead

Sign Type E9b
Wall Mounted Small Overhead

Sign Type E7b (Alternate Layout)
Wall Mounted Identification

Sign Type E7b 
Wall Mounted Identification

Rheumatology/Infusion 
and Seligman Center Total Joint Replacement

Clinical Integration Station
Rheumatology/Infusion 
and Seligman Center

Women’s Treatment
Physical Therapy 
Treatment

Non-Invasive
Cardiology

Non-Invasive
Cardiology

5.E.2

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE E
Overview

NOTES
Modular E Sign Types should be used to identify 
and direct to spaces, destinations, and bed num-
bers. These sign types provide clear overhead 
identification where confusion may occur. 

SIGN TYPE E
OVERHEAD IDENTIFICATION



14

Clinical Integration Station

1/4" = 1'-0" (Typical and VIF)
3

Installation Elevation - Sign Types E4a, E4c, E5a

1/4" = 1'-0"  (Typical and VIF)
2

Installation Elevation - Sign Type E5a
1/4" = 1'-0" (Typical and VIF)

1
Installation Elevation - Sign Types E3a, E3b, E6, E8, E9a

1/4" = 1'-0" (Typical and VIF)
4

Installation Elevation - Sign Types E4a, E4c, E5a

C L

C L

6'-
8"

 m
ini

m
um

 A
FF

6'-
8"

 m
ini

m
um

 A
FF

6'-
8"

 m
ini

m
um

 A
FF

6'-
8"

 m
ini

m
um

 A
FF

1'-0"

8"
From Curtain/Wall

5.E.3
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SIGN TYPE E
Typical Installation Elevations

NOTES
Sign Types E3, E4 and E5 should be mounted to 
the ceiling. Wherever possible, these sign types 
should be mounted flush to the ceiling.

Where ceiling heights are too high to accom-
modate ceiling mounts, the flag mounted option 
should be specified. See sheet 1/5.E.4 for further 
details.

Coordinate all installations to ensure site lines to 
call lights and safety devices are not obstructed. 

SIGN TYPE E
OVERHEAD IDENTIFICATION



Non-Invasive
Cardiology

Rheumatology/Infusion 
and Seligman Center

1/4" = 1'-0" (Typical and VIF)
3

Installation Elevation - Sign Types E3a, E9a

1/4" = 1'-0" (Typical and VIF)
1

Installation Elevation - Sign Types E4b, E4d, E5b, E8
1/4" = 1'-0" (Typical and VIF)

2
Installation Elevation - Sign Types E7a, E7b, E9b

C L

6'-
8"

Align

4"

6'
-8

" 
m

in
im

um
 A

FF
11

 1
/2

"

5.E.4
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SIGN TYPE E
Typical Installation Elevations

NOTES
Sign Type E6 should be mounted to the ceiling. 
Wherever possible, these sign types should be 
mounted flush to the ceiling.

Sign Type E7 should be mounted to existing 
soffits or walls. When mounted to a soffit, the 
bottom of the sign should be aligned with the 
soffit edge.

Coordinate all installations to ensure site lines to 
call lights and safety devices are not obstructed. 

SIGN TYPE E
OVERHEAD IDENTIFICATION



Clinical Integration Station

1 1/2" = 1'-0"
1

Elevation - Sign Type E3

1 1/2" = 1'-0"
2

Side Elevation
1 1/2" = 1'-0"

3
Side Elevation (Alternate)

A

5.E.8

B-C

5.E.9 1,066.80 mm
3'-6.00"

27
3.0

5 
m

m
10

.75
"

29
2.1

0 
m

m
11

.50
"

19
.0

5 
m

m
0.

75
"

14.00 mm
0.55"

20.35 mm
0.80"

12.70 mm
0.50"

14.00 mm
0.55"

20.35 mm
0.80"

5.E.5
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SIGN TYPE E3
Elevations

NOTES
Sign Type E3 is an overhead identification or 
directional sign. This sign type should be used 
in instances over desks or when the distance to 
destination warrants a large identification. 

A directional layout may be necessary for some 
instances, as shown on Sheet 5.E.6.

When message lengths allow, use the larger  
2 1/2" for identification and directional  
messages, as shown on Sheet 5.E.7.

When Sign Type E3 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE E3
OVERHEAD IDENTIFICATION

Graphic Panel
Background: F4

Core 
Panel: F2

Core 
Side Panel: F2

Core 
Side Panel: F2

Ptd. countersunk mechanical 
fasteners (Finish: F2)

Existing Ceiling Existing Ceiling

Ptd. countersunk mechanical 
fasteners (Finish: F2)

Graphic Panel
Sides: F4

Graphic Panel
Sides: F4



Clinical Integration Station

Rheumatology/Infusion 
and Seligman Center

1 1/2" = 1'-0"
1

Detail Elevation - Sign Type E3a

1 1/2" = 1'-0"
2

Detail Elevation - Sign Type E3a (Alternate Layout)

2"
2"

3 
5/

8"
3"

1 1/2" 1 1/2"

2"
2"

3 
5/

8"
3"

1 1/2" 1 1/2"2 1/4" 1 1/2"
C L

C L

5.E.6
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SIGN TYPE E3A
Elevations

NOTES
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used. For single line directional messages, the 
directional arrow should be center aligned to the 
bottom line.

Sign Type E3a should only be programmed when 
message length requires 2" cap height. RED+F 
preference is Sign Type E3b where message 
allows.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE E3A
OVERHEAD IDENTIFICATION

Graphic Panel
Text: T1, F3

Graphic Panel
Text: T1, F3
Symbol: F3



Women’s Treatment

Physical Therapy 
Treatment

1 1/2" = 1'-0"
1

Detail Elevation - Sign Type E3b

1 1/2" = 1'-0"
2

Detail Elevation - Sign Type E3b (Alternate Layout)

1 1/2" 1 1/2"

C L

C L

2 
1/

2"
2 

1/
2"

4"
3 

3/
4"

1 1/2" 1 1/2"

2 
1/

2"

4"

2 13/16" 1 1/2"

5.E.7
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SIGN TYPE E3B
Elevations

NOTES
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used. For single line directional messages, the 
directional arrow should be center aligned to the 
bottom line.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE E3B
OVERHEAD IDENTIFICATION

Graphic Panel
Text: T1, F3

Graphic Panel
Text: T1, F3
Symbol: F3



Full Size
A

Section - Sign Type E3, E6, E8, E9

14.00 mm
0.55"

20.35 mm
0.80"

5.E.8
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SIGN TYPE E3
Section A

NOTES
When Sign Type E is suspended from the ceiling 
the following notes apply:

In locations where low ceiling heights occur, the 
sign should be mounted flush to the ceiling, as 
shown in Section A/5.E.8. 

In locations where high ceilings occur, the sign 
should be mounted with the use of rods, as 
shown in Section B/5.E.9.

In locations where drop ceilings occur, the 
sign should be mounted with the use of a 1/16" 
stainless steel cable, as shown in Section C/5.E.9. 
Where a high drop ceiling occurs, the cable 
should be concealed with a tube in order to 
provide a consistent aesthetic.

Sign contractor should coordinate ceiling-
mounted details with architectural conditions; 
mounting details should be modified as required.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE E3 ,E6, E8, E9
OVERHEAD IDENTIFICATION

Existing Ceiling

Infonorm∏ Projected Sign 
(Mounting Bracket)
Mtd. to existing ceiling w/ 
fully concealed mechanical 
fasteners

Graphic Panels
1/16" TH ptd. aluminum panels 
w/ silkscreened graphics; 
mtd. to Infonorm∏ Projected 
Sign Construction w/ fully 
concealed VHB Adhesive

Note: Graphics occur both 
sides

Infonorm∏ Projected Sign 
(Sign Panel)
14 mm TH ptd. Infonorm∏ 
Projected Sign Construction; 
mtd. in field to internal 
mounting bracket returns w/ 
ptd. countersunk mechanical 
fasteners



Full Size
B

Section - Sign Type E3, E6, E8, E9
Full Size

C
Section - Sign Type E3, E6, E8, E9

12.70 mm
0.50"

14.00 mm
0.55"

20.35 mm
0.80"

12.70 mm
0.50"

14.00 mm
0.55"

20.35 mm
0.80"

5.E.9
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SIGN TYPE E3
Sections B-C

NOTES
Sign Type E3 should be suspended from the ceil-
ing according to the following notes:

In locations where low ceiling heights occur, the 
sign should be mounted flush to the ceiling, as 
shown in Section A/5.E.8. 

In locations where high ceilings occur, the sign 
should be mounted with the use of rods, as 
shown in Section B/5.E.9.

In locations where drop ceilings occur, the 
sign should be mounted with the use of a 1/16" 
stainless steel cable, as shown in Section C/5.E.9. 
Where a high drop ceiling occurs, the cable 
should be concealed with a tube in order to 
provide a consistent aesthetic.

Sign contractor should coordinate ceiling-
mounted details with architectural conditions; 
mounting details should be modified as required.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE E3 ,E6, E8, E9
OVERHEAD IDENTIFICATION

Existing Ceiling

Rod
1/2" DIA anodized aluminum 
threaded rod; welded to base plate 

Base Plate
Anodized aluminum base plate; 
mtd. to ceiling w/ countersunk 
mechanical fasteners

Infonorm∏ Projected Sign 
(Mounting Bracket)
Mtd. to existing ceiling w/ stainless 
steel cable

Stainless Steel Cable
1/16" diameter stainless steel cable 
w/ crimp end; mtd. to existing 
structural element w/ anchor o-hook

NOTE: Existing drop ceiling panel 
and T-bracket to be drilled to accept 
stainless steel cable

Tube
1/2" DIA anodized aluminum tube to 
conceal stainless steel cable

Existing drop ceiling T-Bracket

Existing drop ceiling panel

Existing ceiling structural element

Anchor O-hook
Tie into existing ceiling structural 
element

Graphic Panels
1/16" TH ptd. aluminum panels 
w/ silkscreened graphics; mtd. 
to Infonorm∏ Projected Sign 
Construction w/ fully concealed 
VHB Adhesive

Note: Graphics occur both sides

Graphic Panels
1/16" TH ptd. aluminum panels 
w/ silkscreened graphics; mtd. 
to Infonorm∏ Projected Sign 
Construction w/ fully concealed  
VHB Adhesive

Note: Graphics occur both sides

Infonorm∏ Projected Sign  
(Sign Panel)
14 mm TH ptd. Infonorm∏ 
Projected Sign Construction; 
mtd. in field to internal mounting 
bracket returns w/ ptd. countersunk 
mechanical fasteners

Infonorm∏ Projected Sign  
(Sign Panel)
14 mm TH ptd. Infonorm∏ Projected 
Sign Construction; mtd. in field to 
internal mounting bracket returns w/ 
ptd. countersunk mechanical fasteners

Infonorm∏ Projected Sign 
(Mounting Bracket)
Mtd. to rod w/ fully concealed 
mechanical fasteners



3" = 1'-0"
1

Elevation - Sign Types E4a, E4b (Side A)

3" = 1'-0"
3

Elevation - Sign Types E4a, E4b (Side B)

3" = 1'-0"
2

Side Elevation - Sign Type E4a

3" = 1'-0"
4

Plan View - Sign Type E4b

(Side A)

(Side B)

A

5.E.15

A

5.E.15

B
5.E.15

315.00 mm
1'-0.40"

21
0.0

0 
m

m
8.2

7"

315.00 mm
1'-0.40"

21
0.0

0 
m

m
8.2

7"

14.00 mm
0.55"

14
.0

0 
m

m
0.

55
"

5.E.10
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SIGN TYPE E4
Elevations

NOTES
Sign Type E4 should be used to identify ameni-
ties and rooms with symbols, numbers, or letters. 
This sign type provides clear overhead identifica-
tion where confusion may occur. Symbols should 
coincide with the ADA compliant sign installed 
adjacent to the amenity door.

When Sign Type E4 is programmed at the Main 
Campus on a first floor corridor designated as 
a wayfinding pathway (i.e. Green Pathway, Blue 
Pathway, Yellow Pathway), then all finishes 
specified as F2 should be replaced with F1. See 
Section 2.4.2 for further details.

When Sign Type E4 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

 

SIGN TYPE E4A / E4B
LARGE FLAG

Panel
Background: F4

Panel
Background: F4

Ptd. countersunk 
mechanical fasteners 
(Finish: F4)

Ptd. countersunk 
mechanical fasteners 
(Finish: F4)

Panel
Returns: F4

Existing Ceiling

Existing Wall

Panel
Returns: F4



3" = 1'-0"
1

Detail Elevation - Sign Types E4a, E4b (Side A)

3" = 1'-0"
2

Detail Elevation - Sign Types E4a, E4b (Side B)

6 1/4" 1/2"

1/
2"

6 
1/4

"
1/

2"
6 

1/4
"

1/2" 6 1/4"

5.E.11
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SIGN TYPE E4
Elevations

NOTES
Sign Type E4 should be used to identify ameni-
ties and rooms with symbols, numbers, or letters. 
This sign type provides clear overhead identifica-
tion where confusion may occur. Symbols should 
coincide with the ADA compliant sign installed 
adjacent to the amenity door.

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

 

SIGN TYPE E4A / E4B
LARGE FLAG

Panel
Symbol: F2

Panel
Symbol: F2



3" = 1'-0"
1

Elevation - Sign Type E4b Alternate (Side A)

3" = 1'-0"
4

Elevation - Sign Type E4b Alternate (Side B)

3" = 1'-0"
1

Elevation - Sign Type E4a Alternate (Side A)

3" = 1'-0"
2

Elevation - Sign Type E4a Alternate (Side B)

315.00 mm
1'-0.40"

21
0.0

0 
m

m
8.2

7"

315.00 mm
1'-0.40"

21
0.0

0 
m

m
8.2

7"
315.00 mm

1'-0.40"

21
0.0

0 
m

m
8.2

7"

315.00 mm
1'-0.40"

21
0.0

0 
m

m
8.2

7"

A

5.E.15

5.E.12
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SIGN TYPE E4
Elevations

NOTES
This is an example of a special layout condition 
utilizing direct-print graphics adhered to a Sign 
Type E4 base.

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

 

SIGN TYPE E4A / E4B
LARGE FLAG (ALT LAYOUT)

Direct print graphics Direct print graphics



17-20

17-20

3" = 1'-0"
1

Elevation - Sign Types E4c, E4d (Side A)

3" = 1'-0"
3

Elevation - Sign Types E4c, E4d (Side B)

3" = 1'-0"
2

Side Elevation - Sign Type E4c

3" = 1'-0"
4

Plan View - Sign Type E4d

(Side A)

(Side B)

A

5.E.15

A

5.E.15

B
5.E.15

315.00 mm
1'-0.40"

21
0.0

0 
m

m
8.2

7"

315.00 mm
1'-0.40"

21
0.0

0 
m

m
8.2

7"

14.00 mm
0.55"

14
.0

0 
m

m
0.

55
"

5.E.13
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SIGN TYPE E4
Elevations

NOTES
Sign Type E4 should be used to identify ameni-
ties and a series of numbers/letters. This sign 
type provides clear overhead identification 
where confusion may occur. Numbers/letters 
should coincide with the ADA compliant sign 
installed adjacent to the door.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE E4C / E4D
LARGE FLAG

Panel
Background: F2

Panel
Background: F2

Ptd. countersunk 
mechanical fasteners 
(Finish: F2)

Ptd. countersunk 
mechanical fasteners 
(Finish: F2)

Panel
Returns: F2

Panel
Returns: F2

Existing Ceiling

Existing Wall



17-20

17-20

3" = 1'-0"
1

Detail Elevation - Sign Types E4c, E4d (Side A)

3" = 1'-0"
2

Detail Elevation - Sign Types E4c, E4d (Side B)

1/2"

1/
2"

3"

1/2"

1/
2"

3"

5.E.14
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SIGN TYPE E4
Elevations

NOTES
Sign Type E4 should be used to identify ameni-
ties and a series of numbers/letters. This sign 
type provides clear overhead identification 
where confusion may occur. Numbers/letters 
should coincide with the ADA compliant sign 
installed adjacent to the door.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE E4C / E4D
LARGE FLAG

Panel
Numbers: T1, F4

Panel
Numbers: T1, F4



Full Size
A

Section - Sign Type E4a, E4c
Full Size

B
Section - Sign Types E4b, E4d

14.00 mm
0.55"

14
.0

0 
m

m
0.

55
"

5.E.15
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SIGN TYPE E4
Sections

NOTES
Sign Type E4 should be suspended from the ceil-
ing. Wherever possible, sign should be mounted 
flush with the ceiling.

Where ceiling heights are too high to accom-
modate ceiling mounts, the flag mounted option 
should be specified. 

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE E4
LARGE FLAG

Existing Ceiling

Infonorm∏ Projected Sign 
(Mounting Bracket)
Mtd. to existing ceiling w/ 
fully concealed mechanical 
fasteners

Infonorm∏ Projected Sign 
(Mounting Bracket)
Mtd. to existing wall w/ 
fully concealed mechanical 
fasteners

Infonorm∏ Projected Sign  
(Sign Panel)
14 mm TH ptd. Infonorm∏ 
Projected Sign Construction w/ 
silkscreened graphics; mtd. in field 
to internal mounting bracket returns 
w/ ptd. countersunk mechanical 
fasteners

Note: Graphics occur both sides

Infonorm∏ Projected Sign  
(Sign Panel)
14 mm TH ptd. Infonorm∏ 
Projected Sign Construction w/ 
silkscreened graphics; mtd. in field 
to internal mounting bracket returns 
w/ ptd. countersunk mechanical 
fasteners

Note: Graphics occur both sides

Existing 
Wall



14

14

3" = 1'-0"
1

Elevation - Sign Types E5a, E5b (Side A)

3" = 1'-0"
3

Elevation - Sign Types E5a, E5b (Side B)

3" = 1'-0"
2

Side Elevation - Sign Type E5a

3" = 1'-0"
4

Plan View - Sign Type E5b

(Side A)

(Side B)

210.00 mm
8.27"

210.00 mm
8.27"

12
6.0

3 
m

m
4.9

6"
12

6.0
3 

m
m

4.9
6"

B

5.E.15
Sim.

A

5.E.15

A

5.E.15

14.00 mm
0.55"

14
.0

0 
m

m
0.

55
"

5.E.16

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE E5
Elevations

NOTES
Sign Type E5 can be used to identify beds, bays, 
and rooms that occur in a sequence and/or are 
partitioned with curtains only. This sign type 
provides clear overhead identification where 
confusion may occur.

When Sign Type E5 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE E5A / E5B
SMALL FLAG

Panel
Background: F2

Panel
Background: F2

Panel
Returns: F2

Panel
Returns: F2

Ptd. 
countersunk 
mechanical 
fasteners 
(Finish: F2)

Ptd. 
countersunk 
mechanical 
fasteners 
(Finish: F2)

Existing Ceiling

Existing Wall



14

14

3" = 1'-0"
1

Detail Elevation - Sign Types E5a, E5b (Side A)

3" = 1'-0"
3

Detail Elevation - Sign Types E5a, E5b (Side B)

3" = 1'-0"
2

Elevation - E5a, E5b (Safety Haven) (Sides A & B)

3" = 1'-0"
4

Detail Elevation - E5a, E5b (Safety Haven) (Sides A & B)

1/
2"

3"

1/2"

1/2"

1/
2"

3" 3 
1/4

"

5/8" 1/2" 5/8"

1/
2"

210.00 mm
8.27"

12
6.0

3 
m

m
4.9

6"

5.E.17
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SIGN TYPE E5
Elevations

NOTES
Sign Type E5 can be used to identify beds, bays, 
and rooms that occur in a sequence and/or are 
partitioned with curtains only. This sign type 
provides clear overhead identification where 
confusion may occur.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE E5A / E5B
SMALL FLAG

Panel
Letters/Numbers: T1, F4

Panel
Background: F4

Panel
Symbol: F10

Panel
Letters/Numbers: T1, F4



Rheumatology/Infusion 
and Seligman Center Total Joint Replacement

1" = 1'-0"
1

Elevation - Sign Type E6

1 1/2" = 1'-0"
2

Side Elevation
1 1/2" = 1'-0"

3
Side Elevation (Alternate)

27
3.0

5 
m

m
10

.75
"

29
2.1

0 
m

m
11

.50
"

19
.0

5 
m

m
0.

75
"

2,133.58 mm
7'-0.00"

A

5.E.8

B-C

5.E.9

14.00 mm
0.55"

20.35 mm
0.80"

12.70 mm
0.50"

14.00 mm
0.55"

20.35 mm
0.80"

5.E.18
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SIGN TYPE E6
Elevations

NOTES
Sign Type E6 is an overhead directional. This 
sign type should be used in instances when large 
wayfinding elements are necessary due either to 
length of corridor, height of ceiling, etc. 

When Sign Type E6 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE E6
DOUBLE OVERHEAD DIRECTIONAL

Graphic Panel
Background: F4

Core 
Panel: F2

Core 
Side Panel: F2

Core 
Side Panel: F2

Ptd. countersunk  
mechanical fasteners
(Finish: F2)

Ptd. countersunk  
mechanical fasteners
(Finish: F2)

Graphic Panel
Sides: F4

Existing Ceiling

Existing Ceiling

Graphic Panel
Sides: F4



Rheumatology/Infusion 
and Seligman Center

Total Joint Replacement

1 1/2" = 1'-0"
1

Detail Elevation - Sign Type E6

1 1/2" = 1'-0"
2

Detail Elevation - Sign Type E6

2"
2"

3 
5/

8"
3"

2"

3 
5/

8"

1 1/2" 2 1/4" 1 1/2"
C L

1 1/2" 2 1/4" 1 1/2"
C L

C L

C L

5.E.19
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SIGN TYPE E6
Elevations

NOTES
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE E6
DOUBLE OVERHEAD DIRECTIONAL

Graphic Panel
Text: T1, F3
Symbol: F3

Graphic Panel
Text: T1, F3
Symbol: F3

Rule: 1/16", F3



Clinical Integration Station

1 1/2" = 1'-0"
2

Side Elevation

1 1/2" = 1'-0"
1

Elevation - Sign Type E7

A

5.E.21

1-2
5.E.6

1,066.80 mm
3'-6.00"

27
3.0

5 
m

m
10

.75
"

29
2.1

0 
m

m
11

.50
"

19
.0

5 
m

m
0.

75
"

12.70 mm
0.50"

3.18 mm
0.13"

5.E.20
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SIGN TYPE E7
Elevation

NOTES
Sign Type E7 is an overhead identification or 
directional sign intended to be mounted to an 
existing wall or soffit. This sign type should be 
used when large wayfinding elements are neces-
sary due either to length of corridor, height of 
ceiling, etc.

When Sign Type E7 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE E7
WALL MOUNTED IDENTIFICATIONGraphic Panel

Background: F4

Core Panel 
Panel: F2

Core Panel 
Side Panel: F2

Graphic Panel
Sides: F4

Existing Wall / Soffit



Full Size
A

Section - Sign Type E7

Align

Align

12.70 mm
0.50"

14.29 mm
0.56"

5.E.21
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SIGN TYPE E7
Section

NOTES
Sign Type E7 should be mounted to an existing 
soffit or wall with fully concealed mechanical 
fasteners. When mounted to a soffit, the bottom 
of the sign should align with the soffit edge.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE E7
WALL MOUNTED IDENTIFICATION

Graphic Panel
1/16" TH ptd. acrylic panel w/ 
silkscreened graphics; mtd. 
core panel w/ fully concealed 
VHB adhesive

Core Panel
1/2" TH ptd. acrylic panel; mtd. 
shim w/ fully concealed VHB 
adhesive

Existing wall/soffit

Shim
1/16" TH acrylic shim inset 1/4"  
from all sides; mtd. to wall w/ fully 
concealed mechanical fasteners



3" = 1'-0"
1

Elevation - Sign Type E8 (Side A)

3" = 1'-0"
3

Elevation - Sign Types E8 (Side B)

3" = 1'-0"
2

Side Elevation - Sign Type E8

3" = 1'-0"
4

Plan View - Sign Type E8

B

5.E.15

(Side A)

(Side B)

16
8.0

0 
m

m
6.6

1"
16

8.0
0 

m
m

6.6
1"

14.00 mm
0.55"

420.00 mm
16.51"

14.00 mm
0.55"

420.00 mm
16.51"

B

5.E.15
Sim.

14.00 mm
0.55"

14
.0

0 
m

m
0.

55
"

A

5.E.15

A

5.E.15

5.E.22
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SIGN TYPE E8 
Elevation

NOTES
Sign Type E8 is an overhead identification sign 
intended to be mounted to an existing wall or 
soffit, perpendicular to the path of travel. This 
sign type should be used to identify the location 
of safety equipment

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

 

SIGN TYPE E8
SAFETY HAVEN FLAG

Graphic Panel
Background: F4
Silkscreen Symbol: F2

Panel
Returns: F4

Ptd. countersunk
mechanical fasteners 
Finish: F4

Ptd. countersunk
mechanical fasteners 
Finish: F4

Panel
Returns: F4

Existing Ceiling

Existing Wall



3" = 1'-0"
1

Elevation - Sign Type E8 (Side A)

3" = 1'-0"
3

Elevation - Sign Types E8 (Side B)

3" = 1'-0"
2

Side Elevation - Sign Type E8

3" = 1'-0"
4

Plan View - Sign Type E8

B

5.E.15

(Side A)

(Side B)

16
8.0

0 
m

m
6.6

1"
16

8.0
0 

m
m

6.6
1"

14.00 mm
0.55"

420.00 mm
16.51"

14.00 mm
0.55"

420.00 mm
16.51"

B

5.E.15
Sim.

14.00 mm
0.55"

14
.0

0 
m

m
0.

55
"

A

5.E.15

A

5.E.15

Graphic Panel
Background: F4
Silkscreen Symbol: F10

Panel
Returns: F4

Ptd. countersunk
mechanical fasteners 
Finish: F4

Ptd. countersunk
mechanical fasteners 
Finish: F4

Panel
Returns: F4

5.E.23
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SIGN TYPE E8 
Elevation

NOTES
Sign Type E8 is an overhead identification sign 
intended to be mounted to an existing wall or 
soffit, perpendicular to the path of travel. This 
sign type should be used to identify the location 
of safety equipment

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

 

SIGN TYPE E8
SAFETY HAVEN FLAG 
(ALTERNATE COLOR)

Existing Ceiling

Existing Wall



3" = 1'-0"
1

Detail Elevation - Sign Type E8 (Side A)

Detail Elevation - Sign Types E8 (Side B)
2

1/2" 1/2"4 1/2" 1/2"4 1/2" 4 1/2"

1/2"1/2"4 1/2" 1/2"4 1/2" 4 1/2"

1/
2"

4 
1/

2"
1/

2"
4 

1/
2"

5.E.24

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE E8 
Detail Elevation

NOTES
Symbols should align toward the corridor with 
the larger margin toward the wall. 

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

 

SIGN TYPE E8
SAFETY HAVEN FLAG



Non-Invasive
Cardiology

Non-Invasive
Cardiology

1 1/2" = 1'-0"
1

Elevation - Sign Type E9a (Side A)

1 1/2" = 1'-0"
3

Elevation - Sign Type E9a (Side B)

1 1/2" = 1'-0"
2

Side Elevation

1 1/2" = 1'-0"
4

Side Elevation (Alternate)

609.60 mm
2'-0.00"

27
3.0

5 
m

m
10

.75
"

29
2.1

0 
m

m
11

.50
"

19
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m

m
0.

75
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A

5.E.8

B-C

5.E.9 609.60 mm
2'-0.00"

A

5.E.8

B-C

5.E.9
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3.0

5 
m

m
10

.75
"

29
2.1

0 
m

m
11

.50
"

19
.0

5 
m

m
0.

75
"

14.00 mm
0.55"

20.35 mm
0.80"

12.70 mm
0.50"

14.00 mm
0.55"

20.35 mm
0.80"

5.E.25

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE E9A
Elevation

NOTES
Sign Type E9 is an overhead identification or 
directional sign with reduced width. This sign 
type should be used in instances over desks or 
when the distance to destination warrants an 
overhead identification, but the architecture can-
not accommodate a larger sign.

When Sign Type E9 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE E9A
CEILING MOUNTED SMALL OVERHEAD

Graphic Panel
Background: F4

Graphic Panel
Background: F4

Core 
Panel: F2

Core 
Panel: F2

Core 
Side Panel: F2

Ptd. countersunk 
mechanical fasteners 
(Finish: F2)

Graphic Panel
Sides: F4

Core 
Side Panel: F2

Ptd. countersunk 
mechanical fasteners 
(Finish: F2)

Graphic Panel
Sides: F4

Existing Ceiling

Existing Ceiling



1 1/2" = 1'-0"
1

Detail Elevation - Sign Type E9a (Side A)

1 1/2" = 1'-0"
2

Detail Elevation - Sign Type E9a (Side B)

2"
2"

3 
5/

8"
3"

1 1/2" 1 1/2"

Non-Invasive
Cardiology

2"
2"

3 
5/

8"
3"

1 1/2" 1 1/2"

Non-Invasive
Cardiology

5.E.26
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SIGN TYPE E9A
CEILING MOUNTED SMALL OVERHEAD

SIGN TYPE E9A
Elevations

NOTES
All layouts build up from the bottom line. For 
single line messages, the bottom line should be 
used.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

Graphic Panel
Text: T1, F3

Graphic Panel
Text: T1, F3



1 1/2" = 1'-0"
2

Side Elevation

1 1/2" = 1'-0"
1

Elevation - Sign Type E9b

A

5.E.21

1
5.E.26

12.70 mm
0.50"

3.18 mm
0.13"

Non-Invasive
Cardiology

609.60 mm
2'-0.00"

27
3.0

5 
m

m
10

.75
"

29
2.1

0 
m

m
11
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"
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m

m
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75
"

5.E.27
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SIGN TYPE E9B
Elevation

NOTES
Sign Type E9 is an overhead identification or 
directional sign, with a reduced width, intended 
to be mounted to an existing wall or soffit. This 
sign type should be used when large wayfinding 
elements are necessary due either to length of 
corridor, height of ceiling, etc., but the architec-
ture can't accommodate a larger sign.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE E9B
WALL MOUNTED SMALL OVERHEADGraphic Panel

Background: F4

Core Panel 
Panel: F2

Core Panel 
Side Panel: F2

Graphic Panel
Sides: F4

Existing Wall / Soffit



Sign Type F1
Public Area Identification
(with Symbol)

Sign Type F2.s
Soft Public Area Identification

Sign Type F1 (Alternate Layout)
Public Area Identification
(without Symbol)

Sign Type F2
Public Area Identification
w/ Insert (with Symbol)

Sign Type F2 (Alternate Layout)
Public Area Identification
w/ Insert (without Symbol)

KM 14 10

PEDIATRIC 
INTENSIVE CARE 
UNIT

HC 10 78

BLOOD DONOR
CENTER

KM 14 10

PEDIATRIC 
INTENSIVE CARE 
UNIT

HC 10 78

BLOOD DONOR
CENTER

8 1/2" x 11" 8 1/2" x 11"

FAMILY
WAITING ROOM

HC 11 21

5.F.1
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SIGN TYPE F
Overview

NOTES
F Sign Types should be used to identify depart-
ments, large public areas and units. Wherever 
possible, a symbol should be used.

SIGN TYPE F
PUBLIC AREA IDENTIFICATION



1/4" = 1'-0"
1

Installation Elevation - Sign Types F1 (Typical and VIF)

1/4" = 1'-0"
3

Installation Elevation - Sign Type F2.s

1/4" = 1'-0"
2

Installation Elevation - Sign Types F2 (Typical and VIF)

KM 14 10

PEDIATRIC 
INTENSIVE CARE 
UNIT

KM 14 10

PEDIATRIC 
INTENSIVE CARE 
UNIT

8 1/2" x 11"

FAMILY
WAITING ROOM

HC 11 21

3"

4'-6"

3"

4'-6"

3"

4'-6"

5.F.2
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SIGN TYPE F
Typical Installation Elevation

NOTES
F Sign Types should be mounted along a con-
sistent height with the tactile portion bottom 
aligned at a height of 4’-6". This will ensure that 
all signs are ADA compliant.

SIGN TYPE F
PUBLIC AREA IDENTIFICATION



TH 12 01 – 12

PEDIATRIC 
INTENSIVE CARE 
UNIT

HC 10 78

BLOOD DONOR
CENTER

3" = 1'-0"
1

Elevation - Sign Type F1
3" = 1'-0"

2
Elevation - Sign Type F1 (Alternate Layout)

27
3.0

0 
m

m
10

.75
"

218.90 mm
8.62"

A

5.F.6

27
3.0

0 
m

m
10

.75
"

218.90 mm
8.62"

A

5.F.6

5.F.3
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SIGN TYPE F1
Public Area Identification

NOTES
Sign Type F1 is an area identification sign type 
intended for public areas that require tactile 
identification. 

For areas requiring additional information, such 
as regulatory, hours of operation, etc., a Sign 
Type X4 can be mounted below the F1 Tactile 
Panel or on the adjacent door.

When Sign Type F1 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type F1 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE F1
PUBLIC AREA IDENTIFICATION

Top Panel
Background/
Braille: F4

Top Panel
Background/
Braille: F4

Bottom Panel
Background/
Braille: F2

Bottom Panel
Background/
Braille: F2



KM 14 10

PEDIATRIC 
INTENSIVE CARE 
UNIT

6" = 1'-0"
1

Detail Elevation - Sign Type F1

212.90 mm *
(8.38")

1/4" 1/4"
5/

8"
5/

8"
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8"
3/

8"

1"

2 
3/

16
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1"
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0
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(8

.15
")

60
.0

0
 m
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.3
6"

)

61
.5

0
 m

m
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.4
2"

)

20
4.

0
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 m
m

(8
.0

3"
)

5.F.4
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SIGN TYPE F1
Public Area Identification

NOTES
All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used and the symbol should shift 
down to maintain the detailed distance from 
the text. For double line messages, the symbol 
should also shift down to maintain the detailed 
distance from the text.

When Sign Type F1 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type F1 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE F1
PUBLIC AREA IDENTIFICATION
(W/ SYMBOL)

Top Panel
Symbol: F2
Text: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Bottom Panel
Text: T3, F4



HC 10 78

BLOOD DONOR
CENTER

6" = 1'-0"
1

Detail Elevation - Sign Type F1 (Alternate Layout)

212.90 mm *
(8.38")

1/4" 1/4"
5/

8"
5/

8"
3/

8"
3/

8"

1"
1"

20
4.0
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m

m
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m
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5.F.5
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SIGN TYPE F1
Public Area Identification

NOTES
All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.

When Sign Type F1 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type F1 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE F1
PUBLIC AREA IDENTIFICATION 
(WITHOUT SYMBOL)

Top Panel
Text: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Bottom Panel
Text: T3, F4



Full Size
A

Section - Sign Type F1

Align

Align

5.F.6
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by the NYU Langone Health. All signs to incorpo-
rate concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE F1
Section

SIGN TYPE F1
PUBLIC AREA IDENTIFICATION

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Tactile Panel
1/32" TH ptd. photopolymer face w/ 
silkscreened logo, integral raised braille, and 
integral raised silkscreened letters/numbers; 
mtd. to Thin Cover Profile w/ fully concealed 
VHB adhesive

Tactile Panel mtd. to

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



KM 14 10
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INTENSIVE CARE 
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HC 10 78
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SIGN TYPE F2
Public Area Identification w/ Insert

NOTES
Sign Type F2 is an area identification sign type 
intended for public areas that require tactile 
identification and additional information, such as 
regulatory, hours of operation, etc.

When Sign Type F2 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type F2 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE F2
PUBLIC AREA IDENTIFICATION  
W/ INSERT

Top Panel
Background/
Braille: F4

Top Panel
Background/
Braille: F4

Bottom Panel
Background/
Braille: F2

Bottom Panel
Background/
Braille: F2
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SIGN TYPE F2
Public Area Identification w/ Insert

NOTES
All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used and the symbol should shift 
down to maintain the detailed distance from 
the text. For double line messages, the symbol 
should also shift down to maintain the detailed 
distance from the text.

When Sign Type F2 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type F2 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE F2
PUBLIC AREA IDENTIFICATION  
W/ INSERT (WITH SYMBOL)

Top Panel
Symbol: F2
Text: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Bottom Panel
Text: T3, F4
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SIGN TYPE F2
Public Area Identification w/ Insert

NOTES
All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.

When Sign Type F2 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type F2 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE F2
PUBLIC AREA IDENTIFICATION  
W/ INSERT (WITHOUT SYMBOL)

Top Panel
Text: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Bottom Panel
Text: T3, F4



Full Size
A

Section - Sign Type F2

Align

Align
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SIGN TYPE F2
Section 

SIGN TYPE F2
PUBLIC AREA IDENTIFICATION  
W/ INSERT

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

   

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Tactile Panel
1/32" TH ptd. photopolymer face w/ 
silkscreened logo, integral raised braille, and 
integral raised silkscreened letters/numbers; 
mtd. to Thin Cover Profile w/ fully concealed 
VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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SIGN TYPE F2.S
Soft Public Area Identification

NOTES
Sign Type F2.s is used in any public area that 
would typically need Sign Type F1, but requires a 
soft/flexible material. This typically occurs within 
mental health facilities.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE F2.S
SOFT PUBLIC AREA IDENTIFICATION 

Tactile Profile
Background/Braille: F2, F43
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SIGN TYPE F2.S
Soft Public Area Identification

NOTES
Layouts for this panel build up from the bottom 
line. For single line messages, the bottom line 
should be used.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE F2.S
SOFT PUBLIC AREA IDENTIFICATION 

Tactile
Text: T3, F4

Panel
Molded silicon 
w/ integral raised 
silkscreen letters/
numbers/symbols; 
mtd. to wall with 
VHB tape.

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall



Sign Type G1
Non-Tactile Laboratory
Identification w/ 
Quick-Click Insert

Sign Type G2
Tactile Laboratory
Identification w/ 
Quick-Click Insert

HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:

Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 

NOT ASSIGNED TO THIS AREA

Contact Information

FOR ENTRY OR ADVICE:

IN EMERGENCY:

FLAMMABLE
GAS

OXIDIZER

Anatomy 
Laboratory

8 1/2" x 11"

MS 12 01

HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:

Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 

NOT ASSIGNED TO THIS AREA

Contact Information

FOR ENTRY OR ADVICE:

IN EMERGENCY:

FLAMMABLE
GAS

OXIDIZER

SK 12 14

14
TRIESMAN
LABORATORY

5.G.1
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NOTES
G Sign Types are laboratory identification types 
intended for flexible messaging. 

The inserts provided may contain regulatory 
information, occupant identification, scheduling, 
personalized patient information, etc.

SIGN TYPE G 
Overview

SIGN TYPE G
LABORATORY IDENTIFICATION



3" 3"

4'-6"

4'-6"

1/4" = 1'-0"
1

Installation Elevation - Sign Types G1 (Typical and VIF)
1/4" = 1'-0"

2
Installation Elevation - Sign Types G2 (Typical and VIF)

HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:

Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 

NOT ASSIGNED TO THIS AREA

Contact Information

FOR ENTRY OR ADVICE:

IN EMERGENCY:

FLAMMABLE
GAS

OXIDIZER

SK 12 14

14
TRIESMAN
LABORATORY

HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:

Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 

NOT ASSIGNED TO THIS AREA

Contact Information

FOR ENTRY OR ADVICE:

IN EMERGENCY:

FLAMMABLE
GAS

OXIDIZER

Anatomy 
Laboratory

MS 12 01

5.G.2
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NOTES
G Sign Types should be mounted along a con-
sistent height with the tactile portion bottom 
aligned at a height of 4'-6". This will ensure that 
all signs are ADA compliant.

SIGN TYPE G
Typical Installation Elevations

SIGN TYPE G
LABORATORY IDENTIFICATION



HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:

Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 

NOT ASSIGNED TO THIS AREA

Contact Information

FOR ENTRY OR ADVICE:

IN EMERGENCY:

FLAMMABLE
GAS

OXIDIZER

Anatomy 
Laboratory

MS 12 01

3" = 1'-0"
1

Elevation - Sign Type G1

218.90 mm
8.62"

41
2.0

7 m
m

1'-
4.2

2"

1-2
5.1.1

1
5.1.4
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5.G.3
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NOTES
Sign Type G1 should be used for laboratory 
identification within School of Medicine facili-
ties. The architectural room number should be 
identified in a tactile manner with the top insert 
providing space for the laboratory name and the 
bottom insert providing space for scheduling or 
regulatory information. 

When Sign Type G1 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type G1 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE G1
Non-Tactile Laboratory Identification

SIGN TYPE G1
NON-TACTILE LABORATORY IDENTIFI-
CATION W/ QUICK CLICK INSERT

Tactile Panel
Background/Braille: F2

Inserts (Top and Bottom)
Front Panel: F30
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NOTES
Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed. 

When Sign Type G1 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type G1 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE G1
Non-Tactile Laboratory Identification

SIGN TYPE G1
NON-TACTILE LABORATORY IDENTIFI-
CATION W/ QUICK CLICK INSERT

Tactile Panel
Text: T3, F4

Insert
F40

Infonorm® Magnetic 
Quick Click Frame

Infonorm∏ Magnetic 
Quick Click Frame

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type G1

Align

Align

5.G.5
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

   

SIGN TYPE G1
Section

SIGN TYPE G1
NON-TACTILE LABORATORY IDENTIFI-
CATION W/ QUICK CLICK INSERT

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



HAZARDS AND WARNINGS

TOXINS IN USE – 
AUTHORIZED PERSONNEL ONLY

BIOHAZARD
INFECTIOUS 
AGENT

PROTECTIVE
CLOTHING
REQUIRED

INHALATION
HAZARD

RADIOACTIVE II
Contents:
Activity:

Special Procedures or Information:

Put on lab coat or gown immediately upon entering
the Lab

FOR VISITORS AND PERSONNEL 

NOT ASSIGNED TO THIS AREA

Contact Information

FOR ENTRY OR ADVICE:

IN EMERGENCY:

FLAMMABLE
GAS

OXIDIZER

SK 12 14

14
TRIESMAN
LABORATORY

3" = 1'-0"
1

Elevation - Sign Type G2

A
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NOTES
Sign Type G2 should be used for laboratory 
identification within research facilities. The 
architectural number should be identified in a 
tactile manner. The Top Tactile Panel provides 
space for the Laboratory Identification and the 
Insert provides space for regulatory information. 

When Sign Type G2 is Programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details. 

When Sign Type G2 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE G2
Tactile Laboratory Identification 

SIGN TYPE G2
TACTILE LABORATORY IDENTIFICATION 
W/ QUICK CLICK INSERT

Top Tactile Panel
Background/Braille: F4

Bottom Tactile Panel
Background/Braille: F2

Insert
Front Panel: F30
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Detail Elevation - Sign Type G2
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NOTES
All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.  

When Sign Type G2 is Programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details. 

When Sign Type G2 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE G2
Tactile Laboratory Identification

SIGN TYPE G2
TACTILE LABORATORY IDENTIFICATION  
W/ QUICK CLICK INSERT

Top Tactile Panel
Tactile Text/Number: T3, F3

Infonorm® Magnetic  
Quick Click Frame

Bottom Tactile Panel
Text: T3, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type G2

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

   

SIGN TYPE G2
Section

SIGN TYPE G2
TACTILE LABORATORY IDENTIFICATION  
W/ QUICK CLICK INSERT

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Spring Lock

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to



Sign Type H1
Patient Room Identification
(Single Occupancy Room)

Sign Type H1.s
Soft Patient Room 
Identification
(Single Occupancy Room)

Sign Type H2.s
Soft Patient Room 
Identification
(Multiple Occupancy 
Room, Bed 1)

Sign Type H3a.s
Soft Non-Tactile Patient 
Room Identification
(Single Occupancy Room)

Sign Type H3b
Non-Tactile Patient Bed
Identification
(Multiple Occupancy Room)

Sign Type H3b.s
Soft Non-Tactile Patient 
Bed Identification
(Multiple Occupancy Room)

Sign Type H2a
Patient Room Identification
(Multiple Occupancy Room, Bed 1)

Sign Type H2b
Patient Room Identification
(Multiple Occupancy Room, Bed 2)

Sign Type H3a
Non-Tactile Patient Bed
Identification
(Single Occupancy Room)

8 1/2" x 11"

KM 13 34

8 1/2" x 11"

KM 13 34
Bed 1

8 1/2" x 11"

KM 13 34
Bed 2

8 1/2" x 11"

KM 13 34

8 1/2" x 11"

Bed 1
KM 13 34

HC 11 05

Bed 1
HC 11 05 KM 13 34

HC 11 05
Bed 2

5.H.1
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NOTES
H Sign Types are room identification types 
intended for flexible messaging. 

The inserts provided may contain regulatory 
information, occupant identification, scheduling, 
personalized patient information, etc.

SIGN TYPE H
Overview

SIGN TYPE H
PUBLIC ROOM IDENTIFICATION



Sign Type H4
O�ce Identification
w/ Single Insert

Sign Type H4.s
Soft O�ce Identification

Sign Type H8
Single Insert

Sign Type H5
O�ce Identification
w/ Five Occupants

Sign Type H5a
O�ce Identification
w/ Triple Occupancy

Sign Type H4a
O�ce Identification
w/ Single Insert and
Slider

Sign Type H6
Large Conference Room
Identification

Sign Type H6a
Large Conference Room
Identification w/ Slider

Sign Type H7
Multi-Purpose Room
Identification

KM 14 01

Amy Forburger
Project Manager

Amy Forburger
Project Manager

KM 14 01

Amy Forburger
Project Manager

In Session

Conference Room

KM 14 78

8 1/2" x 11"

Conference Room

KM 14 78

8 1/2" x 11"

In Session

Conference
Room

6 3/16" x 4 1/8"

KM 14 01

Stress Echo 1

HC 10 50

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

Amy Forburger
Project Manager

KM 14 01

KM 14 01

Lewis S. Nelson, MD
Associate Professor

Department of Emergency Medicine

Eric Backshy, MD
Associate Professor

Department of Emergency Medicine

Paul Anthony Testa, MD, MPH
Instructor

Department of Emergency Medicine

KM 14 01

5.H.2
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NOTES
H Sign Types are room identification types 
intended for flexible messaging. 

The inserts provided may contain regulatory 
information, occupant identification, scheduling, 
personalized patient information, etc.

SIGN TYPE H
Overview

SIGN TYPE H
PUBLIC ROOM IDENTIFICATION



1/4" = 1'-0"
1

Installation Elevation - Sign Types H1, H6, H8 (Typical and VIF)
1/4" = 1'-0"

2
Installation Elevation - Sign Types H2 (Typical and VIF)

1/4" = 1'-0"
3

Installation Elevation - Sign Types H3 (Typical and VIF)
1/4" = 1'-0"

4
Installation Elevation - Sign Types H4, H5, H7 (Typical and VIF)

KM 13 34 KM 13 34
Bed 1

KM 13 34
Bed 2

KM 14 01

Amy Forburger
Project Manager

KM 13 34

3"

4'-6"

3"

4'-6"

3"

4'-6"
1"

1"

5'-0"

Clear Bed

BelowHead Board

Above Bed Height

Clear Bed

5.H.3
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NOTES
H Sign Types should be mounted along a con-
sistent height with the tactile portion bottom 
aligned at a height of 4'-6". This will ensure that 
all signs are ADA compliant.

Sign Type H3 should be installed at the most ac-
cessible area adjacent to the patient bed.

SIGN TYPE H
Typical Installation Elevations

SIGN TYPE H
PUBLIC ROOM IDENTIFICATION

Sign to be installed 
(1) adjacent to 
phone/intercom 
exclusive to each 
bed or  
(2) at most 
accessible area w/ 
the least amount of 
clutter above bed



8 1/2" x 11"

KM 13 34

3" = 1'-0"
1

Elevation - Sign Type H1

36
7.8

0 
m

m
1' 

- 2
.48

"

A

5.H.6
218.90 mm

8.62"

5.H.4
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NOTES
Sign Type H1 is to be used for in-patient room 
identification. This sign type should be used for 
patient rooms with one bed. The bed or room 
number should be identified as tactile with an 8 
1/2" X 11" insert for isolation and other notifica-
tions.

When Sign Type H1 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H1 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H1
Patient Room Identification

SIGN TYPE H1
PATIENT ROOM IDENTIFICATION 
(SINGLE OCCUPANCY ROOM)Tactile Panel

Background/Braille: F2

Insert
Front Panel: F30



KM 13 34

8 1/2" x 11"

61
.50

 m
m

 *
(2

.42
")

60
.0

0 
m

m
(2

.36
")

6" = 1'-0"
1

Detail Elevation - Sign Type H1

AlignAlign

1/4" 1/4"
3/

8"

7/8
"

30
4.8

0 
m

m
 *

(1'
-0

.0
0"

)

212.90 mm *
(8.38")

1 1
/4

”

15
.0

0
 m

m
(1/

2"
)

5.H.5
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NOTES
Sign Type H1 is to be used for in-patient room 
identification. This sign type should be used for 
patient rooms with one bed. The bed or room 
number should be identified as tactile with an 8 
1/2" X 11" insert for isolation and other notifica-
tions.

When Sign Type H1 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H1 is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H1
Patient Room Identification

SIGN TYPE H1
PATIENT ROOM IDENTIFICATION 
(SINGLE OCCUPANCY ROOM)

Tactile Panel
Architectural Number: T3, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H1

Align

Align

5.H.6
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SIGN TYPE H1
Section

SIGN TYPE H1
PATIENT ROOM IDENTIFICATION

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



HC 11 05

HC 11 05

6" = 1'-0"
A

Section - Sign Type H1.s

6" = 1'-0"
1

Elevation - Sign Type H1.s

6" = 1'-0"
2

Detail Elevation - Sign Type H1.s

2 
1/

2"

8 1/2"

2 
1/

2"

8 1/2"

7/
8"

3/
8"

1 1
/4

"

1/4" 1/4"A
-

Panel
Molded silicon w/ 
integral raised silkscreen 
letters/numbers/
symbols; mtd. to wall 
with VHB tape.

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall

5.H.7
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NOTES
Sign Type H1.s is used in any area that would 
typically need Sign Type H1, but requires a soft/
flexible material. This typically occurs within 
mental health facilities.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE H1.S
Soft Patient Room Identification

SIGN TYPE H1.S
SOFT PATIENT ROOM 
IDENTIFICATION 
(SINGLE OCCUPANCY ROOM)

Tactile Panel
Text: T3, F4

Tactile Panel
Background/Braille: F2, F43



8 1/2" x 11"

KM 13 34
Bed 1

3" = 1'-0"
1

Elevation - Sign Type H2a

36
7.8

0 
m

m
1'-

2.4
8"

A

5.H.10
218.90 mm

8.62"

5.H.8
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NOTES
Sign Type H2a is to be used for in-patient room 
identification. The bed or room number should 
be identified as tactile with an 8 1/2" X 11" 
insert for isolation and other notifications. 

Where the tactile bed or room number differs 
from the architectural number then a non-tactile 
architectural number should be located at the 
bottom right hand corner of this module. The 
non-tactile number should only be included if 
this occurs. 

This sign type should only be used for patient 
rooms with two beds. In this instance, Sign Type 
H2a should be used in conjunction with Sign 
Type H2b. See Installation 2/5.H.3 for further 
details.

When Sign Type H2a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H2a is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H2A
Patient Room ID (Multiple Occupancy)

SIGN TYPE H2A
PATIENT ROOM IDENTIFICATION
(MULTIPLE OCCUPANCY ROOM, BED 1)

Tactile Panel
Background/Braille: F2

Insert
Front Panel: F30



KM 13 34

8 1/2" x 11"

Bed 1

6" = 1'-0"
1

Detail Elevation - Sign Type H2a

AlignAlign

1/4" 1/4"

3/
8"

30
4.8

0 
m

m
 *

(1'
-0

.0
0"

)

1/
2"

212.90 mm *
(8.38")

61
.50
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m

 *
(2
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")

60
.0

0 
m

m
(2
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.0

0
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m
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2"
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1 1
/4

"

3/
4"

5.H.9
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NOTES
Sign Type H2a is to be used for in-patient room 
identification. The bed or room number should 
be identified as tactile with an 8 1/2" X 11" 
insert for isolation and other notifications. 

Where the tactile bed or room number differs 
from the architectural number then a non-tactile 
architectural number should be located at the 
bottom right hand corner of this module. The 
non-tactile number should only be included if 
this occurs. 

This sign type should only be used for patient 
rooms with two beds. In this instance, Sign Type 
H2a should be used in conjunction with Sign 
Type H2b. See Installation 2/5.H.3 for further 
details.

When Sign Type H2a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H2a is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H2A
Patient Room ID (Multiple Occupancy)

SIGN TYPE H2A
PATIENT ROOM IDENTIFICATION
(MULTIPLE OCCUPANCY ROOM, BED 1)

Tactile Panel
Architectural Number: T3, F4

Bed Identification Number  
(where required) 
Non-Tactile Text: T3, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H2a

Align

Align

5.H.10
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SIGN TYPE H2A
Section

SIGN TYPE H2A
PATIENT ROOM IDENTIFICATION
(MULTIPLE OCCUPANCY ROOM, BED 1)

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



Bed 1
HC 11 05

Bed 1
HC 11 05

6" = 1'-0"
1

Elevation - Sign Type H2.s

6" = 1'-0"
2

Detail Elevation - Sign Type H2.s

2 
1/

2"

8 1/2"

1/2" 7/8"

2 
1/

2"

8 1/2"

7/
8"

3/
8"

1 1
/4

"

1/4" 1/4"A

-

6" = 1'-0"
A

Section - Sign Type H2.s

Panel
Molded silicon w/ integral 
raised silkscreen letters/
numbers/symbols; mtd. to 
wall with VHB tape.

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall

5.H.11
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NOTES
Sign Type H2.s is used in any area that would 
typically need Sign Type H2, but requires a soft/
flexible material. This typically occurs within 
mental health facilities. This sign type should 
only be used for patient rooms with two beds.

Approved sample required for production

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H2.S
Soft Patient Room ID (Multiple Occupancy)

SIGN TYPE H2.S
SOFT PATIENT ROOM 
IDENTIFICATION
(MULTIPLE OCCUPANCY ROOM, BED 1)

Tactile Panel
Text: T3, F4

Bed Identification Number
(where required)
Non-Tactile Text: T3, F4

Tactile Panel
Background/Braille: F2, F43



8 1/2" x 11"

KM 13 34
Bed 2

3" = 1'-0"
1

Elevation - Sign Type H2b

36
7.8

0 
m

m
1'-

2.4
8"

A

5.H.14
218.90 mm

8.62"

5.H.12
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NOTES
Sign Type H2b is to be used for in-patient room 
identification. The bed or room number should 
be identified as tactile with an 8 1/2" X 11" 
insert for isolation and other notifications. 

Where the tactile bed or room number differs 
from the architectural number then a non-tactile 
architectural number should be located at the 
bottom right hand corner of this module. The 
non-tactile number should only be included if 
this occurs. 

This sign type should only be used for patient 
rooms with two beds. In this instance, Sign Type 
H2b should be used in conjunction with Sign 
Type H2a. See Installation 2/5.H.3 for further 
details.

When Sign Type H2b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H2b is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H2B
Patient Room ID (Multiple Occupancy)

SIGN TYPE H2B
PATIENT ROOM IDENTIFICATION
(MULTIPLE OCCUPANCY ROOM, BED 2)

Tactile Panel
Background/Braille: F2

Insert
Front Panel: F30



KM 13 34

8 1/2" x 11"

Bed 2

6" = 1'-0"
1

Detail Elevation - Sign Type H2b
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NOTES
Sign Type H2b is to be used for in-patient room 
identification. The bed or room number should 
be identified as tactile with an 8 1/2" X 11" 
insert for isolation and other notifications. 

Where the tactile bed or room number differs 
from the architectural number then a non-tactile 
architectural number should be located at the 
bottom right hand corner of this module. The 
non-tactile number should only be included if 
this occurs. 

This sign type should only be used for patient 
rooms with two beds. In this instance, Sign Type 
H2b should be used in conjunction with Sign 
Type H2a. See Installation 2/5.H.3 for further 
details.

When Sign Type H2b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H2b is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H2B
Patient Room ID (Multiple Occupancy)

SIGN TYPE H2B
PATIENT ROOM IDENTIFICATION
(MULTIPLE OCCUPANCY ROOM, BED 2)

Tactile Panel
Architectural Number: T3, F4

Bed Identification Number  
(where required) 
Non-Tactile Text: T3, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H2b

Align

Align

5.H.14
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SIGN TYPE H2B
Section

SIGN TYPE H2B
PATIENT ROOM IDENTIFICATION
(MULTIPLE OCCUPANCY ROOM, BED 2)

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



8 1/2" x 11"

KM 13 34

3" = 1'-0"
1

Elevation - Sign Type H3a

36
7.8
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m
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A

5.H.17
218.90 mm

8.62"

5.H.15
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NOTES
Sign Type H3a is to be used for over bed in-
patient bed identification, where required. The 
bed or room number should be identified with 
a letter sized insert for isolation and treatment 
notifications.

When Sign Type H3a is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H3A
Non-Tactile Patient Bed Identification 

SIGN TYPE H3A
NON-TACTILE PATIENT BED  
IDENTIFICATION (SINGLE OCCUPANCY)

Cover Profile 
Background: F2

Insert
Front Panel: F30



KM 13 34

8 1/2" x 11"

6" = 1'-0"
1

Detail Elevation - Sign Type H3a
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NOTES
Sign Type H3a is to be used for over bed in-
patient bed identification, where required. The 
bed or room number should be identified with 
a letter sized insert for isolation and treatment 
notifications. 

When Sign Type H3a is programmed in 
Hassenfeld Children’s Hospital areas, finishes 
should be revised per Section 5.2 Hassenfeld 
Brand Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H3A
Non-Tactile Patient Bed Identification 

SIGN TYPE H3A
NON-TACTILE PATIENT BED  
IDENTIFICATION (SINGLE OCCUPANCY)

Cover Profile
Non-Tactile Architectural Number: 
T3, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H3a

Align

Align

Infonorm® Profile 001

5.H.17
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE H3A
Section

SIGN TYPE H3A
NON-TACTILE PATIENT BED  
IDENTIFICATION (SINGLE OCCUPANCY)

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



KM 13 34

KM 13 342 
1/

2"

8 1/2"

7/
8"

3/
8"

1 1
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"

1/4" 1/4"

6" = 1'-0"
2

Detail Elevation - Sign Type H3a.s

6" = 1'-0"
1

Elevation - Sign Type H3a.s

6" = 1'-0"
A

Section - Sign Type H3a.s

2 
1/

2"

8 1/2"

A
-

Panel
Molded silicon w/ integral 
raised silkscreen letters/
numbers/symbols; mtd. to 
wall with VHB tape.

5.H.18

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Sign Type H3a.s is used in any area that would 
typically need Sign Type H3a, but requires a 
soft/flexible material. This typically occurs within 
mental health facilities.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H3A.S
Soft Non-Tactile Patient Bed Identification 

SIGN TYPE H3A.S
SOFT NON-TACTILE PATIENT BED  
IDENTIFICATION (SINGLE OCCUPANCY)

Panel
Text: T3, F4

Panel
Background: F2, F43

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall



8 1/2" x 11"

Bed 1
KM 13 34

3" = 1'-0"
1

Elevation - Sign Type H3b
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NOTES
Sign Type H3b is to be used for in-patient room 
identification. The bed or room number should 
be identified as tactile with an 8 1/2" X 11" 
insert for isolation and other notifications. 

Where the tactile bed or room number differs 
from the architectural number then a non-tactile 
architectural number should be located at the 
bottom right hand corner of this module. The 
non-tactile number should only be included if 
this occurs. 

This sign type should only be used for patient 
rooms with two beds. See Installation 3/5.H.3 
for further details.

When Sign Type H3b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H3B
Non-Tactile Patient Bed Identification 

SIGN TYPE H3B
NON-TACTILE PATIENT BED ID  
(MULTIPLE OCCUPANCY)

Cover Profile 
Background: F2

Insert
Front Panel: F30
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NOTES
Sign Type H3b is to be used for in-patient room 
identification. The bed or room number should 
be identified as tactile with an 8 1/2" X 11" 
insert for isolation and other notifications. 

Where the tactile bed or room number differs 
from the architectural number then a non-tactile 
architectural number should be located at the 
bottom right hand corner of this module. The 
non-tactile number should only be included if 
this occurs. 

This sign type should only be used for patient 
rooms with two beds. See Installation 3/5.H.3 
for further details.

When Sign Type H3b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H3B
Non-Tactile Patient Bed Identification 

SIGN TYPE H3B
NON-TACTILE PATIENT BED ID  
(MULTIPLE OCCUPANCY)

Cover Profile
Non-Tactile Bed Identification 
Number: T3, F4

Architectural Number  
(where required) 
Non-Tactile Text: T3, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H3b

Align

Align

Infonorm® Profile 001

5.H.21

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE H3B
Section

SIGN TYPE H3B
NON-TACTILE PATIENT BED ID  
(MULTIPLE OCCUPANCY)

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2
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Detail Elevation - Sign Type H3b.s

A
-

Panel
Molded silicon w/ integral 
raised silkscreen letters/
numbers/symbols; mtd. to 
wall with VHB tape.
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NOTES
Sign Type H3b.s is used in any area that would 
typically need Sign Type H3b, but requires a 
soft/flexible material. This typically occurs within 
mental health facilities. This sign type should 
only be used for patient rooms with two beds.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H3B.S
Soft Non-Tactile Patient Bed Identification 

SIGN TYPE H3B.S
SOFT NON-TACTILE PATIENT BED ID  
(MULTIPLE OCCUPANCY)

Panel
Text: T3, F4

Panel
Background: F2, F43

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall
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NOTES
Sign Type H4 is to be used for office or flexible 
room identification. The architectural room 
number should be identified in a tactile manner 
with the insert providing space for occupant or 
room identification. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type H4 is Programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H4 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H4
Office Identification w/ Single Insert

SIGN TYPE H4
OFFICE IDENTIFICATION W/  
SINGLE INSERT

Tactile Panel
Tactile Text: T3, F4 

Insert 
F40

Infonorm® Magnetic  
Quick Click Frame

Tactile Panel
Background/Braille: F2

Insert
Front Panel: F30

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H4

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE H4
Section

SIGN TYPE H4
OFFICE IDENTIFICATION W/  
SINGLE INSERT

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2
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NOTES
Sign Type H4.s is used in any area that would 
typically need Sign Type H4, but requires a soft/
flexible material. This typically occurs within 
mental health facilities.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H4.S
Soft Office Identification

SIGN TYPE H4.S
SOFT OFFICE IDENTIFICATION

Tactile Panel
Background/Braille: F2, F43

Non-Tactile Message
Text: T1, F4

Tactile Message
Text: T3, F4

Panel
Molded silicon w/ integral 
raised silkscreen letters/
numbers/symbols; mtd. to wall 
with VHB tape.

VHB Tape
Inset from edges of panel by 
1/4"on all sides

Existing wall
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NOTES
Sign Type H4a is to be used for office or flexible 
room identification. The architectural room 
number should be identified in a tactile manner 
with the insert providing space for occupant or 
room identification. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type H4a is Programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details. 

When Sign Type H4a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H4A
Office ID w/ Insert and In Session Slider

SIGN TYPE H4A
OFFICE IDENTIFICATION W/ INSERT 
AND IN SESSION SLIDER

Tactile Panel
Tactile Text: T3, F4 

Insert
F40

In Session Slider
Text: T3, F3 

Infonorm® Magnetic Quick 
Click Frame

Tactile Panel
Background/Braille: F2

Insert
Front Panel: F30

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H4a

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE H4A
Section

SIGN TYPE H4A
OFFICE IDENTIFICATION W/ INSERT 
AND IN SESSION SLIDER

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® D Profile
In Session Slider

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2
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NOTES
Sign Type H5 is to be used for office suite 
identification. The architectural room number 
should be identified in a tactile manner with the 
insert providing space for multiple occupant 
identification. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type H5 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H5 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H5
Office Identification w/ Triple Inserts

SIGN TYPE H5
OFFICE IDENTIFICATION W/ 
FIVE OCCUPANTS

Tactile Panel
Background/ 
Braille: F2

Insert
Front Panel: F30

Tactile Panel
Text: T3, F4

Insert
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H5

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE H5
Section

SIGN TYPE H5
OFFICE IDENTIFICATION W/ 
FIVE OCCUPANTS

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Spring Lock
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NOTES
Sign Type H5a is to be used for office suite 
identification. The architectural room number 
should be identified in a tactile manner with the 
insert providing space for multiple occupant 
identification. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type H5a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H5a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H5A
Office Identification w/ Double Inserts

SIGN TYPE H5A
OFFICE IDENTIFICATION W/ 
TRIPLE OCCUPANCY

Tactile Panel
Background/ 
Braille: F2

Insert
Front Panel: F30

Tactile Panel
Text: T3, F4

Insert
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H5a

Align

Align

5.H.31
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE H5A
Section

SIGN TYPE H5A
OFFICE IDENTIFICATION W/ 
TRIPLE OCCUPANCY

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Spring Lock

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners



Conference Room

KM 14 78

8 1/2" x 11"

3" = 1'-0"
1

Elevation - Sign Type H6

218.90 mm
8.62"

43
4.

30
 m

m
1'-

5.1
0"

1-2
5.1.1

A

5.H.34

5.H.32
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NOTES
Sign Type H6 is to be used for flexible identifica-
tion. The architectural room number should be 
identified in a tactile manner with the top insert 
providing space for occupant or room identifica-
tion and the bottom insert providing space for 
scheduling or regulatory information. 

When Sign Type H6 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H6 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H6
Large Conference Room Identification

SIGN TYPE H6
LARGE CONFERENCE ROOM  
IDENTIFICATION

Tactile Panel
Background/Braille: F2

Inserts (Top and Bottom)
Front Panel: F30



8 1/2" x 11"

KM 14 78

Conference Room

6" = 1'-0"
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SIGN TYPE H6
Large Conference Room Identification

SIGN TYPE H6
LARGE CONFERENCE ROOM  
IDENTIFICATION

NOTES
When Sign Type H6 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

Tactile Panel
Text: T3, F4

Top Insert
F40

Infonorm® Magnetic  
Quick Click Frame

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H6

Align

Align

5.H.34
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE H6
Section

SIGN TYPE H6
LARGE CONFERENCE ROOM  
IDENTIFICATION

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive



Conference Room

KM 14 78

8 1/2" x 11"

In Session

3" = 1'-0"
1

Elevation - Sign Type H6a

218.90 mm
8.62"

1-2
5.1.1

A

5.H.37
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NOTES
Sign Type H6a is to be used for flexible identifi-
cation. The architectural room number should be 
identified in a tactile manner with the top insert 
providing space for occupant or room identifica-
tion and the bottom insert providing space for 
scheduling or regulatory information. 

When Sign Type H6a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H6a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H6A
Large Conference Room Identification w/ Slider

SIGN TYPE H6A
LARGE CONFERENCE ROOM  
IDENTIFICATION W/ SLIDER

Tactile Panel
Background/Braille: F2

Inserts (Top and Bottom)
Front Panel: F30
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SIGN TYPE H6A
Large Conference Room Identification w/ Slider

SIGN TYPE H6A
LARGE CONFERENCE ROOM  
IDENTIFICATION W/ SLIDER

NOTES
When Sign Type H6a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

Tactile Panel
Text: T3, F4

Top Insert
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Infonorm® Magnetic  
Quick Click Frame

In Session Slider
Text: T3, F3 



Full Size
A

Section - Sign Type H6a

Align

Align

5.H.37
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE H6A
Section

SIGN TYPE H6A
LARGE CONFERENCE ROOM  
IDENTIFICATION W/ SLIDER

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® D Profile
In Session Slider
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6 3/16" x 4 1/8"
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NOTES
Sign Type H7 is to be used for flexible identifica-
tion. The architectural room number should be 
identified in a tactile manner with the top insert 
providing space for occupant or room identifica-
tion and the bottom insert providing space for 
scheduling or regulatory information. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type H7 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type H7 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H7
Multi-Purpose Room Identification

SIGN TYPE H7
MULTI-PURPOSE ROOM  
IDENTIFICATION

Tactile Panel
Background/ 
Braille: F2

Inserts (Top and Bottom)
Front Panel: F30

Tactile Panel
Text: T3, F4

Top Insert
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H7

Align

Align

5.H.39
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE H7
Section

SIGN TYPE H7
MULTI-PURPOSE ROOM  
IDENTIFICATION

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Spring Lock

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



Amy Forburger
Project Manager

Amy Forburger
Project Manager

3" = 1'-0"
1

Elevation - Sign Type H8
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Detail Elevation - Sign Type H8
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NOTES
Sign Type H8 is to be used for workstation 
identification that does not require a tactile 
room number.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE H8
Single Insert

SIGN TYPE H8
SINGLE INSERT

Insert 
F40

Infonorm® Magnetic  
Quick Click Frame

Insert
Front Panel: F30

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type H8

Align

Align

5.H.41
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE H8
Section

SIGN TYPE H8
SINGLE INSERT

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2



Sign Type J1
Tactile Room Number and 
Name Identification

Sign Type J2
Tactile Room Number 
Identification

Sign Type J2 (Alt.)
Printed Panel

KM 14 104

Mechanical
Room

KM14 104

Sign Type J3
Tactile Room Number 
Identification (Conference Room)

Sign Type J5
Tactile Room Number and 
Name Identification w/ Regulatory

KP 14 104

Sign Type J4
Tactile Room Number and 
Name Identification w/ Flip Frame

8 1/2" x 11"

KM 14 104

IDF-A

IN CASE OF FIRE, USE NO WATER.

No Storage Permitted.

KM 14 104

Electrical
Equipment Room

IN CASE OF FIRE, USE NO WATER.

No Storage Permitted.

5.J.1

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
J Sign Types are room identification types 
intended for permanent messaging. These are 
required by code to ensure proper identification 
of mechanical, electrical, etc. type rooms. 

SIGN TYPE J
Overview

SIGN TYPE J
NON-PUBLIC ROOM IDENTIFICATION



1/4" = 1'-0"
1

Installation Elevation - Sign Types J (Typical and VIF)

1/4" = 1'-0"
1

Installation Elevation - Sign Type J4

1/4" = 1'-0"
2

Installation Elevation - Sign Types J (Alternate)

KM14 104 KM14 104KM14 106

KM 14 104

IDF-A

3"

4'-6"

3"

4'-6"

3"

4'-6"

C L

5.J.2
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NOTES
J Sign Types should be mounted along a consis-
tent height with the tactile panel bottom aligned 
at a height of 4'-6". This will ensure that all signs 
are ADA compliant.

When an architectural element (i.e. door) or 
piece of equipment does not allow for the sign 
panel to be installed adjacent to the door, install 
the sign on the door, as shown in drawing 
2/5.J.2.

SIGN TYPE J
Typical Installation Elevations

SIGN TYPE J
NON-PUBLIC ROOM IDENTIFICATION



KM 14 104

IDF-A

Mechanical 
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3

Elevation - Sign Type J1 (Ops)

6" = 1'-0"
4

Detail Elevation - Sign Type J1

163.50 mm
6.44"

12
6.0

0 
m

m
4.9

6"

5/
8"

3/
8"

1"

1/
2"

7/8
"

3/
4"

A

5.J.5 163.50 mm
6.44"

12
6.0

0 
m

m
4.9

6"

A

5.J.5 163.50 mm
6.44"

12
6.0

0 
m

m
4.9

6"

A

5.J.5

157.50 mm *
(6.20")

1/4" 1/4"

60
.0

0 
m

m
(2

.36
")

57
.0

0 
m

m
(2

.24
")

60
.0

0 
m

m
 *

(2
.36

")
61

.50
 m

m
 *

(2
.42

")

5.J.3

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Sign Type J1 is to be used when the room name 
is required by code or requested by NYU Lan-
gone Health to be permanent. 

All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.

When Sign Type J1 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type J1 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE J1
Tactile Room Number and Name Identification

SIGN TYPE J1
TACTILE ROOM NUMBER AND NAME 
IDENTIFICATION

Tactile Panel
Background/Braille: F2

Tactile Panel
Text: T3, F3

Top Panel
Text: T1, F3

Top Panel
Background: F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®
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NOTES
All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.

Use this alternate layout for long room names 
that require smaller text height.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE J1
Tactile Room Number and Name Identification

SIGN TYPE J1
TACTILE ROOM NUMBER AND NAME 
IDENTIFICATION

Tactile Panel
Text: T3, F3

Tactile Panel
Text: T3, F3

Top Panel
Text: T5, F9
Text: T1, F3

Top Panel
Text: T1, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type J1

Align

Align

5.J.5
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE J1
Section

SIGN TYPE J1
TACTILE ROOM NUMBER AND NAME 
IDENTIFICATION

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2
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NOTES
Sign Type J2 is to be used when only the room 
number identification is required, storage rooms, 
rooms within rooms, open spaces, desks, work-
stations, etc. 

When Sign Type J2 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type J2 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE J2
Tactile Room Number Identification

SIGN TYPE J2
TACTILE ROOM NUMBER  
IDENTIFICATION

Tactile Panel
Background/Braille: F2

Tactile Panel
Text: T3, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type J2

Align

Align

5.J.7
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE J2
Section

SIGN TYPE J2
TACTILE ROOM NUMBER  
IDENTIFICATION

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Profile 001

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2
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NOTES
Sign Type J2 is to be used in addition to the 
room number identification to provide additioanl 
regulatory information.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE J2 (ALT)
Printed Panel

SIGN TYPE J2 (ALT.)
PRINTED PANEL

Thin Panel
Background: F4

Thin Panel
Text: T5, F9

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type J2

Align

Align

5.J.9
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE J2 (ALT)
Section

SIGN TYPE J2 (ALT.)
PRINTED PANEL

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile  
w/ fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Profile 001

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2
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NOTES
Sign Type J3 is used to provide tactile room 
identification in tandem with digital room sched-
uler signs. The width of the tactile sign should 
match the width of the digital sign.

When Sign Type J3 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

REFERENCE PAGES

1.1.2  Signage Finishes

1.2.1–15  Typography Specifications

Chapter 2 Programming Guidelines

SIGN TYPE J3
Tactile Room Number Identification

SIGN TYPE J3
TACTILE ROOM NUMBER  
IDENTIFICATION (CONFERENCE ROOM)

Tactile Panel
Background/Braille: F2

 ngiS fo snoisnemid ,8102 ,yraunaJ 13 fo sA :ETON* 
Type J3 were 243.81 mm (9.60"). In order to maintain 
consistent width with Digital Conference Room 
Scheduler, specifications for currently implemented 
technology should be acquired from NYULH prior to 
confirmation of dimensions for Sign Type J3. Width of 
Sign Type J3 should match width of planned Digital 
Conference Room Scheduler.

Tactile Panel
Text: T3, F4

 etacidni snoisnemiD :ETON**  
panel cut dimensions 
confirmed by Infonorm®

5.J.10
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NOTES
Sign Type J3 is used to provide tactile room 
identification in tandem with digital room 
scheduler signs. The width of the tactile sign 
should match the width of the digital sign. When 
Sign Type J3 is programmed to be located at the 
Main Campus on a first floor corridor designated 
as a wayfinding pathway (i.e. Green Pathway, 
Blue Pathway, Yellow Pathway), then all finishes 
specified as F2 should be replaced with F1. See 
Section 2.4.2 for further details.

When Sign Type J3 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 2 Programming Guidelines

SIGN TYPE J3
Tactile Room Number Identification

SIGN TYPE J3
TACTILE ROOM NUMBER
IDENTIFICATION (CONFERENCE ROOM)
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NOTES
Sign Type J4 is to be used when the room name 
is required by code or requested by NYU Lan-
gone Health to be permanent and a changable 
paper insert holder is needed.

All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.

When Sign Type J4 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type J4 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE J4
Tactile Room Number and Name Identification

SIGN TYPE J4
TACTILE ROOM NUMBER AND NAME 
IDENTIFICATION W/ FLIP FRAME

Tactile Panel
Background/Braille: F2

Insert
Front Panel: F30

Top Panel
Background: F4
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NOTES
Sign Type J4 is to be used when the room name 
is required by code or requested by NYU Lan-
gone Health to be permanent and a changable 
paper insert holder is needed.

All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.

When Sign Type J4 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type J4 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE J4
Tactile Room Number and Name Identification

SIGN TYPE J4
TACTILE ROOM NUMBER AND NAME 
IDENTIFICATION W/ FLIP FRAME

Tactile Panel
Text: T3, F3

Top Panel
Text: T1, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Align

Align

Align

Full Size
A

Section - Sign Type J4

5.J.13
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE J4
Section

SIGN TYPE J4
TACTILE ROOM NUMBER AND NAME 
IDENTIFICATION W/ FLIP FRAME

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile  
w/ fully concealed VHB adhesive

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2
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NOTES
Sign Type J5 is to be used when the room 
name is required by code or requested by NYU 
Langone Health to be permanent and additional 
regulatory information is required. 

All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.

When Sign Type J5 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type J5 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE J5
Tactile Room Number and Name Identification

SIGN TYPE J5
TACTILE ROOM NUMBER AND NAME 
IDENTIFICATION W/ REGULATORY

Tactile Panel
Background/Braille: F2

Top Panel
Background: F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Tactile Panel
Text: T3, F3

Top Panel
Text: T5, F9

Text: T1, F3



Sign Type K1a
Large Amenity Identification

Sign Type K1a.s
Soft Large Amenity 
Identification

Sign Type K1b
Large Amenity Identification
w/ Slider

Sign Type K2a
Medium Treatment Room 
Identification

Sign Type K2b
Medium Treatment Room 
Identification w/ Slider

Sign Type K3a
Medium Treatment Room 
Identification w/ Insert

Sign Type K3b
Medium Treatment Room 
Identification w/ Insert 
and Slider

Sign Type K4a
Small Treatment Room
Identification

Sign Type K4b
Small Treatment Room 
Identification w/ Slider

Sign Type K5a
Small Treatment Room
Identification w/ Insert

Sign Type K5b
Medium Treatment Room 
Identification w/ Insert 
and Slider

Sign Type K6a
Medium Treatment Room 
Identification w/ Insert

Sign Type K6b
Medium Treatment Room
Identification w/ Insert and Slider
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NOTES
K Sign Types are room identification types 
intended for amenities, restrooms, exam or  
treatment rooms.  

SIGN TYPE K
Overview

SIGN TYPE K
AMENITY/TREATMENT ROOM  
IDENTIFICATION
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Installation Elevation - Sign Types K (Typical and VIF)
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NOTES
K Sign Types should be mounted along a consis-
tent height with the tactile panel bottom aligned 
at a height of 4'-6". This will ensure that all signs 
are ADA compliant.

SIGN TYPE K
Typical Installation Elevations

SIGN TYPE K
AMENITY/TREATMENT ROOM 
IDENTIFICATION
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NOTES
Sign Type K1a should be used for all restrooms 
and locker rooms. Symbols should correspond to 
tactile messages and architectural room num-
bers should be displayed in the lower right.

When Sign Type K1a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K1a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE K1A
Large Amenity Identification

SIGN TYPE K1A
LARGE AMENITY IDENTIFICATION

Tactile Panel
Background/Braille: F2

Top Panel
Background: F4
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SIGN TYPE K1A
Large Amenity Identification

NOTES
The symbol used for the Top Panel must cor-
respond to the message provided on the Tactile 
Panel.

When Sign Type K1a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K1a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE K1A
LARGE AMENITY IDENTIFICATION

Tactile Panel
Tactile Text: T3, F4
Non-Tactile Text: T3, F8

Top Panel
Symbol: F2

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type K1a

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K1A
Section

SIGN TYPE K1A
LARGE AMENITY IDENTIFICATION

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile  
w/ fully concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2



HC 9 17A
RESTROOM
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NOTES
Sign Type K1a.s is used in any area that would 
typically need Sign Type K1a, but requires a soft/
flexible material. This typically occurs within 
mental health facilities.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE K1A.S
Soft Large Amenity Identification

SIGN TYPE K1A.S
SOFT LARGE AMENITY 
IDENTIFICATION

Tactile Panel
Background/Braille: F2, F43
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RESTROOM
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1
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NOTES
Layouts for this panel build up from the bottom 
line. For single line messages, the bottom line 
should be used.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE K1A.S
Soft Large Amenity Identification

SIGN TYPE K1A.S
SOFT LARGE AMENITY 
IDENTIFICATION

Tactile Panel
Symbol: F4
Tactile Text: T3, F4
Non-Tactile Text: T3, F4

Panel
Molded silicon 
w/ integral raised 
silkscreen letters/
numbers/symbols; 
mtd. to wall with 
VHB tape.

VHB Tape
Inset from edges of  
panel by 1/4"on all 
sides

Existing wall
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NOTES
Sign Type K1b should be used for shower rooms 
only that require In Session Sliders. Symbols 
should correspond to tactile messages and 
architectural room numbers should be displayed 
in the lower right.

When Sign Type K1b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K1b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE K1B
Large Amenity Identification w/ Slider

SIGN TYPE K1B
LARGE AMENITY IDENTIFICATION  
W/ SLIDER

Tactile Panel
Background/Braille: F2

Top Panel
Background: F4
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SIGN TYPE K1B
Large Amenity Identification w/ Slider

NOTES
When Sign Type K1b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K1b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE K1B
LARGE AMENITY IDENTIFICATION  
W/ SLIDER

Tactile Panel
Tactile Text: T3, F4
Non-Tactile Text: T3, F8

Top Panel
Symbol: F2

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

In Session Slider
Text: T3, F3 



Full Size
A

Section - Sign Type K1b

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K1B
Section

SIGN TYPE K1B
LARGE AMENITY IDENTIFICATION  
W/ SLIDER

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® D Profile
In Session Slider

Infonorm® Profile 001

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2
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NOTES
Sign Type K2a should be used for treatment, 
exams, etc.

When Sign Type K2a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K2a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K2A
Medium Treatment Room Identification

SIGN TYPE K2A
MEDIUM TREATMENT ROOM 
IDENTIFICATION

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4
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SIGN TYPE K2A
Medium Treatment Room Identification

NOTES
When Sign Type K2a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K2a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K2A
MEDIUM TREATMENT ROOM 
IDENTIFICATION

Tactile Panel
Tactile Text: T3, F4

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type K2a

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K2A
Section

SIGN TYPE K2A
MEDIUM TREATMENT ROOM 
IDENTIFICATION

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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NOTES
Sign Type K2b should be used for treatment, 
exams, etc., that require In Session sliders.

When Sign Type K2b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K2b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE K2B
Medium Treatment Room ID w/ Slider 

SIGN TYPE K2B
MEDIUM TREATMENT ROOM 
IDENTIFICATION W/ SLIDER

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4
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SIGN TYPE K2B
Medium Treatment Room ID w/ Slider

NOTES
When Sign Type K2b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K2b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE K2B
MEDIUM TREATMENT ROOM 
IDENTIFICATION W/ SLIDER

Tactile Panel
Tactile Text: T3, F4

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

In Session Slider
Text: T3, F3 



Full Size
A

Section - Sign Type K2b

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K2B
Section

SIGN TYPE K2B
MEDIUM TREATMENT ROOM 
IDENTIFICATION W/ SLIDER

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® D Profile
In Session Slider

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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NOTES
Sign Type K3a should be used in similar situ-
ations as Sign Type K2a. The insert provided 
allows for flexible messaging, when required.  

When Sign Type K3a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K3a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K3A 
Medium Treatment Room ID w/ Insert

SIGN TYPE K3A 
MEDIUM TREATMENT ROOM  
IDENTIFICATION W/ INSERT

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4

Insert
Front Panel: F30
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SIGN TYPE K3A 
Medium Treatment Room ID w/ Insert

NOTES
Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type K3a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K3a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K3A 
MEDIUM TREATMENT ROOM  
IDENTIFICATION W/ INSERT

Tactile Panel
Tactile Text: T3, F4

Top Panel
Tactile Text/Number: T3, F3

Insert
F40

Infonorm® Magnetic 
Quick Click Frame

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type K3a

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K3A 
Section

SIGN TYPE K3A 
MEDIUM TREATMENT ROOM  
IDENTIFICATION W/ INSERT

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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NOTES
Sign Type K3b should be used in similar situ-
ations as Sign Type K2b. The insert provided 
allows for flexible messaging, when required.  

When Sign Type K3b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K3b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K3B 
Medium Treatment ID w/ Insert and Slider

SIGN TYPE K3B 
MEDIUM TREATMENT ROOM IDENTIFI-
CATION W/ INSERT AND SLIDER

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4

Insert
Front Panel: F30
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SIGN TYPE K3B 
Medium Treatment ID w/ Insert and Slider

NOTES
Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type K3b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K3b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K3B 
MEDIUM TREATMENT ROOM IDENTIFI-
CATION W/ INSERT AND SLIDER

Tactile Panel
Tactile Text: T3, F4

Insert
F40

Infonorm® Magnetic 
Quick Click Frame

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

In Session Slider
Text: T3, F3 



Full Size
A

Section - Sign Type K3b

Align

Align

5.K.22
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K3B 
Section

SIGN TYPE K3B 
MEDIUM TREATMENT ROOM IDENTIFI-
CATION W/ INSERT AND SLIDER

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

Infonorm® D Profile
In Session Slider

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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NOTES
Sign Type K4a should be used for treatment, 
exams, etc. in instances where the length of mes-
sage allows and/or mounting conditions require.

When Sign Type K4a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K4a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K4A 
Small Treatment Room Identification

SIGN TYPE K4A 
SMALL TREATMENT ROOM  
IDENTIFICATION

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4
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SIGN TYPE K4A 
Small Treatment Room Identification

NOTES
When Sign Type K4a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K4a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K4A 
SMALL TREATMENT ROOM  
IDENTIFICATION

Tactile Panel
Tactile Text: T3, F4

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type K4a

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K4A 
Section

SIGN TYPE K4A 
SMALL TREATMENT ROOM ID

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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NOTES
Sign Type K4b should be used for treatment, 
exams, etc. in instances where the length of mes-
sage allows and/or mounting conditions require, 
and require an In Session slider.

When Sign Type K4b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K4b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K4B 
Small Treatment Room Identification w/ Slider

SIGN TYPE K4B 
SMALL TREATMENT ROOM  
IDENTIFICATION W/ SLIDER

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4
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SIGN TYPE K4B 
Small Treatment Room Identification w/ Slider

NOTES
When Sign Type K4b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K4b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K4B 
SMALL TREATMENT ROOM  
IDENTIFICATION W/ SLIDER

Tactile Panel
Tactile Text: T3, F4

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

In Session Slider
Text: T3, F3 



Full Size
A

Section - Sign Type K4b

Align

Align

5.K.28

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K4B 
Section

SIGN TYPE K4B 
SMALL TREATMENT ROOM  
IDENTIFICATION W/ SLIDER

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® D Profile
In Session Slider

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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NOTES
Sign Type K5a should be used in similar situ-
ations as Sign Type K4a. The insert provided 
allows for flexible messaging, when required.  

When Sign Type K5a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K5a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K5A 
Small Treatment Room Identification w/ Insert

SIGN TYPE K5A 
SMALL TREATMENT ROOM 
IDENTIFICATION W/ INSERT

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4
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SIGN TYPE K5A 
Small Treatment Room Identification w/ Insert

NOTES
Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type K5a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K5a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K5A 
SMALL TREATMENT ROOM  
IDENTIFICATION W/ INSERT

Tactile Panel
Tactile Text: T3, F4

Insert
F40

Infonorm® Magnetic 
Quick Click Frame

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type K5a

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K5A 
Section

SIGN TYPE K5A 
SMALL TREATMENT ROOM  
IDENTIFICATION W/ INSERT

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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NOTES
Sign Type K5b should be used in similar situ-
ations as Sign Type K4b. The insert provided 
allows for flexible messaging, when required.  

When Sign Type K5b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K5b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K5B 
Small Treatment Room ID w/ Insert and Slider

SIGN TYPE K5B 
SMALL TREATMENT ROOM ID  
W/ INSERT AND SLIDER

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4



KM 14 10

4
EXAM

Dr. James Heath
Social Work

In Session

6" = 1'-0"
1

Detail Elevation - Sign Type K5b

12
3.0

0 
m

m
4.8

4"

12
4.5

0 
m

m
 *

(4
.90

")

2"

63
.0

0 
m

m
 *

(2
.48

")

5/
8"

5/
8"

3/
8"

3/
8"

3/
8"

1"
1"

66
.50

 m
m

 *
(2

.62
")

157.50 mm *
(6.20")

160.50 mm
6.32"

1/4" 1/4"

63
.50

 m
m

2.5
0"

1/4
"

C L

C L

21
.0

0 
m

m
 *

(0
.82

7"
)

5.K.33

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE K5B 
Small Treatment Room ID w/ Insert and Slider

NOTES
Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type K5b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K5b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K5B 
SMALL TREATMENT ROOM ID  
W/ INSERT AND SLIDER

Tactile Panel
Tactile Text: T3, F4

Insert
F40

Infonorm® Magnetic 
Quick Click Frame

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

In Session Slider
Text: T3, F3 



Full Size
A

Section - Sign Type K5b

Align

Align
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE K5B 
Section

SIGN TYPE K5B 
SMALL TREATMENT ROOM ID  
W/ INSERT AND SLIDER

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Spring Lock

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

Infonorm® D Profile
In Session Slider

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to
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NOTES
Sign Type K6a should be used for treatment, 
exams, etc. that require additional information 
such as regulatory information or other notifica-
tions.

When Sign Type K6a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K6a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K6A
Medium Treatment Room ID w/ Insert

SIGN TYPE K6A
MEDIUM TREATMENT ROOM  
IDENTIFICATION W/ INSERT

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4
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SIGN TYPE K6A
Medium Treatment ID w/ Insert

NOTES
When Sign Type K6a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K6a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K6A
MEDIUM TREATMENT ROOM  
IDENTIFICATION W/ INSERT

Tactile Panel
Tactile Text: T3, F4

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®
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SIGN TYPE K6A
Section

SIGN TYPE K6A
MEDIUM TREATMENT ROOM ID W/ 
INSERT

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to



TREATMENT

3
KM 16 22

8 1/2" x 11"

In Session

3" = 1'-0"
1

Elevation - Sign Type K6b

218.90 mm
8.62"

51
4.8

0 
m

m
1'-

8.2
7"

A

5.K.40

5.K.38
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NOTES
Sign Type K6a should be used for treatment, 
exams, etc. that require additional information 
such as regulatory information or other notifica-
tions and an In Session slider.

When Sign Type K6a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K6a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K6B
Medium Treatment ID w/ Insert and Slider

SIGN TYPE K6B
MEDIUM TREATMENT ROOM ID W/ 
INSERT AND SLIDER

Tactile Panel
Background/Braille: F2

Top Panel
Background/Braille: F4



KM 16 22

3
TREATMENT

8 1/2" x 11"

In Session

6" = 1'-0"
1

Detail Elevation - Sign Type K6b
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SIGN TYPE K6B
Medium Treatment ID w/ Insert and Slider

NOTES
When Sign Type K6b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type K6b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE K6B
MEDIUM TREATMENT ROOM ID W/ 
INSERT AND SLIDER

Tactile Panel
Tactile Text: T3, F4

Top Panel
Tactile Text/Number: T3, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

In Session Slider
Text: T3, F3 



Full Size
A

Section - Sign Type K6b

Align

Align

5.K.40
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SIGN TYPE K6B
Section

SIGN TYPE K6B
MEDIUM TREATMENT ROOM ID W/ 
INSERT AND SLIDER

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® D Profile
In Session Slider

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Thin Cover Profile
Tactile Panel mtd. to



Sign Type Q1a
Elevator Identification w/ Large Directory

Sign Type Q1c
Elevator Identification w/ Small Directory

Sign Type Q1b
Elevator Identification w/ Medium Directory

Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

Directory
15

14

13

12

11

10

9

2

1

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Faculty Practice Radiology
Outpatient Surgical Suite 
Minimally Invasive Urology
Co-operative Care

Blood Donor Center
Diabetes Education
Outpatient Labs
Cashier
Pharmacy

MRI
Gamma Knife
Laser Suite

Access to Floors G–7

Floor 7

Low Rise Elevators

Directory
7

6

5

4

3

2

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Access to Floors G, M, 5–11

Floor 7

Main Elevators

Directory
11

10

9

8

7

6

5

M

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Faculty Practice Radiology
Outpatient Surgical Suite 
Minimally Invasive Urology
Co-operative Care

Blood Donor Center
Diabetes Education
Outpatient Labs
Cashier

5.Q.1
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SIGN TYPE Q
Overview

NOTES
Q Sign Types should be used to identify elevators 
and the floors they access. These should be used 
in conjunction with Sign Type T1 (see joint instal-
lation elevation on Sheet 5.Q.2).

The selection of Sign Types Q1a, Q1b, or Q1c 
should be determined based upon number of 
floors and destinations in the building.

SIGN TYPE Q
ELEVATOR IDENTIFICATION  
W/ DIRECTORY



1/4" = 1'-0"
1

Installation Elevation - Sign Types Q (Typical and VIF)

1/4" = 1'-0"
2

Installation Elevation - Sign Types Q (Typical and VIF)

Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

Directory
15

14

13

12

11

10

9

2

1

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Faculty Practice Radiology
Outpatient Surgical Suite 
Minimally Invasive Urology
Co-operative Care

Blood Donor Center
Diabetes Education
Outpatient Labs
Cashier
Pharmacy

MRI
Gamma Knife
Laser Suite

Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

Directory
15

14

13

12

11

10

9

2

1

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Faculty Practice Radiology
Outpatient Surgical Suite 
Minimally Invasive Urology
Co-operative Care

Blood Donor Center
Diabetes Education
Outpatient Labs
Cashier
Pharmacy

MRI
Gamma Knife
Laser Suite

Align

Align

EQ. EQ.

EQ. EQ.

5.Q.2
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SIGN TYPE Q
Typical Installation Elevation

NOTES
Q Sign Types should be used to identify elevators 
and the floors they access. These should be used 
in conjunction with Sign Type T1 (see joint instal-
lation elevation on Sheet 5.T.2).

Installation conditions at elevator banks will 
vary with each site. Consistency will be achieved 
through the use of one (1) Q1 type per elevator 
bank mounted to the wall at 5'-0" to the center 
of the overall panel. 

SIGN TYPE Q
ELEVATOR IDENTIFICATION  
W/ DIRECTORY

Sign Type T1

Sign Type T1



Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

Directory
15

14

13

12

11

10

9

2

1

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Faculty Practice Radiology
Outpatient Surgical Suite 
Minimally Invasive Urology
Co-operative Care

Blood Donor Center
Diabetes Education
Outpatient Labs
Cashier
Pharmacy

MRI
Gamma Knife
Laser Suite

1 1/2" = 1'-0"
1

Elevation - Sign Type Q1a

1,1
65

.0
0 

m
m

3'-
9.8

7"

492.50 mm
1'-7.39"

2
5.Q.6

A

5.Q.7

5.Q.3
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SIGN TYPE Q1A
Elevator Identification w/ Large Directory

NOTES
Sign Type Q1a is to be used at all elevator banks 
on the Main Campus Upper Floors and at all 
other facilities. 

When Sign Type Q1a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type Q1a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE Q1A
ELEVATOR IDENTIFICATION  
W/ LARGE DIRECTORY

Profile 1.2
Background: F2

Insert 
Front Panel: F30

Top Panel
Background: F4



Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

3" = 1'-0"
1

Detail Elevation - Sign Type Q1a

472.50 mm *
(1'-6.60")
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m

m
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"

10
.0

0 
m
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1 1
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"
1 1
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m
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5.Q.4
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SIGN TYPE Q1A
Elevator Identification w/ Large Directory

NOTES
All layouts for the Top Panel build up from 
the bottom line. When elevator access is not 
indicated, the Elevator Identification and Symbol 
should shift down to maintain the detailed 
distance from the Location Identification. 

When Sign Type Q1a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type Q1a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE Q1A
ELEVATOR IDENTIFICATION  
W/ LARGE DIRECTORY

Top Panel
Symbol: F2
Elevator Identification: T1, F2
Access Identification: T1, F3
Location Identification: T1, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Elevator Access to All Floors

Floor

1
3" = 1'-0"

1
Alternate Header Layout - Sign Type Q

472.50 mm *
(1'-6.60")

1/2" 1/2"

 3/
4"

4"
3/

4"

1 1
/2

"
5 

1/
2"

1 3
/8

"
482.50 mm

1'-7.00"
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3.0

0 
m

m
(10

.35
")

26
8.0

0 
m

m
(10
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SIGN TYPE Q
Alternate Header

NOTES
For use when Elevator Symbol is not required.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE Q
ALTERNATE HEADER LAYOUT

Directory: T1, F2

Floor/Destination: T1, F3

Rule: 1/32", F3

Insert: F40



Directory
15

14

13

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

3" = 1'-0"
2

Detail Elevation - Sign Type Q

1/2" 1/2"

1"1 3
/4

"
1"

1"

1/
2"

1/
2"

1"
3/

4"

1'-6"

5.Q.6
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SIGN TYPE Q
Directory Insert

NOTES
When Sign Type Q is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE Q
DIRECTORY INSERT

Directory: T1, F2

Floor/Destination: T1, F3

Rule: 1/32", F3

Insert: F40



Full Size
A

Section - Sign Type Q

Align

Align

5.Q.7
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE Q
Section

SIGN TYPE Q
SECTION

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from all 
sides; mtd. to wall w/ fully concealed z-clip 

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Infonorm® Profile 1.2

Infonorm® Spring Lock

Infonorm® aInsert (Front Panel)
Non-glare rigid acrylic glass lens

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Profile 1.2 w/ fully 
concealed VHB adhesive.

Panel
1/16" TH ptd. aluminum panel w/ silkscreened 
letters/numbers/symbol; mtd. to Thin Cover 
Profile w/ fully concealed VHB adhesive

Infonorm® Profile 1.2

Infonorm® Thin Cover Profile

Infonorm® Profile 1.2

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



Access to Floors G, M, 5–11

Floor 7

Main Elevators

Directory
11

10

9

8

7

6

5

M

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

Faculty Practice Radiology
Outpatient Surgical Suite 
Minimally Invasive Urology
Co-operative Care

Blood Donor Center
Diabetes Education
Outpatient Labs
Cashier

1 1/2" = 1'-0"
1

Elevation - Sign Type Q1b

492.50 mm
1'-7.39"

2
5.Q.6

95
5.0

0 
m

m
3'-

1.6
0"

A

5.Q.7

5.Q.8
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SIGN TYPE Q1B
Elevator Identification w/ Medium Directory

NOTES
Sign Type Q1b is to be used at all elevator banks 
on the Main Campus Upper Floors and at all 
other facilities. 

When Sign Type Q1b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type Q1b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE Q1B
ELEVATOR IDENTIFICATION  
W/ MEDIUM DIRECTORY

Profile 1.2
Background: F2

Insert 
Front Panel: F30

Top Panel
Background: F4



Access to Floors G, M, 5–11

Floor 7

Main Elevators
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Detail Elevation - Sign Type Q1b
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SIGN TYPE Q1B
Elevator Identification w/ Medium Directory

NOTES
All layouts for the Top Panel build up from 
the bottom line. When elevator access is not 
indicated, the Elevator Identification and Symbol 
should shift down to maintain the detailed 
distance from the Location Identification. 

When Sign Type Q1b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type Q1b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE Q1B
ELEVATOR IDENTIFICATION  
W/ MEDIUM DIRECTORY

Top Panel
Symbol: F2
Elevator Identification: T1, F2
Access Identification: T1, F3
Location Identification: T1, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Access to Floors G–7

Floor 7

Low Rise Elevators

Directory
7

6

5

4

3

2

G

Executive O�ces 

Nuclear Cardiology Suite
Interventional Cardiology Suite

Blechman Cardiac and 
Vascular Center 
Education Resource Center

Epilepsy Center

Cardiology Unit

Psychiatric Service of Tisch Hospital 

Smilow Cardiac Prevention and 
Rehabilitation Center

1 1/2" = 1'-0"
1

Elevation - Sign Type Q1c

492.50 mm
1'-7.39"

2
5.Q.6
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0 
m

m
2'-
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5.Q.7

5.Q.10
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SIGN TYPE Q1C
Elevator Identification w/ Small Directory

NOTES
Sign Type Q1c is to be used at all elevator banks 
on the Main Campus Upper Floors and at all 
other facilities. 

When Sign Type Q1c is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type Q1c is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE Q1C
ELEVATOR IDENTIFICATION  
W/ SMALL DIRECTORY

Profile 1.2
Background: F2

Insert 
Front Panel: F30

Top Panel
Background: F4



Access to Floors G–7

Floor 7

Low Rise Elevators

3" = 1'-0"
1

Detail Elevation - Sign Type Q1c
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SIGN TYPE Q1C
Elevator Identification w/ Small Directory

NOTES
All layouts for the Top Panel build up from 
the bottom line. When elevator access is not 
indicated, the Elevator Identification and Symbol 
should shift down to maintain the detailed 
distance from the Location Identification. 

When Sign Type Q1c is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type Q1c is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE Q1C
ELEVATOR IDENTIFICATION  
W/ SMALL DIRECTORY

Top Panel
Symbol: F2
Elevator Identification: T1, F2
Access Identification: T1, F3
Location Identification: T1, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Sign Type R1a
Large Directional w/ Header

Sign Type R1b / R1c
Large Directional w/ Header (O�-Site)

Sign Type R4
Small Directional w/
Logo Identification
(O�-Site)

Sign Type R2
Large Directional

Sign Type R5
Small Directory w/
Logo Identification 
(Tactile, O�-Site)

Sign Type R3
Medium Directional

Sign Type R6
Small Directional

Sign Type R6.s
Soft Small Directional

Seminar Rooms

Seminar Rooms

Restroom

TH-9300 to TH-9355

TH-9400 to TH-9475

Center for 
Musculoskeletal Care

Rusk Center for Physical
and Occupational �erapy

CENTER FOR 
MUSCULOSKELETAL 
CARE
The center for 

musculoskeletal care

Rheumatology / Infusion
and Seligman Center
Total Joint Replacement

Exit to 
Elevator Lobby

Developmental Genetics
Floor 4

Exit to
Elevator
Lobby

5.R.1
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SIGN TYPE R
Overview

NOTES
R Sign Types should be used for directional 
messaging. 

SIGN TYPE R
DIRECTIONAL/DIRECTORY SIGN



Developmental Genetics
Floor 4

Coordinators
Jane Hubbard
Jessica Treisman

Principal Investigators
Holger Knaut
Ruth Lehmann
Jeremy Nance
Mamta Tahiliani
Jesus Torres-Vaszuez

Administration
Ruth Lehmann, Director  
Jeremy Paul, Executive Director  

LAB 7

LAB 8–9

LAB 15

LAB 10-13

LAB 17

LAB 4

LAB 14

SK-4104A

SK-4104C

CENTER FOR 
MUSCULOSKELETAL 
CARE

Rheumatology / Infusion
and Seligman Center
Total Joint Replacement

1/4" = 1'-0"
1

Installation Elevation - Sign Types R (Typical and VIF)
1/4" = 1'-0"

2
Installation Elevation - Sign Types R5 (Typical and VIF)

5'-
0" 4'-6"

5.R.2
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SIGN TYPE R
Typical Installation Elevation

NOTES
R Sign Types should be installed with the 
horizontal band at a consistent height, wher-
ever possible. R1, R2, R3, R4 and R6 should be 
mounted at 5'-0" aligned with the bottom of 
the permanent panel. Sign Type R5 should be 
mounted at 4'-6" aligned with the bottom of the 
tactile panel. 

SIGN TYPE R
DIRECTIONAL/DIRECTORY SIGN



Developmental Genetics
Floor 4

1 1/2" = 1'-0"
1

Elevation - Sign Type R1a
1 1/2" = 1'-0"

2
Elevation - Sign Type R1a (Alternate Layout)

434.80 mm
1'-5.12"

1-3
5.1.9-11

A

5.R.6

61
9.0

0 
m

m
2'-

0.
37

"

434.80 mm
1'-5.12"

1-3
5.1.9-11

A

5.R.6

61
9.0

0 
m

m
2'-

0.
37

"

5.R.3
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SIGN TYPE R1A
Large Directional w/ Header

NOTES
Sign Type R1a is to be used near elevators or 
entrances where departments or occupants are 
identified. 

The alternate layout should be used only for the 
NYU School of Medicine, as shown.

All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used.

When Sign Type R1a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type R1a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE R1A
LARGE DIRECTIONAL W/ HEADER

Middle Panel
Background: F2

Middle Panel
Background: F2

Insert 
Front Panel: F30

Insert 
Front Panel: F30

Top Panel
Background: F4

Top Panel
Background: F4



Developmental Genetics
Floor 4

17" x 20"

3" = 1'-0"
1

Detail Elevation - Sign Type R1a

1/2"1/2"
1"

11
/1

6"

428.80 mm *
(1'-4.88")

21
.0

0 
m

m
 *

(0
.83

")

431.80 mm
1'-5.00"

1 3
/1

6"
1 1

/2
"

50
8.0

0 
m

m
1'-

8.0
0"

51
1.0

0 
m

m
 *

(1'
-8

.12
")

81
.0

0 
m

m
(3

.19
")

84
.0

0 
m

m
 *

(3
.31

")

5.R.4
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SIGN TYPE R1A
Large Directional w/ Header

NOTES
Sign Type R1a is to be used near elevators or 
entrances where departments or occupants are 
identified. 

All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type R1a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type R1 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE R1A
LARGE DIRECTIONAL W/ HEADERTop Panel

Floor Identification: T1, F3
Department Identification: T1, F3

Insert  
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



17" x 20"

3" = 1'-0"
1

Detail Elevation - Sign Type R1a (Alternate Layout)

1/2"1/2"

428.80 mm *
(1'-4.88")

21
.0

0 
m

m
 *

(0
.83

")

431.80 mm
1'-5.00"

50
8.0

0 
m

m
1'-

8.0
0"
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1.0

0 
m

m
 *

(1'
-8

.12
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.50

 m
m

 *
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.37
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.0

0 
m

m
3.3

1"

2 
1/4

"
C L

C L

5 1/2"

5.R.5
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SIGN TYPE R1A
Large Directional w/ Header

NOTES
Sign Type R1a Alternate Layout should be used 
only for the NYU School of Medicine, as shown.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type R1a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE R1A
LARGE DIRECTIONAL W/ HEADER 
(ALTERNATE LAYOUT)Top Panel

Logo Identification: F5

Insert  
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type R1a

Align

Align

5.R.6
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R1A
Section

SIGN TYPE R1A
LARGE DIRECTIONAL W/ HEADER

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical fasteners

Infonorm® Cover Profile
Infonorm® Cover Profile w/ ptd. finish

Infonorm® Thin Cover Profile

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

Thin Panel
This mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Insert (Front Panel)
Non-glare rigid acrylic glass lens

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Profile 001 w/ fully 
concealed VHB adhesive



1 1/2" = 1'-0"
1

Elevation - Sign Type R1b
1 1/2" = 1'-0"

2
Elevation - Sign Type R1c

434.80 mm
1'-5.12"

61
9.0

0 
m

m
2'-

0.
37

"

A

5.R.9 434.80 mm
1'-5.12"

61
9.0

0 
m

m
2'-

0.
37

"

B

5.R.9

1-3
5.1.9-11

1-3
5.1.9-11

5.R.7
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SIGN TYPE R1B
Large Directional w/ Header (Off-Site)

NOTES
Sign Type R1b and R1c are for use at facilities 
not at the Main Campus, and near elevators or 
entrances where departments or occupants are 
identified. 

REFERENCE PAGES
1.1 Signage Finishes

1.4 Logos

 

SIGN TYPE R1B / R1C
LARGE DIRECTIONAL W/ HEADER 
(OFF-SITE)

Insert 
Front Panel: F30 Insert 

Front Panel: F30

Top Panel
Background: F31 Top Panel

Background: F4
Logo Identification: F5



17" x 20"

3" = 1'-0"
1

Detail Elevation - Sign Type R1b
3" = 1'-0"

1
Detail Elevation - Sign Type R1c

1/2"1/2"

428.80 mm *
(1'-4.88")

431.80 mm
1'-5.00"

50
8.0

0 
m

m
1'-

8.0
0"

51
1.0

0 
m

m
 *

(1'
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C L

C L
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4.7

8 
m

m
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m
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7 1/2"

5.R.8
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SIGN TYPE R1B
Large Directional w/ Header (Off-Site)

NOTES
Sign Type R1b / R1c is to be used near elevators 
or entrances where departments or occupants 
are identified. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.4 Logos

 

SIGN TYPE R1B / R1C
LARGE DIRECTIONAL W/ HEADER  
(OFF-SITE)

R1b Top Panel
Brushed background and Mirror 
polished graphics

R1c Top Panel
Painted background and silkscreen 
grpahics

Insert
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type R1b
Full Size

B
Section - Sign Type R1c

Align

Align

Align

Align

5.R.9
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R1B
Section

SIGN TYPE R1B / R1C
LARGE DIRECTIONAL W/ HEADER 
(OFF-SITE)

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical fasteners

Infonorm® Thin Cover Profile

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

Thin Panel
Thin mil aluminum w/ etched background and 
polished graphics; mtd. to Thin Cover Profile 
w/ fully concealed VHB adhesive

Thin Panel
This mil ptd. aluminum w/ silkscreened 
graphics; mtd. to Thin Cover Profile w/ fully 
concealed VHB adhesive

Infonorm® Insert (Front Panel)
Non-glare rigid acrylic glass lens

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Profile 001 w/ fully 
concealed VHB adhesive



1 1/2" = 1'-0"
1

Elevation - Sign Type R2

434.80 mm
1'-5.12"

1-3
5.1.9-11
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2.0

0 
m

m
1'-

8.9
5"

A

5.R.12

5.R.10
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SIGN TYPE R2
Large Directional

NOTES
Sign Type R2 should be use for directional mes-
sages that require a large insert. 

When Sign Type R2 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type R2 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R2
LARGE DIRECTIONAL

Panel
Background: F2

Insert 
Front Panel: F30



17" x 20"

3" = 1'-0"
1

Detail Elevation - Sign Type R2

428.80 mm *
(1'-4.88")

431.80 mm
1'-5.00"
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1'-
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SIGN TYPE R2
Large Directional

NOTES
Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type R2 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type R2 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R2
LARGE DIRECTIONAL

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Insert
F40



Full Size
A

Section - Sign Type R2

Align

Align

5.R.12
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R2
Section

SIGN TYPE R2
LARGE DIRECTIONALExisting wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

Thin Panel
Thin mil ptd. aluminum; mtd. to Profile 001 
w/ fully concealed VHB adhesive

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed 
mechanical fasteners

Infonorm® Insert (Front Panel)
Non-glare rigid acrylic glass lens

Infonorm® Spring Lock

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Printed Paper Insert

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Profile 001 w/ fully 
concealed VHB adhesive



11" x 17"

1 1/2" = 1'-0"
1

Elevation - Sign Type R3

3" = 1'-0"
2

Detail Elevation - Sign Type R3
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5.R.13
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SIGN TYPE R3
Medium Directional

NOTES
Sign Type R3 should be use for directional mes-
sages that require a medium insert. 

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type R3 is programmed to be located 
at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type R3 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R3
MEDIUM DIRECTIONALPanel

Background: F2

Insert
F40

Insert 
Front Panel: F30

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Center for 
Musculoskeletal Care

Rusk Center for Physical
and Occupational Therapy

3" = 1'-0"
1

Elevation - Sign Type R4

282.57 mm
11.12"

1-4
5.1.5-6

A

5.R.16

34
4.9

0 
m

m
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5.R.14

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE R4
Small Directional w/ Logo Identification

NOTES
Sign Type R4 should be use for directional mes-
sages at facilities not at the Main Campus. This 
sign type is recommended for shared spaces and 
floors that require the Brand Logo.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.4 Logos

 

SIGN TYPE R4
SMALL DIRECTIONAL W/ 
LOGO IDENTIFICATION (OFF-SITE)

Panel
Background: F4

Insert 
Front Panel: F30



Center for 
Musculoskeletal Care

11" x 8.5"

3" = 1'-0"
1

Detail Elevation - Sign Type R4
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(10.88")

279.40 mm
11.00"

21
5.9

0 
m

m
8.5

0"

21
8.9

0 
m

m
 *

(8
.62

")

1/4" 1/4"

1 3
/4

"

1 1
/2

"
5/

8"
5/

8"

1"
1"12

3.0
0 

m
m

(4
.84

")

12
4.5

0 
m

m
 *

(4
.90

")

5.R.15

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE R4
Small Directional w/ Logo Identification

NOTES
All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used. For the NYU Langone Health 
Logo, the dimensions shown should always be 
maintained.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.4 Logos

 

SIGN TYPE R4
SMALL DIRECTIONAL W/ 
LOGO IDENTIFICATION (OFF-SITE)

Panel
Logo Identification: F5
Text: T1, F3

Insert
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type R4

Align

Align

5.R.16
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R4
Section

SIGN TYPE R4
SMALL DIRECTIONAL W/ 
LOGO IDENTIFICATION (OFF-SITE)

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001

Printed Paper Insert

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Profile 001 w/ fully 
concealed VHB adhesive



CENTER FOR 
MUSCULOSKELETAL 
CARE

Rheumatology / Infusion
and Seligman Center
Total Joint Replacement

3" = 1'-0"
1

Elevation - Sign Type R5

1-4
5.1.5-6

282.57 mm
11.12"

42
8.9

0 
m

m
1'-

4.8
9"

A

5.R.20

5.R.17
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SIGN TYPE R5
Small Directory w/ Logo ID (Tactile, Off-Site)

NOTES
Sign Type R5 should be use for department en-
trances at facilities not at the Main Campus. This 
sign type is recommended for shared spaces and 
floors that require the brand Logo and tactile 
information.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.4 Logos

 

SIGN TYPE R5
SMALL DIRECTIONAL W/ LOGO  
IDENTIFICATION (TACTILE, OFF-SITE)

Panel
Background/Braille: F4

Insert 
Front Panel: F30



CENTER FOR 
MUSCULOSKELETAL 
CARE

11" x 8.5"

3" = 1'-0"
1

Detail Elevation - Sign Type R5

276.40 mm *
(10.88")

279.40 mm
11.00"

21
5.9

0 
m

m
8.5

0"

21
8.9

0 
m

m
 *

(8
.62

")

1/4" 1/4"

1"
1"

5/
8"

5/
8"

5/
8"

3/
8"

3/
8"

1 1
/2

"

1 3
/4

"

20
7.0

0 
m

m
(8

.15
")

20
8.5

0 
m

m
 *

(8
.21

")

5.R.18
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SIGN TYPE R5
Small Directory w/ Logo ID (Tactile, Off-Site)

NOTES
All layouts for the Top Panel build up from the 
bottom line. For single line messages, the bottom 
line should be used. For the NYU Langone Health 
Logo, the dimensions shown should always be 
maintained.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.4 Logos

 

SIGN TYPE R5
SMALL DIRECTIONAL W/ LOGO  
IDENTIFICATION (TACTILE, OFF-SITE)

Panel
Logo Identification: F5
Tactile Text: T3, F3

Insert
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type R5

Align

Align

5.R.19
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R5
Section

SIGN TYPE R5
SMALL DIRECTIONAL W/ LOGO  
IDENTIFICATION (TACTILE, OFF-SITE)

Tactile Panel
1/32" TH ptd. photopolymer face w/ 
silkscreened logo, integral raised braille, and 
integral raised silkscreened letters/numbers; 
mtd. to Thin Cover Profile w/ fully concealed 
VHB adhesive

Infonorm® Spring Lock

Infonorm® Thin Cover Profile

Existing wall

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2Infonorm® Profile 001

Infonorm® Profile 001

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Profile 001

Printed Paper Insert

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Profile 001 w/ fully 
concealed VHB adhesive



Exit to 
Elevator Lobby

11" x 8.5"

3" = 1'-0"
1

Elevation - Sign Type R6

3" = 1'-0"
2

Detail Elevation - Sign Type R6

23
9.9

0 
m

m
9.4

4"

A

5.R.13

1-4
5.1.5-6

282.57 mm
11.12"

276.40 mm *
(10.88")

279.40 mm
11.00"

21
5.9

0 
m

m
8.5

0"
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8.9

0 
m

m
 *

(8
.62
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.0

0 
m

m
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.71
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19
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0
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m
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)

5.R.20
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SIGN TYPE R6
Small Directional

NOTES
Sign Type R6 should be use for directional mes-
sages that require a small insert.

Sign contractor to provide template artwork for 
inserts in Typeface T1, Utopia Std., and Alternate 
Typeface, T18, Times New Roman, typical. Elec-
tronic format to be determined by client. 

Sign contractor to provide complete set of 
inserts installed with all sign types. Where mes-
sages are not provided, blank paper inserts to be 
installed.

When Sign Type R6 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type R6 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE R6
SMALL DIRECTIONAL

Panel
Background: F2

Insert 
Front Panel: F30

Insert 
F40

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Exit to
Elevator
Lobby

6" = 1'-0"
1

Elevation - Sign Type R6.s

11 1/4"

9 
5/

16
"

5.R.21
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SIGN TYPE R6.S
Soft Small Directional

NOTES
Sign Type R6.s is used in any area that would 
typically need Sign Type R6, but requires a soft/
flexible material. This typically occurs within 
mental health facilities.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE R6.S
SOFT SMALL DIRECTIONAL

Panel
Background: F2, F43



Exit to
Elevator
Lobby

6" = 1'-0"
A

Section - Sign Type R6.s
6" = 1'-0"

1
Detail Elevation - Sign Type R6.s

9 
5/

16
"

5/8" 5/8" 5/8"

1 5/16"
1"

5/8"

11 1/4"

1 1/8" A

-

5.R.22
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SIGN TYPE R6.S
Soft Small Directional

NOTES
Sign Type R6.s is used in any area that would 
typically need Sign Type R6, but requires a soft/
flexible material. This typically occurs within 
mental health facilities.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE R6.S
SOFT SMALL DIRECTIONAL

Panel
Text: T1, F4 
Symbol: F4

Panel
Molded silicon 
w/ integral raised 
silkscreen letters/
numbers/symbols; 
mtd. to wall with 
VHB tape.

VHB Tape
Inset from 
edges of  
panel by 1/4" 
on all sides

Existing wall



Sign Type T1b
Elevator Egress

Sign Type T1C
Elevator Egress - Portrait 

Sign Type T1b (Alternate Layout)
Elevator Egress

Sign Type T2a
Elevator Identification and Egress

Sign Type T5a
Sabbath Elevator
Identification

Sign Type T5b
Sabbath Elevator
Identification

Sign Type T3a
Elevator Jamb 
Level Identification

Sign Type T3b
Elevator Jamb 
Level Identification

Sign Type T4b
Elevator Cab
Identification

Sign Type T2a (Alternate Layout)
Elevator Identification and Egress

ELEVATOR BANK
AA
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

1
Main # 1

Sign Type T4a
Elevator Cab 
Identification

SCHWARTZ 
HEALTH CARE CENTER

SCHWARTZ HEALTH CARE CENTER

Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators
Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

SCHWARTZ HEALTH CARE CENTER SCHWARTZ HEALTH CARE CENTER

CAB

29

BANK

AA

14
Main # 1

CAB

29

AA
ELEVATOR BANK
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

AA
ELEVATOR BANK

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

ELEVATOR BANK
AA
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

SCHWARTZ 
HEALTH CARE CENTER

AA
ELEVATOR BANK
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

Sabbath
Elevator
�is elevator
stops on every
�oor on Jewish
holidays and
the Sabbath

Sabbath Elevator
�is elevator stops 
on every �oor on 
Jewish holidays 
and the Sabbath

5.T.1
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SIGN TYPE T
Overview

NOTES
T Sign Types should be used to identify elevators 
and the means of egress. 

SIGN TYPE T
ELEVATOR REGULATORY



SCHWARTZ 
HEALTHCARE CENTER
SCHWARTZ 
HEALTH CARE CENTER

AA
ELEVATOR BANK
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

SCHWARTZ 
HEALTH CARE CENTER

AA
ELEVATOR BANK
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

Sabbath
Elevator
�is elevator
stops on every
�oor on Jewish
holidays and
the Sabbath

CAB

29

BANK

AA

1/4" = 1'-0"
1

Installation Elevation - Sign Type T1, T2 (Typical and VIF)

1/4" = 1'-0"
2

Installation Elevation - Sign Type T3a, T4a, T5a (Typ. and VIF)
1/4" = 1'-0"

3
Installation Elevation - Sign Type T1c

3"

C L

C L

3"

C L

2"
4'-

6"

5.T.2
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SIGN TYPE T
Typical Installation Elevation

NOTES
T Sign Types should be used to identify elevators 
and the means of egress. These should be used in 
conjunction with Sign Type Q1 (see installation 
elevation on Sheet 5.Q.2).

Installation conditions at elevator banks will 
vary with each site. Consistency will be achieved 
through the use of one (1) T1 or T2 type per 
elevator bank mounted to the wall horizontally 
aligned and 3" above the call button.

SIGN TYPE T
ELEVATOR REGULATORY

Sign Type Q1



AA
ELEVATOR BANK

SCHWARTZ 
HEALTH CARE CENTER

IN FIRE EMERGENCY,

AA
ELEVATOR BANK

SCHWARTZ 
HEALTH CARE CENTER

1 1/2" = 1'-0"
1

Elevation - Sign Type T1b

3" = 1'-0"
2

Detail Elevation - Sign Type T1b 

1/
2"

1/
2"

1/
2"

1/
2"

3/
4"

1/2" 9 1/2"

29
4.0

0 
m

m
11

.57
"

1
5.T.6

7" 7 1
/2

"

3/
4"

1"
3 

1/
2" 3"

472.50 mm *
(1'-6.60")

492.50 mm
1'-7.39"

27
4.0

0 
m

m
(10

.79
")

28
4.0

0 
m

m
 *

(11
.18

")

3/
8"

3/
8"5/
8"

7/
8"

1"
A

5.T.7

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

5.T.3
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SIGN TYPE T1B
Elevator Egress

NOTES
Sign Type T1b is to be used at elevator banks 
that require the Elevator Bank letter designation, 
and the egress artwork is horizontal. 

When Sign Type T1b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type T1b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE T1B
ELEVATOR EGRESS

Panel
Background: F4

Panel
Artwork: See Sheet 5.T.6
Elevator and Building Text: 
T1, F3
Regulatory Text: T5, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



SCHWARTZ HEALTH CARE CENTER

ELEVATOR BANK
AA
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

ELEVATOR BANK
AA
SCHWARTZ HEALTH CARE CENTER

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

1 1/2" = 1'-0"
1

Elevation - Sign Type T1b (Alternate Layout)

3" = 1'-0"
2

Detail Elevation - Sign Type T1b (Alternate Layout)

29
4.0

0 
m

m
11

.57
"

1
5.T.6

1/
2"

1/
2"

9 
1/

2"

1/2" 7" 1/2"

3/
4"

1/
2"

3/
4"

1/
2"

3"
3/

8"

1"
3 

1/
2"

1 3
/1

6"

A

5.T.7

472.50 mm *
(1'-6.60")

492.50 mm
1'-7.39"

27
4.0

0 
m

m
(10

.79
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28
4.0

0 
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m
 *

(11
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")

1"

10
"
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5.T.4
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SIGN TYPE T1B
Elevator Egress (Alternate Layout)

NOTES
Sign Type T1b Alternate Layout is to be used at 
elevator banks that require the Elevator Bank 
letter designation and the egress artwork is 
vertical. 

When Sign Type T1b is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type T1b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE T1B
ELEVATOR EGRESS  
(ALTERNATE LAYOUT)

Panel
Background: F4

Panel
Artwork: 
See Sheet 5.T.6
Elevator and  
Building Text: 
T5, F3
Regulatory Text: 
T5, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



SCHWARTZ 
HEALTH CARE CENTER

AA
ELEVATOR BANK

7"

7 1
/2

"

SCHWARTZ 
HEALTH CARE CENTER

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

AA
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

ELEVATOR BANK

1 1/2" = 1'-0"
1

Elevation - Sign Type T1c (Portrait)
3" = 1'-0"

2
Detail Elevation - Sign Type T1c (Portrait) 

A

5.T.7

1/
2"

1/
2"

1/
2"

1/
2"

3/
4"

1/2" 9 1/2"

49
2.5

0 
m

m
1'-

7.3
9"

3/
4"

1"
3 

1/
2" 3"

274.00 mm
(10.79")

294.00 mm
11.57"

47
2.5

0 
m

m
 *

(1'
-6

.60
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284.00 mm *
(11.18")

3/
8"

5/
8"

1"

1/
2"

5.T.5
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SIGN TYPE T1C
Elevator Egress (Alternate Layout)

NOTES
Sign Type T1c is to be used at elevator banks 
that require the Elevator Bank letter designation 
when a vertically oriented sign panel is required. 

When Sign Type T1c is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type T1c is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE T1C
ELEVATOR EGRESS  
(PORTRAIT LAYOUT)

Panel
Background: F4

Panel
Artwork: See Sheet 5.T.5
Location Text: T1, F3
Regulatory Text: T5, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



YOU ARE HERE

STAIR CSTAIR A

STAIR B

6" = 1'-0"
1

Detail Elevation - Sign Type T1

1/4"

1/4
"

5.T.6
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SIGN TYPE T1
Elevator Egress Map

NOTES
Egress artwork to be provided by the sign fab-
ricator based upon the sample shown here. The 
artwork should be produced on a 1/4" grid with 
line weights and colors to follow the specified 
finishes. 

Show the entire floorplan of space, including all 
stairs and elevators. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE T1
ELEVATOR EGRESS MAP

Egress Route 
Stroke: 3.5pt, F9
Dash: 10pt 
Gap: 5pt

Elevator/Stair: 2pt, F2

Labels: 1/8", T3, F9

Location Circle
Stroke: 3.5pt, F9
Diameter: 3/16" 

Floor Plan: 4pt, F2



Full Size
A

Section - Sign Type T

Align

Align

5.T.7
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE T
Section

SIGN TYPE T
SECTION

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from all 
sides; mtd. to wall w/ fully concealed z-clip 

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Infonorm® Spring Lock

Panel
Ptd. aluminum w/ silkscreened letters/
numbers; mtd. to Infornorm® Profile 1.2 w/ 
fully concealed VHB adhesive

Infonorm® Profile 1.2

Infonorm® Profile 1.2

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

SCHWARTZ HEALTH CARE CENTER

Access to Floors G-2, 9-15

Floor 12

Schwartz West Elevators

SCHWARTZ HEALTH CARE CENTER

AA
ELEVATOR BANK

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

ELEVATOR BANK
AA
IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

1" = 1'-0"
1

Elevation - Sign Type T2a
1" = 1'-0"

2
Elevation - Sign Type T2a (Alternate Layout)

56
7.0

0 
m

m
1'-

10
.32

"

56
7.0

0 
m

m
1'-

10
.32

"

492.50 mm
1'-7.39"

492.50 mm
1'-7.39"

A

5.T.7

A

5.T.7

5.T.8
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SIGN TYPE T2A
Elevator Identification and Egress

NOTES
Sign Type T2a is to be used at all elevator banks 
where a directory is not required. These may 
include leased spaces and service elevators. 

When Sign Type T2a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type T2a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE T2A
ELEVATOR IDENTIFICATION  
AND EGRESS

Panel
Background: F4

Panel
Background: F4



Access to Floors G-20

Floor 12

Service Elevators

AA

SCHWARTZ HEALTH CARE CENTER

ELEVATOR BANK

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

3" = 1'-0"
1

Detail Elevation - Sign Type T2a
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2"
1"

11
/1

6"
11

/1
6"

1 1
1/

16
"

1 1
/2

"
4 

1/
8"

1 3
/4

"
1 3

/1
6"

3/
8"

1/
2"

3"

3 
1/

2"
1"

5.T.9
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SIGN TYPE T2A
Elevator Identification and Egress

NOTES
This layout for Sign Type T2a should be used at 
locations when the egress artwork is horizontal.

When Sign Type T2a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type T2a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE T2A
ELEVATOR IDENTIFICATION  
AND EGRESS

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Top Panel
Symbol: F2
Elevator, Access, Location, Floor, 
and Building Text: T1, F3 
Regulatory Text: T5, F3 
Artwork: See Sheet 5.T.6



Access to Floors G-20

Floor 12

Service Elevators

ELEVATOR BANK
AA

55
7.0

0 
m

m
 *

(2
1.9

3"
) SCHWARTZ HEALTH CARE CENTER

IN FIRE EMERGENCY,
DO NOT USE ELEVATORS.
USE THE EXIT STAIRS.

3" = 1'-0"
1

Detail Elevation - Sign Type T2a (Alternate Layout)

3 
1/

2"3"

1/2" 1/2"

3 
1/

2"
1"

11
/1

6"
11

/1
6"

1 1
1/

16
"

1 1
/2

"
4 

1/
8"

1
5.T.6

1/
2"

1/
2"

9 
1/

2"

1/2" 7" 1/2"

3/
4"

3/
4"

472.50 mm *
(1'-6.60")

1 3
/4

"
1 3

/1
6"

3/
8"

54
7.0

0 
m

m
(2

1.5
4 

in)

1/
2"

1/
2"

1"
1"

10
"
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SIGN TYPE T2A
Elevator Identification and Egress

NOTES
This layout for Sign Type T2a should be used at 
locations when the egress artwork is vertical.

When Sign Type T2a is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type T2a is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE T2A
ELEVATOR IDENTIFICATION  
AND EGRESS

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Top Panel
Symbol: F2
Elevator, Access, Location, Floor, 
and Building Text: T1, F3 
Regulatory Text: T5, F3 
Artwork: See Sheet 5.T.6



231

1
3" = 1'-0"

1
Elevation - Sign Type T3a

6" = 1'-0"
2

Detail Elevation - Sign Type T3a
6" = 1'-0"

3
Detail Elevation - Sign Type T3a

C LC L

C  LC  L
4 

1/4
"

4 1/4"

A
5.T.13

1 1
/2

"

2"

3/
8"

2"
3/

8"
1/4"1/4"

1 1
/1

6"

1 1
/1

6"

5.T.11
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SIGN TYPE T3A
Elevator Jamb Identification

NOTES
Sign Type T3a is to be used to identify levels at 
elevator jambs.  

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE T3A
ELEVATOR JAMB  
LEVEL IDENTIFICATION

Panel
Background/Braille: F32

Panel
Symbol/Number: T13, F3

Panel
Number: T13, F3



14

14

R 1/16"

Sabbath
Elevator
�is elevator
stops on every
�oor on Jewish
holidays and
the Sabbath

שבת
עלעוועיטאר

אום שבת אין יום
טוב שטעלט זיך

דער עלעוועיטאר
אפ אויטאמאטיש

אויף יעדען
שטאק

CAB

29

14

3" = 1'-0"
1

Elevation - Sign Type T3b

6" = 1'-0"
2

Detail Elevation - Sign Type T3b

C L

1/4" = 1'-0"
3

Installation Elevation - Sign Type T3b, T4b, T5a (Typ. and VIF)

4"

4"

A
5.T.13

2"
3/

8"
3/

4"

C L

2"
4'-

6"

5.T.12
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SIGN TYPE T3B
Elevator Jamb Identification

NOTES
Sign Type T3b is to be used to identify levels at 
elevator jambs. 

Product Supplied by Truxes: SKU: J442 

https://www.truxes.com/store/pc/4-x-4-1-16-ra-
dius-Elevator-Jamb-Braille-Plates-92p478.htm

 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE T3B
ELEVATOR JAMB  
LEVEL IDENTIFICATION

Panel
Background/Braille: F32

Panel
Symbol/Number: 
F3



Full Size
A

Section - Sign Types T3a, T3b

5.T.13
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NOTES
Signs to be mounted to elevator jamb with fully 
concealed VHB adhesive.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPES T3A, T3B
Section

SIGN TYPES T3A, T3B
ELEVATOR JAMB IDENTIFICATION

Existing elevator jamb

Tactile Panel
19 gauge (0.040" TH) stamped stainless steel 
panel with 1/16" R corners, raised braille, 
raised and tipped letters/numbers; mtd. to 
jamb w/ fully concealed 1mm TH VHB tape.



CAB

76

BANK

WW
CAB

29

BANK

AA

CAB

76

BANK

WW
CAB

29

BANK

AA

C L C L

3" = 1'-0"
1

Elevation - Sign Type T4a
3" = 1'-0"

2
Elevation - Sign Type T4a

3" = 1'-0"
3

Elevation - Sign Type T4a
3" = 1'-0"

4
Elevation - Sign Type T4a

A
5.T.16

A
5.T.16

7 1
/2

"

4"

7 1
/2

"

6"

1/
2"

1/
2"

2"
2"2 
3/

8"
1 1

/4
"

2 
3/

8"
1"

1/
2"

1/
2"

2"
2"2 
3/

8"
1 1

/4
"

2 
3/

8"
1"

5.T.14
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SIGN TYPE T4A
Elevator Cab Identification

NOTES
Sign Type T4a is only to be used in locations 
where the design brief requires matching exist-
ing conditions, or the existing egress maps do 
not contain the elevator bank information.

All other instances should utilize Sign Type T4b 
for elevator bank identification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE T4A
ELEVATOR BANK AND CAB  
IDENTIFICATION

Panel
Background/Braille: F32

Panel
Text: T13, F3



CAB

29

CAB

29

R 1/16"

Sabbath
Elevator
�is elevator
stops on every
�oor on Jewish
holidays and
the Sabbath

שבת
עלעוועיטאר

אום שבת אין יום
טוב שטעלט זיך

דער עלעוועיטאר
אפ אויטאמאטיש

אויף יעדען
שטאק

14

CAB

29

3" = 1'-0"
1

Elevation - Sign Type T4b

6" = 1'-0"
2

Detail Elevation - Sign Type T4b

C L

1/4" = 1'-0"
3

Installation Elevation - Sign Type T3b, T4b, T5a (Typ. and VIF)

4"

4"

A
5.T.16

2"
1/

2"
13

/3
2"

9/
16

"

C L

2"
4'-

6"

5.T.15
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SIGN TYPE T4B
Elevator Cab Identification

NOTES
Sign Type T4b is to be used to identify elevator 
cabs at elevator jambs.  

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 

SIGN TYPE T4B
ELEVATOR CAB IDENTIFICATION

Panel
Background: F32

Panel
Text: 
T13, F3



Full Size
A

Section - Sign Types T4a, T4b

5.T.16
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NOTES
Sign Type T4a is to be used to identify individual 
elevator cabs and elevator bank at elevator 
jambs.  

Sign Type T4b is to be used to identify individual 
elevator cabs at elevator jambs.  

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPES T4A, T4B
Section

SIGN TYPES T4A, T4B
ELEVATOR CAB IDENTIFICATION

Existing elevator jamb

Panel
19 gauge (0.040" TH) stainless steel panel 
with 1/16" R corners and silkscreened copy; 
mtd. w/ fully concealed 1mm TH VHB tape.



Sabbath
Elevator
�is elevator
stops on every
�oor on Jewish
holidays and
the Sabbath

Sabbath
Elevator
�is elevator
stops on every
�oor on Jewish
holidays and
the Sabbath

5/
8"

5/
8"1"

1"
1"

1/
2"

1/
2"

5/
8"

5/
8"1"

1"

1/
2"

1/
2"7/8

"
7/8

"
7/8

"

1/
2"7/8

"
1/

16
"

1/
2"

1"

6 1/2"

1'-
3"

A

5.T.18

1/4"1/4"

3" = 1'-0"
1

Elevation - Sign Type T5a
3" = 1'-0"

2
Detail Elevation - Sign Type T5a

5.T.17

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE T5A 
Sabbath Elevator Identification

NOTES
Sign Type T5a is to be used to identify Sabbath 
elevator cabs, where horizontal mounting space 
is limited. See T5B for alternate size.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE T5A
SABBATH ELEVATOR IDENTIFICATION

Panel
Background: F4 Panel Top

Text: T1, F3 
Rule: F3

Panel Bottom 
Text: T24, F3



Full Size
A

Section - Sign Type T5a

5.T.18
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SIGN TYPE T5A 
Section

NOTES
Sign Type T5a is to be used to identify Sabbath 
elevator cabs, where horizontal mounting space 
is limited. See T5B for alternate size.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE T5A
SABBATH ELEVATOR IDENTIFICATION

Existing wall

Back Panel
.060" TH clear acrylic panel w/ ptd. face only 
(F4); mtd. to wall with fully concealed VHB 
adhesive

Digital Print
Digital print on CMYK Output, sandwiched 
between two pieces of acrylic w/ opticlear 
adhesive

Face Panel
1/8" TH non-glare clear acrylic panel w/ 
chamfered edges



Sabbath Elevator
�is elevator stops 
on every �oor on 
Jewish holidays 
and the Sabbath

Sabbath Elevator
�is elevator stops 
on every �oor on 
Jewish holidays 
and the Sabbath

5/
8"1"

1"

1/
2"

1/
2"

5/
8"

1"

1/
2"

1/
2"7/8

"
7/8

"
7/8

"

1/
2"7/8

"
1/

16
"

1/
2"

1/
2"

1/4" 1/4"8"

11
 1/

2"

A

5.T.18

3" = 1'-0"
1

Elevation - Sign Type T5b
3" = 1'-0"

2
Detail Elevation - Sign Type T5b

5.T.19
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SIGN TYPE T5B 
Sabbath Elevator Identification

NOTES
Sign Type T5b is to be used to identify Sabbath 
elevator cabs. This sign should be used where 
horizontal conditions allow. See Sign Type T5a 
for alternate layout. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE T5B
SABBATH ELEVATOR IDENTIFICATION

Panel
Background: F4

Panel Top
Text: T1, F3 
Rule: F3

Panel Bottom 
Text: T24, F3



Full Size
A

Section - Sign Type T5b

5.T.20
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SIGN TYPE T5B 
Section

NOTES
Sign Type T5b is to be used to identify Sabbath 
elevator cabs. This sign should be used where 
horizontal conditions allow. See Sign Type T5a 
for alternate layout.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE T5B
SABBATH ELEVATOR IDENTIFICATION

Existing wall

Back Panel
.060" TH clear acrylic panel w/ ptd. face only 
(F4); mtd. to wall with fully concealed VHB 
adhesive

Digital Print
Digital print on CMYK Output, sandwiched 
between two pieces of acrylic w/ opticlear 
adhesive

Face Panel
1/8" TH non-glare clear acrylic panel w/ 
chamfered edges



Sign Type U8
Fire Extinguisher Cabinet Sign

EXIT STAIR A

16
KIMMEL PAVILION

NO RE-ENTRY. 
RE-ENTRY IS PROVIDED

NEAREST TELEPHONE
ON FLOORS 15 AND 19.

ONLY DURING FIRE
EMERGENCIES.

FLOORS: G–18
NO ROOF ACCESS

FLOOR 16

EXIT DOWN
TO FLOOR G

Sign Type U2a
Tactile Stair Identification (Stair Side Wall)

Sign Type U8
Hose Cabinet Sign 
(Alternate Layout)

Sign Type U6
Egress Directional

EXIT
Sign Type U4
No Exit

EXIT
NO

Sign Type U1b
Non-Tactile Stair Identification 
(Occupancy Side Door)

Sign Type U2b
Non-Tactile Stair Identification 
(Stair Side Door)

Sign Type U3
Tactile Exit Identification
(Occupancy Side Wall) 

EXIT STAIR D

TISCH HOSPITAL
FLOOR 15

 

EXIT STAIR C

C
HEALTH CARE CENTER
SCHWARTZ

NO RE-ENTRY
FROM THIS STAIR.

EXIT STAIR A
KIMMEL PAVILION

NO RE-ENTRY.
RE-ENTRY IS PROVIDED ONLY 
DURING FIRE EMERGENCIES.

NEAREST TELEPHONE ON FLOORS 15 AND 19.

FLOOR 16

Sign Type U7
Fire Hose
Overhead Sign
(Alternate Layout)

Sign Type U7
Fire Extinguisher 
Overhead Sign

5.U.1
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SIGN TYPE U
Overview

NOTES
U Sign Types should be used to identify stairs, 
means of egress, and fire regulatory.

SIGN TYPE U
STAIR IDENTIFICATION AND FIRE 
REGULATORY



EXIT
NO

EXIT STAIR A

16
KIMMEL PAVILION

NO RE-ENTRY. 
RE-ENTRY IS PROVIDED

NEAREST TELEPHONE
ON FLOORS 15 AND 19.

ONLY DURING FIRE
EMERGENCIES.

FLOORS: G–18
NO ROOF ACCESS

FLOOR 16

EXIT DOWN
TO FLOOR G

EXIT STAIR D

TISCH HOSPITAL
FLOOR 15

EXIT STAIR A
KIMMEL PAVILION

NO RE-ENTRY.
RE-ENTRY IS PROVIDED ONLY 
DURING FIRE EMERGENCIES.

NEAREST TELEPHONE ON FLOORS 15 AND 19.

FLOOR 16

1/4" = 1'-0"
1

Installation Elevation - Occupancy Side (Typical and VIF)
1/4" = 1'-0"

2
Installation Elevation - Stair Side (Typical and VIF)

1/4" = 1'-0"
3

Installation Elevation - Sign Types U4, U6 (Typical and VIF)

 

EXIT STAIR C

C
HEALTH CARE CENTER
SCHWARTZ

NO RE-ENTRY
FROM THIS STAIR.

4'-
6"

C L C L

5'-
0"

3"3"

C L

5'-
0"

Dim. per location Dim. per location

5.U.2
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SIGN TYPE U
Typical Installation Elevation

NOTES
U Sign Types should be mounted to height as 
indicated. This will ensure that all signs are ADA 
compliant.

Stairs offer many varying conditions. The instal-
lation elevations provided are intended as a 
guide only. 

Tactile Stair and Egress Identification Signs 
(U2a, U3) should be installed adjacent to doors. 
Non-Tactile Stair Identification Signs (U1b, U2b) 
should be installed on doors.

SIGN TYPE U
STAIR IDENTIFICATION

Sign Type U3 
Tactile Stair Identification  
on wall (adjacent to door)

Sign Type U2b 
Non-Tactile Stair 
Identification on 
door

Sign Type U6

Sign Type U1b 
Non-Tactile Stair 
Identification on door

Sign Type U2a 
Tactile Stair 
Identification  
on wall (adjacent 
to door)

Sign Type U4



 

EXIT STAIR C

C
HEALTH CARE CENTER
SCHWARTZ

NO RE-ENTRY
FROM THIS STAIR.

3" = 1'-0"
1

Elevation - Sign Type U1b

218.90 mm
8.62"

A

5.U.5

23
1.0

0 
m

m
9.0

9"

5.U.3
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SIGN TYPE U1B
Non-Tactile Stair ID (Occupancy Side Door)

NOTES
Sign Type U1b should be used to identify stairs 
on the occupancy side of the stair. When a 
stair is determined to be a means of emergency 
egress, the stair shall be identified as an “Exit 
Stair”. All other stairs will be identified simply 
as “Stair”.

Sign Type U1b should always be programmed in 
conjunction with Sign Type U3 when the stair is 
a means of emergency egress. See Sheet 5.U.2 
for installation requirements.

When Sign Type U1b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE U1B
NON-TACTILE STAIR IDENTIFICATION 
(OCCUPANCY SIDE DOOR)

Bottom Panel
Background: F33

Top Panel
Background: F33



 

EXIT STAIR C

C
HEALTH CARE CENTER
SCHWARTZ

NO RE-ENTRY
FROM THIS STAIR.

3" = 1'-0"
1

Elevation - Sign Type U1b

212.90 mm *
(8.38")

1/4" 1/4"

1/
2"

1/
2"

3/
4"

3/
8"

3/
8"

3"
5/

8"

1"
7/8

" 3/
8"

5/
8" 3/

8"

16
2.0

0 
m

m
(6

.38
")

16
5.0

0 
m

m
 *

(6
.50

")

60
.0

0
 m

m
(2

.3
6"

)

61
.5

0
 m

m
(2

.4
2"

)

5.U.4
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SIGN TYPE U1B
Non-Tactile Stair ID (Occupancy Side Door)

NOTES
All layouts for the Middle Panel build up from 
the bottom line. For single line messages, the 
bottom line should be used.

Building names, such as “Tisch Hospital”, should 
be used only when Sign Type U1b is programmed 
at the Main Campus. For all other facilities, the 
portion of the Top Panel building name should 
remain blank. When used, building name layouts 
should build up from the bottom line. For single 
line messages, the bottom line should be used.

When Sign Type U1b is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE U1B
NON-TACTILE STAIR IDENTIFICATION 
(OCCUPANCY SIDE DOOR)

Bottom Panel
Text: T14, F3

Top Panel
Text: T1, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



5.U.5
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Full Size
A

Section - Sign Type U1b

Align

Align

NOTES
All Stair Identification signs to be mounted to 
existing doors with fully concealed VHB adhe-
sive. No penetration should occur to fire-rated 
doors and walls.

REFERENCE PAGES
1.1 Signage Finishes

 

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from all 
sides; mtd. to wall w/ fully concealed VHB 
adhesive

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed VHB 
adhesive

Thin Panel
Photoluminescent matte white rigid PVC sheet 
w/ silkscreened letters/numbers; mtd. to Thin 
Cover Profile w/ fully concealed VHB adhesive

Thin Panel
Photoluminescent matte white rigid PVC sheet 
w/ silkscreened letters/numbers; mtd. to Thin 
Cover Profile w/ fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Infonorm® Profile 001

Infonorm® Spring Lock

SIGN TYPE U1B
Non-Tactile Stair ID (Occupancy Side Door)

SIGN TYPE U1B
NON-TACTILE STAIR IDENTIFICATION 
(OCCUPANCY SIDE DOOR)

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001



EXIT STAIR A

16
KIMMEL PAVILION

NO RE-ENTRY. 
RE-ENTRY IS PROVIDED

NEAREST TELEPHONE
ON FLOORS 15 AND 19.

ONLY DURING FIRE
EMERGENCIES.

FLOORS: G–18
NO ROOF ACCESS

FLOOR 16

EXIT DOWN
TO FLOOR G

1 1/2" = 1'-0"
1

Elevation - Sign Type U2a

79
8.5

1 m
m

2'-
7.4

4"

373.50 mm
1'-2.70"

A

5.U.8

5.U.6
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SIGN TYPE U2A
Tactile Stair Identification (Stair Side Wall)

NOTES
Sign Type U2a should be used to identify stairs 
within the stairwell. 

Sign Type U2a should always be programmed in 
conjunction with Sign Type U2b. See Sheet 5.U.2 
for installation requirements.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE U2A
TACTILE STAIR IDENTIFICATION 
(STAIR SIDE WALL)

Top Panel
Background/Braille: F33

Middle/Bottom Panels
Background: F33

Building name to be 
included on connected 
buildings only



EXIT STAIR C
FLOOR 16

16
KIMMEL PAVILION

NO RE-ENTRY. 

NEAREST TELEPHONE

FLOORS: G–18
NO ROOF ACCESS

EXIT DOWN
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1

Detail Elevation - Sign Type U2a
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SIGN TYPE U2A
Tactile Stair Identification (Stair Side Wall)

NOTES
Sign Type U2a should be used to identify stairs 
within the stairwell. 

Building names, such as “Tisch Hospital”, 
should be used only when Sign Type U2a is 
programmed at the Main Campus. For all other 
facilities, the portion of the Middle Panel should 
remain blank. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE U2A
TACTILE STAIR IDENTIFICATION 
(STAIR SIDE WALL)

Second Panel
Non-Tactile Text: T1, F3

Third Panel
Non-Tactile Text: T14, F3

Bottom Panel
Non-Tactile Text: T14, F3

Top Panel
Tactile Text: T3, F3

*   NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type U2a

Align

Align Infonorm® Profile 001

Infonorm® Profile 001

5.U.8
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NOTES
All Stair Identification signs to be mounted to 
existing wall with fully concealed VHB adhesive. 
No penetration should occur to fire-rated doors 
and walls.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE U2A
Section

SIGN TYPE U2A
TACTILE STAIR IDENTIFICATION 
(STAIR SIDE WALL)

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Tactile Panel
Photoluminescent matte white rigid PVC sheet 
w/ integral raised braille and integral raised 
silkscreened letters/numbers; mtd. to Thin Cover 
Profile w/ fully concealed VHB adhesive

Thin Panel
Photoluminescent matte white rigid PVC sheet 
w/ silkscreened letters/numbers; mtd. to Thin 
Cover Profile w/ fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Spring Lock

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



EXIT STAIR A
KIMMEL PAVILION

NO RE-ENTRY.
RE-ENTRY IS PROVIDED ONLY 
DURING FIRE EMERGENCIES.

NEAREST TELEPHONE ON FLOORS 15 AND 19.

FLOOR 16

3" = 1'-0"
1

Elevation - Sign Type U2b

23
1.0

0 
m

m
9.0

9"
A

5.U.11

373.50 mm
1'-2.70"

5.U.9
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SIGN TYPE U2B
Non-Tactile Stair Identification (Stair Side Door)

NOTES
Sign Type U2b should be used to identify stairs 
within the stairwell. 

Sign Type U2b should always be programmed in 
conjunction with Sign Type U2a. See Sheet 5.U.2 
for installation requirements.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

 

SIGN TYPE U2B
NON-TACTILE STAIR IDENTIFICATION 
(STAIR SIDE DOOR)

Top Panel
Background: F33

Bottom Panel
Background: F33

Building name to be 
included on connected 
buildings only



EXIT STAIR A
KIMMEL PAVILION

NO RE-ENTRY.
RE-ENTRY IS PROVIDED ONLY 
DURING FIRE EMERGENCIES.

NEAREST TELEPHONE ON FLOORS 15 AND 19.

FLOOR 16

3" = 1'-0"
1

Detail Elevation - Sign Type U2b
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SIGN TYPE U2B
Non-Tactile Stair Identification (Stair Side Door)

NOTES
Sign Type U2b should be used to identify stairs 
within the stairwell. 

Building names, such as “Tisch Hospital”, 
should be used only when Sign Type U2b is 
programmed at the Main Campus. For all other 
facilities, the portion of the Top Panel should 
remain blank. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE U2B
NON-TACTILE STAIR IDENTIFICATION 
(STAIR SIDE DOOR)

Bottom Panel 
Text: T14, F3

Top Panel
Text: T3, F3

Building Name
Text: T1, F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type U2b

Align

Align

Thin Panel
Photoluminescent matte white rigid PVC 
sheet w/ silkscreened letters/numbers; mtd. 
to Thin Cover Profile w/ fully concealed VHB 

Infonorm® Profile 001

Infonorm® Profile 001

5.U.11
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NOTES
All Stair Identification signs to be mounted to 
existing doors with fully concealed VHB adhe-
sive. No penetration should occur to fire-rated 
doors and walls.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE U2B
Section

SIGN TYPE U2B
NON-TACTILE STAIR IDENTIFICATION 
(STAIR SIDE DOOR)

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from all 
sides; mtd. to wall w/ fully concealed VHB 
adhesive

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed VHB 
adhesive

Thin Panel
Photoluminescent matte white rigid PVC 
sheet w/ silkscreened letters/numbers; mtd. 
to Thin Cover Profile w/ fully concealed 
VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Profile 001

Infonorm® Spring Lock

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



EXIT STAIR D

TISCH HOSPITAL
FLOOR 15

EXIT STAIR D

TISCH HOSPITAL
FLOOR 15

3" = 1'-0"
1

Elevation - Sign Type U3 (Occupancy Side Wall) 

6" = 1'-0"
2

Detail Elevation - Sign Type U3 (Occupancy Side Wall)

A

5.U.13
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NOTES
Sign Type U3 is required to identify emergency 
means of egress. Wherever a door is identified 
as an emergency exit, this sign will be required 
adjacent to the exit door.

When Sign Type U3 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

When Sign Type U3 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE U3
Tactile Exit Identification (Occupancy Side)

SIGN TYPE U3
TACTILE EXIT IDENTIFICATION 
(OCCUPANCY SIDE WALL)

Tactile Panel
Background/Braille: F2

Tactile Panel
Text: T3, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Floor and Building Name
Text: T1, F4



5.U.13
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Full Size
A

Section - Sign Type U3

Align

Align

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE U3
Section

SIGN TYPE U3
TACTILE EXIT IDENTIFICATION 
(OCCUPANCY SIDE)

Existing wall

Infonorm® Base Profile
Mtd. to shim w/ fully concealed mechanical 
fasteners

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Tactile Panel
1/32" TH ptd. photopolymer face w/ integral 
raised braille and integral raised silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Profile 001

Infonorm® Profile 001

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2
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Detail Elevation - Sign Type U4
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SIGN TYPE U4
No Exit

NOTES
Sign Type U4 should be used to identify doors 
along egress routes that are not exits.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE U4
NO EXIT

Panel
Text: T1, F3

Panel
Background: F33

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type U4

Align

Align

5.U.15
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE U4
Section

SIGN TYPE U4
NO EXIT

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Thin Panel
Photoluminescent matte white rigid PVC sheet 
w/ silkscreened letters/numbers; mtd. to Thin 
Cover Profile w/ fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock



EXIT

EXIT

EXIT EXIT

3" = 1'-0"
3

Detail Elevation - Sign Type U6

3" = 1'-0"
4

Detail Elevation - Sign Type U6 (Alternate Layout)
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SIGN TYPE U6
Egress Directional

NOTES
Sign Type U6 should be used to direct to emer-
gency exits, along egress routes. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE U6
EGRESS DIRECTIONAL

Panel
Background: F33

Panel
Background: F33

Panel
Text: T3, F3
Symbol: F3

Panel
Text: T3, F3
Symbol: F3

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type U6

Align

Align

5.U.17
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE U6
Section

SIGN TYPE U6
EGRESS DIRECTIONAL

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Thin Panel
Photoluminescent matte white rigid PVC sheet 
w/ silkscreened letters/numbers; mtd. to Thin 
Cover Profile w/ fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock
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Elevation - Sign Type U7
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Detail Elevation - Sign Type U7
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SIGN TYPE U7
Fire Extinguisher/Hose Overhead Sign

NOTES
Sign Type U7 should be used to identify fire 
extinguishers and fire hoses.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE U7
FIRE EXTINGUISHER/HOSE  
OVERHEAD SIGN

Panel
Background: F4
Symbol and Text: F9



7'-
2"

1/2" = 1'-0"
1

Install Elevation Sign Type U7

5.U.19
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SIGN TYPE U7
Fire Extinguisher/Hose Overhead Sign

NOTES
Sign Type U7 should be used to identify fire 
extinguishers and fire hoses.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE U7
FIRE EXTINGUISHER/HOSE  
OVERHEAD SIGN



CL

FIRE EXTINGUISHER

1/4" = 1'-0"
1

Installation Elevation

3" = 1'-0"
2

Elevation

C L

C L 6'-8"

1'-11 1/4"

2 
3/

4"

Vinyl 
Digitally printed graphics 
on vinyl, applied to first 
surface of door 
Finish to match: F4, F9

5.U.20
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SIGN TYPE U8
Fire Extinguisher/Hose Cabinet Sign

NOTES
Sign Type U8 should be used to identify fire ex-
tinguishers and fire hoses in any instance where 
the Fire Extinguisher Cabinet does not have a 
window and the extinguisher is not visible.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE U8
FIRE EXTINGUISHER/HOSE  
CABINET SIGN

Sign Type U7
See Sheet 5.U.18

Note:
Verify cabinet
dimensions in field
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1'-11 1/4"

2 
3/

4"

C L

3/
8"

3/
8"

2"

1'-11 1/4"

2 
3/

4"

C L

3/
8"

3/
8"

2"

5.U.21

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE U8
Fire Extinguisher/Hose Cabinet Sign

NOTES
Sign Type U8 should be used to identify fire 
extinguishers and fire hoses.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE U8
FIRE EXTINGUISHER/HOSE  
CABINET SIGN

Vinyl
Background: F9
Text: F4, T13

Vinyl
Background: F9
Text: F4, T13



Sign Type V1
Occupancy

OCCUPANCY 
BY MORE THAN 
350 PERSONS 
IS DANGEROUS 
AND UNLAWFUL
Certi�cate of Operation 
No. XXXXXXX 
Commissioner,
Department of Buildings,
City of New York

5.V.1
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SIGN TYPE V
Overview

NOTES
V Sign Types should be used for regulatory 
messaging.  

SIGN TYPE V
MAXIMUM OCCUPANCY



1/4" = 1'-0"
1

Installation Elevation - Sign Type V1 (Typical and VIF)

OCCUPANCY 
BY MORE THAN 
350 PERSONS 
IS DANGEROUS 
AND UNLAWFUL
Certi�cate of Operation 
No. XXXXXXX 
Commissioner,
Department of Buildings,
City of New York

5'-
0"

5.V.2
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SIGN TYPE V
Typical Installation Elevation

NOTES
V Sign Types should be installed 5'-0" from the 
base of the sign. 

SIGN TYPE V
MAXIMUM OCCUPANCY



OCCUPANCY 
BY MORE THAN 
350 PERSONS 
IS DANGEROUS 
AND UNLAWFUL
Certi�cate of Operation 
No. XXXXXXX 
Commissioner,
Department of Buildings,
City of New York

3" = 1'-0"
1

Elevation - Sign Type V1

373.50 mm
1'-2.70"
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5.V.5

5.V.3
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SIGN TYPE V1
Maximum Occupancy

NOTES
Sign Type V1 should be used to identify the 
maximum occupancy of a room or space and 
must be located near the entrance of the room.

When Sign Type V1 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE V1
MAXIMUM OCCUPANCYPanels

Background: F4



OCCUPANCY 
BY MORE THAN 
350 PERSONS 
IS DANGEROUS 
AND UNLAWFUL
Certi�cate of Operation 
No. XXXXXXX 
Commissioner,
Department of Buildings,
City of New York

3" = 1'-0"
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Detail Elevation - Sign Type V1
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SIGN TYPE V1
Maximum Occupancy

NOTES
Occupancy numbers and Certification should be 
provided by NYU Langone Health.

When Sign Type V1 is programmed in Hassen-
feld Children’s Hospital areas, finishes should 
be revised per Section 5.2 Hassenfeld Brand 
Modification.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE V1
MAXIMUM OCCUPANCY

Panels
Text: T1, F9

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type V1

Align

Align

5.V.5

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE V1
Section

SIGN TYPE V1
MAXIMUM OCCUPANCY

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners
NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Infonorm® Thin Cover Profile

Infonorm® Profile 001

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Thin Panel
Thin mil ptd. aluminum w/ silkscreened letters/
numbers; mtd. to Thin Cover Profile w/ fully 
concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001



Sign Type W1
Large Regulatory

Sign Type W1
Large Regulatory
(Alternate Layout)

Sign Type W1
Large Regulatory
(Alternate Layout)

Sign Type W1.s
Soft Large Regulatory

Sign Type W1
Large Regulatory
(Alternate Layout)

Sign Type W2
Small Regulatory

Sign Type W2
Small Regulatory
(Alternate Color Option 1)

Sign Type W2
Small Regulatory
(Alternate Layout)

Sign Type W2
Small Regulatory
(Alternate Color Option 2)

Sign Type W3
Door Band Regulatory

Sign Type W3.s
Soft Door Band Regulatory

Sign Type W3
Door Band Regulatory (Alternate Layout)

Restricted Access
O.R. Attire
Required

Restricted Access
O.R. Attire
Required

Authorized 
Personnel Only

Authorized 
Personnel Only

Authorized 
Personnel Only

Do Not Enter
Authorized Personnel Only

Shoes or Sneakers
are Required for
Playing Ping-Pong

Push Until Alarm Sounds
Door Can Be Opened in 15 Seconds

Do Not Enter
Authorized Personnel Only

Restricted Access
O.R. Attire
Required

Card Access Only
Please scan your I.D. Card
for access to this area.

5.W.1
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SIGN TYPE W
Overview

NOTES
W Sign Types should be used for regulatory 
messaging.  

SIGN TYPE W
REGULATORY IDENTIFICATION



Sign Type W6
Large Regulatory
(Alternate Layout)

Sign Type W4
Laboratory Door Band Regulatory

Sign Type W4
Laboratory Door Band Regulatory (Alternate Layout Option 1)

Sign Type W4
Laboratory Door Band Regulatory (Alternate Layout Option 2)

Sign Type W4
Laboratory Door Band Regulatory (Alternate Layout Option 3)

No Smoking
No Food Or Drink

LABORATORY
CAUTION: HAZARDOUS MATERIALS

No Smoking
No Open Flames

CONSTRUCTION ZONE
HARDHATS/BOOTS REQUIRED

No Smoking
No Open Flames

OXYGEN STORAGE
CAUTION: HAZARDOUS MATERIALS

RESTRICTED AREA
SECURITY ACCESS

Do Not Enter
Authorized Personnel Only

Sign Type W7
Push/Pull Identification

Sign Type W8
Interior Vision Barrier (Brand)

Sign Type W5
Elevator Machine Room Identification

ELEVATOR 
MACHINE ROOM

Sign Type W9
Interior Vision Barrier

Sign Type W9a
Interior Vision Barrier - Enhanced Visibility

Sign Type W9b
Interior Vision Barrier - Maximum Visibility

Nearest accessible
restroom located
at room HJ 11 05

5.W.2
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SIGN TYPE W
Overview

NOTES
W Sign Types should be used for regulatory 
messaging.  

SIGN TYPE W
REGULATORY IDENTIFICATION



Sign Type W10
Door Caution Stripe

Sign Type W11
Printed Sintra Panel (small)

SAFETY FIRST
Beware of Door

Sign Type W12
Safety Haven Decals

Sign Type W15
Printed Sintra Panel (medium)

Sign Type W17
Do Not Flush

Sign Type W18
Recycle (Acylic Panel)

Sign Type W19
Recycle (Bin Label)

Sign Type W20
Recycle (Service Area / Cart)

Sign Type W16
Printed Sintra Panel (large)

Sign Type W13
Floodgate Sign

Sign Type W12
Safety Haven Decals
(Alternate Color Option)

EMPTYEMPTY

LESS THAN 2000 PSIG
STORAGE

0 – 500 PSIG
DO NOT USE - EMPTY

Interfering with
our healing environment
may result in removal
from this facility
and/or prosecution.

Verbally or physically
abusing one of our
sta� is not tolerated
at NYU Langone.

5.W.3
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SIGN TYPE W
Overview

NOTES
W Sign Types should be used for regulatory 
messaging.  

SIGN TYPE W
REGULATORY IDENTIFICATION



1/4" = 1'-0"
1

Installation Elevation - Sign Types W1, W2 (Typical and VIF)

1/4" = 1'-0"
4

Installation Elevation - Sign Types W5 (Typical and VIF)

1/4" = 1'-0"
2

Installation Elevation - Sign Types W3 (Typical and VIF)

1/4" = 1'-0"
3

Installation Elevation - Sign Types W4 (Typical and VIF)

ELEVATOR 
MACHINE ROOM

Restricted Access
O.R. Attire
Required

Do Not Enter
Authorized Personnel Only

Do Not Enter
Authorized Personnel Only

No Smoking
No Food Or Drink

LABORATORY
CAUTION: HAZARDOUS MATERIALS

LABORATORY
CAUTION: HAZARDOUS MATERIALS

3"

5'-
0"

5'-
0"

5'-
0"

5'-
0"

C L

C LC L

C L

C L

C L

C L

C L

C L

Do Not Enter
Authorized Personnel Only

Do Not Enter
Authorized Personnel Only

C L

Alternate 
Location

3'-
4"

Primary

Secondary

3'-
4"

Primary

Secondary

5.W.4
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SIGN TYPE W
Typical Installation Elevation

NOTES
W Sign Types should be installed according to 
the elevations shown. 

Sign Types W1 and W2 should be installed at 
5'-0" from the center of the panel. 

Sign Type W3 and W4 should be located in the 
center of the door they are mounted on horizon-
tally and 5'-0" on center vertically.

Sign Type W5 should be installed 5'-0" to the 
base of the top line and centered on the door it 
is mounted on horizontally.

SIGN TYPE W
REGULATORY IDENTIFICATION



Restricted Access
O.R. Attire
Required

Restricted Access
O.R. Attire
Required

Restricted Access
O.R. Attire
Required

Shoes or Sneakers
are Required for
Playing Ping-Pong

7 1
/2

"

8 3/4"

EMERGENCY
SAFETY
SHOWER

3" = 1'-0"
1

Elevation - Sign Type W1

3" = 1'-0"
3

Elevation - Sign Type W1 (Alt Layout 2)

3" = 1'-0"
5

Elevation - Sign Type W1 (Shower)
3" = 1'-0"

6
Elevation - Sign Type W1 (Eye Wash)

3" = 1'-0"
4

Elevation - Sign Type W1.s (Alt Material)

3" = 1'-0"
2

Elevation - Sign Type W1 (Alt Layout 1)

218.90 mm
8.62"

218.90 mm
8.62"

218.90 mm
8.62"

218.90 mm
8.62"

218.90 mm
8.62"

18
9.0

0 
m

m
7.4

4"

A

5.W.8

18
9.0

0 
m

m
7.4

4"

A

5.W.8

A

5.W.14

18
9.0

0 
m

m
7.4

4"

A

5.W.8

18
9.0

0 
m

m
7.4

4"

A

5.W.8

18
9.0

0 
m

m
7.4

4"

A

5.W.8

EMERGENCY
EYE WASH 

5.W.5
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SIGN TYPE W1
Large Regulatory

NOTES
Sign Type W1 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1
LARGE REGULATORYPanel

Background: F4

Panel
Background: F9

Panel
Background: F10

Panel
Background: F2

Panel
Background: F43, F2

Panel
Background: F4



MRI Zone 4

Danger

Screened MRI Patients Under
Constant Direct Supervision
of Trained MRI Personnel Only

MRI Zone 3

Caution

Screened MRI Patients
and Personnel Only

MRI Zone 2

Notice

Unscreened MRI Patients

MRI Zone 1
General Public

3" = 1'-0"
1

Elevation - Sign Type W1 (MRI 1)

3" = 1'-0"
3

Elevation - Sign Type W1 (MRI 3)
3" = 1'-0"

4
Elevation - Sign Type W1.s (MRI 4)

3" = 1'-0"
2

Elevation - Sign Type W1 (MRI 2)

3" = 1'-0"
5

Elevation - Sign Type W1 (Flammable)

218.90 mm
8.62"

218.90 mm
8.62"

218.90 mm
8.62"

218.90 mm
8.62"

18
9.0

0 
m

m
7.4

4"

A

5.W.8

18
9.0

0 
m

m
7.4

4"

A

5.W.8

18
9.0

0 
m

m
7.4

4"

A

5.W.8

18
9.0

0 
m

m
7.4

4"

A

5.W.8

18
9.0

0 
m

m
7.4

4"

A

5.W.8
218.90 mm

8.62"

5.W.6
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SIGN TYPE W1
Large Regulatory

NOTES
Sign Type W1 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1
LARGE REGULATORYPanel

Background: F4

Panel
Background: F11

Panel
Background: F9

Panel
Background: F12

Panel
Background: F9



Restricted Access
O.R. Attire
Required

6" = 1'-0"
1

Detail Elevation - Sign Type W1

212.90 mm *
(8.38")

5/
8"

5/
8"

1"
1"

1/4" 1/4"

5/
8"

5/
8"

1 1
/4

"
1"

18
3.0

0 
m

m
(7.

20
")

18
6.0

0 
m

m
 *

(7.
32

")

5.W.7
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SIGN TYPE W1
Large Regulatory

NOTES
Sign Type W1 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1
LARGE REGULATORY

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panel
Text: T1, F3
Text (Alternate Color Options): 
F4



Full Size
A

Section - Sign Type W1

Align

Align

5.W.8
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE W1
Section

SIGN TYPE W1
LARGE REGULATORY

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Infonorm® Profile 001

Infonorm® Profile 001



212.90 mm *
(8.38")

1/4" 1/4"

EMERGENCY
SAFETY
SHOWER
6" = 1'-0"

1
Detail Elevation - Sign Type W1 (Shower)

1 
1/

8"
1 

1/
8"

1/
4”

3/
4"

3/
4"

3/
4"

1/
4"

3"

18
3.

0
0

 m
m

(7
.2

0
")

18
6.

0
0

 m
m

(7
.3

2"
)

5.W.9
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SIGN TYPE W1
Large Regulatory with Symbol

NOTES
Sign Type W1 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1
LARGE REGULATORY

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panel
Text: T5, F4
Symbol: F4



212.90 mm *
(8.38")

1/4" 1/4"

6" = 1'-0"
1

Detail Elevation - Sign Type W1 (Eye Wash)

1 
1/

8"
3/

8”

3/
4"

3/
4"

3"

18
3.

0
0

 m
m

(7
.2

0
")

18
6.

0
0

 m
m

(7
.3

2"
)

1/
4"

EMERGENCY
EYE WASH 

5.W.10
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SIGN TYPE W1
Large Regulatory with Symbol

NOTES
Sign Type W1 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1
LARGE REGULATORY

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panel
Text: T5, F2
Symbol: F2



6" = 1'-0"
1

Detail Elevation - Sign Type W1 (MRI 1)

5/
8"

1 1
/8

"

18
3.0

0 
m

m
(7.

20
")

18
6.0

0 
m

m
 *

(7.
32

")

MRI Zone 1
General Public

212.90 mm *
(8.38")

3/
8"

2"

1/4" 1/4"

5.W.11
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SIGN TYPE W1
Large Regulatory

NOTES
Sign Type W1 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1
LARGE REGULATORY

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panel
Text: T5, T1, F3



MRI Zone 4

Danger

Screened MRI Patients Under
Constant Direct Supervision
of Trained MRI Personnel Only

6" = 1'-0"
1

Detail Elevation - Sign Type W1 (MRI 2–4)

5/
8"

1 1
/8

"

5/
8"

1 1
/8

"

18
3.0

0 
m

m
(7.

20
")

18
6.0

0 
m

m
 *

(7.
32

")

212.90 mm *
(8.38")

3/
8"

3/
8"

3/
8"

3/
4"

5/
8"

5/
8"

1/4" 1/4"

5.W.12
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SIGN TYPE W1
Large Regulatory

NOTES
Sign Type W1 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1
LARGE REGULATORY

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panel
Text: T5, T1, F4



212.90 mm *
(8.38")

1/4" 1/4"2 1/2"

6" = 1'-0"
1

Detail Elevation - Sign Type W1 (Flammable)

1 
1/

8"
1 

1/
8"

1 
1/

8"
1 

1/
8"

1 
1/

8"
1 

1/
2"

11
/1

6”

3/
4"

3/
4"

3/
4"

3/
4"

3/
4"

3/
4"

3/
4"

1/
4"

18
3.

0
0

 m
m

(7
.2

0
")

18
6.

0
0

 m
m

(7
.3

2"
)
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SIGN TYPE W1
Large Regulatory with Symbol

NOTES
Sign Type W1 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1
LARGE REGULATORY

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panel
Text: T1, F4
Symbol: F4



Shoes or Sneakers
are Required for
Playing Ping-Pong

11
/1

6"

7 1
/2

"

1/4" 1/4"

8 3/4"

3/
8"

5/
8"

6" = 1'-0"
1

Detail Elevation - Sign Type W1.s
6" = 1'-0"

A
Section - Sign Type W1.s

A

-

5.W.14
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SIGN TYPE W1.2
Soft Large Regulatory

NOTES
Sign Type W1.s should be used in any instance 
that would typically need Sign Type W1, but 
requires a soft/flexible material. This typically 
occurs within mental health facilities.

All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W1.S
SOFT LARGE REGULATORY

Panel
Background: F2, F43
Text: T1, F4

Panel
Molded silicon 
w/ integral raised 
silkscreen letters/
numbers/symbols; 
mtd. to wall with 
VHB tape.

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall



Authorized 
Personnel Only

Card Access Only
Please scan your I.D. Card 
for access to this area.

Authorized 
Personnel Only

Authorized 
Personnel Only

3" = 1'-0"
1

Elevation - Sign Type W2
3" = 1'-0"

2
Elevation - Sign Type W2 (Alternate Layout)

3" = 1'-0"
3

Elevation - Sign Type W2  (Service)
3" = 1'-0"

4
Elevation - Sign Type W2 (Danger)

12
6.0

0 
m

m
4.9

6"

218.90 mm
8.62"

A

5.W.18

12
6.0

0 
m

m
4.9

6"

218.90 mm
8.62"

A

5.W.18

12
6.0

0 
m

m
4.9

6"

218.90 mm
8.62"

A

5.W.18
12

6.0
0 

m
m

4.9
6"

218.90 mm
8.62"

A

5.W.18

5.W.15
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SIGN TYPE W2
Small Regulatory

NOTES
Sign Type W2 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W2
SMALL REGULATORY

Panel
Background: F4

Panel
Background: F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panel
Background: F2

Panel
Background: F9



Push Button to Exit

Exit to Elevator

Exit to ElevatorExit to Elevator

3" = 1'-0"
1

Elevation - Sign Type W2 (Elevator Exit 1)
3" = 1'-0"

2
Elevation - Sign Type W2 (Elevator Exit 2)

3" = 1'-0"
3

Elevation - Sign Type W2 (Elevator Exit 3)
3" = 1'-0"

4
Elevation - Sign Type W2 (Elevator Exit 4)

12
6.0

0 
m

m
4.9

6"

218.90 mm
8.62"

A

5.W.18

12
6.0

0 
m

m
4.9

6"

218.90 mm
8.62"

A

5.W.18

12
6.0

0 
m

m
4.9

6"

218.90 mm
8.62"

A

5.W.18
12

6.0
0 

m
m

4.9
6"

218.90 mm
8.62"

A

5.W.18

5.W.16
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SIGN TYPE W2
Small Regulatory

NOTES
Sign Type W2 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W2
SMALL REGULATORY (ELEVATOR EXIT)

Panel
Background: F2

Panel
Background: F2

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panel
Background: F2

Panel
Background: F2



Authorized 
Personnel Only

6" = 1'-0"
5

Detail Elevation - Sign Type W2

212.90 mm *
(8.38")

1/4" 1/4"

5/
8"

5/
8"

1 1
/4

"
1"

5/
8"

5/
8"

1"
1"

12
0.0

0 
m

m
(4

.72
")

12
3.0

0 
m

m
 *

(4
.84

")

5.W.17
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SIGN TYPE W2
Small Regulatory

NOTES
All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W2
SMALL REGULATORY

Panel
Text: T1, F3
Text (Alternate Color Options): 
F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type W2

Align

Align

5.W.18
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE W2
Section

SIGN TYPE W2
SMALL REGULATORY

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Profile 001

Infonorm® Profile 001



Card Access Only
Please scan your I.D. Card
for access to this area.
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Detail Elevation - Sign Type W2 (Alternate Layout)
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SIGN TYPE W2
Small Regulatory

NOTES
All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W2
SMALL REGULATORY

Panel
Text: T1, F3
Text (Alternate Color Options): 
F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Exit to Elevator

6" = 1'-0"
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Detail Elevation - Sign Type W2
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SIGN TYPE W2
Small Regulatory

NOTES
All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W2
SMALL REGULATORY (ELEVATOR EXIT)

Panel
Text: T1, F4
Arrow: F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Push Button to Exit

C L

6" = 1'-0"
5

Detail Elevation - Sign Type W2
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SIGN TYPE W2
Small Regulatory

NOTES
All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W2
SMALL REGULATORY (ELEVATOR EXIT)

Panel
Text: T1, F4
Arrow: F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Do Not Enter
Authorized Personnel Only

Do Not Enter
Authorized Personnel Only

Push Until Alarm Sounds
Door Can Be Opened in 15 Seconds

3" = 1'-0"
1

Elevation - Sign Type W3

3" = 1'-0"
2

Detail Elevation - Sign Type W3
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Detail Elevation - Sign Type W3
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SIGN TYPE W3
Door Band Regulatory

NOTES
Sign Type W3 should be used where necessary 
to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE W3
DOOR BAND REGULATORY

Panel
Text: T1, F3

Panel
Text: T1, F3
Symbol: F9

Panel
Background: F4



Full Size
A

Section - Sign Type W3

Align

Align

5.W.23
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NOTES
Sign Type W3 should be mounted to existing 
doors where necessary.

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE W3
Section

SIGN TYPE W3
DOOR BAND REGULATORY

Existing wall

Shim
1/16" TH acrylic shim inset 1/4" from all sides; 
mtd. to wall w/ fully concealed VHB adhesive
Note: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Panel
1/8" TH acrylic panel w/ silkscreened letters/
numbers; mtd. to shim w/ fully concealed 
VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



Do Not Enter
Authorized Personnel Only

Do Not Enter
Authorized Personnel Only
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2

Detail Elevation - Sign Type W3.s
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1

Elevation - Sign Type W3.s
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SIGN TYPE W3.S
Soft Door Band Regulatory

NOTES
Sign Type W3.s is used in any instance that 
would typically need Sign Type W3, but requires 
a soft/flexible material. This typically occurs 
within mental health facilities.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE W3.S
SOFT DOOR BAND REGULATORY

Panel
Background: F2, F43
Text and Symbol: T1, F4

Panel
Molded silicon w/ integral 
raised silkscreen letters/
numbers/symbols; mtd. to 
wall with VHB tape.

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall



No Smoking
No Food Or Drink

LABORATORY
CAUTION: HAZARDOUS MATERIALS

No Smoking
No Food Or Drink

LABORATORY
CAUTION: HAZARDOUS MATERIALS
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Elevation - Sign Type W4

3" = 1'-0"
2

Detail Elevation - Sign Type W4
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SIGN TYPE W4
Laboratory Door Band Regulatory

NOTES
Sign Type W4 should be used where neces-
sary to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE W4
LABORATORY DOOR BAND REGULATORY

Bottom Panel
Text: T1, F3
Symbols: F3, F9

Top Panel
Text: T5, F9

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Panels
Background: F4



No Smoking
No Open Flames

RESTRICTED AREA
SECURITY ACCESS

Do Not Enter
Authorized Personnel Only

RESTRICTED AREA
SECURITY ACCESS

No Smoking
No Open Flames

OXYGEN STORAGE
CAUTION: HAZARDOUS MATERIALS

No Smoking
No Food Or Drink

LABORATORY
CAUTION: HAZARDOUS MATERIALS
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Elevation - Sign Type W1 (Alt Layout 3)

3" = 1'-0"
3

Elevation - Sign Type W1 (Alt Layout 2)

3" = 1'-0"
2

Elevation - Sign Type W1 (Alt Layout 1)
3" = 1'-0"

1
Elevation - Sign Type W1

Bottom Panel
Text: T1, F3
Symbols: F9

Bottom Panel
Text: T1, F3
Symbols: F3, F9

Bottom Panel
Text: T1, F3
Symbols: F3, F9

Top Panel
Background: F11
Text: T5, F3

Top Panel
Background: F9
Text: T5, F3

Top Panel
Background: F3
Text: T5, F4

5.W.26
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SIGN TYPE W4
Construction Zone Door Band Regulatory

NOTES
Sign Type W4 should be used where neces-
sary to restrict access or warn patients/visitors 
within NYU Langone Health facilities. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE W4
RESTRICTED AREA DOOR BAND  
REGULATORY (ALT LAYOUT)

Top Panel
Background: F4
Text: T5, F9

Bottom Panel
Text: T1, F3
Symbols: F3, F9



Full Size
A

Section - Sign Type W4

Align

Align

5.W.27
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE W4
Section

SIGN TYPE W4
LABORATORY DOOR BAND REGULATORY

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Profile 001

Infonorm® Profile 001

Infonorm® Profile 001



ELEVATOR 
MACHINE ROOM

3" = 1'-0"
1

Elevation - Sign Type W5

2"
2"

3"

5.W.28
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SIGN TYPE W5
Elevator Machine Room Identification

NOTES
Sign Type W5 should be used to identify Eleva-
tor Machine Rooms. These signs are required by 
the City of New York and should be used with a 
Sign Type J1 mounted adjacent to the door.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE W5
ELEVATOR MACHINE ROOM  
IDENTIFICATIONLetterforms

Finish: F53
Die-cut vinyl; applied to door 
surface



Nearest accessible
restroom located
at room HJ 11 05

STOP
DO NOT

ENTER

Please Enter through
the Sub-Sterile Room
to the Right

3" = 1'-0"
1

Elevation - Sign Type W6 (Restroom)
3" = 1'-0"

2
Elevation - Sign Type W6 (Alternate Layout)
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SIGN TYPE W6
Accessible Restroom Directional

NOTES
Sign Type W6 should be used to direct patients/
visitors to accessible restrooms. This sign should 
be used in conjunction with Sign Type K1a.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE W6
REGULATORY DIRECTIONAL

Panel
Background: F4

Panel
Background: F4



Nearest accessible
restroom located
at room HJ 11 05
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Detail Elevation - Sign Type W6 (Restroom)
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SIGN TYPE W6
Accessible Restroom Directional

NOTES
All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

When Sign Type W6 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE W6
REGULATORY DIRECTIONAL

Panel
Text: T1, F3
Symbol: F2

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



STOP
DO NOT

ENTER

Please Enter through
the Sub-Sterile Room
to the Right
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Detail Elevation - Sign Type W6 (OSC)
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SIGN TYPE W6
Accessible Restroom Directional

NOTES
All layouts for the Panel build up from the bot-
tom line. For single line messages, the bottom 
line should be used. 

When Sign Type W6 is programmed to be locat-
ed at the Main Campus on a first floor corridor 
designated as a wayfinding pathway (i.e. Green 
Pathway, Blue Pathway, Yellow Pathway), then 
all finishes specified as F2 should be replaced 
with F1. See Section 2.4.2 for further details.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

SIGN TYPE W6
REGULATORY DIRECTIONAL

Panel
Text: T1, F3
Arrow: F3
Symbol: F9

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type W6

Align

Align

5.W.32
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE W6
Section

SIGN TYPE W6
REGULATORY DIRECTIONAL

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Thin Panel
Thin mil ptd. aluminum w/ silkscreened 
letters/numbers; mtd. to Thin Cover Profile w/ 
fully concealed VHB adhesive

Infonorm® Thin Cover Profile

Infonorm® Spring Lock

Infonorm® Profile 001

Infonorm® Profile 001



PUSH
PULL

6" = 1'-0"
3

Detail Elevation - Sign Type W7
6" = 1'-0"

4
Detail Elevation - Sign Type W7

1/4" = 1'-0"
1

Installation Elevation - Transparent Doors (Typical and VIF)
1/4" = 1'-0"

2
Installation Elevation - Opaque Doors or Door Frames
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SIGN TYPE W7
Push/Pull Identification

SIGN TYPE W7
PUSH/PULL IDENTIFICATION

NOTES
Sign Type W7 should be programmed where 
door hardware does not indicate Push/Pull desig-
nation. Sign location and color to be coordinated 
with door architectural conditions.

When Sign Type W7 is located on transpar-
ent doors, vinyl graphics to align so no visible 
adhesive is visible.

REFERENCE PAGES
1.1  Signage Finishes 

1.2 Typography Specifications

Vinyl
Die-cut vinyl graphics 
applied to first-surface 
of doors
Transparent Doors: F64
Opaque Doors/Door 
Frames: F6

Vinyl
Die-cut vinyl graphics 
applied to first-surface 
of doors
Transparent Doors: F64
Opaque Doors/Door 
Frames: F6



Amy Forburger
Project Manager

1/4" = 1'-0"
1

Installation Elevation - Entrance (Typical and VIF)
1/4" = 1'-0"

2
Installation Elevation - Alternate

1 1/2" = 1'-0"
3

Detail Elevation - Sign Type W8
1 1/2" = 1'-0"

4
Detail Elevation - Sign Type W9
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SIGN TYPE W8 , W9
Interior Vision Barrier

SIGN TYPE W8 
SIGN TYPE W9
INTERIOR VISION BARRIER

NOTES
Transparent glass doors and fixed adjacent 
transparent glass sidelights should be marked 
in two (2) areas on the glass surface. One such 
area shall be located at least 30" A.F.F. as illus-
trated in this section.

Glass doors and sidelights that have horizontal 
separation bars, muntin bars or equivalent at 
least 1 1/2" in vertical dimension that extend 
across the total width of the glazed area and 
are located at least 40", but not more than 50" 
above the bottom of the door or sidelight, are 
exempt from this requirement.

Fixed adjacent transparent glass sidelights 
which are supported by opaque sill and wall  
construction of at least 18" above the ground are 
exempt from this requirements.

Sign Type W8 should use Finish F54 at the entry 
doors to any NYULH Suite to ensure prominent 
Brand visibility. Finish F60 is acceptable at doors 
within the suite when the adjacent Sign Type 
W9 distraction dots are also using Finish F60.

REFERENCE PAGES
1.1 Signage Finishes 

1.4 Logos
Vinyl
Reverse reading die-cut vinyl 
graphics applied to second-
surface of existing glass

Finish: F54 (At entry doors) 
F60 (Within suites)

Vinyl
Die-cut vinyl graphics 
applied to second-
surface of existing glass

Finish: F60



1 1
/2

"

Amy Forburger
Project Manager

KM-14104

Amy Forburger
Project Manager

KM-14104

1/4" = 1'-0"
1

Installation Elevation - W9.a (Enhanced Visibility)
1/4" = 1'-0"

2
Installation Elevation - W9.b (Maximum Visibility)

1 1/2" = 1'-0"
3

Detail Elevation - W9.a (Enhanced Visibility)
1 1/2" = 1'-0"

4
Detail Elevation - W9.b (Maximum Visibility)
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SIGN TYPE W9A , W9B
Interior Vision Barrier

 
SIGN TYPE W9A, W9B
INTERIOR VISION BARRIER

NOTES
Transparent glass doors and fixed adjacent 
transparent glass sidelights should be marked 
in two (2) areas on the glass surface. One such 
area shall be located at least 30" A.F.F. as illus-
trated in this section.

Glass doors and sidelights that have horizontal 
separation bars, muntin bars or equivalent at 
least 1 1/2" in vertical dimension that extend 
across the total width of the glazed area and 
are located at least 40", but not more than 50" 
above the bottom of the door or sidelight, are 
exempt from this requirement.

Fixed adjacent transparent glass sidelights 
which are supported by opaque sill and wall  
construction of at least 18" above the ground are 
exempt from this requirements.

REFERENCE PAGES
1.1 Signage Finishes 

1.4 Logos
Vinyl
Die-cut vinyl graphics 
applied to second-surface 
of existing glass
Finish: F54

Vinyl
Die-cut vinyl graphics 
applied to second-surface 
of existing glass
Finish: F54



CAUTION Automatic Doors

PUSH OPEN For Emergency

CAUTION AutomaC L

C L

1 1/2" = 1'-0"
1

Elevation - Sign Type W10 (Door Side 1)

1 1/2" = 1'-0"
2

Elevation - Sign Type W10 (Door Side 2)

1 1/2" = 1'-0"
3

Detail Elevation - Sign Type W10

1"
3/

4"
3/

4"

2'-8"

2 
1/

2"

2'-8"

2 
1/

2"

5.W.36
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SIGN TYPE W8 , W9
Interior Vision Barrier

 
SIGN TYPE W10
DOOR SAFETY SIGN

NOTES
Sign Type W10 should be mounted to existing 
doors where applicable.

REFERENCE PAGES
1.1 Signage Finishes 

1.4 Logos

Vinyl
Digitally printed graphics on 
vinyl, applied to first surface 
of door

Background: F3
 

Vinyl
Text: T5, F11, F4



SAFETY FIRST
Beware of Door

Half Size
1

Elevation

7 1
/2

"

8 5/8"

5.W.37
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SIGN TYPE W11
Elevation

NOTES
Sign Type W11 should be mounted to existing 
doors where applicable.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE W11
SINTRA PANEL (SMALL) 

Printed Sintra 
Digitally printed Sintra panel;
mtd. to door with fully concealed 
VHB adhesive
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SIGN TYPE W11
Detail Elevation

NOTES
Sign Type W11 should be mounted to existing 
doors where applicable.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE W11
SINTRA PANEL (SMALL) 

Printed Sintra
Background: F11 
Text: T3, F3
Symbol: F3

SAFETY FIRST
Beware of Door

C L

Half Size
1

Detail Elevation

3/
4"

11
/1

6"1"

5/
8"

1/
2"

5/
8"

4"

8 5/8"

7 1
/2

"



4
Graphic Layout - Sign Type W12 (Eye Wash Symbol)

2
Elevation - Sign Type W12 (Eye Wash Symbol)

5
Graphic Layout - Sign Type W12 (Shower Symbol)

1
Installation Elevation - Sign Type W12
1/2” = 1’-0” 3” = 1’-0”

3” = 1’-0”

3
Elevation - Sign Type W12 (Shower Symbol)

3” = 1’-0” 3” = 1’-0”

3 1/2" 3 1/2"

C LC L

1"
3 

1/
2"

2 
1/

4"

C L C L

C  L

3 
1/

2" C  L2"

5.W.39
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SIGN TYPE W12 
Safety Haven Decals

 
SIGN TYPE W12
SAFETY HAVEN DECALS

NOTES
Sign Type W12 should be used to identify safety 
haven locations along a corridor.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

Vinyl 
Digitally printed graphics on vinyl, 
applied to first surface of door 
Finish: F2

Vinyl
Symbol: F4

Vinyl
Symbol: F4
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4
Graphic Layout - Sign Type W12 (Eye Wash Symbol)

2
Elevation - Sign Type W12 (Eye Wash Symbol)

5
Graphic Layout - Sign Type W12 (Shower Symbol)

1
Installation Elevation - Sign Type W12
1/2” = 1’-0” 3” = 1’-0”

3” = 1’-0”

3
Elevation - Sign Type W12 (Shower Symbol)

3” = 1’-0” 3” = 1’-0”

C LC L

1"
3 

1/
2"

2 
1/

4"

C L C L

C  L

3 
1/

2" C  L2"

3 1/2" 3 1/2"

SIGN TYPE W12 
Safety Haven Decals

NOTES
Sign Type W12 should be used to identify safety 
havens locations along a corridor.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 
SIGN TYPE W12
SAFETY HAVEN DECALS 
(ALTERNATE COLOR)

Vinyl 
Digitally printed graphics on vinyl, 
applied to first surface of door 
Finish: F10

Vinyl
Symbol: F4

Vinyl
Symbol: F4
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EMERGENCY

SHOWER

EMERGENCY

SHOWER

EMERGENCY

EYEWASH

EMERGENCY

EYEWASH

EMERGENCY

SHOWER

C  L C  L

4
Graphic Layout - Sign Type W12 (Eye Wash Symbol)

2
Elevation - Sign Type W12 (Eye Wash Symbol)

5
Graphic Layout - Sign Type W12 (Shower Symbol)

1
Installation Elevation - Sign Type W12
1/2” = 1’-0”

3” = 1’-0”

3” = 1’-0”

3
Elevation - Sign Type W12 (Shower Symbol)

3” = 1’-0” 3” = 1’-0”

EMERGENCY

EYEWASH

C LC L

1"
3"

2 
3/

8"

7/
8"

5/
8"

15
/1

6"

3/
8"

C L

3"

3"

1 
13

/1
6"

7/
8"

5/
8"

15
/1

6"

3/
8"

C L

3"

SIGN TYPE W12 
Safety Haven Decals

NOTES
Sign Type W12 should be used to identify safety 
havens locations along a corridor.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

 
SIGN TYPE W12
SAFETY HAVEN DECALS 
(W/ TEXT)

Vinyl 
Digitally printed graphics on vinyl, 
applied to first surface of door 
Finish: F3

Vinyl
Symbol: F4



MSB FLOOD DOOR #1

MSB FLOOD DOOR #1

1 1/2" = 1'-0"
1

Elevation - Sign Type W13

1 1/2" = 1'-0"
2

Detail Elevation - Sign Type W13

A

5.W.43
2'-5"

8 
1/

4"
1 

5/
8"

3 
5/

16
"

3 
5/

16
"

2 3/8"

Full Size
A

Section - Sign Type W13

Panel 
Finish: F33

Panel 
Text: T5, F33
Background: F9

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" 
from all sides; mtd. to wall w/ fully 
concealed mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed 
VHB adhesive for all glass mtd. and 
workstation conditions

Panel
1/16" TH Photoluminescent matte 
white rigid PVC sheet w/ graphics 
knocked-out of ful flood silkscreen 
background; mtd. to Shim w/ fully 
concealed VHB adhesive

5.W.42
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SIGN TYPE W13
Floodgate Sign

NOTES
Sign Type W13 should be used to identify  
floodgate doors.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE W13
FLOODGATE SIGN



PATIENT
READY

LESS THAN 2000 PSIG
STORAGE

EMPTY

501 – 1999 PSIG
PATIENT READY

EMPTYEMPTY

LESS THAN 2000 PSIG
STORAGE

0 – 500 PSIG
DO NOT USE - EMPTY

EMPTYEMPTY

LESS THAN 2000 PSIG
STORAGE

0 – 500 PSIG
DO NOT USE - EMPTY

1 1/2" = 1'-0"
1

Elevation - Sign Type W15

3" = 1'-0"
2

Detail Elevation - Sign Type W15 (Empty)

C L

3" = 1'-0"
3

Detail Elevation - Sign Type W15 (Ready)

C L

11
"

8 1/2"

A

5 
9/

32
"

1/
2"

1/
2"

1/
2"

1/
2"

3/
4"

7/8
"

1 1
/4

"
1"

7/8
"

5 
9/

32
"

1/
2"

1/
2"

1/
2"

1/
2"

3/
4"

7/8
"

1 1
/4

"
1"

7/8
"

Full Size
A

Section - Sign Type W15

5.W.43
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SIGN TYPE W15
Sintra Panel (Gas Meter)

NOTES
Sign Type W15 is used for miscellaneous 
permanent messaging that does not need the 
flexibility of the Infonorm system and uses a 
Sintra panel instead. 

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

SIGN TYPE W15
SINTRA PANEL (MEDIUM) 

Text: T14

Panel
1/16" TH Sintra panel with direct print 
graphics; mtd. w/ fully concealed VHB 
adhesive.



Interfering with
our healing environment
may result in removal
from this facility
and/or prosecution.

Verbally or physically
abusing any of our
sta� is not tolerated
at NYU Langone.

9/16" 7/16"

6" = 1'-0"
1

Graphic Layout - Zero Harm (Letter)

9/
16

"
9/

16
"

9/
16

"
9/

16
"

7/
16

"
7/

16
"

7/
16

"
7/

16
"

7/
16

"

1 1
/1

6"
13

/1
6"

13
/1

6"
13

/1
6"

1 3
/8

"
13

/1
6"

13
/1

6"
13

/1
6"

13
/1

6"
8 1/2"

11
"

5.W.44
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SIGN TYPE W15
Sintra Panel (Zero Harm Policies)

SIGN TYPE W15
SINTRA PANEL (MEDIUM)

NOTES
Sign Type W15 is used for miscellaneous 
permanent messaging that does not need the 
flexibility of the Infonorm system and uses a 
Sintra panel instead.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

Panel Bottom 
Background: F11
Text: T1, F5

Panel Top 
Background: F5
Text: T1, F11



Interfering with
our healing environment
may result in removal
from this facility
and/or prosecution.

Verbally or physically
abusing any of our
sta� is not tolerated
at NYU Langone.

3" = 1'-0"
1

Graphic Layout - Zero Harm (Tabloid)

5/8" 5/8"

11
/1

6"
1 1

/1
6"

1 1
/1

6"
1 1

/1
6"

9/
16

"
9/

16
"

9/
16

"
9/

16
"

9/
16

"
1 5

/1
6"

1 5
/1

6"
1 1

/1
6"

1 1
/1

6"
1 1

/1
6"

1 1
3/

16
"

1 1
/1

6"
1 1

/1
6"

1 1
/1

6"
1 1

/1
6"

11"

1'-
5"

2 
3/

16
"

EQ EQ
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SIGN TYPE W16
Sintra Panel (Zero Harm Policies)

SIGN TYPE W16
SINTRA PANEL (LARGE)

NOTES
Sign Type W16 is used for miscellaneous 
permanent messaging that does not need the 
flexibility of the Infonorm system and uses a 
Sintra panel instead.

REFERENCE PAGES
1.1 Signage Finishes 

1.2 Typography Specifications

Panel Bottom 
Background: F11
Text: T1, F5

Logo Band 
Background: F4
Text: F5

Panel Top 
Background: F5
Text: T1, F11



FLUSH ONLY

DO NOT FLUSH
• Paper Towels
• Diapers
• Sharps

• Disposable Wipes
• Hygiene Products
• Non-Soluble Items

• Toilet Paper • Seat Covers

FLUSH ONLY

DO NOT FLUSH
• Paper Towels
• Diapers
• Sharps

• Disposable Wipes
• Hygiene Products
• Non-Soluble Items

• Toilet Paper • Seat Covers

7"

4 
1/

2"

1
Elevation—Sign Type W17
6" = 1'-0"

2
Elevation—Sign Type W17
6" = 1'-0" 3

Side View—Sign Type W17
6" = 1'-0"

3/
4"

1/
4"3/
8"

1 1
/8

"

5/
8"

1/
4"

1"
3/

8"

1/
4"

3/
8"

2"
2 

1/
2"

1"

3 3/8"

4 3/16"

1/8"

A

5.W.46
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SIGN TYPE W17
Do Not Flush

SIGN TYPE W17
DO NOT FLUSH

NOTES
Sign Type W17 is used for miscellaneous 
permanent messaging that does not need the 
flexibility of the Infonorm system and need to be 
a cleanable surface. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Top Graphic 
Background: F4

Bottom Graphic 
Background: F2

Panel 
1/4" TH clear acrylic panel w/ 
second-surface applied or  
direct-print graphic; mtd. to shim

Shim 
1/16" TH ptd. acrylic shim; mtd. to 
wall w/ fully concelaed VBH adhesive

Bottom Graphic 
Text: T13, F4

Top Graphic 
Text: T14, F3



A

5.W.49

6" = 1'-0"
2

Graphic Layout - Recycling (Cafeteria)

3" = 1'-0"
1

Elevation - Recycling (Cafeteria)

3 1/32"

1/4
"

EQ
EQ

 7 5/8"

5 
5/

8"

 7 5/8"

5 
5/

8"

3/
16

"

EQ
EQ

1/
2"

1/
2"

1/
2"

11
/3

2"

5.W.47
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SIGN TYPE W18
Recycling (Cafeteria)

SIGN TYPE W18
RECYCLING (CAFETERIA)

NOTES
Sign Type W18 is used to identify different types 
of permanent trash and recycling receptacles.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

Text: T5, F4

Background: F12



5 
5/

8"

7 5/8"

5 
5/

8"

7 5/8"

5 
5/

8"

7 5/8"

5 
5/

8"

7 5/8"

A

5.W.49

A

5.W.49

A
5.W.49

B
5.W.49

3" = 1'-0"
1

Elevation - Sign Type W18 (Alt Layout 2)

3" = 1'-0"
3

Elevation - Sign Type W18 (Alt Layout 4)
3" = 1'-0"

4
Elevation - Sign Type W18 (Alt Layout 5)

3" = 1'-0"
2

Elevation - Sign Type W18 (Alt Layout 3)

5.W.48
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SIGN TYPE W18
Recycling (Cafeteria)

SIGN TYPE W18
RECYCLING (CAFETERIA)

NOTES
Sign Type W18 is used to identify different types 
of permanent trash and recycling receptacles.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

1.3 Symbols

Text: T5, F4
Text: T5, F4

Background: F13Background: F10

Text: T5, F4

Background: F3

Text: T5, F3

Background: F32



Full Size
A

Section - Sign Type W18
Full Size

B
Section - Sign Type W18

Align

Align

Align

Align

5.W.49
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NOTES

SIGN TYPE W18
Section

SIGN TYPE W18
RECYCLING (CAFETERIA)

Existing wall Existing wall

Shim
1/16" TH acrylic shim inset 1/4" from all sides; 
mtd. to wall w/ fully concealed VHB adhesive
Note: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Shim
1/16" TH acrylic shim inset 1/4" from all sides; 
mtd. to wall w/ fully concealed VHB adhesive
Note: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Panel
1/4" TH acrylic panel w/ backpainted 
silkscreened graphics; mtd. to shim w/ fully 
concealed VHB adhesive

Panel
1/4" TH brushed stainless steel panel 
w/ etched and paint-filled graphics and 
protective clear coat; mtd. to shim w/ fully 
concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2
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5
Elevation - Sign Type W19 (Compost Available)
3” = 1’-0”

3
Elevation - Sign Type W19 (Paper)
3” = 1’-0”

4
Elevation - Sign Type W19 (Compost)
3” = 1’-0”

6
Elevation - Sign Type W19 (Compost Not Available)
3” = 1’-0”

1
Elevation - Sign Type W19 (GMP)
3” = 1’-0”

2
Detail Elevation 
3” = 1’-0”

4 
1/

2"

3 
1/

4"
3/

8"

4 1/2"

SIGN TYPE W19 
Recycling (Bin Label)

NOTES
Sign Type W19 is used to identify different types 
of waste receptacles.

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

 
SIGN TYPE W19
RECYCLING (BIN LABEL)

Vinyl 
Digitally printed graphics on vinyl 
Finish: F12

Vinyl 
Finish: F10

Vinyl 
Finish: F3

Vinyl 
Symbol: F4

Vinyl 
Finish: F13

Vinyl 
Finish: F3



C L

3" = 1'-0"
2

Graphic Layout - Sign Type W20

1'-
5"

11"

1 1/2" = 1'-0"
1

Elevation - Sign Type W20

6 
17

/3
2"

5/
16

"
5/

16
"

1"

7 5
/1

6"
EQ

EQ
21

/3
2"

5/
16

"

21
/3

2"

5/
16

"

1"

5/
16

"1"

11"

1'-
5"

1 1
/2

"

5.W.51
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SIGN TYPE W20
Recycling (Vinyl)

SIGN TYPE W20
RECYCLING (SERVICE AREA / CART)

NOTES
Sign Type W20 is used to identify conveyance 
carts. Vinyl may be applied directly to cars or to 
a substrate that is then atached to the cart.

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

Background: F10

Background: F4
Text: T5, F10

Text: T5, F4



1'-
5"

11"

1'-
5"

11"

1'-
5"

11"

1'-
5"

11"

1'-
5"

11"

1 1/2" = 1'-0"
1

Elevation - Sign Type W20
1 1/2" = 1'-0"

2
Elevation - Sign Type W20

1 1/2" = 1'-0"
4

Elevation - Sign Type W20
1 1/2" = 1'-0"

5
Elevation - Sign Type W20

1 1/2" = 1'-0"
3

Elevation - Sign Type W20

5.W.52

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE W20
Recycling

SIGN TYPE W20
RECYCLING (SERVICE AREA / CART)

NOTES

REFERENCE PAGES
1.1 Signage Finishes

1.3 Symbols

Vinyl 
Finish: F12

Vinyl 
Finish: F12

Vinyl 
Finish: F13

Vinyl 
Finish: F10

Vinyl 
Finish: F3

Vinyl 
Finish: F3



Sign Type X1a
Regulatory Display System (34" x 17" Insert w/ Header Text)

Sign Type X1a.s
Soft Regulatory Display System

Sign Type X1b
Regulatory Display System (34" x 17" Insert, No Header Text)

Patients’ Bill of Rights

5.X.1

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE X
Overview

NOTES
X Sign Types provide inserts for regulatory mes-
saging. Some of these sign types will be required 
by law while others will be recommended by 
NYU Langone Health. 

 

SIGN TYPE X
REGULATORY DISPLAY



Sign Type X3a
Regulatory Display System 
(11" x 17" Insert w/ Header Text)

Sign Type X3b
Regulatory Display System 
(11" x 17" Insert, No Header Text)

Sign Type X5
Information Display System 
(11" x 17" Quick Click Insert)

Sign Type X6
Miscellaneous Display System 
(8.5" x 11" Flip Frame)

Sign Type X7
Miscellaneous Display System 
(11" x 17" Flip Frame)

Sign Type X4
Information Display System 
(8 1/2" x 11" Quick Click Insert)

Sign Type X4.s
Soft Information Sign

Secure Area
Please do not provide access
in or out to anyone without
hospital I.D.

Refer all patients and visitors
to the sta� at the desk
via intercom.

Mission

8 1/2" x 11"

11" x 17"

5.X.2
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SIGN TYPE X
Overview

NOTES
X Sign Types provide inserts for regulatory mes-
saging. Some of these sign types will be required 
by law while others will be recommended by 
NYU Langone Health. 

 

SIGN TYPE X
REGULATORY DISPLAY



1/4" = 1'-0"
1

Installation Elevation - Sign Types X (Typical and VIF)

1/4" = 1'-0"
3

Installation Elevation - Sign Type X4, X5, X6, X7 (Typical and VIF)

1/4" = 1'-0"
2

Installation Elevation - Sign Types X (Alternate)

It’s the Law Mission AccessibilityPatient’s Bill of Rights

Patient’s Bill of Rights

5'-
0"

1/2" 1/2"1/2" 1/2"

2"

5'-
0"

EQ. EQ.
5'-

0"

C L

AlignAlign

5.X.3
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SIGN TYPE X
Typical Installation Elevation

NOTES
X Sign Types should be installed according to 
the visibility requirements of the American Dis-
abilities Act and all other relevant codes. These 
signs should be mounted at consistent heights in 
optimal locations.

Regulatory inserts should be installed within 
a single line as shown in elevation 1/5.X.2. If 
architectural conditions require signs be stacked, 
use elevation 2/5.X.2. 

When organizing the regulatory inserts within 
a space, EMTALA (X1a) should always be first, 
followed by Patients’ Bill of Rights (X1a) or  
Patients’ Rights (X1a), and/or Parents’ Bill of 
Rights (X1a), Mothers’ Bill of Rights (X1a), and 
Charity Care (X1b). All other X3 sign types 
should follow.

Final quantities and locations should be coor-
dinated and confirmed by RED+F and Chief 
Regulatory Officer at NYU Langone Health.

SIGN TYPE X
REGULATORY DISPLAY SYSTEM



Patients’ Bill of Rights

Patients’ Bill of Rights

1 1/2" = 1'-0"
1

Elevation - Sign Type X1a

1 1/2" = 1'-0"
2

Detail Elevation - Sign Type X1a

1"
EQ

EQ

1/2" 1/2"

A

5.X.5875.00 mm
(34.45")

52
7.

0
0

 m
m

(2
0.

75
 in

)

854.50 mm*
(33.64")

73
.50

 m
m*

(2
.89

")
10

.0
0 

m
m

(0
.39

")

42
3.5

 m
m

(16
.67

")

43
1.8

0 
m

m
(17

.0
0"

) 17" x 34"

17" x 34"

863.60 mm
(34.00 in)

5.X.4
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SIGN TYPE X1A
Regulatory Display System

NOTES
Sign Type X1a allows for EMTALA and Patient’s 
Bill of Rights to be displayed in a manner 
consistent with the rest of NYU Langone Health 
signage.

RED+F to provide complete set of regulatory 
inserts to be installed by Sign Contractor.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

2.4.3  Regulatory Requirements

SIGN TYPE X1A
REGULATORY DISPLAY SYSTEM 
(34" X 17" INSERT W/ HEADER TEXT)

Top Panel
Background: F2

Insert
Front Panel: F30

Top Panel
Text: T1, F4

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type X

Align

Align

5.X.5
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE X
Section

SIGN TYPE X1A
REGULATORY DISPLAY SYSTEM 
(34" X 17" INSERT W/ HEADER TEXT)

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from all 
sides; mtd. to wall w/ fully concealed z-clip 

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Base Profile
Mtd. to Shim w/ fully concealed mechanical 
fasteners

Infonorm® Profile 1.2

Infonorm® Profile 1.2

Z-clip

Infonorm® Spring Lock

Infonorm® Insert (Front Panel)
Non-glare rigid acrylic glass lens

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Profile 1.2 w/ fully 
concealed VHB adhesive

Panel
Ptd. aluminum w/ silkscreened letters/
numbers; mtd. to Profile 1.2 w/ fully 
concealed VHB adhesive

Infonorm® Profile 1.2

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



1 1/2" = 1'-0"
1

Elevation - Sign Type X1a.s

2'-11 3/4"

1'-
8 

3/
4"

1
5.X.8

Panel
Background: F2, F43

5.X.6
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SIGN TYPE X1A.S 
Elevation

NOTES
Sign Type X1a.s is used in any area that would 
typically need Sign Type X1a, but requires a soft/
flexible material. This typically occurs at mental 
health facilities.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

2.4.3  Regulatory Requirements

SIGN TYPE X1A.S
SOFT REGULATORY DISPLAY SYSTEM 
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3" = 1'-0"
1

Detail Elevation - Sign Type X1a.s
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5.X.7
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SIGN TYPE X1A.S 
Detail Elevation

SIGN TYPE X1A.S
SOFT REGULATORY DISPLAY SYSTEM 

NOTES
Sign Type X1a.s allows for EMTALA and Pa-
tient’s Bill of Rights to be displayed in a manner 
consistent with the rest of the NYU Langone 
Health signage.

Approved sample required for production.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

2.4.3  Regulatory Requirements

Panel
Patient Bill of Rights 
Text: T1, F4 
Header Text: T5, F4 
Text: T3, F4 

Panel
Molded silicon 
w/ integral raised 
silkscreen letters/
numbers/symbols; 
mtd. to wall with 
VHB tape.

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall
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SIGN TYPE X1B
Regulatory Display System

NOTES
Sign Type X1b allows for the large NYU Langone 
Health regulatory notices to be displayed in a 
manner consistent with the rest of NYU Langone 
Health signage. 

RED+F to provide complete set of regulatory 
inserts to be installed by Sign Contractor.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

2.4.3  Regulatory Requirements

SIGN TYPE X1B
REGULATORY DISPLAY SYSTEM
(34" X 17" INSERT, NO HEADER TEXT)

Top Panel
Background: F2

Insert
Front Panel: F30

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



MissionMission
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SIGN TYPE X3A
Regulatory Display System

NOTES
Sign Type X3a allows for the NYU Langone 
Health Mission and Accessibility notice to be 
displayed in a manner consistent with the rest of 
the NYU Langone Health signage. 

RED+F to provide complete set of regulatory 
inserts to be installed by Sign Contractor.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

2.4.3  Regulatory Requirements

SIGN TYPE X3A
REGULATORY DISPLAY SYSTEM
(11"X17" INSERT W/ HEADER TEXT)

Top Panel
Background: F2

Insert
Front Panel: F30

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®

Top Panel
Text: T1, F4
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SIGN TYPE X3B
Regulatory Display System

NOTES
Sign Type X3b allows for the NYU Langone 
Health regulatory notices to be displayed in a 
manner consistent with the rest of the NYU 
Langone Health signage. 

Sign Type X3b should be programmed when the 
sign will be located adjacent to Sign Types X1a, 
X1b, and/or X3a.

RED+F to provide complete set of regulatory 
inserts to be installed by Sign Contractor.

REFERENCE PAGES
1.1 Signage Finishes

2.4.3  Regulatory Requirements

SIGN TYPE X3B
REGULATORY DISPLAY SYSTEM
(11"X17" INSERT, NO HEADER TEXT)

Top Panel
Background: F2

Insert
Front Panel: F30

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



8 1/2" x 11"
8 1/2" x 11"

3" = 1'-0"
1

Elevation - Sign Type X4
3" = 1'-0"

2
Detail Elevation - Sign Type X4

218.90 mm
8.62"

28
2.5

7 m
m

11
.12

"

215.90 mm
8.50"

212.90 mm *
(8.38")

27
9.4

0 
m

m
11

.0
0"

27
6.4

0 
m

m
 *

(10
.88

")

A

5.X.12

5.X.11

© TWO TWELVE  |  PRINTED MARCH 2023 |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

SIGN TYPE X4
Regulatory Display System (8 1/2" x 11")

NOTES
Sign Type X4 allows for a variety of informa-
tion to be displayed in a manner consistent with 
the rest of the NYU Langone Health signage. 
Wherever additional information needs to be 
displayed to patients, visitors, staff, etc., this sign 
type should be used. 

Sign contractor to provide complete set of in-
serts installed with all sign types. Final message 
and layout to be coordinated with NYU Langone 
Health. Where messages are not provided, blank 
paper inserts to be installed. 

REFERENCE PAGES
1.1 Signage Finishes

SIGN TYPE X4
INFORMATION DISPLAY SYSTEM
(8 1/2" X 11")

Insert
Front Panel: F30

Insert
F40

Infonorm® Magnetic  
Quick Click Frame

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®



Full Size
A

Section - Sign Type X4

Align

Align

5.X.12
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE X4
Section

SIGN TYPE X4
INFORMATION DISPLAY SYSTEM
(8 1/2" X 11")

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® Insert (Front Panel)
Non-glare acrylic glass lens

Infonorm® Insert (Frame)
Infonorm® Quick Click Frame; mtd. to Back 
Panel w/ fully concealed VHB adhesive

Infonorm® Insert (Back Panel)
Mtd. to Infonorm® Quick Click Frame w/ fully 
concealed VHB adhesive

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2



Secure Area
Please do not provide access
in or out to anyone without
hospital I.D.

Refer all patients and visitors
to the sta� at the desk
via intercom.

6" = 1'-0"
1

Elevation - Sign Type X4.s

8 3/4"

11
"

5.X.13
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SIGN TYPE X4.S
Soft Regulatory Sign

NOTES
Sign Type X4.s is used in any area that would 
typically need Sign Type X4, but requires soft/ 
flexible material. This typically occurs in mental 
health facilities.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE X4.S
SOFT INFORMATION SIGN

Panel
Background: F2, F42



Secure Area
Please do not provide access
in or out to anyone without
hospital I.D.

Refer all patients and visitors
to the sta� at the desk
via intercom.
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SIGN TYPE X4.S
Soft Regulatory Sign

NOTES
Sign Type X4.s is used in any area that would 
typically need Sign Type X4, but requires soft/ 
flexible material. This typically occurs in mental 
health facilities.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE X4.S
SOFT INFORMATION SIGN

Panel
Text: T1, F4

Panel
Molded silicon w/ integral 
raised silkscreen letters/
numbers/symbols; mtd. to wall 
with VHB tape.

VHB Tape
Inset from edges  
of panel by 1/4" 
on all sides

Existing wall
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SIGN TYPE X5
Regulatory Display System (11" x 17" Quick Click)

NOTES
Sign Type X5 allows for a variety of informa-
tion to be displayed in a manner consistent with 
the rest of the NYU Langone Health signage. 
Wherever additional information needs to be 
displayed to patients, visitors, staff, etc., this sign 
type should be used. 

Sign contractor to provide complete set of in-
serts installed with all sign types. Final message 
and layout to be coordinated with NYU Langone 
Health. Where messages are not provided, blank 
paper inserts to be installed. 

REFERENCE PAGES
1.1 Signage Finishes

2.4.3  Regulatory Requirements

SIGN TYPE X5
INFORMATION DISPLAY SYSTEM
(11" X 17" QUICK CLICK INSERT)

Insert
Front Panel: F30

Insert
F40

Infonorm®  
Magnetic  
Quick Click 
Frame

*  NOTE: Dimensions indicate 
panel cut dimensions 
confirmed by Infonorm®
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SIGN TYPE X6
Miscellaneous Display (8 1/2" x 11" Flip Frame)  

NOTES
Sign Type X6 allows for a variety of informa-
tion to be displayed in a manner consistent with 
the rest of the NYU Langone Health signage. 
Wherever additional information needs to be 
displayed to patients, visitors, staff, etc., this sign 
type should be used. 

Sign contractor to provide complete set of  
inserts installed with all sign types. Final mes-
sage and layout to be coordinated with NYU 
Langone Health. Where messages are not 
provided, blank paper inserts to be installed. 

REFERENCE PAGES
1.1 Signage Finishes

2.4.3  Regulatory Requirements

SIGN TYPE X6
MISCELLANEOUS DISPLAY SYSTEM 
(8 1/2" X 11" FLIP FRAME)
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SIGN TYPE X6
Miscellaneous Display (8 1/2" x 11" Flip Frame)  

NOTES
Sign Type X6 allows for a variety of informa-
tion to be displayed in a manner consistent with 
the rest of the NYU Langone Health signage. 
Wherever additional information needs to be 
displayed to patients, visitors, staff, etc., this sign 
type should be used. 

Sign contractor to provide complete set of  
inserts installed with all sign types. Final mes-
sage and layout to be coordinated with NYU 
Langone Health. Where messages are not 
provided, blank paper inserts to be installed. 

REFERENCE PAGES
1.1 Signage Finishes

2.4.3  Regulatory Requirements

SIGN TYPE X6
MISCELLANEOUS DISPLAY SYSTEM 
(8 1/2" X 11" FLIP FRAME)



Full Size
A

Section - Sign Type X6

Align

Align

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. and workstation 
conditions

Back-up Panel (as required)
1/16" TH ptd. acrylic back-up panel required 
for all glass mtd. conditions; mtd. to existing 
glass wall w/ fully concealed VHB adhesive
Finish: F2

Infonorm® MA1000 Frame (Flip Frame)
.22" TH reinforced magnetic flip frame for 
inserts w/ non-glare acrylic glass lens and 
L-channel handle

5.X.18
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NOTES
All Infonorm® signs to be mounted to existing 
walls with fully concealed mechanical fasteners, 
wherever possible, to facilitate future relocation 
by NYU Langone Health. All signs to incorporate 
concealed accessible fasteners.

REFERENCE PAGES
1.1 Signage Finishes

 

SIGN TYPE X6
Section

SIGN TYPE X6
MISCELLANEOUS DISPLAY SYSTEM 
(8 1/2" X 11" FLIP FRAME)

*  NOTE: Vinyl may be used in lieu of 
back-up panel. Vinyl to be cut to size of 
sign panel; mtd. to second surface glass  
Finish: F2
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SIGN TYPE X7
Miscellaneous Display (11" x 17" Flip Frame)  

NOTES
Sign Type X7 allows for a variety of informa-
tion to be displayed in a manner consistent with 
the rest of the NYU Langone Health signage. 
Wherever additional information needs to be 
displayed to patients, visitors, staff, etc., this sign 
type should be used. 

Sign contractor to provide complete set of  
inserts installed with all sign types. Final mes-
sage and layout to be coordinated with NYU 
Langone Health. Where messages are not 
provided, blank paper inserts to be installed. 

REFERENCE PAGES
1.1 Signage Finishes

2.4.3  Regulatory Requirements

SIGN TYPE X7
MISCELLANEOUS DISPLAY SYSTEM 
(11" X 17" FLIP FRAME)
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SIGN TYPE X7
Miscellaneous Display (11" x 17" Flip Frame)  

NOTES
Sign Type X7 allows for a variety of informa-
tion to be displayed in a manner consistent with 
the rest of the NYU Langone Health signage. 
Wherever additional information needs to be 
displayed to patients, visitors, staff, etc., this sign 
type should be used. 

Sign contractor to provide complete set of  
inserts installed with all sign types. Final mes-
sage and layout to be coordinated with NYU 
Langone Health. Where messages are not 
provided, blank paper inserts to be installed. 

REFERENCE PAGES
1.1 Signage Finishes

2.4.3  Regulatory Requirements

SIGN TYPE X7
MISCELLANEOUS DISPLAY SYSTEM 
(11" X 17" FLIP FRAME)
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CHAPTER 6
DONOR RECOGNITION SIGNAGE

6.0 Donor Tier Overview

6.1  Sign Types ZZ1-Z4:  
 Donor Recognition Letters

6.1 Sign Types Z7-Z9: 
 Dedication Panels



Donor Tier Recognition  
Location

Gift Value and  
Corresponding Letter Size

 Sign Type

 High Mid-Range Low  

1
Building Donor

Exterior  15" to 20" high  
Building Mounted Letters 

10" to 15" high  
Building Mounted Letters 

7" to 10" high  
Building Mounted Letters 

ZZ1

Interior
 

9" to 10" high letters  
in first floor lobby 

7" to 8" high letters  
in first floor lobby

5" to 6" high letters  
in first floor lobby

Z1
Z2
Z3

2
Floor Donor

Interior 3" to 5" high letters  
in corresponding floor lobby

3" to 5" high letters  
in corresponding floor lobby

3" to 5" high letters  
in corresponding floor lobby

Z3
Z9 (Hassenfeld)

3
Department /  
Unit Donor

Interior 1 1/2" to 3" high letters in  
corresponding floor lobby OR 
8.75" X 3.375" Dedication 
Panel located  adjacent to code-
required  department entrance 
identification panel

1 1/2" to 3" high letters in  
corresponding floor lobby OR 
8.75" X 3.375" Dedication 
Panel located  adjacent to code-
required  department entrance 
identification panel

1 1/2" to 3" high letters in  
corresponding floor lobby OR 
8.75" X 3.375" Dedication 
Panel located  adjacent to code-
required  department entrance 
identification panel

Z3 
Z4
Z7
Z9 (Hassenfeld)

4
Large Area /  
Room Donor

Interior 1" to 2" high letters at room 
entrance OR
8.75” X 3.375” Dedication Panel 
located  adjacent to code-re-
quired  room identification panel
OR
16” X 7” Dedication Panel when 
there is no code-required room 
sign for the space

1" to 2" high letters at room 
entrance OR
8.75" X 3.375" Dedication Panel 
located  adjacent to code-re-
quired  room identification panel

1" to 2" high letters at room 
entrance OR
8.75" X 3.375" Dedication Panel 
located  adjacent to code-re-
quired  room identification panel

Z4 
Z6
Z7

5
Small Area /  
Room Donor

Interior 6.5" X 3.375"  
Dedication Panel located 
 adjacent to code-required  room 
identification panel

6.5" X 3.375"  
Dedication Panel located 
 adjacent to code-required  room 
identification panel

6.5" X 3.375"  
Dedication Panel located 
 adjacent to code-required  room 
identification panel

Z7
Z8

6.0.1
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DONOR STANDARDS

DONOR TIER REQUIREMENTS

There are five (5) tiers of donor recognition that 
relate to each building or designated interior 
spaces at NYU Langone Health. The associated 
gift value for these opportunities is dependent 
on the particular location. Contributing factors 
include whether it is new construction, the 
overall square footage of the building, visibility, 
and usage of space.

Determination of donor recognition letter size 
is dependent on gift value, architectural design, 
and zoning and building code requirements.

NOTE

1.  The NYU Langone name and logo shall be 
the most prominent sign on the building 
and in the main lobby.  It shall be typically 
located above the building donor name. 

2.  Building donor to be recognized in one (1) 
exterior and one (1) interior location only.

3.  All other donors to be recognized in one (1) 
interior location only. 

4.  Length of donor name not to exceed 30X 
capital letter height.

5.  RED+F will make the final determination of 
the letter size (within each range) in order 
to ensure it compliments the architectural 
design.

6.  NYU Langone Office of Communications 
Standards dictate that the use of the word  
“The” before building names is not allowed.

7.   Donors of named spaces will be recognized 
by having their full name at their destina-
tion; Donor names will not be referenced in 
directional information, including building 
and elevator directories.

8.  Elevators will be referred to by building 
name. In cases where a building is named, 
only the last name of the donor will be 
used in elevator references.



DONOR NOMENCLATURE STANDARDS

NTS
1

Preferred Typography

NTS
2

Alternate Typography

JONATHAN AND JANE DONOR

JONATHAN S. DONOR AND 
JANICE T. DONORNAME

30X Maximum

X
1.5

X
X

6.0.2
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DONOR STANDARDS

Typography shown in this section is  
specifically for donor recognition signs.  
See Chapter 1 for typical wayfinding  
signage typography.

 

Preferred Typography: The donor name should 
always appear in upper case letters, and prefer-
ably in a single line configuration.

NYU Langone Office of Communications Stan-
dards dictate that the use of the word  “The” 
before building names is not allowed.

Alternate Typography: The alternate typogra-
phy shown here may only be used when the max-
imum line length or the architectural condition 
preclude the use of the preferred typography.



DONOR TYPOGRAPHY STANDARDS

6.0.3
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Name of Medical Department
JOHN AND JANE DONOR

NTS
1

Typical Alignment

Name of Medical Department
JOHN AND JANE DONOR

NTS
2

Alternate Alignment

C L

Align

DONOR STANDARDS

Typography shown in this section is  
specifically for donor recognition signs.  
See Chapter 1 for typical wayfinding  
signage typography. 

Typical alignment: The preferred alignment for 
donor signage paired with wayfinding informa-
tion is centered. 

Alternate alignment: allowed for panel signs 
and when architectural conditions require left 
justified copy.



DONOR HIERARCHY STANDARDS

Sign Type Z

6.0.4
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X

X

3 
1/

2 
X

 5
/8

 X
3/

4 
X

X
X

7/8
 X

1/
2 

X

Name of Medical Department
JOHN AND JANE DONOR

NTS
1

Typography Relationship 1 - Brand + Donor + Place

NTS
3

Typography Relationship 3 - Single Word

Name of Medical Department
JOHN AND JANE DONOR

NTS
2

Typography Relationship 2 - Donor + Place

TISCH HOSPITAL

C L

Sign Type B (Identification)
See Chapter 4

Sign Type B
See Chapter 4

Sign Type Z (Donor)

Sign Type Z

Sign Type A (Brand)
See Chapter 4

DONOR STANDARDS

Typography shown in this section is  
specifically for donor recognition signs.  
See Chapter 1 for typical wayfinding  
signage typography. 

When paired with Sign Types A and/or B, the 
Sign Type Z cap height should follow the rela-
tionship shown here. 

Round calculation results to the nearest 1/8”. 
Always use an upper case letterform “N” to 
obtain measurement.

The donor name should always appear in all 
upper case, above the upper and lower case Sign 
Type B identification text.

Typography Relationships shown here are 
required unless otherwise determined by RED+F 
based on specific architectural requirements or 
Donor Agreements.

Typography Relationship 1: Used when the 
primary function of the sign is to identify arrival 
at a destination.

Typography Relationship 2: Used when the 
primary function of the sign is to recognize 
the donor and it is supplemental to a separate 
destination arrival identification sign.

Typography Relationship 3: Limited to when a 
donor name is used as a single word identifier 
of a place, typically on the exterior of a building. 
The identification text should be incorporated 
into the Sign Type Z in all upper case.



DONOR HIERARCHY STANDARDS

6.0.5
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NTS
1

Typography Relationship - Donor + Hassenfeld Program Name 

C L

X
3/

4 
X

2/
3 

X

1 
1/

3 
X

m
in

. c
le

ar
 

sp
ac

e 
ab

ov
e

5/
8 

X

4X

DONOR STANDARDS

Typography shown in this section is  
specifically for donor recognition signs.  
See Chapter 1 for typical wayfinding  
signage typography. 

Within the Hassenfeld Children’s Hospital, the 
department name and donor names follow the 
requirements of Typography Relationship 1 (see 
Page 6.0.3).  

The Hassenfeld Children’s Hospital Logo is scaled 
and located following the relationship shown here.

Refer to Chapter 1 for additional requirements for 
scale and use of Hassenfeld Brand. 



DONOR DONORDONOR

DONOR

DONOR

3/4" = 1'-0"
2

Elevation - Sign Type Z1

3/4" = 1'-0"
1

Elevation - Sign Type ZZ1

3/4" = 1'-0"
3

Elevation - Sign Type Z2
3/4" = 1'-0"

4
Elevation - Sign Type Z3

3/4" = 1'-0"
5

Elevation - Sign Type Z4

9 
5/

8"
–

1'
-1

"
7"

–
20

"
5 

5/
8"

–
9 

1/
2"

2 
5/

8"
–

5 
1/

2"

1"
–

2 
1/

2"

6.1.1
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SIGN TYPE N1
Overview

NOTES
This sign type is used when the Donor Tier 
requires individual letterforms applied to  
architectural surfaces. 

There are four interior (4) Sign Types and one (1) 
exterior Sign Type, with each covering a range 
of sizes. The exact size and sign type should be 
determined by the Donor Tier requirements on 
Page 6.0.1 and coordinated with the correspond-
ing identification signage.

RED+F will make the final determination of 
the letter size (within each range) in order to 
ensure it compliments the architectural design.

REFERENCE PAGES
1.2 Typography Specifications

6.0.4  Donor Hierarchy Standards

SIGN TYPE ZZ1, Z1, Z2, Z3, Z4
DONOR LETTERS



DONOR
NTS

1
Elevation

6" = 1'-0"
B

Section - Thin Profile

6" = 1'-0"
C

Section - Fabricated

6" = 1'-0"
A

Section - Pin Mount

6" = 1'-0"
D

Section - Adhesive Mount
6" = 1'-0"

E
Section - Transparent Surface

1/8"

VA
RI

ES

1"–4”

VA
RI

ES
VA

RI
ES

1/16"

1/8"
3/16"–3/4"

3/16"–1/4" 3/16"–1/4"

A–E
-

6.1.2
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Dimensional Letters 

Back-Up Letters - single pane glass
1/16" TH water-jet cut reverse-
reading metal letters to match first-
surface applied Dimensional Letters; 
mtd. to second-surface of glass w/ 
fully concealed black VHB adhesive 
cut to contour of letters

Back-Up Letters (Alternate)
Reverse-reading electronically cut 
vinyl letters (Finish: F6); applied to 
second-surface of glass

Dimensional Letters
Water-jet cut metal letters; 
Mtd. to existing wall w/  
threaded studs and 1/8" 
spacers

Dimensional Letters 
Water-jet cut metal letters; 
Mtd. to existing wall surface 
with fully concealed black 
VHB adhesive cut to contour 
of letters

Dimensional Letters
1/8" TH water-jet cut metal 
letters; mtd. to wall w/ fully 
concealed VHB adhesive cut 
to contour of letterform

Dimensional Letters
1"–4” D fabricated metal 
letters with closed metal 
back; Mtd. to existing wall 
w/ threaded studs and 1/8” 
spacers.

Dimensional Letters
Typeface: T1
Finish Options: (See sidebar)

NOTE: Adhesive mount may only  
be used on surfaces where pin 
mounts are not achievable.

NOTES
The fabrication method and size of Sign Type Z 
should be selected from the options detailed in 
this section and coordinated with the building 
architecture. When Sign Type ZZ1 is adjacent to 
Sign Type BB1 or CC1, match that Sign Type’s 
fabrication.

Fully concealed mechanical fasteners are 
preferred, sign contractor to verify conditions in 
field to confirm if feasible for letter mounting. 

All letters to be painted aluminum or stainless 
steel. Select finish color from White, Purple, 
Black, Metallic Gray or brushed Stainless Steel, 
to maintain the highest contrast against the 
building enclosure.  

Matte clear coat sealer on all surfaces.

REFERENCE PAGES
1.2 Typography Specifications

Chapter 9 Signage Technical Specifications

SIGN TYPE ZZ1
EXTERIOR  
DONOR RECOGNITION LETTERS

SIGN TYPE ZZ1 
Typical Details



DONOR

varies varies varies1/16"

6" = 1'-0"
A

Section - Solid Surface
6" = 1'-0"

B
Section - Solid Surface

6" = 1'-0"
C

Section - Transparent Surface

A–C

NTS
1

Elevation - Sign Type Z1, Z2, Z3, Z4
No Scale

2
Dimension Specifications

Sign Type Cap Height Profile

Z1   9 5/8" – 13" 3/4"

Z2 5 5/8" – 9 1/2" 1/2"

Z3 2 5/8" – 5 1/2" 3/8"

Z4 Up to 2 1/2" 1/4"

6.1.3
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Finish
See Section Details

Dimensional Letters  
See B/4.B.3

Back-Up Logo (Single pane glass  
up to 1/4” TH)
1/16” TH water-jet cut reverse-
reading metal letters to match first-
surface applied Dimensional Letters; 
mtd. to second-surface of glass w/ 
fully concealed black VHB adhesive 
cut to contour of letters

Back-Up Logo (Alternate)
Reverse-reading electronically cut 
vinyl logo (Finish: F6); applied to 
second-surface of glass

Dimensional Letters 
Finish: F31
Water-jet cut clear anodized 
aluminum w/ No. 4 Horizontal 
Grain finish and  sandblasted 
returns; mtd. to existing wall 
w/ threaded studs and 1/8" 
nylon spacers

Finish: F32
Water-jet cut stainless steel w/ 
No. 4 Horizontal Grain finish 
and sandblasted returns; mtd. 
to existing wall w/ threaded 
studs and 1/8" nylon spacers

Dimensional Letters 
See A/4.B.3; mtd. to existing 
wall surface with fully 
concealed black VHB adhesive 
cut to contour of letters

Note: Adhesive mount may only be 
used on surfaces where pin mounts 
are not achievable

NOTES
The fabrication material and size of Sign Type Z 
should be selected from the options detailed in 
this section and coordinated with the building 
architecture. When Sign Type Z is adjacent to 
Sign Type B, match Sign Type B fabrication. 
regardless of cap height.

RED+F will make final determination of iden-
tification size (within each range) and material 
finishes in order to ensure it complements the 
architectural design.

REFERENCE PAGES
1.2 Typography Specifications

Chapter 9 Signage Technical Specifications

SIGN TYPE Z1-Z4
INTERIOR  
DONOR RECOGNITION LETTERS

SIGN TYPE Z1-Z4
Dimensional Letterform Details



DONOR

6" = 1'-0"
A

Section - Sandblasted / Engraved
6" = 1'-0"

B
Section - Etched 

No Scale
2

Dimension Specifications
1 1/2" = 1'-0"

1
Elevation - Sign Type Z1, Z2, Z3, Z4

A–B

varies 1/32" max.

Sign Type Cap Height Engraved / 
Sandblasted 
Depth 

Etched  
Depth

B1   9 5/8" – 13" 3/8" 1/32"

B2 5 5/8" – 9 1/2" 3/8" 1/32"

B3 2 5/8" – 5 1/2" 1/4" 1/32"

B4 Up to 2 1/2" 1/8" 1/32"

6.1.4
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Recessed Letterforms 
Paint-fill: (See sidebar)

Engraved / Sandblasted 
Letterforms 
Machine-tooled or Sandblasted 
letters w/ ptd. infill; color 
based on surface type, TBD 
through sampling

Etched Letterforms 
Chemically deep-etched letters 
w/ ptd. infill

Glass Surfaces
Etched letters w/ ptd. infill

NOTES
The fabrication material and size of Sign Type Z 
should be selected from the options detailed in 
this section and coordinated with the building 
architecture.

Select Black, White, Gray, or Metallic Gray Paint-
fill colors as needed to achieve contrast with 
substrate colors.

RED+F will make final determination of iden-
tification size (within each range) and material 
finishes in order to ensure it complements the 
architectural design.

REFERENCE PAGES
1.2 Typography Specifications

Chapter 9 Signage Technical Specifications

SIGN TYPE Z1-Z4
INTERIOR  
DONOR RECOGNITION LETTERS

SIGN TYPE Z1-Z4 
Recessed Letterform Details



Name of Medical Building
JOHN AND JANE DONOR

Align

1/8" = 1'-0"
1

Example Installation Elevation 

3/8" = 1'-0"
2

Detail Elevation - Sign Type ZZ1 

6" = 1'-0"
A

Section - Solid Surface

A

1/4"

10
"

8 
1/

2"
1'-

1 3
/8

"
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Sign Type ZZ1

Dimensional Letterforms: T1, F32

Dimensional Letterform
Water-jet cut stainless steel  
letters w/ sandblasted returns; 
mtd. to existing exterior wall 
surface with fully concealed 
mechanical fasteners

Existing exterior wall

NOTES
This is an example of exterior recognition of a 
building donor with alternate text alignment.

Installation locations should be coordinated with 
architectural conditions. 

Material finishes, fabrication, and installation 
methods should consider the architecture and 
what is suitable for these conditions. Letter 
thicknesses may vary as required for mounting 
height and materials and methods. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

Chapter 9 Signage Technical Specifications

SIGN TYPE  ZZ1
Example Installation Elevation

SIGN TYPE ZZ1
EXTERIOR  
DONOR RECOGNITION LETTERS 



JOHN AND JANE DONOR

Name of Medical Department

JOHN AND JANE

1/2" = 1'-0"
1

Example Installation Elevation 

1 1/2" = 1'-0"
2

Detail Elevation 

A

6.1.3

C L

6'-
0"

 – 
7'-

6"
 ty

pic
al 

(V
IF

)

3"
4"

2 
1/

2"
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Sign Type B6
See Chapter 4

Sign Type Z3

Dimensional Letterforms: T1, F31

NOTES
This is an example of interior donor recogni-
tion of a department donor using Typography 
Relationship 1.

Installation locations should be coordinated with 
architectural conditions. 

Material finishes, fabrication, and installation 
methods should consider the architecture and 
what is suitable for these conditions.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE  Z3 
Example Installation Elevation

SIGN TYPE Z3
INTERIOR DONOR RECOGNITION 
LETTERS 



Pediatrics

TISCH HOSPITAL

Pediatric Critical Care

Neonatal Critical Care

9 9
JONATHAN AND JANE

DONORNA ME  
Name of Medical Department

JONATHAN AND JANE
DONORNA ME 

Name of Medical Department

1/4" = 1'-0"
1

Example Installation Elevation

1 1/2" = 1'-0"
2

Detail Elevation

A

6.1.3
C L

3"4 
1/

2"
1 1

/2
"

2 
1/4

"

7'-
6"

4"
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Dimensional Letterforms: T1, F31

Sign Type C1 
See Chapter 4

Sign Type Z3

NOTES
The upper floors at Tisch Hospital, located at the 
Main Campus, provide an example of Sign Type 
Z with Typography Relationship 2. The donor  
signage is supplemental information, as the 
primary wayfinding device is Sign Type C1.

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications 

SIGN TYPE  Z3
Example Installation Elevation

SIGN TYPE Z3
INTERIOR DONOR RECOGNITION 
LETTERS 



3/8" = 1'-0"
1

Example Elevation - Sign Type Z3

TISCH HOSPITAL

A
6.1.3

5"
7'

-5
"

6.1.8

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

Dimensional Letterforms: T1, F31

NOTES
The lobby of Tisch Hospital, located at the Main 
Campus, provides an example of an interior 
recognition of a building donor.

When a donor name is a single word, the  
identification text becomes upper case.  

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE  Z3
Example Installation Elevation

SIGN TYPE Z3 
INTERIOR  
DONOR RECOGNITION LETTERS 



JOHN AND JANE DONOR

Family Waiting Room
JOHN A ND JA NE DONOR

1/2" = 1'-0"
1

Example Installation Elevation 

3" = 1'-0"
2

Detail Elevation 

Align

5/
8"

2" min.

1"

6’-
2"

6.1.9
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Sign Type B4 
See Chapter 4

Sign Type Z4

Die-cut vinyl Letterforms: T1, F6

NOTES
The upper floors at Tisch Hospital, located at 
the Main Campus, provide an example of Sign 
Type Z4. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE  Z4
Example Installation Elevation

SIGN TYPE Z4
INTERIOR DONOR RECOGNITION 
LETTERS 



OPEN TO
ELEVATOR

LOBBY

Long Name of Medical
DONORNA ME

Department

JONATH AN AND JANE

Name of Medical Department
DONORNA ME
JONATH AN AND JANE

1 1/2" = 1'-0"
2

Detail Elevation 

Long Name of Medical
DONORNAME

Department

JONATHAN AND JANE

3/8" = 1'-0"
1

Example Installation Elevation 

4"

6’-
2"

2"

3"
1 

1/
4"

1 
3/

4"

2 
5/

8"
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Sign Type Z4

Dimensional Letterforms: T1, F31

NOTES
The upper floors at Kimmel Pavilion, located at 
the Main Campus, provide an example of Sign 
Type Z4. 

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE  Z4 
Example Installation Elevation

SIGN TYPE Z4
KIMMEL PAVILION DONOR  
RECOGNITION LETTERS 



1/4" = 1'-0"
1

Installation Elevation - Sign Type Z6 
(Typical and VIF) 1/4" = 1'-0"

2
Installation Elevation - Sign Type Z7 

(Typical and VIF) 1/4" = 1'-0"
3

Installation Elevation - Sign Type Z8 
(Typical and VIF) 

1/4" = 1'-0"
4

Installation Elevation - Sign Type Z9 
(Typical and VIF) 

KM-14100

PEDIATRIC 
INTENSIVE CARE 
UNIT

TH 11 04

JOHN AND JANE DONOR

Pediatric Acute Care
JOHN AND JANE DONOR

JOHN AND JANE DONOR

Pediatric Acute Care

5'
-0

"

5'
-0

"

6" min

1/
2"

align

1/
2"

align

C L
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Sign Type F 
See Chapter 5

Sign Type F 
See Chapter 5

NOTES
This sign type is used when the Donor Tier 
requires a Dedication Panel. 

There are three (4) Sign Type, as determined by 
the Donor Tier requirements on Page 6.0.1 and 
coordinated with the corresponding identifica-
tion signage. 

Additionally, there is one (1) panel sign type for 
use at Hassenfeld Children’s Hospital depart-
ments.

REFERENCE PAGES
1.2 Typography Specifications

SIGN TYPE  Z6–Z9
Installation Elevations

SIGN TYPE Z6–Z9
DEDICATION PANELS



JOHN AND JANE DONOR

JOHN AND JANE DONOR

3" = 1'-0"
2

Detail Elevation - Sign Type Z6

3" = 1'-0"
1

Elevation - Sign Type Z6 

5/
8"

1 3
/1

6"

1/
2"

3/
4"

7"

1-4"

A
6.2.3

1/2"

6.2.2
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Panel: F31

Text: T1,F7

NOTES
This sign type is used when the Donor Tier re-
quires a Dedication Panel, and the selected sign 
location is inside a room or area (not adjacent to 
a room identification sign).

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE  Z6
Detail Elevation

SIGN TYPE Z6
STAND-ALONE DEDICATION PANEL



Align

Align

1/4"

1/16"

1/16"

Full Size
A

Section - Sign Type Z6

6.2.3
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Back-Up Panel 
1/16" TH ptd. acrylic back-up panel 
required for all glass mtd. conditions; 
mtd. to second-surface of glass w/ 
fully concealed black VHB adhesive

Back-Up Vinyl (Alternate) 
Die-cut vinyl back-up required for all 
glass mtd. conditions; mtd. to second-
surface of glass. Finish F56

Panel  
1/4" TH anodized aluminum panel 
with etched and paint fill letters; 
mtd. to shim w/ fully concealed 
mechanical fasteners 

Existing wall

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

 SIGN TYPE Z6 
Section

SIGN TYPE Z6
STAND-ALONE DEDICATION PANEL

NOTES
All signs to be mounted to existing walls with 
fully concealed mechanical fastener.

REFERENCE PAGES
Chapter 9 Signage Technical Specifications



Pediatric Acute Care
JOHN AND JANE DONOR

KM 14 10
km14078

PEDIATRIC 
INTENSIVE CARE 
UNIT
Pediatric intensive

care unit

KM 14 10
km14078

PEDIATRIC 
INTENSIVE CARE 
UNIT
Pediatric intensive

care unit

Gift of
JONATHAN AND JANE
DONORNAME

3" = 1'-0"
2

Detail Elevation - Sign Type Z7 

3" = 1'-0"
4

Alternate Layout - Sign Type Z7a 
3" = 1'-0"

3
Alternate Layout - Sign Type Z7a 

3" = 1'-0"
1

Elevation - Sign Type Z7 

3/
8"

3/
8"

3/
8"

3/
4"

1/
2"

1/
2"

3 
3/

8"

8.62"
218.90 mm

3/
8"

5/
16

"
3/

8"

3/
8"

9/
16

" 9/
16

"

AlignAlign

A
6.2.6

3/
8"

5/
16

"
3/

8"

3/
8"

9/
16

" 9/
16

"

In memory of
JONATHAN AND JANE 
DONORNAME

Gift of
JONATHAN AND JANE
DONORNAME

1/4"1/4" 8.12" 1/4"1/4" 8.12"

1/4"1/4" 8.12"

6.2.4
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Panel: F31

Sign Type F1 
See Chapter 5

Text: T1,F7Text: T1,F7

Text: T1,F7

NOTES
Large dedication panels relate to 8 1/2" W 
Modular Sign Types. (See Chapter 5).

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE  Z7
Detail Elevation

SIGN TYPE Z7
LARGE DEDICATION PANEL



JOHN AND JANE DONOR

Family Consult Room
JONATHAN AND JANE
In memory of

DONORNAME

JONATHAN AND JANE
Gift of

DONORNAME
JONATHAN AND JANE
Gift of

DONORNAME

Conference
Room

6 3/16" x 4 1/8"

KM 14 01

Conference
Room

6 3/16" x 4 1/8"

KM 14 01

A
6.2.6

3" = 1'-0"
3

Alternate Layout - Sign Type Z8

3" = 1'-0"
1

Elevation - Sign Type Z8 
3" = 1'-0"

2
Detail Elevation - Sign Type Z8 

3" = 1'-0"
4

Alternate Layout - Sign Type Z8

3 
3/

8"

1/
2"

1/4
"

3/
8"

7/
16

"

163.50 mm
(6.44")

1/4" 1/4"5.94"

1/
2"

1/4
"1

/4
"7/

16
"

7/
16

"

1/4" 1/4"5.94"

1/
2"

1/4
"1

/4
"7/

16
"

7/
16

"

1/4" 1/4"5.94"Align Align

9/
16

"

3/
16

"

3/
16

"

6.2.5
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Sign Type Z8

Panel: F31

Sign Type H7 
See Chapter 5

Text: T1, F7

Text: T1, F7Text: T1, F7

NOTES
Small Panels must relate to  6 1/2" W  
Modular Sign Types. (See Chapter 5)

REFERENCE PAGES
1.1 Signage Finishes

1.2 Typography Specifications

SIGN TYPE  Z8 
Detail Elevation

SIGN TYPE Z8
SMALL DEDICATION PANEL



Align

Align

1/4"

1/16"

1/16"

Full Size
A

Section - Sign Type Z7 / Z8

1/
2"

6.2.6
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Back-Up Panel 
1/16" TH ptd. acrylic back-up panel 
required for all glass mtd. conditions; 
mtd. to second-surface of glass w/ 
fully concealed black VHB adhesive

Back-Up Vinyl (Alternate) 
Die-cut vinyl back-up required for all 
glass mtd. conditions; mtd. to second-
surface of glass. Finish F56

Panel  
1/4" TH anodized aluminum panel 
with etched and paint fill letters; 
mtd. to shim w/ fully concealed 
mechanical fasteners 

Modular Sign Type
See Chapter 5

Shim
1/16" TH aluminum shim inset 1/4" from 
all sides; mtd. to wall w/ fully concealed 
mechanical fasteners

NOTE: Mtd. to wall w/ fully concealed VHB 
adhesive for all glass mtd. conditions

 SIGN TYPE Z7 / Z8 
Section

SIGN TYPE Z7 / Z8
DEDICATION PANELS

NOTES
All signs to be mounted to existing walls with 
fully concealed mechanical fasteners. 

REFERENCE PAGES
Chapter 9 Signage Technical Specifications



1" = 1'-0"
2

Detail Elevation - Sign Type Z9

1" = 1'-0"
1

Elevation - Sign Type Z9

C L
A

6.2.8

2 
1/

2"
1 

7/
8"

1 
9/

16
"

5 
1/

8"
10

 7
/1

6"
5"

5"

2'
-7

 1
/2

"

5'-0"

5" 5"
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Panel: F36

Text: T1, F6

Logo Finishes:  
See Chapter 1 NOTES

Sign Type Z9 is used when the named space is 
within the Hassenfeld Children’s Hospital and the 
selected location is in a reception area.

Panel dimensions are based on available space. 
Logo size, text size, margins, and spacing are 
based on and Logo / Typography Relationship 
requirements. 

Dimensions shown here should be used as a 
guide for developing similar sign types for  
installation at Hassenfeld facilities. 

REFERENCE PAGES
1.1 Signage Finishes

1.4 Logos

SIGN TYPE  Z9 
Detail Elevation

SIGN TYPE Z9
HASSENFELD DONOR PANEL



3" = 1'-0"
A

Section - Surface Mounted

6.2.8
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Logo
Engraved and paint-filled graphics  
w/ matte finish

Letters
1/4” TH water-cut acrylic letters 
ptd. all sides; mtd. to panel with fully 
concealed VHB adhesive

Panel  
1/4" TH back-ptd. frosted acrylic  
w/ 1/4” rounded corners; mtd. to wall 
with continuous length Z-Clips

NOTES
All signs to be mounted to existing walls with 
fully concealed mechanical fasteners. 

Coordinate details with specific architectural 
conditions.

REFERENCE PAGES
1.1 Signage Finishes

1.4 Logos

SIGN TYPE  Z9 
Section

SIGN TYPE Z9
HASSENFELD DONOR PLAQUE
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CHAPTER 7
DIGITAL SIGN TYPES

7.0 Sign Type Y Overview

7.1 Content Management

7.2 Graphic Standards

7.3 User Interface (UX) Standards

7.Y1  Sign Type Y1:  
Digital Pylon – Vertical

7.Y2  Sign Type Y2: 
Digital Pylon – Horizontal

7.Y3  Sign Type Y3: 
Physician Directory – Kiosk

7.Y6  Sign Type Y6: 
Physician Directory – Wall Mount

7.Y7  Sign Type Y7: 
Regulatory  – Wall Mount



TYPES OF DIGITAL SIGNAGE AT NYULH

Digital sign types serve code-required multi-lingual needs at NYU 
Langone Health’s facilities. Interactive digital sign types provide 
wayfinding information, physician directory information, and regulatory 
documents. All content for digital sign types is translated and available 
in NYU Langone required languages. see page 7.2.2 for language font 
specifications.

UX Design – Digital sign types feature universal touchscreen interfaces, 
creating consistency across interactions. See page 7.3.1 for navigation 
bar functionality. See page 7.3.2 for search feature.

Wayfinding information – Digital sign types follow the same standards of 
how directional information is displayed on static signage directionals.

Default Screen Saver – All digital sign types have a default display 
function, or “screen saver.” Sign types have unique screen savers, yet 
feature a universally styled homescreen.

Graphic Standards – Signage standard colors and symbols have been 
adjusted for the digital platform. See page 7.2.1 for hex codes and digital 
symbol set.

Sign Type Y1
Digital Pylon – Vertical

Blue Pathway
You are on the

Tisch Elevators
Kimmel Elevators

Blue Pathway
You are on the 

Kimmel Elevator Destinations

Conference Center / 
Centro de conferencias

Kimmel Cafe / Cafetería Kimmel

Meditation Room / Sala de meditación

Patient Care Units  (KP 800 - 1800) / 
Unidades de cuidado de pacientes 

Pharmacy / Farmacia

Surgical Services and Procedures / 
Servicios Quirúrgicos y Procedimientos

Tisch Cafe / Cafetería Tisch

Tisch Elevators

Yellow and Green Pathways

Directions Floor 1 Map中文
CHINESE Info / Help

Sign Type Y2
Digital Pylon – Horizontal

Sign Type Y3 
Physician Directory Kiosk

Find your way

Sign Type Y6a
Physician Directory – Vertical

Sign Type Y7b
Digital Regulatory – Side-by-Side

NYS Department of Health: 
(800) 804-5447

Concerns/Questions: 
(212) 263-5500

The Joint Commission: 
(800) 994-6610  

26 px

12 px 12 px

Learn About Our Patient-Care Commitment
18 px

30 px

18 px

33 px

Column Width: 635 px Column Width: 220 px

As a patient in a hospital in New York State, you have the right, consistent with law, to:
 1 Understand and use these rights. If for any reason you do not understand or 

you need help, the hospital MUST provide assistance, including an interpreter.

 2  Receive treatment without discrimination as to race, color, religion, sex, 
national origin, disability, sexual orientation, source of payment, or age.

 3  Receive considerate and respectful care in a clean and safe environment free of 
unnecessary restraints.

 4  Receive emergency care if you need it.

 5  Be informed of the name and position of the doctor who will be in charge of 
your care in the hospital.

 6  Know the names, positions and functions of any hospital staff involved in your 
care and refuse their treatment, examination or observation.

 7  A no smoking room.

 8  Receive complete information about your diagnosis, treatment 
and prognosis.

 9  Receive all the information that you need to give informed consent 
for any proposed procedure or treatment. This information shall include the 
possible risks and benefits of the procedure or treatment.

 10  Receive all the information you need to give informed consent for an order not 
to resuscitate. You also have the right to designate an individual to give this 
consent for you if you are too ill to do so. If you would like additional 
information, please ask for a copy of the pamphlet “Do Not Resuscitate Orders 
— A Guide for Patients and Families.”

 11 Refuse treatment and be told what effect this may have on your health.

 12 Refuse to take part in research. In deciding whether or not to participate, you 
have the right to a full explanation.

 13 Privacy while in the hospital and confidentiality of all information and records 
regarding your care.

 14 Participate in all decisions about your treatment and discharge from the 
hospital. The hospital must provide you with a written discharge plan and 
written description of how you can appeal your discharge.

 15 Review your medical record without charge. Obtain a copy of your medical 
record for which the hospital can charge a reasonable fee. 
You cannot be denied a copy solely because you cannot afford to pay.

 16 Receive an itemized bill and explanation of all charges.

 17 Complain without fear of reprisals about the care and services 
you are receiving and to have the hospital respond to you and if 
you request it, a written response. If you are not satisfied with the hospital’s 
response, you can complain to the New York State Health Department. The 
hospital must provide you with the State Health Department telephone number.

 18 Authorize those family members and other adults who will be given priority to 
visit consistent with your ability to receive visitors.

 19 Make known your wishes in regard to anatomical gifts. You may document 
your wishes in your health care proxy or on a donor card, available from the 
hospital.

33 px

97 px

Learn About Our Patient-Care Commitment

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

Pусский

ىبرع

ARABIC

Sign Type Y7a
Digital Regulatory – Stacked

Sign Type Y6b
Physician Directory – Horizontal

NYS Department of Health: 
(800) 804-5447

Concerns/Questions: 
(212) 263-5500

The Joint Commission: 
(800) 994-6610  

26 px

12 px 12 px

Learn About Our Patient-Care Commitment
18 px

30 px

18 px

33 px

Column Width: 635 px Column Width: 220 px

As a patient in a hospital in New York State, you have the right, consistent with law, to:
 1 Understand and use these rights. If for any reason you do not understand or 

you need help, the hospital MUST provide assistance, including an interpreter.

 2  Receive treatment without discrimination as to race, color, religion, sex, 
national origin, disability, sexual orientation, source of payment, or age.

 3  Receive considerate and respectful care in a clean and safe environment free of 
unnecessary restraints.

 4  Receive emergency care if you need it.

 5  Be informed of the name and position of the doctor who will be in charge of 
your care in the hospital.

 6  Know the names, positions and functions of any hospital staff involved in your 
care and refuse their treatment, examination or observation.

 7  A no smoking room.

 8  Receive complete information about your diagnosis, treatment 
and prognosis.

 9  Receive all the information that you need to give informed consent 
for any proposed procedure or treatment. This information shall include the 
possible risks and benefits of the procedure or treatment.

 10  Receive all the information you need to give informed consent for an order not 
to resuscitate. You also have the right to designate an individual to give this 
consent for you if you are too ill to do so. If you would like additional 
information, please ask for a copy of the pamphlet “Do Not Resuscitate Orders 
— A Guide for Patients and Families.”

 11 Refuse treatment and be told what effect this may have on your health.

 12 Refuse to take part in research. In deciding whether or not to participate, you 
have the right to a full explanation.

 13 Privacy while in the hospital and confidentiality of all information and records 
regarding your care.

 14 Participate in all decisions about your treatment and discharge from the 
hospital. The hospital must provide you with a written discharge plan and 
written description of how you can appeal your discharge.

 15 Review your medical record without charge. Obtain a copy of your medical 
record for which the hospital can charge a reasonable fee. 
You cannot be denied a copy solely because you cannot afford to pay.

 16 Receive an itemized bill and explanation of all charges.

 17 Complain without fear of reprisals about the care and services 
you are receiving and to have the hospital respond to you and if 
you request it, a written response. If you are not satisfied with the hospital’s 
response, you can complain to the New York State Health Department. The 
hospital must provide you with the State Health Department telephone number.

 18 Authorize those family members and other adults who will be given priority to 
visit consistent with your ability to receive visitors.

 19 Make known your wishes in regard to anatomical gifts. You may document 
your wishes in your health care proxy or on a donor card, available from the 
hospital.

33 px

97 px

Learn About Our Patient-Care Commitment

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

Pусский

ىبرع

ARABIC

7.0.2
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DIGITAL SIGNAGE OVERVIEW



Y1- Vertical Pylon, Y2- Horizontal Pylon,  
Y3 -Physician Directory Kiosk,  

Y6 -Physician Directory Wall Mount

Y7-Regulatory

Interactive Map or Map Graphics

Graphics
RED+F & Consultant

MCIT 

RED+F & Consultant

Translation Vendor

XFactor

Custom Database

Document Text

Find a Doc Data Feed*

XFactor Software

What Software runs which sign types? CMS Interface Responsible for Updates

NYULH MCIT Software 

Content  
Management 

URL

7.1.1
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CONTENT MANAGEMENT
Sign Type Overview

NOTES
All wayfinding digital sign type are managed by 
XFactor software, developed for NYULH. The 
applications run on a Visix Axis TV player, as a 
unique URL provided by XFactor. The URLs are 
hosted on a NYULH server.

The Digital Reulatory sign type is managed by 
MCIT software. The applications run on a Visix 
Axis TV player, as a unique URL provided by 
MCIT. The URLs are hosted on a NYULH server.

*For Physicians located at 530 First Avenue, 
Elevator information is manually added to 
physician location data fields. The elevator 
triggers the correct pathway to be displayed in 
the direction set.

CONTENT MANAGEMENT
SIGN TYPE OVERVIEW



 Custom Data Entry

Automated Data Entry  Physician Directory (Y3, Y6)

Physician Directory (Y6)

 Department, Lecture Hall & Amenties 
Directories

Directional Messaging

Interactive Map (Y1 Pylon)

Stand-alone coding
Directional Messaging 

w/ Translations

Find a Doc Feed*

Wayfinding Database 
Destinations w/ 

Translations

Y1- Vertical Pylon, Y3 -Physician Directory Kiosk, Y6 -Physician Directory Wall Mount

Y2- Horizontal Pylon

Graphics Upload

Graphics Upload

Map Graphics (Y3 Kiosk)

Symbols for Directional Messaging

Symbols for Directional Messaging

Map Graphics

 Custom Data Entry

7.1.2
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CONTENT MANAGEMENT
Xfactor Software

NOTES
XFactor software, developed for NYULH, runs 
the wayfinding sign types. The applications 
run on a Visix Axis TV player, as a unique URL 
provided by XFactor. The URLs are hosted on a 
NYULH server.

The Wayfinding Database is updated as new 
sign types come online. The Database that runs 
the Y2 Horizontal Pylon is not to be utilized 
for future digital signage projects and will be 
retired at the Y2 sign type end of life.

*For Physicians located at 530 First Avenue, 
Elevator information is manually added to 
physician location data fields. The elevator 
triggers the correct pathway to be displayed in 
the direction set.

CONTENT MANAGEMENT
Y1, Y2, Y3, Y6  –WAYFINDING
XFACTOR SOFTWARE



Y7- Regulatory

Document Graphics

Translations

Document Text, Button Labels Custom Content UploadsMCIT Druppal CMS

QA  — https://signage.webqa.nyumc.org/

DEV  — https://signage.webdev.nyumc.org/

PRODUCTION  — https://signage.med.nyu.edu/

7.1.3
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CONTENT MANAGEMENT
MCIT Software

CONTENT MANAGEMENT
Y7 - REGULATORY
MCIT SOFTWARE

NOTES
MCITs DRUPPAL platform runs the Digital 
Regualtory software. The CMS is accessed 
by an internal NYULH URL. THe CMS is 
administered by MCIT, editors include RED+F, 
Wayfinding Consultant, and Translation Vendor. 
Each document’s text, translated text, and 
associated graphics are editable in the CMS QA 
site. The DEV site is primarily used by MCIT for 
functionality edits. Editors have authorization 
to push content from QA to Production.

For compelte CMS guidelines and instructions, 
please see 7.A.3 Appendix: MCIT Regulatory 
CMS Handbook 

QA – URL with VPN admin access 
to make content updates. Admin 
personnel include MCIT, RED+F, 
Language Services and their 
translation vendor.

DEV – URL by MCIT for edits to 
functionality.

PRODUCTION – URL feed for live 
displays. Unique location tags are 
added differentiating facility types.

1

1

2

2

3

3

ARTICLE 28 HOSPITAL LOCATIONS WITH EMERGENCY DEPARTMENT — https://signage.med.nyu.edu/?location=1 

NON-ARTICLE 28 FGP LOCATIONS — https://signage.med.nyu.edu/?location=2

ARTICLE 28 HOSPITAL OFF-SITE LOCATIONS WITHOUT EMERGENCY DEPARTMENT — https://signage.med.nyu.edu/?location=3

NON-ARTICLE 28 FGP LOCATIONS WITH NO PEDS — https://signage.med.nyu.edu/?location=3



Pусский

Notices Floor G Map Floor 1 Map Directory Elevators
Pусский

Pусский
Notices Map Directory Elevators

Text

Pусский
Text

Silverstein Elevators

Schwartz West ElevatorsMedical Science Elevator Smilow Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South Elevators Science Elevators Schwartz East Elevators

Pусский

Medical Science Elevator Smilow ElevatorsHassenfeld Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South Elevators Science Elevators Schwartz East Elevators

Pусский

Silverstein Elevators

Schwartz West ElevatorsMedical Science Elevator Smilow Elevators Hassenfeld Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South ElevatorsScience Elevators Schwartz East Elevators

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

ATM

Pусский

Notices Floor G Map Floor 1 Map Directory Elevators
Pусский

Pусский
Notices Map Directory Elevators

Text

Pусский
Text

Silverstein Elevators

Schwartz West ElevatorsMedical Science Elevator Smilow Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South Elevators Science Elevators Schwartz East Elevators

Pусский

Medical Science Elevator Smilow ElevatorsHassenfeld Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South Elevators Science Elevators Schwartz East Elevators

Pусский

Silverstein Elevators

Schwartz West ElevatorsMedical Science Elevator Smilow Elevators Hassenfeld Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South ElevatorsScience Elevators Schwartz East Elevators

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

ATM

Pусский

Notices Floor G Map Floor 1 Map Directory Elevators
Pусский

Pусский
Notices Map Directory Elevators

Text

Pусский
Text

Silverstein Elevators

Schwartz West ElevatorsMedical Science Elevator Smilow Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South Elevators Science Elevators Schwartz East Elevators

Pусский

Medical Science Elevator Smilow ElevatorsHassenfeld Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South Elevators Science Elevators Schwartz East Elevators

Pусский

Silverstein Elevators

Schwartz West ElevatorsMedical Science Elevator Smilow Elevators Hassenfeld Elevators

Kimmel Elevators

Tisch North Elevators

Tisch South ElevatorsScience Elevators Schwartz East Elevators

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

ATM

Map Symbol Colors and Function

Interactive Static/Non-interactive

Directional Symbols to be used on Diretional Screen

Navigation Bar Buttons & Function, Default State

Navigation Bar Buttons & Function, Selected State

45 px

50 px

75 px

75 px varies per sign type

45 px

7.2.1
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NOTES
All colors are to be programmed as web-safe 
RGB, Hex codes are as follows

Black: #000000

White: #FFFFFF

Gray: #766F6F

Purple: #580F8B

Blue: #2981A4

Green: #5CA446

Yellow: #E49D25

Red: #EC1C24

Navigation Bar:

Button Gradient (from top to bottom) =  
#F1F2F3>#E5E4E4>#FFFFFF>#F1F2F3

Left & Right Arrow Symbol: #6E6E71 

Accessbillity De-activated: #D0D2D3

REFERENCE PAGES

1.1.1 Colors

1.3.1-.3  Symbols

GRAPHIC STANDARDS
Colors & Symbols

GRAPHIC STANDARDS
COLORS & SYMBOLS



The font used on the header is Utopia STD.  
Line 1 text is Utopia STD Italic; Line 2 text is Utopia STD Regular

Each language has a specified font for display, See 
listing to right, The correct font per language is used 
for all directional information, dynamic map labels, 
direction sets, and pop-up messages. Exceptions include 
the header and homescreen. Languages displayed in the 
header are to use Utopia STD Italic

UNIVERS LT STD 
ENGLISH, SPANISH, ITALIAN

UNIVERS LT CYR 
RUSSIAN, POLISH

M HEI K
CHINESE

MUNA 
ARABIC

HELVETICA 
GREEK

VRINDA  
BENGALI

NANUM GOTHIC  
KOREAN

HEADER BAR:
UTOPIA LT STD

7.2.2
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NOTES

ALL FONTS ARE TO BE CODED INTO THE 
SOFTWARE

GRAPHIC STANDARDS
Fonts

GRAPHIC STANDARDS
FONTS



Header  – Logo for homescreen    
– Bkgd color (from top to bottom) =  #F3F2F0>#E3E2DF 
– “You are...” location for directional and map screens,  
    see below examples 
– All text to be live 
– Type Line 1 = Utopia Italic, 54px, #000000  
– Type Line 2 = Utopia Regular, 106px, #580F8B

Navigation Bar  – NYU Langone standard buttons 
– sign type-specific buttons

Screen Artboard  – Homescreen  
– Map screen 
– Directional screen 
– Directory and Search function

1080 px

250 px

1593 px

75 px

7.2.3
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NOTES
All digital sign types have a screen artboard 
and navigation bar. 

The header is used on all screens, except for the 
Y6 Digital Regulatory.

The navigation bar design and function is 
universal across sign types, the specific names 
of buttons vary by sign type.

The Screen Artboard is the area that changes 
as screen functions are selected.

GRAPHIC STANDARDS
Homescreen

GRAPHIC STANDARDS
DIGITAL SCREEN COMPONENTS



The Homescreen art area is customizable per facility-type and/or 
digital sign type functionality. All homescreens have:

– Welcome message and facility name, coded live 
– Touch icon and message, coded live 
– Facility-specific image

1080 px

1593 px Y1: Hospital Map and Directional Pylon
Hospital Location

Y1: Hospital Map and Directional Pylon
Science Building Location

Y6a: Physician Directory Wall-mount

7.2.4
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NOTES
Homescreen artboard dimensions:

Vertical Pylon = 2160px W x 3186 px H, 
twice what is displayed, to allow for smoother 
sampling.

Export format to be PNG at 150 DPI

GRAPHIC STANDARDS
Homescreen

GRAPHIC STANDARDS
VERTICAL HOMESCREEN

Floor G MapNotices Floor 1 Map
Pусский

Welcome to 
the Science Building

Touch 
Anywhere

for Map

Welcome to 
the Science Building

Touch 
Anywhere

for Map



The Homescreen art area is customizable per facility-type 
and/or digital sign type functionality.

1920  pixels

1015  pixels

Y7: Regulatory ScreenY2: Hospital Map and 
Directional Pylon

Y6b: Physician Directory 
Wall-mount

7.2.5
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NOTES
Homescreen artboard dimensions:

Horizontal Pylon = 3840 px W x 2030 px H, 
twice what is displayed, to allow for smoother 
sampling.

Export format to be PNG at 150 DPI

GRAPHIC STANDARDS
Homescreen

GRAPHIC STANDARDS
HORIZONTAL HOMESCREEN



Default status includes buttons: home, universal language, screen function,  
info/help, and accessibility. In this example from sign type Y1, the screen functions 
are: Map, Directory, and Elevators.

DEFAULT NAVIGATION

UNIVERSAL LANGUAGE SELECTION

ADDING SUB-NAVIGATION FUNCTIONALITY

Universal language button functions as reveal to display available 
languages. Left-right buttons allow user to navigate through the 
entire listing of languages. If there are no further language options 
either right or left, that arrow symbol is displayed as grey/inactive.

Other buttons can adopt the universal language reveal fucntion 
as required. In this example, on sign type Y1, the elevator button 
functions as reveal to display all public elevators. To allow for 
maximum visibility of all elevators, the button height is halved, 
stacking the buttons. The quantity of elevators still requires  
left-right arrows.

75 px

75 px

37.5 px

75 px
variable screen function 

152 px

7.3.1

© LVCK  |  MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES

UX STANDARDS
Navigation bar

UX STANDARDS
NAVIGATION BAR

The variable screen function 
buttons are unique to each sign 
type’s functionality. The pixel width 
should always be equally divided 
within the alloted space.

Button selected state is purple with 
white text or symbol.

Button inactive state is grey with 
light grey symbol. The symbol turns 
purple when the button function 
is active. See 7.2.7 Accessibility 
Button standards.

Universal language button feature a 
gif of rotating languages, indicating 
to the user that this is a button to 
select language.

Left-right buttons appear with 
universal language reveal, to 
allow for navigation to additional 
languages. 
Typical width is 75px, can also be 
37.5px width (half width); see sign 
type Y7 Regulatory navigation bar.

Other sub-navigation buttons 
can be programmed as required, 
Elevator buttons are 37.5 px height 
(half height).

1

1

2

2

3

3

3

5

5

6

4

5

6

4



If a directory has minimal listings, which do not have entries for 
every letter, the design uses grey bars for un-used letters.

The directories for each sign type are listed as individual buttons in 
the UX bar. The above example is how the directories work for sign 
types Y1 and Y3. 

A universal search button is  The above example is how the 
directories work for sign types Y6a and Y6b. 

If a user types into the search bar, a drop-down menu features 
data entries that begin with the letters typed. 

Data entries can be selected by touching the enter button or 
clicking on an entry in the directory listing. The result for both 
interactions is the screen with the map and direction set.

DIRECTORY SEARCH

UNIVERSAL SEARCH

562 px

450 px

225 px

7.3.2
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NOTES

UX STANDARDS
Directory/Search

UX STANDARDS
DIRECTORY/SEARCH

All searchable directories follow 
the same functionality and design, 
across digital sign types. When a 
user selects a directory button, 
the keyboard and directory display 
appear. 

A user touches into the search bar 
to being typing a destination.

A user can scroll the listing via two-
finger swipe up and down over the 
directory listing .

A user can scroll the listing by 
touching the alpa-bar on the right. 

Some sign types feature a universal 
search button which brings up the 
directory and a search input bar.  

As a user types into the search bar, 
a drop-down menu features data 
entries that begin with the letters 
typed. 
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Any destination on the directional screen, the text or the icon, can 
be touch-selected. 

Once selected, the map screen appears, and a pulsing “you are 
here” star begins the animation, followed by a dotted line “walking” 
the route to the selected desintation. The route animation 
completes and the direction set appears. The user can then email 
or text the directions to him or herself. Or the entire graphic times 
out after 1min 30 sec. 

86 px

141 px

7.3.3
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NOTES

UX STANDARDS
Accessibility Button

UX STANDARDS
INTERACTIVE DIRECTIONAL

All directional messaging is 
interactive. A user can touch the 
anywhere on the line of text.

A destination selection results 
in the interactive map screen 
appearing, the map route animation 
and directional set.

1

2

1
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Any elevator or destination on the map graphic can be touch-
selected. Once selected, a pulsing “you are here” star begins the 
animation, followed by a dotted line “walking” the route to the 
selected desintation.

The route animation completes and the direction set appears. The 
user can then email or text the directions to him or herself. Or the 
entire graphic times out after 1 min 30 sec. 

7.3.4

© LVCK  |  MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES

UX STANDARDS
Accessibility Button

UX STANDARDS
INTERACTIVE MAP

4

The “You Are Here” star pulses, 
catching the attention of the 
user. The “You Are Here” locaiton 
changes per pylon location.

Destinations repsresented with 
symbols and labels are interactive. 
Tisch Cafe and Elevators are 
examples of graphics that can be 
touched.

Once a destination is touched, a 
route animation and direction set 
appear. The route animation is a 
dotted red line, which begins at the 
“You Are Here” and terminates at 
the destination.

Simultaneously, the direction set 
pop-up box appears which confirms 
the destination selected and the 
steps to reach the destination. The 
directions can be emailed or texted 
to the user.
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Live graphic elements are supplied as .SVG to the developer and 
coded into the software. All searchable destinations on the Map 
are live and translatable.

The base map artwork contains all “non-interactive” elements: 

Streets, bus routes, and building donor names are not translated nor searchable. 
These are static graphic items.

Pathways and pathway labels are static graphic items.

Information desk, ATM, seating, and stair  Symbols are static graphic items.

1080 px

15
93

 p
x

450 px
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NOTES

UX STANDARDS
Accessibility Button

UX STANDARDS
INTERACTIVE MAP 
MAP BASE ARTWORK

The base map artwork is provided 
to the developer as a .PNG.
Dimensions are 1080 px x 1593 px 
at 150dpi. The base map artwork 
includes symbols that are NOT 
interactive. And includes labels, 
such as street labels, that are NOT 
translated.

Some labels on the interactive map 
differ from the printed map.  
This is due to the requirement that 
all destinations are a unique entry in 
the database to code routing.  
For instance, Parking/Valet 
labels are not differentiated on 
the printed map yet must include 
the differentiator – Kimmel, Main 
Lobby, etc. – on the interactive map. 

This above rule applies to Gift Shop 
labels as well.
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Once a data entry is selected, a direction set box appears along 
with an animated route. A pulsing “you are here” star begins 
the animation, followed by a dotted line “walking” the route to 
the destination or specific elevator for the destination. For all 
destinations on upper floors, the direction set includes which 
elevator and floor the visitor must go to.

Most visitors will not memorize what is viewed on screen. At the 
bottom of every direction set box, is a button labeled “Email/Text”. 
All direction sets can be emailed or texted to the user.  
Phone numbers and email addresses are not stored in the database.

260 px

7.3.6
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NOTES

UX STANDARDS
Direction Set

UX STANDARDS
DIRECTION SET

The direction set “pop up” box 
is always located to the left of 
the map. The height is variable, 
depending on legnth of directions, 
the box width is 260 px. 
All directional information is 
translatable.

The selected destination is viewed 
in the top purple header. 

Directional information is colored 
coded to match which pathway the 
destination is located on.

Once the “Email/Text” button is 
selected, the input window appears. 
The user clicks into the desired field 
and a keyboard slides up.  
All emails are sent from  
“redf.wayfinding@gmail.com”
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300 px

40 px
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NOTES

UX STANDARDS
Accessibility Button

UX STANDARDS
ACCESSIBILITY BUTTON

The accessibility button turns 
purple when a function is active 
and applicable. For example, the 
direction set pop up box’s default 
position is not within the allowable 
ADA height from finished floor for 
persons in wheelchairs. 

Once the accessibility button 
is selected, it turns purple, the 
“selected state.”

The accessibility button selection 
moves interactive features lower. 
The direction set pop up box is 
moved towards the bottom of the 
screen, base-aligning it 40 pixels 
above the UX bar. This ensures 
that the “Email/Text” and “Back” 
buttons are within the ADA height 
limits.

ADA height limits for interactive 
elements from finished floor is  
48 inches (4 foot). That places the 
boundary at 300 px from base of 
screen.
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NOTES

UX STANDARDS
Accessibility Button

UX STANDARDS
MULTI-LINGUAL FUNCTIONALITY

All digital sign types have the 
default language set to English.  
The information featured on the 
digital wayfinding sign types are  
five NYULH languages: English, 
Spanish, Russian, Traditional Chinese, 
and Arabic. The regulatory sign types 
feature 10 languages: English 
Spanish, Russian, Traditional Chinese 
Arabic, Polish, Bengali, Italian, 
Korean, and Greek.

The globe icon button is used to 
see the available languages. A user 
touches the globe button, then 
language buttons swipe out to the 
right, covering the default buttons.

The left and right arrows move the 
buttons to reveal more langauges, 
when applicable. 

Touching a language button results 
in the current content being 
displayed changing to the same 
content in the selected language. 
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The info/ help button brings up a message directing the user to 
assistance. This message can be customized per facility. 

768 px

350 px

7.3.9
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NOTES

UX STANDARDS
Help Button

UX STANDARDS
INFO/ HELP BUTTON

The info/ help button brings up 
a message directing the user to 
assistance. This message can be 
customized per facility. 



Kimmel Elevators

Blue Pathway
You are on the 

Kimmel Elevator Destinations

Conference Center / 
Centro de conferencias

Kimmel Cafe / Cafetería Kimmel

Meditation Room / Sala de meditación

Patient Care Units  (KP 800 - 1800) / 
Unidades de cuidado de pacientes 

Pharmacy / Farmacia

Surgical Services and Procedures / 
Servicios Quirúrgicos y Procedimientos

Tisch Cafe / Cafetería Tisch

Tisch Elevators

Yellow and Green Pathways

Directions Floor 1 Map中文
CHINESE Info / Help

9 1/16"

7'-
6"

3'-1"

1/2" = 1'-0"
1

Installation Elevation - Side A
1/2" = 1'-0"

2
Side View

1/2" = 1'-0"
4

Plan View

1/2" = 1'-0" 
3

Installation Elevation - Side B
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SIGN TYPE Y1
Vertical Digital Pylon

SIGN TYPE Y1 
VERTICAL DIGITAL PYLON
PYLON ELEVATIONS

FABRICATION NOTES
Freestanding single sided enclosure with digital 
touch screen and pocket map holder on Side A.

When sign type is installed on colored 
pathways (i.e. Green Pathway, Blue Pathway, 
Yellow Pathway), return color corresponds to 
the pathway indicated. Seen here, pylon located 
on Blue Pathway at the Main Campus.

Hardware Included:

55 in Screen – Samsung DM55E 
Touch Overlay Samsung CY-TD55LDAH 
Player  – Visix Mini Media Player 
Mounting Arm – Peerless DS-VW755S

DIGITAL CONTENT FEATURED

Homescreen

Floor directional

Map, interactive with destination routing & 
direction set

Directory: Department, Physician, Lecture Hall, 
Food& Amenity

Elevators - quick access for finding an elevator 
based on elevator name

REFERENCE PAGES

Appendix 7.A.1.1-.8 Y1 Shop Drawings



The homescreen graphic can be location specific. It must always 
contain a Welcome message and touch icon and message.

Hospital Homescreen Graphic Science Building Homescreen Graphic

Floor G MapNotices Floor 1 Map
Pусский

Welcome to 
the Science Building

Touch 
Anywhere

for Map

1080 px

1593 px

7.Y1.2
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SIGN TYPE Y1 
VERTICAL DIGITAL PYLON 
HOMESCREEN

SIGN TYPE Y1
Vertical Digital Pylon

NOTES

The homescreen graphic is to be provided to the 
developer as a hi-res png. 

Homescreen artboard dimensions:  
2160px W x 3186 px H

Export format to be PNG at 150 DPI

See page 7.2.4 for full details 

REFERENCE PAGES

7.3  UX Standards



The default screen saver is a roatation of 3 screen layouts: 

Type A: Welcome Screen/Homescreen

Type B: Map Screen

Type C: Directional Screen

The duration of each screen layout is 30 seconds

Type A: Welcome Screen/Homescreen Type B: Interactive Map Screen Type C: Directional Screen

7.Y1.3
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SIGN TYPE Y1 
VERTICAL DIGITAL PYLON
SCREENSAVER

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y1 has a rotating screen saver of three 
screen layout types. At anytime, a user can touch 
the homescreen for the map, touch the map to 
select a destination, touch the directional screen 
to select a destination, or select a button on the 
navigation bar.

A destination selection results in the destination 
routing and direction set on the map screen.

REFERNCE PAGES

7.3  UX Standards

7.1  Some content is location specific, such 
as the ‘You Are Here”, directional messaging. 
Therefore each Y1 sign type has a unique URL 
to display. See Content Management Overview



Home Language Map Info Accessibility

Navigation Bar

Departments

Physicians

Lecture Halls

Food & Amenities

Y1 Screensaver
[Homescreen – Map – Directional]

(Keyboard & Directory 
listing)

Type in search field or 
scroll and select

(Destination Selected)
Map Routing & Directions Set

ElevatorsDirectory

Map
You Are Here 

Interactive Map

Email

Text

7.Y1.4
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SIGN TYPE Y1 
VERTICAL DIGITAL PYLON
UX WIREFRAME

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y1 features 5 languages:

English 
Spanish 
Russian 
Traditional Chinese 
Arabic

Sign Type Y1 features:

Interactive map with text- and email-able direc-
tion sets

Searchable Directories



Admission Services / Servicios de admisión

Dining Services / Servicios de comidas

Gift Shop / Tienda de artículos para regalo

Restrooms / Baños

Blue Pathway
You are on the

Tisch Elevators

Blue Pathway
You are on the

Kimmel Elevators
Hassenfeld Elevators

Main Lobby Entrance
Exit to First Avenue
Green and Yellow Pathways

1/2" = 1'-0"
2

Side View

1/2" = 1'-0"
4

Plan View

1/2" = 1'-0"
3

Installation Elevation - Side B
1/2" = 1'-0"

1
Installation Elevation - Side A

8 5/8" +/-3'-10"

8'-
0"
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SIGN TYPE Y2
Typical Installation Elevation

SIGN TYPE Y2 
HORIZONTAL DIGITAL PYLON 
PYLON ELEVATIONS

NOTES
Freestanding double sided enclosure with static 
copy and digital touch screen on Side A and 
static copy only on Side B, when needed.

Used to convey pathway destinations: elevator, 
first floor amenities.

REFERENCE PAGES

Appendix ii.1.9-.16 Y2 Shop Drawings



The homescreen graphic can be location specific. It must always 
contain a Welcome message and touch icon and message.

Hospital Homescreen Graphic

1920  pixels

1015  pixels

7.Y2.2
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SIGN TYPE Y2 
HORIZONTAL DIGITAL PYLON 
HOMESCREEN

SIGN TYPE Y1
Vertical Digital Pylon

NOTES

The homescreen graphic is to be provided to the 
developer as a hi-res png. 

Homescreen artboard dimensions:  
3840 px W x 2030 px H

Export format to be PNG at 150 DPI

See page 7.2.5 for full details 

REFERENCE PAGES

7.3 UX Standards



The default screen saver is a rotation of the directional 
translations. The directional layout stays on until a user touches the 
screen. The duration of each translation is :12 sec.

7.Y2.3
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SIGN TYPE Y2 
HORIZONTAL  DIGITAL PYLON
SCREENSAVER

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y2 has a rotating screen saver of 
pathway destinations in five languages. A 
user can touch the navigation bar to select a 
language or view the static map with directory., 
A user can touch a destination listing and/or he 
symbol to engage the pop-up route map. 

See page 7.Y2.6 for more information on the 
pop-up route map.

REFERENCE PAGES

7.3 UX Standards

7.Y2.6 Interactive Directional



The horiztonal pylon has 3 screen layouts to select from: 

Type A: Welcome Screen/Homescreen

Type B: Map  (not interactive)

Type C: Directory Directional Screen

Type A: Welcome Screen/Homescreen

Type B: Map Screen

Type C: Directory Directional Screen

7.Y2.4
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SIGN TYPE Y2 
HORIZONTAL  DIGITAL PYLON
SCREEN TYPES & FUNCTION

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y2 has three screen types. 

Type A: Home screen

A destination selection results in the destination 
routing and direction set on the map screen.

REFERENCE PAGES

7.3 UX Standards

7.1  Some content is location specific, such 
as the ‘You Are Here”, directional messaging. 
Therefore each Y1 sign type has a unique URL 
to display. See Content Management Overview



Type C: Directory/Directional Screen

Blue Pathway

Type C: Directory/Directional Screen

Green Pathway

Type C: Directory/Directional Screen

Yellow Pathway

7.Y2.5
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SIGN TYPE Y2 
HORIZONTAL  DIGITAL PYLON
DIRECTIONAL SCREEN COLOR-CODING

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y2 features pathway specific informa-
tion. The Directory/ Directional Screen is color-
coded per pathway location. Content is location 
specific.

All other functions remain the same.

REFERENCE PAGES

7.3 UX Standards

7.1  Some content is location specific, such 
as the ‘You Are Here”, directional messaging. 
Therefore each Y1 sign type has a unique URL 
to display. See Content Management Overview



1419  pixels

1213  pixels

7.Y2.6
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SIGN TYPE Y2 
HORIZONTAL DIGITAL PYLON
INTERACTIVE DIRECTIONAL

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

The Directory/Directional screen is interactive. 

A destination selection, type or symbol, engages 
the pop-up route map. These maps are designed 
as heads-up, meaning the graphic plan is  
oriented to the direction the user is facing.

Pop-up route map artboard is 2426 px W x 
2838 px H, twice what is displayed, to allow for 
smoother sampling.

Export format to be PNG at 150 DPI

REFERENCE PAGES

7.3 UX Standards



Type B: Map Screen

1920  pixels

1015  pixels

7.Y2.7
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SIGN TYPE Y2 
HORIZONTAL  DIGITAL PYLON
STATIC MAP

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y2 features the campus map with 
directory. This map is NOT interactive. The map 
can be displayed in all of the five languages.  
“You Are Here” text and star are unique to each 
sign location. 

Map artboard is 3840 px W x 2030 px H, 
twice what is displayed, to allow for smoother 
sampling.

Export format to be PNG at 150 DPI

REFERENCE PAGES

7.3 UX Standards

7.1  Some content is location specific, such 
as the ‘You Are Here”, directional messaging. 
Therefore each Y1 sign type has a unique URL 
to display. See Content Management Overview



Map
Static

Y2 Screensaver
[Directional Destinations with Rotating Translations]

Pop-up Route Map
(note: this is not 

emailable)

Destination Selection

Home Language Directory Map Info

Navigation Bar
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SIGN TYPE Y2 
HORIZONTAL DIGITAL PYLON
UX WIREFRAME

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y2 features 5 languages:

English 
Spanish 
Russian 
Traditional Chinese 
Arabic

Sign Type Y2 features:

Staic map with directory

Interactive Directional 



Find your way

1'-5 5/8" 1'-2 5/8"

4'
-0

 1
/8

"

4'
-0

 1
/8

"

3/4" = 1'-0"
1

Installation Elevation 
3/4" = 1'-0"

2
Side View

7.Y3.1

© LVCK  |  MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NOTES
Freestanding enclosure with touchscreen and 
receipt printer for access and printing of custom 
wayfinding directions. 

Sign type Y3 was developed at a time when the 
kiosk format– a small angled screen, close range 
reading – was preferred for personal medical 
searches. Over the past decade as touchscreens 
have proliferated in healthcare settings, it has 
become a standard to use large wall-mounted 
touchscreens. For all future physician directory 
needs, sign type Y6- Physician Digital Directory 
Wall-mount should be specified.

REFERENCE PAGES

Appendix ii.1.17-.30 Y3 Shop Drawings

SIGN TYPE Y3
Typical Installation Elevation

SIGN TYPE Y3 
PHYSICIAN DIRECTORY KIOSK
KIOSK ELEVATIONS



Hospital Homescreen Graphic

10
24  pixels

1280 pixels
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SIGN TYPE Y3 
PHYSICIAN DIRECTORY KIOSK 
HOMESCREEN

SIGN TYPE Y1
Vertical Digital Pylon

NOTES

The homescreen graphic is to be provided to the 
developer as a hi-res png. 

Homescreen artboard dimensions:  
1280 px W x 1024 px H

Export format to be PNG at 150 DPI

REFERENCE PAGES

7.3 UX Standards



Type A: Welcome Screen/Homescreen Type B: Search/ Directory

Type C: Map Route/ Direction Set

770  pixels
770  pixels

182  pixels
72

876  pixels
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SIGN TYPE Y3 
PHYSICIAN DIRECTORY KIOSK 
SCREEN TYPES

SIGN TYPE Y1
Vertical Digital Pylon

NOTES

Sign type Y3 does not have a rotating screen 
saver. The home screen stays visible until a user 
clicks on the screen.  The screen types are visible 
sequentially, the Search/Directory screen is the 
first interactive screen, once a destination is 
selected the Map Route/Direction Set screen 
appears.

Sign type Y3 does not feature an interactive 
map. Static map images indicate “You Are Here” 
with route to destination.

REFERENCE PAGES

7.3 UX Standards

7.1  Some content is location specific, such 
as the ‘You Are Here”, directional messaging. 
Therefore each Y1 sign type has a unique URL 
to display. See Content Management Overview



326  pixels

315 pixels

726  pixels

76
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SIGN TYPE Y3 
PHYSICIAN DIRECTORY KIOSK 
SEARCH

SIGN TYPE Y1
Vertical Digital Pylon

NOTES

The search funtionality for sign type Y3 is the 
same as sign type Y1.

REFERENCE PAGES

7.3 UX Standards

7.3.2 UX Search Functionality



Direction set results Response to Print button selection: Printing alert

Response to Email/Text button selection: input contact information. 
Note: user information is not stored by NYU Langone.

7.Y3.5
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SIGN TYPE Y3 
PHYSICIAN DIRECTORY KIOSK 
DIRECTION SET PRINT/EMAIL

SIGN TYPE Y1
Vertical Digital Pylon

NOTES

Sign type Y3 has similar direction set and email/
text functionality as sign type Y1. Y3 features 
an option to print the direction set via a receipt 
printer.  

REFERENCE PAGES

7.3 UX Standards



Search
search bar and keyboard

Y3 Screensaver
[Homescreen-Touch for Directions]

(Destination Selected)
Direction Set & static route map

Home Language Departments Physician Lecture Halls Food & 
Amenities Search Info

(Keyboard & Directory listing)
Type in search field or scroll and select

(Keyboard & Search bar with dropdown results)
Type in search field

Print

Email

Text

7.Y3.6
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SIGN TYPE Y3 
PHYSICIAN DIRECTORY KIOSK
UX WIREFRAME

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y3 features 5 languages:

English 
Spanish 
Russian 
Traditional Chinese 
Arabic

Sign Type Y3 features:

Searchable Directories

Static Route map with text - and email-able 
direction sets
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SIGN TYPE Y1
Vertical Digital Pylon

SIGN TYPE Y6 
PHYSICIAN DIRECTORY WALL-MOUNT
INSTALLATION ELEVATIONS

FABRICATION NOTES
Digital touch screen as inset wall-mount. 

Y6a is the vertical format.  
Y6b is the horiztonal format. 

Hardware Included:

46” Screen w/ touch overlay 
Player 
Mounting bracket

DIGITAL CONTENT FEATURED
Homescreen

Physician Directory

Speciality Directory

Suite Directory

Search

REFERENCE PAGES

Appendix Y.A.2.1 Wall Mount Drawings



The homescreen graphic can be location specific. It must always 
contain a Welcome message and touch icon and message.

Y6a Physician Directory  Homescreen Graphic Y6b Physician Directory  Homescreen Graphic

1920  pixels

8
87  pixels

1080 px

1593 px

7.Y6.2
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SIGN TYPE Y6 
PHYSICIAN DIRECTORY WALL-MOUNT 
HOMESCREEN

SIGN TYPE Y1
Vertical Digital Pylon

NOTES

The homescreen graphic is to be provided to the 
developer as a hi-res png. 

Y6a homescreen artboard =  
2160px W x 3186 px H, twice what is 
displayed, to allow for smoother sampling.

Export format to be PNG at 150 DPI

Y6b homescreen artboard =  
3840 px W x 1774 px H, twice what is 
displayed, to allow for smoother sampling.

Export format to be PNG at 150 DPI

REFERENCE PAGES

7.3 UX Standards



The default screen saver is a rotation of 4 screen layouts: 

Type A: Welcome Screen/Homescreen

Type B: Physician Directory

Type C: Speciality Directory

Type D: Suite Directory

The duration of each screen layout is 30 seconds

Type A: Welcome Screen/Homescreen Type B: Physician Directory Type C: Speciality Directory Type D: Suite Directory

7.Y6.3
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SIGN TYPE Y6 
PHYSICIAN DIRECTORY WALL-MOUNT
SCREENSAVER

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y6 has a rotating screen saver of 
four screen layout types. At anytime, a user can 
touch the homescreen for the physician direc-
tory, touch an entry on a directory to make a 
selection.

A selection results in the search result screen 
displaying physician, speciality and suite informa-
tion, hierarchy dependent on selection origin.

REFERENCE PAGES

7.3 UX Standards



Type B: Physician Result Type C: Speciality Result Type D: Suite Result

7.Y6.4
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SIGN TYPE Y6 
PHYSICIAN DIRECTORY WALL-MOUNT
SEARCH RESULTS

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Search results are dependent on the selection 
origin. For instance, a selection of a physician 
name from the Physician Directory results in the 
physician name, followed by which suite they are 
in, then the specilaity. 

A selection of a suite number from the Suite 
Directory displays all the specilaities and physi-
cians per speciality located in that suite.



Home Language Physician Speciality Suite Info Accesibility

Navigation Bar

Physicians

Specialty

Suite

Y6 Screensaver
[Homescreen-Physicians-Specialty-Suite]

Search Result
Physician Name

Specialty
Suite

Search Result
Specialty

Suite
All Physicians

Search Result
Suite

Specialty
All Physicians

7.Y6.5
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SIGN TYPE Y6 
PHYSICIAN DIRECTORY WALL-MOUNT
UX WIREFRAME

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y6 features 5 languages:

English 
Spanish 
Russian 
Traditional Chinese 
Arabic

Sign Type Y6 features:

Searchable Physician Directory

Searchable Specialty Directory

Searchable Suite Directory
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SIGN TYPE Y1
Vertical Digital Pylon

SIGN TYPE Y7 
REGULATORY WALL-MOUNT
INSTALLATION ELEVATIONS

FABRICATION NOTES
Digital touch screen as inset wall-mount. 
The Regulatory screen paried with the NYULH 
Communication screen when wall space allows. 

Y7a is the stacked format.  
Y7b is the side-by-sde format. 

Hardware Included:

46” Screen with touch overlay 
Player 
Mounting bracket

DIGITAL CONTENT FEATURED
Required Department of Health and Joints 
Comission documents.

REFERENCE PAGES

Appendix ii.2.1 Wall Mount Drawings



The homescreen graphic is universally used at all locations.

Regulatory  Homescreen Graphic

1920  pixels

1015  pixels

7.Y7.2
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SIGN TYPE Y7 
REGULATORY WALL-MOUNT 
HOMESCREEN

SIGN TYPE Y1
Vertical Digital Pylon

NOTES

The homescreen graphic is to be provided to the 
developer as a hi-res png. 

Homescreen artboard dimensions = 
3840 px W x 2030 px H, twice what is 
displayed, to allow for smoother sampling.

Export format to be PNG at 150 DPI

REFERENCE PAGES

7.3 UX Standards



The default screen saver is a rotation of  
the homescreen and then all documents  
in English. 

The number of documents is site-specific.

The duration of each screen layout is  
30 seconds.

Type A: Welcome Screen/Homescreen

Type B: Document screen

Type B: Document screen

7.Y7.3
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SIGN TYPE Y7 
REGULATORY WALL-MOUNT
SCREENSAVER

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y7 has a rotating screen saver of all 
the regulatory documents featured at that loca-
tion. At anytime, a user can touch a document 
titled button to bring up that document, and/or 
touch the globe icon to change language.

There are four specific URLs for each facilitiy 
type, as regulatory requirements vary. 

ARTICLE 28 HOSPITAL LOCATIONS WITH 
EMERGENCY DEPARTMENT  
https://signage.med.nyu.edu/?location=1 

NON-ARTICLE 28 FGP LOCATIONS  
https://signage.med.nyu.edu/?location=2

ARTICLE 28 HOSPITAL OFF-SITE LOCATIONS 
WITHOUT EMERGENCY DEPARTMENT  
https://signage.med.nyu.edu/?location=3

NON-ARTICLE 28 FGP LOCATIONS  
WITH NO PEDS 
https://signage.med.nyu.edu/?location=3

REFERENCE PAGES

7.3 UX Standards

ii.3  Appendix:  
 MCIT Regulatory CMS Handbook 



Small Text Size

Medium Text Size – Default

Large Text Size

7.Y7.4
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SIGN TYPE Y7 
REGULATORY WALL-MOUNT
TEXT SIZE ADJUSTMENT

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Each document has a default text size.

  The text size buttons, to the right of 
the document buttons, allows a user 
to change text size. This is particularly 
applicable on the patient tablets which 
also feature this content.

REFERENCE PAGES

7.3 UX Standards



Info/Help Button

7.Y7.5
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SIGN TYPE Y7 
REGULATORY WALL-MOUNT
INFO/ HELP RESULT

SIGN TYPE Y1
Screen Graphic Layouts

NOTES
The info/ help button brings up a document 
layout featuring phone numbers for Patient 
Relations, NY DOH, The Joint Commission, HHS. 
This message isuniversal per facility type. 

REFERENCE PAGES

7.3 UX Standards



Navigation Bar

Documents

Home Language Document Title 
buttons

Visitor Policy Patient BOR EMTALA Accessibility Financial 
Assistance NOPP No Suprise Act

Parent’s BOR Breastfeeding 
Mother’s BOR Baby Friendly Prescribing 

Opioids Wear Mask Wash Hands Rapid Response 
Team

Text size 
buttons Infoarrow arrow

Single Page

Multi-page

Y7 Screensaver
[English Document Rotation]

7.Y7.6
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SIGN TYPE Y7 
REGULATORY WALL-MOUNT
UX WIREFRAME

SIGN TYPE Y1
Screen Graphic Layouts

NOTES

Sign Type Y7 features 10 languages:

English 
Spanish 
Russian 
Traditional Chinese 
Arabic 
Polish 
Bengali 
Italian 
Korean 
Greek 

Sign Type Y7 features:

Digital Regulatory Documents

Adjustable text size
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y1
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y1
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y1
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y1
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y1

Top Panel: F1

Back-Up Frame: F31

Side Panel: F1Face Panel: F35

Base: F32*Base: F32*

Back-Up Frame: F31

Brochure Holder: F31

Brochure Holder: F31

Coordinate window size 
with active area of 55” 
digital screen to ensure 
no inactive areas are 
visible 

Etched and Filled Rule: F1
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NOTES

Sign Type Y has color variations depending on 
Pathway designation. 

Coordinate all dimensions with placement of 
digital equipment behind panel.

REFERENCE PAGES
1.1.2 Signage Finishes

7.2.1 Digital Directional Display  
 Hardware Recommendations

7.2.2 Digital Directional Display  
 Graphic Guidelines
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y2
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y2
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y2
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y2
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y2
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y2

Top Panel: F1

Back-Up Frame: F31

Side Panel: F1

Face Panel: F35

Header Panel: wood 
to match architectural 
finishes

Base Panel: wood to 
match architectural 
finishes

Base: to match  
architectural finishes

Base: to match  
architectural finishes

Back-Up Frame: F31
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APPENDIX

NOTES

Sign Type Y has color variations depending on 
Pathway designation. 

Coordinate all dimensions with placement of 
digital equipment behind panel.

REFERENCE PAGES
1.1.2 Signage Finishes

7.2.1 Digital Directional Display  
 Hardware Recommendations

7.2.2 Digital Directional Display  
 Graphic Guidelines
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Header Panel wood to  
match architectural 
finishes 

Trim: F31

Cut Vinyl Logo: F55

Face Panel: F35

Etched and Filled Header
Text: T2 / F3
Pathway: T1 / F1

Cut Vinyl Listing
Arrow: F53
Symbol: F54 on F61
Text: T1 / F53

Coordinate window size 
with active area of digital 
screen to ensure no  
inactive areas are visible 

Etched and Filled Rule: F1

Back-Up Frame: F31
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NOTES

Sign Type Y has color variations depending on 
Pathway designation. 

Coordinate all dimensions with placement of 
digital equipment behind panel.

The name of the Pathway should always be 
depicted in its corresponding color (Blue, Green, 
Yellow) regardless of the sign location.

REFERENCE PAGES
1.1.2  Signage Finishes 

1.2.1–15  Typography Specifications 

1.3.1    Symbols 

1.4.1  Logos

7.2.1  Digital Directional Display  
  Hardware Recommendations

7.2.2  Digital Directional Display  
  Graphic Guidelines
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y3
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APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y3

ii.1.19

© LVCK  |  MARCH 2023  |  VERSION 4.0 

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

APPENDIX



APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y3

ii.1.20

© LVCK  |  MARCH 2023  |  VERSION 4.0 

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

APPENDIX



APPENDIX 1 – SHOP DRAWINGS SIGN TYPE Y3
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Bezel Panel: F35

Back-Up Frame:  
F31

Back-Up Frame:  
F31

Back-Up Frame: F31

Face Panel: wood 
to match architec-
tural finishes

Side Panel: F5

Receipt Printer
Paper Slot

Reveal: F31

Base: to match  
architectural 
finishes

Base: to match  
architectural finishes
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Etched and Filled 
Text: T2 / F3

Bezel Panel: F35

Bezel Trim: F31

Coordinate window size with 
screen mounting hardware 
requirementsHinged door with locking 

mechanism

Face Panel:  to match wood 
architectural finishes

Sign Type Y1 Printer
See Chapter 7
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FLAT PANEL DISPLAY DIMENSIONS:
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Regulatory Signage with Locations 

TTaabbllee  ooff  CCoonntteennttss  

Regulatory Signage with Locations ................................................................................................................ 1 

Section 1. For Regulatory administrators ....................................................................................................... 1 

Section 2. For translators or content editors .................................................................................................. 4 

Section 3. How To’s ....................................................................................................................................... 5 

3.1 How to add a text document or basic page .......................................................................................................... 5 

3.2 How to update a document ................................................................................................................................. 5 

3.3 How to see the translations available for document ............................................................................................ 7 

3.4 How to configure Navigation ............................................................................................................................... 8 

3.5 How to delete a document ................................................................................................................................ 10 

3.6 How to sync content to production ................................................................................................................... 10 

3.7 Manage Locations ............................................................................................................................................. 11 

3.8 How to add a location ....................................................................................................................................... 12 

3.9 How to edit, delete a location ........................................................................................................................... 13 

3.10 How to rearrange the order of documents per location ................................................................................... 14 

3.11 Filter Content .................................................................................................................................................. 15 

Section 4. How to create 2 diff versions of the same documents .................................................................. 15 
 

 

Section 1. For Regulatory administrators 
• Roles, there is a new role “Location type administrator” that gives access to the user to add, edit, delete a 

location. Also, an administrator can add, delete, and update a document, rearrange the order of 
documents by location, add, edit, and delete translations, manage navigation configuration 

• Top Navigation for Regulatory signage administrators, there is new navigation at the top of the screen 
that allows administrators to see all the content and search by title, language, status. add a text document 
documents, manage locations, and sync content from signage.webqa.nyumc.org to live site 
signage.med.nyu.edu. See below screenshot the screen after an administrator logged in into the CMS. 

NYU Langone MCIT 
      

Digital Regulatory CMS Handbook   2 

 

Figure 1: top navigation screenshot 

a) Content allows administrators to search a document by title, content type, language or status 

 

Figure 2: Documents search 

To see more details on content go to filter content. 
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b) Add a Text Document allows the administrators to add a new document. (Follow the steps on How to add a 
text document or basic page )  

c) Locations allow administrators to see a list of locations. Administrators can add, edit, delete a location, 
rearrange the order of documents. 

 

Figure 3: Location manager 

1) Add a location 

2) Edit and Delete 

3) Document Order 

d) Sync Content to Production allows the administrators to sync content from signage.webqa.nyumc.org to 
signage.med.nyu.edu. More details on how to sync content. 
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Section 2. For translators or content editors 
Content editors are able to see the default location only in the navigation at the bottom. 

 

Figure 4 Screen, after login as content editor 

Users can access the documents and also be able to filter content. 

Additionally, content editors are able to update a document and add translations to a document 
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Section 3. How To’s 
3.1 How to add a text document or basic page  
fields marked with an asterisk are required such as Title, Layout, see screenshot below 

 

Figure 5, add a document 

• Title, the title of the document 
• Language, choose a language. The default language is English. 
• Moderation Status, choose Published option 
• Location type, tag the new document to one or multiple locations 
•  Body, add text for a new document 
•  Layout, choose the layout type between two_column, three_column, four-column and home 
•  Menus settings, if you want this document to appear in the navigation check "Provide a menu Link." 

3.2 How to update a document 
Go to any documents  

option 1, click on the content link at the top navigation and search a document, click on edit 

option 2, click on one of the items at the bottom navigation and click on New draft 
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Figure 6, update a document 

to choose another language for this document click on Translate 

Figure 7, translation tab. 
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3.3 How to see the translations available for document 
 Administrators and content editors will be able to see a list of languages available for each document. 

 n/a means there is no translation available 

click on Edit, to access the document. 

 

Figure 8, translation tab 
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3.4 How to configure Navigation 
 Configure Navigation Tab, by default, when users add a new document, all the languages are selected, this 
means menu title will appear active in the bottom navigation on each location 

 

Figure 9, configuration navigation tab 
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Uncheck the box if you need to hide a menu from the navigation for a specific language  

 

Figure 10, configuration navigation tab 
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3.5 How to delete a document 
This functionality is only for regulatory signage administrators 

Option 1, click on content at the top navigation, search the document you want to delete. On the column 
operations, click on the arrow and choose delete, after this action you will be required to confirm the action 
delete. This will remove the document and all the translations. 

 

Figure 11, configuration navigation tab 

Option 2, when editing or updating a document, there is a link to delete near to the save button at the bottom of 
the page, after you click on delete, you will need to confirm that you want to the delete the content. This action 
will remove the content and translations. 

 

Figure 12, configuration navigation tab 

 

 

3.6 How to sync content to production  
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Sync content from https://signage.webqa.nyumc.org/ to https://signage.med.nyu.edu/ 

 After clicking on the link, the following screen will load 

 

Figure 13. Sync content from QA to Production 

To sync content from QA to Production, click on the purple button. Once the sync is complete, you will get a 
successful message. If you get an error or sync doesn't work, send an email to webteam@nyumc.org and cc: 
kattia.ninahuanca@nyualngone.org. 

NOTE: after sync content, the new content will be available in production after an hour, this is because of the 
CMS cache, that is set to refresh every hour. 

3.7 Manage Locations 

 

Figure 14, manage locations 

a) Add a location. 

b) on the operations column, users can edit or delete a location. 
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NOTE. The default location CAN NOT be removed 

c) Document order 

when clicking on the location name, the user will be redirected to the homepage and able to see the navigation 
at the bottom 

 
3.8 How to add a location 
On the top menu, click on locations → click on the blue button "Add location". 

 

Figure 15, manage location 
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Figure 16, add a location screen 

 

a. The location name field is required;  

b. by default, URL alias will be generated base on the location name. Administrators can uncheck the box, URL 
alias field will be editable, and administrators will be allowed to add a custom URL alias. This alias will be used 
to access to the location and see the documents tagged with the location. 

c. URL alias will be generated automatically after saving the location.  

Click button Save.  

3.9 How to edit, delete a location 
On the top navigation, click on Locations. Once on the Location manager, administrators can see the list of 
locations available. 

b. click on edit, to update the title or update the URL alias, also by clicking on the arrow next to the button Edit 
there is an option to delete the location. 
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By default, there is a location set as the default location, which is the one that the title begins with "Default 
location" Administrators can not delete the default location but can update the location name or URL alias. 

 

Figure 17, manage a location screen 

3.10 How to rearrange the order of documents per location 
To rearrange the order of the documents, click on c. Document Order. 

In the left side next to the location name move the + icon to rearrange the order of documents and click Save 
order. 

 

Figure 18, document order  
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3.11 Filter Content 
Users are able to filter or search a document by: 

a) title 

b) content type, in this case, is a Basic Page 

c) Language, any language available 

d) status, for our case, Published 

then click on filter. 

 

Figure 19, filter documents screen 

 

Section 4. How to create 2 diff versions of the same 
documents 
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To create another version of the same document, follow the steps on how to add a new text document. 

A title can be different for both versions this can help to differentiate them; menu can be the same. 

Body or content can be the same or different in both versions  

 

Figure 20, adding a document  

Contact field can be different in both versions. 
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DIGITAL SIGN TYPE OVERVIEW

Digital sign types serve code-required multi-lingual needs at NYU 
Langone Health’s facilities. Interactive digital sign types provide 
wayfinding information, physician directory information, and regulatory 
documents. When digital sign types are required on Main Campus 
corridors designated as wayfinding pathways (i.e. Green Pathway,  
Blue Pathway, Yellow Pathway) finishes should correspond to the 
pathway indicated. Digital regulatory sign types are becoming standard 
for new construction at all NYU Langone facilities. 

Sign Type Y1
Digital Pylon – Vertical

Blue Pathway
You are on the

Tisch Elevators
Kimmel Elevators

Blue Pathway
You are on the 

Kimmel Elevator Destinations

Conference Center / 
Centro de conferencias

Kimmel Cafe / Cafetería Kimmel

Meditation Room / Sala de meditación

Patient Care Units  (KP 800 - 1800) / 
Unidades de cuidado de pacientes 

Pharmacy / Farmacia

Surgical Services and Procedures / 
Servicios Quirúrgicos y Procedimientos

Tisch Cafe / Cafetería Tisch

Tisch Elevators

Yellow and Green Pathways

Directions Floor 1 Map中文
CHINESE Info / Help

Sign Type Y2
Digital Pylon – Horizontal

Sign Type Y3 
Physician Directory Kiosk

Find your way

Sign Type Y6a
Physician Directory – Vertical

Sign Type Y7b
Digital Regulatory – Side-by-Side

NYS Department of Health: 
(800) 804-5447

Concerns/Questions: 
(212) 263-5500

The Joint Commission: 
(800) 994-6610  

26 px

12 px 12 px

Learn About Our Patient-Care Commitment
18 px

30 px

18 px

33 px

Column Width: 635 px Column Width: 220 px

As a patient in a hospital in New York State, you have the right, consistent with law, to:
 1 Understand and use these rights. If for any reason you do not understand or 

you need help, the hospital MUST provide assistance, including an interpreter.

 2  Receive treatment without discrimination as to race, color, religion, sex, 
national origin, disability, sexual orientation, source of payment, or age.

 3  Receive considerate and respectful care in a clean and safe environment free of 
unnecessary restraints.

 4  Receive emergency care if you need it.

 5  Be informed of the name and position of the doctor who will be in charge of 
your care in the hospital.

 6  Know the names, positions and functions of any hospital staff involved in your 
care and refuse their treatment, examination or observation.

 7  A no smoking room.

 8  Receive complete information about your diagnosis, treatment 
and prognosis.

 9  Receive all the information that you need to give informed consent 
for any proposed procedure or treatment. This information shall include the 
possible risks and benefits of the procedure or treatment.

 10  Receive all the information you need to give informed consent for an order not 
to resuscitate. You also have the right to designate an individual to give this 
consent for you if you are too ill to do so. If you would like additional 
information, please ask for a copy of the pamphlet “Do Not Resuscitate Orders 
— A Guide for Patients and Families.”

 11 Refuse treatment and be told what effect this may have on your health.

 12 Refuse to take part in research. In deciding whether or not to participate, you 
have the right to a full explanation.

 13 Privacy while in the hospital and confidentiality of all information and records 
regarding your care.

 14 Participate in all decisions about your treatment and discharge from the 
hospital. The hospital must provide you with a written discharge plan and 
written description of how you can appeal your discharge.

 15 Review your medical record without charge. Obtain a copy of your medical 
record for which the hospital can charge a reasonable fee. 
You cannot be denied a copy solely because you cannot afford to pay.

 16 Receive an itemized bill and explanation of all charges.

 17 Complain without fear of reprisals about the care and services 
you are receiving and to have the hospital respond to you and if 
you request it, a written response. If you are not satisfied with the hospital’s 
response, you can complain to the New York State Health Department. The 
hospital must provide you with the State Health Department telephone number.

 18 Authorize those family members and other adults who will be given priority to 
visit consistent with your ability to receive visitors.

 19 Make known your wishes in regard to anatomical gifts. You may document 
your wishes in your health care proxy or on a donor card, available from the 
hospital.

33 px

97 px

Learn About Our Patient-Care Commitment

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

Pусский

ىبرع

ARABIC

Sign Type Y7a
Digital Regulatory – Stacked

Sign Type Y6b
Physician Directory – Horizontal

NYS Department of Health: 
(800) 804-5447

Concerns/Questions: 
(212) 263-5500

The Joint Commission: 
(800) 994-6610  

26 px

12 px 12 px

Learn About Our Patient-Care Commitment
18 px

30 px

18 px

33 px

Column Width: 635 px Column Width: 220 px

As a patient in a hospital in New York State, you have the right, consistent with law, to:
 1 Understand and use these rights. If for any reason you do not understand or 

you need help, the hospital MUST provide assistance, including an interpreter.

 2  Receive treatment without discrimination as to race, color, religion, sex, 
national origin, disability, sexual orientation, source of payment, or age.

 3  Receive considerate and respectful care in a clean and safe environment free of 
unnecessary restraints.

 4  Receive emergency care if you need it.

 5  Be informed of the name and position of the doctor who will be in charge of 
your care in the hospital.

 6  Know the names, positions and functions of any hospital staff involved in your 
care and refuse their treatment, examination or observation.

 7  A no smoking room.

 8  Receive complete information about your diagnosis, treatment 
and prognosis.

 9  Receive all the information that you need to give informed consent 
for any proposed procedure or treatment. This information shall include the 
possible risks and benefits of the procedure or treatment.

 10  Receive all the information you need to give informed consent for an order not 
to resuscitate. You also have the right to designate an individual to give this 
consent for you if you are too ill to do so. If you would like additional 
information, please ask for a copy of the pamphlet “Do Not Resuscitate Orders 
— A Guide for Patients and Families.”

 11 Refuse treatment and be told what effect this may have on your health.

 12 Refuse to take part in research. In deciding whether or not to participate, you 
have the right to a full explanation.

 13 Privacy while in the hospital and confidentiality of all information and records 
regarding your care.

 14 Participate in all decisions about your treatment and discharge from the 
hospital. The hospital must provide you with a written discharge plan and 
written description of how you can appeal your discharge.

 15 Review your medical record without charge. Obtain a copy of your medical 
record for which the hospital can charge a reasonable fee. 
You cannot be denied a copy solely because you cannot afford to pay.

 16 Receive an itemized bill and explanation of all charges.

 17 Complain without fear of reprisals about the care and services 
you are receiving and to have the hospital respond to you and if 
you request it, a written response. If you are not satisfied with the hospital’s 
response, you can complain to the New York State Health Department. The 
hospital must provide you with the State Health Department telephone number.

 18 Authorize those family members and other adults who will be given priority to 
visit consistent with your ability to receive visitors.

 19 Make known your wishes in regard to anatomical gifts. You may document 
your wishes in your health care proxy or on a donor card, available from the 
hospital.

33 px

97 px

Learn About Our Patient-Care Commitment

Español
SPANISH

English Pусский
RUSSIAN

中文
CHINESE

Pусский

ىبرع

ARABIC
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CHAPTER 8
VISITOR COMMUNICATIONS

8.1 Maps 
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MAPS
Overview

NOTES
All maps to share overarching color and typo-
graphic standards. All maps to have accompany-
ing directory. All maps will include geographical 
context and local transit information.

NYU LANGONE MAIN CAMPUS MAP 
Include only Floor 1 destinations; highlight 
primary public entrances only

MAPS
MAP PRINCIPLES



PATIENT AND GUEST SERVICES
We are here to help you with anything to make your stay 
more comfortable and convenient.

If you have any questions, require assistance                           
or would like to speak with a member                                            
from our Patient Relations and Guest Service Team,                                                               
please contact us at 212-263-6906                                                                                       
Monday through Friday, 8am – 6pm                                                             
and Saturday through Sunday, 9am – 5pm.

Guide to
Manhattan Main Campus

ENGLISH

MISSION
Our trifold mission to serve, teach, and discover is 
achieved daily through an integrated academic culture 
devoted to excellence in patient care, education, and 
research.

OUR ACHIEVEMENTS
Named No. 1 hospital in New York and No. 3 in the 
Nation by U.S. News & World Report.

NYU Grossman School of Medicine ranked No. 2 in the 
U.S. News & World Report annual list of “Best Medical 
Schools” for research.

Earned a 5-star rating for safety, quality, and patient 
experience from the Centers for Medicare and 
Medicaid Services (CMS).

Consistently received top rankings for overall patient 
safety and quality of care by Vizient, Inc., including 
being ranked No. 1 for excellence in delivering 
high-quality outpatient care.

Our nurses are recognized for excellence in the care they 
provide, receiving Magnet® status, an honor achieved     by 
only 9.4 percent of hospitals in the country. We have also 
received The Gold Seal of Approval® by The Joint 
Commission, re�ecting a commitment to high-quality 
patient care. 

NYU Langone’s Tisch Hospital, Kimmel Pavilion, NYU 
Langone Hospital—Brooklyn, and NYU Langone Hospital—
Long Island were each awarded an “A” Hospital Safety 
Grade in the spring 2022 Leapfrog Hospital Safety Grade,        
a national distinction that recognizes NYU Langone’s 
achievement in providing the highest level of patient care 
across the health system and an honor attained by only  
33 percent of hospitals across the country.

For 10 years in a row, NYU Langone Health has been 
designated an LGBTQ+ Healthcare Equality Leader by the 
Human Rights Campaign Foundation.

Designations as of August 2022

FREQUENTLY CALLED NUMBERS

If you have a medical emergency, please call 911.

Have questions about your hospital bill?
1-800-237-6977
Monday through Friday, 8 am – 8 pm

Have questions about your physician bill?
1-877-648-2964
Monday through Friday, 8 am – 7 pm

Need a referral for an NYU Langone physician?
1-888-769-8633 (1-888-7NYUMED)

Need copies of the testing that you had?
1-212-263-5497
Monday through Friday, 9 am – 5 pm

Need your medical records?
1-212-263-5490

Interested in participating in a Clinical Trial?
1-212-264-7432
Monday through Friday, 9 am – 5 pm

Looking for information about a loved one?
1-212-263-7300
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NYU LANGONE POCKET MAP
Graphic Guidelines

NOTES
NYU Langone Navigational Guides are to be 
provided at all NYU Langone Health facilities’ 
points of entry. These pocket maps are to be 
stocked at all map pylon and wall mounted map 
locations. Maps are to be available in one (1) pri-
mary language: English; and three (3) translated 
languages: Chinese, Russian, and Spanish.

SIZE 
Flat size: 11" ≈ 1'-1" 
Fold Size: 3 3/4" ≈ 6 1/2" 
(Half + Z-Fold)

BLEEDS 
Side A to bleed 0 sides.  
Side B to bleed 3 sides (top, left, bottom).

COLOR 
CMYK

PAPER 
TO BE DETERMINED

NYU LANGONE POCKET MAP
GRAPHIC GUIDELINES
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SIDE B 
Content to be NYU Langone Main Campus map
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NYU LANGONE MAIN CAMPUS MAP
Map Formats

NOTES
There are several map artwork files, each fea-
tures subtle differences due to their application 
and output format.

NYU LANGONE POCKET MAP 
11" ≈ 13" SIDE B NYU Langone Navigational 
Guide

WALL-MOUNTED MAP 
Printed map to be inserted into mounted frame. 
Map insert to be 2' -4 3/8" ≈ 2' -9 5/8" NYU 
Langone pocket maps to be available in English, 
Chinese, Russian, and Spanish at all information 
nodes.

MAP PYLON 
Printed map to be inserted into pylon frame. 
Map insert to be 2'-9" ≈ 3'-3 3 1/4" NYU 
Langone pocket maps to be available in English, 
Chinese, Russian, and Spanish at all information 
nodes.

REFERENCE
4.N.9-12  Sign Type N3: Map Pylon 
4.N.13-15  Sign Type N4: Wall Mounted Map

NYU LANGONE MAIN CAMPUS MAP
MAP FORMATS



1/2" = 1'-0"
2

Exterior Pedestrian Kiosk

3'-
8"

2'-10" +/-

7'-
0"

8.1.5

© TWO TWELVE  |  PRINTED MARCH 2023  |  VERSION 4.0

NYU LANGONE HEALTH
Wayfinding and Communications 
Standards Manual

NYU LANGONE HEALTH MAP
Map Formats

NOTES
There are several map artwork files, each fea-
tures subtle differences due to their application 
and output format.

SIGN TYPE PP1  
2'-10" x 3'-8' fabricated map panel.

REFERENCE
3.PP.1-3   Sign Type PP1:  

Pededstrian Orientation

NYU LANGONE HEALTH MAP
MAP FORMATS
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CHAPTER 9
TECHNICAL SPECIFICATIONS

  

EDITABLE WORD DOCUMENT CAN BE FOUND 
IN APPENDIX I.
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SECTION I:  INSTRUCTIONS TO BIDDERS  

1.1 GENERAL 

A. Drawings are for construction intent only. The Sign Contractor shall be responsible for pricing a product 
which meets the requirements of both the specifications and the drawings, and which works effectively, 
efficiently, and safely.  

B. Should a bidder find discrepancies in, or omissions from, the contract documents, or be in doubt as to 
their meaning he shall notify the Designer at once. If it should be found necessary, a written addendum 
will be sent to each Bidder. Neither the Owner nor the Designer will be responsible for verbal 
instructions. 

C. Failure to request clarification of any inadequacy, omission or conflict will not relieve the Sign 
Contractor of responsibility. The signing of the contract will be considered as implicitly denoting that the 
Contractor has a thorough comprehension of the full intent and scope of the contract documents. 

D. Any specific manufacturers products indicated as component parts to a Sign Type are to be included as 
part of the unit cost pricing. Substitutions will not be allowed.   

E. The drawings contain certain schematic layouts for artwork, maps, diagrams. It shall be assumed that 
the Contractor is aware of potential complexity of the final artwork. No extra charges shall be claimed or 
allowed due to failure of the Contractor from determining the extent of complexity. 

F. It shall be assumed that the Sign Contractor has inspected the site, and is aware of all site and 
operational conditions affecting the fabrication and installation of the work. No extra charges shall be 
claimed or allowed due to a failure of the Sign Contractor from making such inspections. 

G. Sign Contractor shall verify all quantities in the Sign Schedule and Bid Form. Sign Contractor shall be 
responsible for ensuring that there are no pricing or tabulation errors in submitted bids and shall not 
make any claims for extra payment as a consequence of any such errors. 

H. Sign Programming Documents are preliminary and for Bid Purposes only.  Final programming 
documents will be provided after bid is awarded. Unit cost pricing submitted in Sign Contractor’s Bid will 
prevail once final quantities are established. [PROJECT SPECIFIC ITEM. DELETE IF NOT REQUIRED.] 

1.2 SIGN CONTRACTOR QUALIFICATIONS 

A. Sign Contractor shall provide references of at least ten (10) clients who have used their services to the 
satisfaction of the Owner and Design Consultant. 

B. Sign Contractor shall provide evidence of successfully completing manufacture and installation of five 
(5) projects of similar scope and complexity to this bid within the preceding five (5) years. 

C. Sign Contractor must be able to demonstrate that they are in compliance with all workers safety and 
environmental regulations at their location of manufacture. 

D. All signs are to be installed by union installers. Sign Contractor to provide on-site project management 
during installation. 



NYU LANGONE HEALTH + DESIGN CONSULTANT Specific Project Name Here 
Signage Technical Specifications Year MONTH Day 
Standards Manual V.4   
 
 
 

PAGE 3 OF 31 

1.3 BID SUBMISSIONS 

A. Complete Bid Package to include the following items as detailed in this Section:   

1. Qualification Package detailing requirements in Section 1.2 above. 

2. Price Proposal (on Standard Bid Form) 

3. Preliminary Project Schedule (see Item D below) 

4. Bid Prototype [DELETE IF NOT REQUIRED] 

B. Bids must reflect the entire Scope of Work outlined in the Contract Documents and include all labor, 
materials, equipment and services necessary to complete the work outlined within those documents.  

1. Material and labor required for fabrication of individual signs by sign type shall be indicated as unit 
cost line item. 

2. Installation shall be indicated as a separate unit cost item.  

3. General conditions for task such as project management, preparation of submittals, engineering, 
etc. should be included as a line item cost, separate from sign unit costs. 

4. Survey and removal of existing signage and/or allowance for restoration work should be included 
as a separate line item cost. [DELETE IF NOT REQUIRED]  

5. Permitting, bonds, taxes, and other miscellaneous costs should be itemized as separate cost line 
items in the bid response. 

C. Where quantities of signs change during the course of the project, the Contractor shall provide a credit 
or charge an additional cost identical with the unit price quoted in the accepted bid. 

D. Bids must include a schedule indicating the number of weeks required from signing of a Contract to the 
commencement of submittals, number of weeks required from approval of submittals to 
commencement of installation, and the number of weeks required for completing the installation 
process. If necessary, separate information can be given for different groups of signs. 

1. Anticipated date for completed installation is [INSERT DATE HERE]  

E. Should a Bidder find discrepancies in, or omissions from, the contract documents, or be in doubt as to 
their meaning he shall notify the Design Consultant at once. If it should be found necessary, a written 
addendum will be sent to each Bidder. Neither the Owner nor the Design Consultant will be responsible 
for oral instructions. If there is a conflict, stated dimensions on the Drawings shall take precedence over 
scaled dimensions. 

F. Bids are to be submitted no later than the date indicated on the notice to bidders in order to be 
considered for this project. Any delays to the submission of these items may disqualify bidder from the 
bid review process, at Owners discretion.  

G. Bids shall be submitted on the standard bid form provided. 
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H. Bid Sample Prototype: Submit one (1) sample prototype of Sign Type H4 from Standards Manual 
Version 4.0, with bid submittals. Fabricate the prototype without assistance from the project team. The 
sample prototype will be used as an indication of the bidders ability to read and comprehend design 
intent from the design drawings, follow the specifications, and represent the quality control capabilities 
of the Sign Contractor’s company.  [ADJUST AS NEEDED FOR PROJECT] [DELETE IF NOT REQUIRED] 

1.4 SUB CONTRACTORS 

A. The Bidder must be able to coordinate, fabricate, and install in-house at least 75% of the work as 
defined in the Contract Documents without relaince or the use of subcontractors of any type.    

B. If the Bidder requires the support of outside contractors, the Bidder shall submit with the price 
quotation  

1. Name and contact information of the subcontractor(s) who will be doing any work on this project  

2. Description of the specific work being subcontracted 

3. Summary of projects worked on with the specified subcontractor(s). 

C. The Bidder is responsible for ensuring project management, coordination of sub contractors, and 
maintaining the project schedule for the full scope of work as defined in the Contract Documents 
without reliance on subcontractors for any project management activities. 

1.5 TEMPORARY SIGNAGE PRICING 

A. Provide unit-cost pricing for fabrication and installation of temporary printed panels simulating any and 
all of the Sign Type quantities shown on the Sign Location Plans (for TCO or other purposes). 

1. Temporary signage will be upon request by Owner, can be at any time during the project, and may 
be needed on a rolling basis. 

2. Temporary signage to be fabricated as full color digital outputs mounted to 1/4” white foamcore, 
or as direct-to-substrate print onto a 1/4” thick white substrate. 

1.6 FUTURE PRICING GUARANTEES 

A. Furnish cost information for future purchases, guaranteed for 2 years from the date of completion of 
this Contract, for all sign types listed in the pricing schedule. Information shall include costs for items 
ordered individually as well as minimum order requirements in order to obtain price breaks.  
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SECTION II: SIGNAGE SPECIFICATIONS (DIVISION 10-14-00) 

PART 1  GENERAL 

1.1 RELATED DOCUMENTS 

A. Provide the work of this Section, as shown or specified, in accordance with the requirements of the 
Contract Documents consisting of Construction Intent Drawings, Sign Location Plans, and Sign Message 
Schedules. 

1.2 DEFINITIONS 

A. For the purpose of this document the following definitions shall apply: 

1. Owner shall mean NYU Langone Health, Real Estate Development and Facilities (RED+F), 1 Park 
Avenue, 5th Floor, New York, NY 10016. 

2. Design Consultant shall mean [INSERT NAME HERE] 

3. Architect shall mean [INSERT NAME HERE] 

4. General Contractor shall mean the individual, firm or corporation responsible for the site and 
renovation work on and within which the work which forms the subject of this contract is to be 
installed. 

5. Sign Contractor shall mean the individual, firm or corporation executing the contract and 
performing the work under the terms of these Contract Documents. 

6. Contract Documents, Construction Intent Drawings, and Design Drawings shall mean all drawings, 
schedules, specifications and other items comprising the contract. 

7. Sign shall mean any sign or graphic work to be installed on the site or applied to an architectural 
component, or other element described or specified in the Contract Documents. 

8. Graphic Components shall mean all typography, illustrations, line drawings, maps, charts, etc. 
forming part of a sign. 

9. Artwork shall mean scalable electronic vector artwork in Adobe Illustrator or Adobe InDesign 
format for any specific graphic component of individual signs, symbols, logotypes, line drawings, to 
be used in the production of signs by the Sign Contractor. 

10. Graphic Layouts shall mean production ready artwork drawn to an architectural scale 
demonstrating all Graphic Components and colors of an individual sign type. 

11. Character shall mean any visual element of a sign, including letters, numerals, punctuation marks, 
symbols, etc. 

12. Color fill shall mean any paint, ink, dye, varnish or other material used to fill engraved, etched, or 
incised characters. 
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13. Paint shall mean any paint, ink, dye, varnish or other coating material. 

14. Adhesive shall mean any liquid, aerosol, sheet, tape or foam tape adhesive or solvent bonding 
system. 

1.3 SUMMARY OF WORK 

A. Work of this Section includes all labor, materials, equipment and services necessary to complete the 
signage as shown on the contract drawings and/or specified herein, but not limited to the following: 
[EDIT AS REQUIRED.] 

B. Exterior Forms of Sign Program requirements may include: 

1. Fabricated, painted aluminum pylon w/ internally illuminated push thru letters and internally 
illuminated returns 

2. Fabricated, painted aluminum pylon w/ silkscreened letters  

3. Fabricated, painted aluminum pylon w/ removable digitally printed vinyl wrapped map panel and 
silkscreened graphics 

4. Painted aluminum panel w/ silkscreened letters 

5. Fabricated aluminum and acrylic internally illuminated letters 

6. Fabricated aluminum building mounted letters and logos 

7. Water-jet cut aluminum letters and logos 

8. Painted zinc panel w/ integral raised/silkscreened letters and integral raised braille  

C. Interior Forms of Sign Program requirements may include:  

1. Fabricated, metal and frosted acrylic pylon w/ engraved, paint-filled letters, silkscreened letters, 
and embedded touchscreen monitor 

2. Fabricated, metal and frosted acrylic pylon w/ engraved, paint-filled letters, silkscreened letters, 
and embedded insert holder 

3. Frosted acrylic panel w/ engraved /paint-filled letters and silkscreened letters and embedded 
insert holder 

4. Suspended, fabricated painted aluminum box construction; applied acrylic panels w/ 
engraved/paint-filled letters, and silkscreened letters 

5. Fabricated metal and acrylic kiosk with embedded touchscreen and receipt printer 

6. Water-jet cut stainless steel letters 

7. Water-jet cut aluminum letters 

8. Deep-etched letters 
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9. Acrylic panel w/ engraved, paint-filled letters 

10. Metal panel w/ etched, paint-filled letters 

11. Painted aluminum panels w/ silkscreened letters 

12. Infonorm® Modular Sign System  

13. Painted photopolymer w/ integral raised/silkscreen letters and integral raised braille 

14. Compression molded photoluminescent PVC w/ integral raised/silkscreened letters and integral 
raised braille 

15. Digital print on optically clear vinyl applied to existing glass surface 

16. Adhesive backed, opaque white vinyl with digitally printed graphic 

17. Magnetic sheet with digitally printed graphics 

18. Die-cut vinyl 

19. Soft rubber tactile signs 

20. Stamped and painted stainless steel signs 

D. The Sign Contractor shall provide all work to fabricate and install signs as indicated in the attached 
Design Intent Drawings, Sign Locations Plans, and Sign Message Schedules and as specified herein.  

E. The Sign Contractor shall generate the artwork for all individual sign graphic layouts. Copy, quantities, 
and references shown on the Message Schedule shall have precedence over the drawings. 

F. Sign Contractor shall coordinate with Owner and General Contractor such that installation of new 
signage is in tandem with work of other trades to minimize lagtime, including any demolition and 
restoration when the project is within and existing space.  

G. Extent of Sign Program requires coordination with architectural conditions including structural steel, 
metals, doors, windows, and glass. Request from the Owner and/or Architect any project-related 
documentation required for proper coordination with Signage Shop Drawings.  

H. SPECIAL REQUIREMENTS: On-Site Mockup Coordination and Installation 

1. Sign Contractor to provide line item costs to fabricate and install in-situ partial mockups for Sign 
Type AA1 signage to demonstrate up to (4) different color finishes each. Mockups to be installed 
on building, on surfaces and at heights similar to final installation conditions. Coordinate 
installation review for Owner, Designer, and Architect to evaluate contrast and legibility.  Review 
to occur prior to finalization of shop drawings. 

1.4 QUALITY ASSURANCE AND PERFORMANCE REQUIREMENTS 

A. Delegated Design Requirements: 
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1. All constructional, engineering and anchoring details indicated on the Design Consultant’s 
drawings are for design intent only. The Sign Contractor shall take full responsibility for the correct 
and safe engineering of all sign types and the way in which they are supported and anchored 
without compromising the design intent. The internal structure, dimensions and specifications for 
all item shall be indicated on the Sign Contractor’s shop drawings and shall indicate any alternative 
details which are necessary to result in a satisfactory and safe final product. The Sign Contractor 
shall indemnify and hold harmless the Design Consultant against any claim resulting from failure 
of, or damage caused by, the installed signs. 

a. The Sign Contractor shall retain, at their own expense, the services of a New York licensed 
Professional Engineer to perform all necessary engineering calculations and shall sign and 
seal the submittal of shop drawings for all signage elements installed on the exterior of the 
building, on overhead conditions of the interior, and on freestanding conditions of the 
interior. Copies of such drawings shall be submitted to the Owner prior to commencing 
fabrication. 

B. Comply with the most current versions of codes and requirements of all relevant local and state 
regulatory agencies, as referenced below. Where so required, tests shall be made and certificates of 
conformance shall be secured at the expense of the Sign Contractor. 

1. NYC Construction Code  

2. American National Standards ICC/ANSI A117.1, 2017 

3. 2010 ADA Standards for Accessible Design: Chapter 7  

4. National Fire Protection Association 101 

5. New York City Fire Code 

6. New York City Local Law 26 

7. Biosafety in Microbiological and Biomedical Laboratories (BMBL) 5th Edition 

C. Structural Performance: Provide signs capable of withstanding the effects of gravity loads and the 
following loads and stresses within limits and under conditions indicated, determined according to ASCE 
7, "Minimum Design Loads for Buildings and Other Structures": 

D. UL Compliance: Provide lighting fixtures and electrical components that are UL-labeled and listed. 

E. All work, including electrical work, shall be constructed as complete systems, including all stiffeners, 
fasteners, welding, sealants, jointing, wiring, fittings, lamps, switches, circuits, connections, and 
miscellaneous pieces required to enable the work to function properly. 

F. Work shall be performed by competent workmen and shall be uniform in detail, design, and finish and 
of the best quality, free from defects impairing strength, durability, and appearance. Workmen shall be 
thoroughly trained and experienced in the necessary crafts and who are completely familiar with the 
specified requirements and methods needed for proper performance of the work of this section. 

G. Methods of fabrication, joining, finishing, and installation shall be according to the manufacturer’s 
instructions for the use of any products, materials, fittings, and equipment used in their construction. 
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H. The Sign Contractor shall be responsible for the quality of all materials and workmanship required for 
the execution of this contract, including the materials and workmanship of any firms or individuals who 
act as his subcontractors. The Sign Contractor shall be responsible for providing subcontractors with 
complete and up-to-date information. 

I. Written dimensions on drawings shall have precedence over scaled dimensions. In the event of conflict 
between written and scaled dimensions, or if significant written dimensions are missing, the Sign 
Contractor shall request such information from the Designer.  

J. Failure to request clarification of inadequacy, omission or conflict will not relieve the Sign Contractor of 
responsibility for performing work in accordance with requirements of the Contract Documents. 

K. No fabrication or installation materials or procedures shall be used that will change the visual quality or 
have an adverse effect on existing materials and surfaces. All damaged surfaces and materials shall be 
restored to their original condition and appearance by the Sign Contractor. 

L. Warranty: See Section 1.9 Below. 

1.5 ACTION SUBMITTALS 

A. All submittals shall occur in the sequence outlined below. Submittals that are out of sequence may be 
rejected or held for approval pending prerequisite submittals. 

1. Design Consultant shall reject any submittal, without review, that does not conform to the 
requirements outlined below for each submittal type. Such rejections shall not be cause for delays 
to the overall project schedule and does not constitute a “submittal round.” 

2. All submissions shall be reviewed and received final approved by Design Consultant, in addition to 
stamped engineering drawings, where required prior to fabrication of project sign requirements. 

B. Schedule of Production and Installation 

1. Submit a detailed production and installation schedule for all sign types including dates for 
submission and approval of all required samples, shop drawings and other submissions required 
under this contract. 

2. Allow (10) ten working days for Design Consultant / Owner review of each submittal type and each 
revised submittal round.  

3. Schedule to allow for adequate review and up to (2) rounds of re-submittals without jeopardizing 
the project schedule. 

C. Shop Drawings 

1. Submit and obtain approval prior to preparing Prototypes. 

2. Include drawing index with shop submissions 

3. Submit shop drawings showing proposed details of fabrication and installation of all components. 
Show actual fabrication methods intended to be performed by the Sign Contractor’s shop and 
actual installation methods to be employed. 
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4. Sign Contractor’s Shop Drawing may NOT extract any drawn content from the Design Intent 
Drawings. Any such submittal shall be rejected.  

5. Dimensions indicated on the Design Intent Drawings shall take precedence over scaled dimensions. 
Sign Contractor shall be responsible for all dimensioning and must notify Design Consultant of any 
discrepancies, to await clarification, prior to proceeding.  

6. Include plans, elevations, enlarged details, vertical and horizontal section details, etc. to the degree 
required to demonstrate full fabrication and installation means and methods. Details not shown 
are to be at least equal in quality to those detailed. 

a. Connections, angles, shapes and details shown in Design Intent Drawings are suggestive. 
Sign Contractor is responsible for proper engineering of all sign components.  

7. Include as separate detail drawings all elements that are specific to the production of Partial 
Prototypes to confirm partial prototype requirements, see Section F below.  

8. Drawings shall be printed at an architectural scale sufficient to read all details. Include large-scale 
details of construction, anchorages and accessory items. 

a. Installation elevation to be a minimum of 1/2” = 1’-0” 

b. Sign Elevations to be a minimum of 3/4” = 1’-0” 

c. Section details of small sign types to be a minimum of 6” = 1’-0” 

d. Section details of large sign types to be a minimum 3”=1’-0” 

9. All components are to be sized, reinforced and detailed as required for their particular application 
and location. All connections into existing surfaces are to be field verified and / or fully coordinated 
with architectural conditions prior to submitting sign shops drawings.  

a. Where sizes of signs may be affected by dimensions of surfaces on which they are installed, 
verify dimensions by field measurement. Show recorded measurements on shop drawings. 

b. For individual dimensional letters 

1). Demonstrate coordination with any seams or obstructions in the architectural 
surface to which they will be installed. 

2). Clearly and accurately show, with easily readable lines all elements and their 
intended spacing.  

3). For pin mounted letters include locations of pin mounts. 
  

10. Confer with the Design Consultant regarding any critical items before shop drawings are started, 
and advise the Design Consultant of any significant discrepancies in field measurements or 
operational difficulties. 

11. All variations from the Contract Documents shall be shown on the shop drawings and shall be 
specifically identified as such by the Contractor. All proposed variations shall equal or surpass the 
requirements of the originally specified items with regard to appearance, finish, material qualities, 
size, etc.  
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12. Sign Contractor shall provide a licensed engineer’s details to provide suitable materials, gauges, 
footings, anchors, materials compatibility, structural integrity, etc., as required for proper and 
secure mounting or installation and in accordance with all local sign codes.  Show all anchorages 
and accessory items. 

13. All Sign Requirements that are specified to be installed perpendicular to an architectural surface, 
and that extend out over any pedestrian area is to be engineered, manufactured and 
installed/hung to meet or exceed the performance criteria specified by General Contractor/Owner; 
to conform with profiles indicated and to other requirements of Contract Documents; to satisfy the 
requirements of authority having jurisdiction; and to provide structurally sound assemblies capable 
of withstanding minimum specified performance criteria without failure. 

D. Letter and Word Spacing Samples 

1. Submit and obtain approval prior to preparing Graphic Layouts. Submittal may be concurrent with 
Item C Shop Drawings, above. 

2. Letter and Word Spacing, as shown on Design Intent Drawings, must be reproduced by the Sign 
Contractor when preparing Graphic Layouts.  Sign Contractor shall make adjustments as required 
within their electronic drafting programs to match the letter and word spacing specified within the 
Design Drawings. 

3. Prepare and submit (1) full-size typical layout of each sign type for review and verification of letter 
and word spacing prior to preparation of full Graphic Layout submittal. 

4. The Design Consultant will review the submittal for the correct letter, word, and line spacing as 
specified in the Design Documents. Typographic characters shall be sharp, accurately aligned on 
their baseline, of consistent density, and free from defects. 

E. Graphic Layouts 

1. Design Drawings include specifications for all graphics components (i.e. type, symbols, maps, 
diagrams, etc.) Sign Contractor is responsible for creating all unique artwork necessary to produce 
the signs, except where noted in the Design Drawings.  

a. For code-required maps on emergency egress signage, Design Consultant will provide one 
(1) Sample Map to indicate graphic styles. Sign Contractor shall be responsible for creating 
unique final map artwork for all signs in all required locations. 

2. Submit full-size PDFs of fabrication-ready artwork of each unique sign location, as outlined in the 
Message Schedule, showing all components, color breaks, and messages. Label each layout with its 
location number.  

a. Submittal will be reviewed by the Design Consultant for conformance to the Letter and Word 
Spacing Sample Submittal, as well as, overall size, sharpness, alignment, accuracy of 
letterform, and copy composition. 

b. Typesetting shall have proper letter, word and line spacing as specified in the Design 
Documents. Characters shall be sharp, accurately aligned on their baseline, and of consistent 
density. 
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3. Layouts that do not fit full-size on 11”x17” paper may be submitted at half- or one quarter-full size 
only. All submittals must be able to be read with an architectural scale. 

4. Copy shown on any drawings and templates is intended as a guideline for layout and type size only. 
Refer to the Message Schedule for exact wording for each layout. Messages should be reproduced 
as described in the copy column of the schedule; parenthetical information is for the fabricator’s 
information, and describes other graphic components, such as symbols, which should be 
incorporated into the layout. 

F. Material and Finish Samples 

1. Submit and obtain approval prior to preparing Prototypes.  Submittal may be concurrent with any 
of items C through E above. 

2. Color match samples to be prepared on actual sign material substrates and employing all actual 
processes specified in Contract Documents. Clearly indicate on the back the color specification, 
date, and submittal number. 

3. Coordinate with General Contractor/Architect to obtain any Architectural Control Samples 
required for matching purposes. 

4. Design Consultant’s review of samples will be for color and texture only. Compliance with all other 
requirements is the exclusive responsibility of the Sign Contractor.  

5. Two (2) sets of 4” x 4” samples for each type of material, color, and finish combination required for 
production of the contracted work. One (1) set of approved samples will be kept by the Design 
Consultant as a record to match against completed installation and one (1) set by the Owner for 
future reference (see Section 3.7 Closeout Submissions). 

a. First-Surface Paint and Coatings: For each color specified, submit 1/8” thick aluminum sheet 
with paint and clear coat finish. Paint color match to be shop applied, manufacturer’s lab 
samples are not acceptable. 

b. Second-Surface Paint: For each color specified, submit 3/8” thick frosted acrylic sheet with 
paint finish.  

c. Silkscreen Inks: For each graphic and background combination specified, submit 3/8” thick 
frosted acrylic sheet with first-surface silkscreen text, second-surface paint background, and 
clear coat finish. 

d. Die-Cut Vinyl: For each color specified, submit 3/8” thick clear acrylic sheet with applied 
vinyl. 

e. Printed Vinyl: For each color specified, submit 3/8” thick clear acrylic sheet with applied vinyl  

f. Direct-to-Substrate Printed Colors: For each graphic and background combination specified, 
submit 1/8” thick aluminum with painted background and printed graphic, and clear coat 
finish 

G. Workmanship Prototypes 

1. Prototypes to be prepared pending review and confirmation of initial Shop Drawing and Material 
and Finish Samples described above. 
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a. Shop Drawing review shall include any clarification drawings required to detail elements of 
partial prototypes to confirm inclusion of all materials, finishes, fasteners, structure, 
mounting methods, detailing, etc. that are part of the complete sign type. 

2. One (1) complete or partial prototype sample of each types as noted in the Prototype Schedule 
below shall be fabricated for review, testing and approval by Owner/Design Consultant, prior to 
manufacture of any of the final signs of any type for installation.  

a. For illuminated signs, provide prototype installed on a painted plywood or MDF backer to 
simulate installed conditions. Provide external power source wired to prototype to fully 
demonstrate illuminated sign.   

3. Workmanship Prototypes represent the full breadth of techniques required in the sign program. 
Design Consultant reserves the right to adjust final details, sizes, colors, materials and finishes, of 
any sign type in the program, as a result of reviewing Workmanship Prototypes. 

4. Upon acceptance of Prototypes, Sign Contractor to submit revised Shop Drawings of all sign types 
to demonstrate final detailing based upon Prototype review comments. 

5. After inspection and approval all prototypes must be delivered to the Design Consultant and will 
become his property as a record to match against completed installation. In no event shall any 
prototypes, whether approved or not, be permanently installed as part of the finished work. 

6. Prototype Schedule  [EDIT / DELETE AS REQUIRED.]    

a. Full Prototypes 

1). Sign Type B1  
2). Sign Type B2  
3). Sign Type C1 
4). Sign Type D2  
5). Sign Type D4 
6). Sign Type G2 
7). Sign Type H2 
8). Sign Type M1  

 
b. Partial Prototypes 

1). Sign Type A1  1’-3/4” x 2’-0” x 2”  
2). Sign Type A5 1’-3/4” x 2’-0” x 1 5/8”  
3). Sign Type C4 1’-6” x 1’-10”  
4). Sign Type E1 2’-0” x 3’-0” x 4 1/2”  

 
H. Installation Templates 

1. To be provided on-site at time of installation, unless otherwise determined by the project 
schedule, one (1) full-size backline set of letter and word spacing templates of all dimensional 
letters and numbers.   

2. Provide heavy paper template pattern to establish character spacing and to locate holes for 
fasteners.  Install template on-site at required locations and obtain Owner / Design Consultant 
approval before completing any installation. 
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1.6 DELIVERY STORAGE AND HANDLING 

A. Clearly label the contents of all packages. 

B. Coordinate with Owner for on-site staging and secure storage. 

C. Deliver, store and handle all packages so as to protect them from any kind of damage and to protect the 
installed work and materials of other trades.  

D. Inspect all components for evidence of damage at site before installation. Damaged materials shall not 
be incorporated into the work and shall be removed from the site immediately. 

E. The Contractor shall replace at his own expense all work judged damaged or defective before 
Substantial Completion. 

1.7 MAINTENANCE MANUAL 

1. See Section 3 Close Out Submissions. 

1.8 OWNERSHIP OF MATERIALS 

A. All artwork and templates created by the Sign Contractor for the production of the work under this 
contract shall be the property of the Owner, and shall be delivered to the Owner upon request.  

B. All artwork supplied by the Design Consultant / Owner remain the property of the Design Consultant / 
Owner and are temporarily supplied for reproduction purposes only. 

1.9 WARRANTY 

A. General:  The following warranty shall not deprive the Owner of other rights the Owner may have under 
other provisions of the contract Documents and shall be in addition to, and run concurrent with, other 
warranties made by the Contractor under requirements of the Contract Documents. 

B. Sign Warranty:  Submit two-year written warranty, signed by the Sign Contractor and Installer, 
warranting that the architectural signage and/or finishes will not develop excessive fading or excessive 
non-uniformity of color or shade and will not crack, peel, pit or corrode or otherwise fail as a result of 
defects, within the warranty period, make necessary repairs or replacement at the convenience of the 
Owner or facility’s management. Failures include, but are not limited to, the following: 

1. “Excessive Fading”: A change in appearance which is perceptible and objectionable as determined 
by the Design Consultant when visually compared with the original color range standards.  

2. “Excessive Non-Uniformity”: Non-Uniform fading during the period of the guarantee, to the extent 
that adjacent panels have a color difference greater that the original acceptance range of color.  

3. “Will Not Pit or Otherwise Corrode”: No Pitting or other type of corrosion discernible from a 
distance of 10’-0”, resulting from the natural elements in the atmosphere at the project site.  

4. Coating degradation 

5. Chalking 
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6. Structural failure 

7. Delamination of applied graphics 

8. Delamination or degradation of applied anti-graffiti coatings 

C. Defects or faulty materials found during the warranty period will be identified to Sign Contractor by 
Owner. Such defective materials are to be repaired and/or replaced at Sign Contractors own expense, 
together with any damage to furnishings, fixtures, finishes, or other equipment that may be damaged as 
a result of these effects. 

D. If Sign Contractor shall fail to repair, replace, rebuild, or restore defective or damaged work promptly 
after receiving notice, Owner shall have the right to have the work completed by others in the same 
manner as provided for in the completion of a defaulted contract, and to deduct the cost thereof from 
the amount so deposited hereunder.  The balance, if any, shall be returned to Sign Contractor without 
interest.  If the amount so deposited is insufficient to cover the cost of such work, Sign Contractor shall 
be liable to pay such deficiency on demand by Owner. 

E. Owner certificate setting forth the fair and reasonable cost of repairing, replacing, rebuilding, or 
restoring any damaged or defective work when performed by one other than Sign Contractor and this 
cost shall be binding and conclusive as to the amount thereof upon Sign Contractor.  
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PART 2 - PRODUCT 

2.1 MANUFACTURERS  

A. Where named products are specified as identified below, subject to compliance with requirements 
specific to this project, provide named product, substitutions are not permitted. 

1. Infonorm Modular Sign Systems, Inc. 
Address: 4820 Joslyn Road, Lake Orion, MI 48359 
Telephone: (248) 276-9027. Email: sales@infonorm.com 
Website: www.infonorm.ch 

B. Product equivalents: subject to compliance with requirements specific to this project, accepted 
manufacturers listed in Part 2 are considered to have been prequalified in conformance with Part 1 of 
this section. 

2.2 MATERIALS  

A. Acrylic Sheet 

1. ASTM D 4802, Category A-1 (cell-cast sheet), Type UVA (UV absorbing). 

2. The edges of acrylic sheet components shall be smooth and free of saw marks, chips, cracks or 
other blemishes and shall be square to the face. All visible edges are to be hand or machine 
polished unless specified otherwise. Flame polishing shall not be permitted. 

3. Size and cut acrylic sheet scheduled to be “glazed” or contained in a frame, as required to allow for 
expansion and contraction. 

4. Laminated sheets and welded joints shall be free of gaps and bubbles and shall be continuously 
sealed and clear. 

5. Use special care in fabrication and installation of acrylic sheets to prevent scratching, staining or 
other imperfections.  

6. When there is no possibility of danger from other work to be performed, remove protective 
coverings on acrylic sheets and remove scratches using approved acrylic polish. Remove internal 
and external dust and other dirt. Treat surfaces with an anti-static polish on completion.  

7. Provide complete cleaning instructions recommended by acrylic manufacturer for safe cleaning of 
acrylic sheets. 

B. Frosted Acrylic  

1. Acrylite Satinice (P95) Colorless 0F00 SC: Premium quality manufactured by Lucite International, 
Evonik Industries, Arkema Inc. or approved equal.  

C. Non-Glare Acrylic 

1. Acrylite non-glare (P99) Colorless 0A000 AR : Premium quality manufactured by Lucite 
International, Evonik Industries, Arkema Inc. or approved equal.  
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2. For modular sign type insert windows, acrylic sheet shall be Infoglass non-glare as manufactured 
by Infonorm® sign systems, or approved equal. 

D. Sintra 

1. Moderately expanded closed-cell polyvinyl chloride (PVC) in a homogenous sheet with a low-gloss 
matte finish. Color: Bright White. 

2. For direct-to-substrate printing: 

a. Surface should be cleaned with isopropyl alcohol and be free of any surface contaminants 
prior to commencing. Do not use thinners, soaps, or cleaners containing silicone. 

b. Surfaces should be free of scratches that may telegraph through the graphic. Remove small 
scratches or dents by rapidly fanning a heat gun over the affected area.  

c. Use Aqueous, Solvent-based, or UV-curable inks as required. Consult printer manufacturer 
for recommended inks and test inks for compatibility. 

E. Aluminum 

1. Aluminum extrusions shall be of alloy and temper recommended by aluminum producer for type 
of use and finish and with not less than strength and durability properties specified in ASTM B221 
for 6063-T5. 

2. Aluminum sheet shall be of 6061-T6, 5005, or 5052-H38 alloys and temper as recommended by 
aluminum producer or finisher for use type and finish indicated, and with not less than strength 
and durability properties specified in ASTM B209 for 5005-H15. Sheet and plate shall be shop 
primed and of best architectural quality; stretcher leveled and visually flat.  

3. Aluminum Castings:  ASTM B 26, of alloy and temper recommended by aluminum producer and 
finisher for casting process used and for use and finish indicated.  

4. Fabrication 

a. Aluminum shall be of best commercial quality and their various forms shall be straight and 
true. There shall be no scratches, scars, creases or buckles. 

b. All exposed edges must be softened or eased and not have sharp edges or corners. 

c. Where aluminum is shop fabricated, all joints, returns and the like shall be properly joined 
together and welded edges shall be ground smooth to proper aluminum finish. 

d. Aluminum in contact with dissimilar metals shall have bituminous or other protective 
coating to prevent electrolytic action. 

5. Finishes 

a. Comply with NAAMM's "Metal Finishes Manual for Architectural and Metal Products" for 
recommendations for applying and designating finishes. Finish designations prefixed by AA 
comply with the system established by the Aluminum Association for designating aluminum 
finishes. 
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b. Anodized Aluminum: Provide Mill 5005 alloy (anodized quality) aluminum with brushed and 
clear anodic finish: AAMA 611, AA-M12C22A41, Class 1, 0.018 mm or thicker. 

c. Baked-Enamel Finish:  AA-C12C42R1x (Chemical Finish:  cleaned with inhibited chemicals; 
Chemical Finish:  acid-chromate-fluoride-phosphate conversion coating; Organic Coating:  as 
specified below).  Apply baked enamel complying with paint manufacturer's written 
instructions for cleaning, conversion coating, and painting. 

d. Organic Coating:  Thermosetting, modified-acrylic enamel primer/topcoat system complying 
with AAMA 2603 except with a minimum dry film thickness of 1.5 mils , medium gloss. 

e. Color: As indicated on Contract Documents. 

F. Steel 

1. Steel Sheet: Uncoated, cold-rolled, ASTM A 1008, commercial steel, Type B, exposed or electrolytic 
zinc-coated, ASTM A 591, with steel sheet substrate complying with ASTM A 1008, commercial 
steel, exposed. 

2. Steel Members Fabricated from Plate or Bar Stock: ASTM A 529 or ASTM A 572, 42,000-psi 
minimum yield strength.  

3. Reinforcing bars for concrete footings to be ASTM A 615 / A 615M, Grade 60, as required by 
engineering. 

4. Galvanized Steel Sheet: ASTM A 653, G90 coating, either commercial or forming steel. 

5. For steel exposed to view on completion, provide materials having flat, smooth surfaces without 
blemishes. Do not use materials whose surfaces exhibit pitting, seam marks, roller marks, rolled 
trade names, or roughness. 

6. Fabrication 

a. Surface Preparation: Remove mill scale and rust, if present, from uncoated steel, complying 
with SSPC-SP 5/NACE No. 1, “White Metal Blast Cleaning,” or SSPC-SP 8, “Pickling.” 

b. All steel shall be galvanized in accordance with ASTM-A123. 

7. Finishes 

a. Surface Preparation: Remove mill scale and rust, if present, from uncoated steel, complying 
with SSPC-SP 5/NACE No. 1, "White Metal Blast Cleaning," or SSPC- SP 8, "Pickling." 

b. Factory Priming for Painted Finish: Apply shop primer specified below immediately after 
surface preparation and pretreatment. 

c. Shop Primer: Manufacturer's or fabricator's standard, fast-curing, lead- and chromate-free, 
universal primer, selected for resistance to normal atmospheric corrosion, for compatibility 
with substrate and field-applied finish paint system indicated, and for capability to provide a 
sound foundation for field-applied topcoats despite prolonged exposure. 

d. Baked-Enamel Finish: Immediately after cleaning and pretreating, apply the manufacturer's 
standard two-coat, baked-enamel finish consisting of prime coat and thermosetting topcoat. 
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Comply with paint manufacturer's written instructions for applying and baking to achieve a 
minimum dry film thickness of 2 mils. 

1). Gloss: Satin, unless otherwise noted. 
 

G. Stainless Steel 

1. Stainless-Steel Sheet: ASTM A 240 or ASTM A 666, stretcher-leveled standard of flatness. Type 304 
for interior applications and Type 316 or 316L for exterior applications.      

2. All exposed edges must be softened or eased and not have sharp edges or corners. 

3. Finishes 

a. Directional Satin Finish: No. 4 finish, 150 Grit, Horizontal Grain, unless noted otherwise. 

b. Non-Directional: Angel-hair Finish unless noted otherwise. 

c. Remove tool and die marks and stretch lines or blend into finish. Grind and polish surfaces to 
produce uniform, directionally textured, polished finish indicated, free of cross scratches. 
Run grain with the long dimension of each piece. 

d. When polishing is completed, passivate and rinse surfaces. Remove embedded foreign 
matter and leave surfaces chemically clean. 

H. Sign Panels 

1. Provide smooth sign panel surfaces constructed to remain flat under installed conditions within a 
tolerance of plus or minus 1/16 inch measured diagonally from corner to corner. 

2. Coordinate dimensions and attachment methods to produce message panels with closely fitting 
joints.  Align edges and surfaces with one another in the relationship indicated. 

3. Increase material thickness or reinforce with concealed stiffeners or backing materials as needed 
to produce surfaces without distortion, buckles, warp, or other surface deformations. 

4. Continuously weld joints and seams, unless other methods are indicated; grind, fill, and dress 
welds to produce smooth, flush, exposed surfaces with welds invisible after final finishing. 

I. Welding  

1. Welding materials and practices shall conform to the requirements of the latest edition of 
American Welding Society code for steel and aluminum. Shop welders shall be certified by AWS. 
Welding rods shall be of a composition compatible to the base metal being welded. 

2. Fabrication shall be accomplished using the highest standards of workmanship. All pieces shall be 
saw cut and carefully fit together.  All visible connections shall be full welded and ground flush and 
smooth.  All visible surfaces and connections shall be without visible grounding marks, surface 
differentiation or variation. 

J. Hardware 
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1. Anchor bolts shall conform to ASTM-A576 with a minimum yield strength of 50,000 PSI.  Hexagonal 
nuts and washers shall be furnished with each bolt. 

2. High strength bolts (other than anchor bolts), nuts and washers shall conform to ASTM-A325. 

3. Nelson type threaded studs shall be low carbon mild steel with a minimum yield strength of 50,000 
PSI. 

4. Non-ferrous metal or hot-dip galvanized anchors and inserts for exterior installations and 
elsewhere as required for corrosion resistance and to prevent staining of surrounding surfaces. 
Use toothed steel or lead expansion-bolt devices for drilled-in-place anchors. Furnish inserts, as 
required, to be set into concrete or masonry work.  

5. Where mechanical fasteners and hardware are required, they shall be of adequate thickness, 
length and construction to properly secure the sign unit. Any visible portion of any mounting 
device shall be finished to match adjacent sign surface, unless otherwise specified. 

6. All exposed screws shall be countersunk and painted to match adjacent surface unless otherwise 
noted. 

7. Metal fasteners and hardware in contact with dissimilar metals shall have a protective coating or 
neoprene shields to prevent electrolytic action. 

K. Pin Mounts 

1. Fabricate from threaded studs and permanently affix to the component to be installed. All studs 
shall be square to the face of the component. 

a. Epoxied, welded, or drilled studs shall be fabricated with no distortion or discoloration to 
exposed surfaces. 

2. Use a minimum of four (4) studs per plaque, two (2) studs per dimensional letter. 

3. Silicone adhesive shall be used to install pin mounts. Receiving hole shall be of sufficient size to 
allow positioning and shall have clean edges and neat appearance. 

a. Support sign components with removable tape or other mechanical means until permanent 
adhesives are set, without damaging surrounding surfaces 

L. Adhesives and Tapes 

1. Adhesives required in fabrication and installation shall be compatible with the materials to be 
laminated or adhered and shall only be used as redundant to mechanical fasteners. 

2. Adhesives shall be used in accordance with the recommendations of the manufacturer of the 
adhesives and the material to be laminated or adhered. 

3. Surfaces on which adhesives are to be applied shall be smooth, clean and free of dust, dirt, grease, 
fingerprints or other foreign matter. 

4. Adhesives shall be guaranteed not to deteriorate, discolor, delaminate or fail in adhesion for any 
reason including exposure to heat, sunlight, weathering or other environmental conditions. 
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5. Adhesives shall not change the color of, or in any way deteriorate, the materials to which they are 
being applied. 

6. Visible joints shall be even and free from air bubbles and other defects. 

7. Adhesive Tapes 

a. VHB mounting tapes for permanent installation shall be premium quality double-coated 
acrylic tape such as manufactured by 3M (VHB Tape) or approved equal. Urethane foam 
tapes will not be allowed. 

b. Unless otherwise indicated, when used for permanent installation, adhesive mounting tape 
shall be 1/2" wide and 1/16" thick. Coverage shall be at least one continuous strip of tape at 
four-inch intervals. No tape shall be closer than 1/4" from the edge of any component. 

8. Construction Adhesives 

a. Silicone adhesives shall be clear, ready-to-use, high performance, premium quality materials, 
such as manufactured by General Electric (GE 1200), or approved equal. 

b. Epoxy adhesives shall be two-component, thermal-setting, premium quality materials such 
as manufactured by Devcon (Two-Ton Epoxy), or approved equal. 

M. Tactile Signs 

1. Interior Tactile Signs 

a. Photopolymer: 0.032 inch (0.8 mm) thick moisture resistant, non-glare interior nylon 
photopolymer on ultraviolet resistant clear PETG sign base to create thicknesses as specified 
on Contract Drawings in single piece construction. Laminated photopolymers, added-on 
characters, raster Braille, and engraved characters are not acceptable. 

b. Thermoformed: 1/4” Thick non-glare acrylic, compression molded to achieve integral raised 
letters and integral raised Grade 2 Braille in single piece construction. Laminated 
photopolymers, added-on characters, raster Braille, and engraved characters are not 
acceptable 

c. Assure compliance with the ADA Standards for Accessible Design: Chapter 7 and National 
Fire Protection Association 101. 

d. Process instructions for manufacturer approved methods, equipment, and fabrication 
techniques. Use only computer generated, professional grade film. Vellum film is not 
acceptable.  

e. Use Matthews or Carbit automotive grade acrylic polyurethane finishes. Lacquer-based 
finishes are not acceptable.  

2. Photoluminescent Tactile Signs 

a. Photoluminescent matte white rigid PVC sheet of premium quality such as manufactured by 
Permalight®, (Item No. 81-1026), or approved equal 

b. Compression molded to achieve integral raised letters and integral raised braille to assure 
compliance with the ADA Standards for Accessible Design: Chapter 7 and National Fire 
Protection Association 101. 
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3. Exterior Tactile Signs 

a. Etched Zinc Signs: 1/8” thick Alloy plate. 

1). Zinc must be able to accept a chemical etching process for fabrication of raised 
numbers and letters with corresponding Grade II braille on metal background, to 
conform to 2010 ADA Standards for Accessible Design. 

2). All exposed edges must be softened or eased and not have sharp edges or corners. 
 

b. Painted finishes for Exterior Tactile Signs shall comply with the following performance 
requirements: 

1). Weatherability: When tested in accordance with ASTM G 53, after 500 hours in a 
Weatherometer (equivalent to approximately 3 years exterior exposure), Gloss 
retention not less than 88.0 determined in accordance with ASTM D 523 at a 60 
degree angle, Color shall not change more than 1.68 units determined in 
accordance with ASTM D 2244 and measured with a Hunter Colorimeter, Model 
D25. 

2). Durability: Sign finish shall not be affected after repeated use of cleaners including 
graffiti removers. 

 
N. Medium Density Fiberboard (MDF): ANSI A208.2, Grade 130, made with binder containing no urea-

formaldehyde resin. 

O. Particleboard:  ANSI A208.1, Grade M-2, made with binder containing no urea-formaldehyde resin. 

P. Vinyl 

1. Provide opaque or translucent film as specified with repositionable adhesive backing, suitable for 
interior and exterior applications. Use positionable and pressure activated adhesive. Apply 
adhesive only when minimum application temperature is 40°F (4°C), and maximum application 
temperature is 100°F (38°C). Provide film with a seven (7) year exposure life, when applied in 
accordance with manufacturer’s recommended procedures. 

2. Provide digitally printed optically clear film: Lintec Wincos Optically Clear Polyester Film for UV 
Curable and Latex Printing, 2 mil thick with digitally printed graphics and protective overprint. 

3. Provide ASTM D4956 reflective vinyl sheeting with a minimum 7-year outdoor durability rating and 
suitable for machine cut graphics in size and type specified in sign program Contract Documents. 
Processed, cut and applied according to manufacturer’s specifications. 

a. 3M Advanced Engineer Grade Prismatic Sheeting Series 7930 with pressure sensitive 
adhesive. 

2.3 FINISHES 

A. Paints, Inks, Coatings 

1. All colors shall be exactly reproduced as specified and shall match submitted samples. 
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a. For exposed sign material that requires selection of materials with integral or applied colors, 
surface textures or other characteristics related to appearance, provide color matches 
indicated, or if not indicated, provide samples for selections by the Design Consultant. 

2. Manufacturer’s color system numbers indicted on Design Drawings are for color matching 
purposes only. Sign Contractor is responsible for matching specified colors in the appropriate sign 
coating products and graphic application methods.   

3. Paint Manufacturer: 

a. Matthews Paint Company, 400 South Mercantile Court, or Approved Equal 

4. Ink Manufacturer 

a. Nazdar Ink Technologies, or approved equal 

5. All exposed surfaces of exterior signs to receive satin finish anti-graffiti UV clear coating 

a. Matthews Paint Super Satin Clearcoat: 1.24 low VOC, acrylic polyurethane clear coat with 10 
year life expectancy, or approved equal. 

6. All paint shall be applied using a high pressure spray in dust-free conditions and shall be allowed to 
dry or cure properly before being moved. 

7. Painted surfaces and other applied finishes shall have a smooth, even finish and be free of 
imperfections, marks, scratches, embedded dirt, wave patters or other irregularities. 

8. Paint required in fabrication, including paint for lettering, screened copy, subsurface copy, etc. 
shall be compatible with the materials to which it is applied and shall be guaranteed not to cause 
discoloration, deterioration or delamination for any reason, including exposure to heat, sunlight, 
weathering or other environmental conditions. 

9. Paint for signage surfaces to be satin finish unless otherwise specified on drawings. Inks for 
silkscreen graphics and tipped tactile copy shall be non-glare. 

10. Paints shall be precisely identified on the shop drawings and submitted samples. 

11. Prime coats or other surface pre-treatments, where recommended by the manufacturer of the 
paint, shall be included in the work. 

2.4 GRAPHICS AND PROCESSES    

A. General 

1. Graphics shall be highest quality with sharp lines and smooth curves. Images shall be uniform 
colors and free from streaks or spotting.  

2. Scalable vector art for Symbols shall be provided digitally by Design Consultant in Adobe Illustrator 
format for placement on final sign layouts.  

3. Scalable vector artwork for Logos must be obtained by the sign fabricator from Owner’s official 
sources. 
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4. All other artwork required shall be produced by the Sign Fabricator. Under no circumstances 
should any artwork be extracted from the Contract Documents. 

5. Sign Fabricator shall apply messaging from Message Schedule to provide all unique sign layouts 
that comply with requirements indicated for size, style, spacing, content, position, material, 
finishes, and colors of letters, numbers, and other graphic devices shown on the Contract 
Documents. 

B. Typography and Layout 

1. The contractor is responsible for purchasing specified typefaces. 

2. Use exact fonts as specified on the Construction Intent Drawings. No substitutions shall be 
allowed. 

3. The layout of the copy on the drawings and the wording indicated is for placement only and based 
on scaled calculations within given and estimated areas. Should any conflict arise in the final copy 
layout, notify the Design Consultant before proceeding. In no event shall size, number of lines of 
copy or specified letter, word and/or line spacing be modified to get copy to fit. 

4. Generate type or patterns directly using a computer driven plotter or cutter equal to systems 
manufactured by Gerber Scientific Products, Inc., or approved equal. Match typefaces to specified 
cuts exactly. Do not use type or patterns, where Gerber versions of faces do not satisfactorily 
match specified faces. 

5. Contractor to prepare and provide sign and type layouts to comply with the requirements 
indicated in the Construction Intent documents for content, graphic elements, symbols, 
type/number style, sizing, letter spacing, positioning, finishes, and colors. 

6. Do not allow manufacturer's name, trade name or trademark to appear on visible surface of the 
work. Place Underwriter's Laboratory or other labels in inconspicuous locations. 

C. Braille 

1. Grade 2 with rounded or domed shape to conform with American National Standards ICC/ANSI 
A117.1 as referenced on Article 1.9. 

2. Sign Contractor is responsible for all braille message translations. 

D. Acid Etching 

1. Acid-etching for ADA lettering to be into metal plate to a minimum thickness of 1/32”. 

2. Acid etching process for fabrication of incised lettering / graphics on metal or glass background as 
specified in Contract Documents. 

E. Engraving 

1. Machine-engraved letters, numbers, symbols, and other graphic elements into sign panel on the 
face indicated in Contract Documents to produce precisely formed copy, incised to uniform depth. 
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Use high speed cutters mechanically linked to a master template in a process capable of producing 
characters of style indicated with sharply formed edges.  

2. Face-Engraved Acrylic: Fill engraved copy with epoxy enamel. Apply opaque background color 
coating to back face of acrylic sheet. Engrave copy to produce a minimum depth of 1/32”.  

F. Silkscreening 

1. Silk screening shall be highest quality, with sharp lines, no sawtooths, pinholes or uneven ink 
coverage.  

2. Screens shall be photographically reproduced.  

3. Background ink shall be process inks as recommended by manufacturer of substrate employed.  

4. Ink application through screens: 1 flood pass and 1 print pass. Images: uniform color and ink 
thickness; free from squeegee marks and lines.  

5. Signs: dry in adequate racks with 2 in. spacing for ample air flow and forced air drying and curing.  

6. Package signs only after they have dried completely per ink manufacturer's time allowances. 

G. Dimensional Letters and Logos 

1. Fabricated 

a. Form exposed faces and sides of characters to produce surfaces free from warp and 
distortion. Include internal bracing for stability and attachment of mounting accessories. 

2. Water-jet Cut 

a. Provide characters with square cut, smooth, eased edges in materials and thickness 
indicated on Contract Documents. 

H. Die-Cut Vinyl Letters 

1. Provide right-reading or reverse-reading characters and graphics as indicated by the Contract 
Documents. Electronically cut from vinyl film with adhesive backing. 

I. Digitally Printed Reflective Vinyl Graphics 

1. 3M 8800 Series UV inkjet inks printed by Durst Rho 161 TS & Rho 162 TS printers 

a. As manufactured by  
Sherine Industries, ltd.  
(604) 513-1887  
www.sherineindustires.com 

2. 3M 8900 Series UV inkjet inks printed by EFI H1625-RS printer. 

J. Direct-to-Substrate Graphics 

1. Large format flat bed UV curable graphics shall be full-color CMYK + White of at least 300 dpi. 
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2. Colors shall exhibit full coverage without any transparency or knockouts unless specified. Where 
necessary, a white base layer shall be laid down prior to color printing to achieve maximum color 
vibrancy. Where necessary, multiple passes shall be employed to achieve suitable color densities. 
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PART 3 – EXECUTION 

3.1 GENERAL INSTRUCTIONS 

A. Sign Contractor shall furnish at own cost all labor, tools, materials, expendable equipment, and 
transportation services required to perform and complete the work in the best possible and most 
expeditious manner, and in accordance with Contract Documents. 

B. It shall be assumed that the Contractor has inspected the site and is aware of all site and operational 
conditions affecting the fabrication and installation of the work. No extra charges shall be claimed or 
allowed due to a failure of the Contractor from making such inspections. 

C. Failure to request clarification of any inadequacy, omission or conflict will not relieve the Contractor of 
responsibility. 

D. All work shall be performed in accordance with the written schedule agreed on by Owner, Design 
Consultant and Sign Installer. In any case where work cannot be completed on schedule, the Contractor 
shall supply temporary signs at no additional expense to the Owner. 

E. All submissions shall be reviewed and have received final approval by Design Consultant, in addition to 
stamped engineering drawings where required, prior to fabrication of project sign requirements. 

3.2 FABRICATION 

A. Confer with the Design Consultant regarding all critical items and advise the Design Consultant of any 
significant discrepancies in field measurements or operational difficulties prior to fabrication. Obtain the 
Design Consultant's written approval for any resulting deviations from the specifications and/or 
approved shop drawings that may become necessary. 

B. All work shall be constructed as complete systems, including all stiffeners, fasteners, welding, sealants, 
jointing, miscellaneous pieces and material thicknesses, etc. 

C. Unless otherwise shown on the Drawings, all members shall be continuous lengths without seams.  
Work shall be formed to profiles indicated on the Drawings. 

D. Where material lengths require joints, all joints shall be flush.  Similar materials at joints shall be either 
bonded or welded together, or shall be lap jointed to provide for expansion.  All joints to be light proof. 

E. Preassemble signs in the shop to the greatest extent possible to minimize field assembly.  Disassemble 
signs only as necessary for shipping and handling limitations.  Clearly mark units for reassembly and 
installation, in a location not exposed to view after final assembly. All work "broken down" shall be 
erected so that all parts fit accurately with hairline joints. 

F. Work shall be performed by competent workmen and shall be of the best quality, free from defects 
impairing strength, durability and appearance. All items shall be made of new materials and be uniform 
in detail design and finish. 

G. Methods of fabrication, joining, finishing and installation of all components and work shall be according 
to the manufacturer's instructions for the use of any products, materials, fittings and equipment used in 
their construction. 
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H. All details of construction are to be engineered with appropriate strength materials and finished to 
withstand the potential rigors of their installed locations.  

3.3 PERMITS 

A. Sign Contractor is responsible for obtaining, at their own expense, all necessary permits required by 
Local Authorities. Including, but not limited to zoning, construction, sidewalk, signage, electrical. All 
permits shall be obtained in sufficient time to prevent any delays in executing the work.  

3.4 INSTALLATION 

A. Install the work in a well organized and timely manner. Whenever possible, the work shall be installed 
as one continuous activity. The installation process shall be coordinated to accommodate the needs of 
both the Owner and Design Consultant.  

B. Coordinate all scheduling and installation procedures with the Owner, Design Consultant, General 
Contractor and others to avoid delays or additional costs. 

C. Inform the Design Consultant, at least two weeks in advance, of any intended installation and arrange, 
at the Design Consultant's convenience to have all patterns in place, and initial signs of each type ready 
for installation and approval by the Design Consultant on site before proceeding with the rest of the 
installation. It is important that such approval processes be organized efficiently so that approvals can 
take place in a timely manner. 

D. Sign Contractor is responsible for verifying all field conditions and dimensions prior to fabrication and 
installation. Should Sign Installer find any discrepancies during installation, they shall notify the Design 
Consultant at once, to await clarification, prior to proceeding. 

E. Prepare all encountered surfaces as required to receive signage, including confirming of adding blocking 
where required. 

F. No installation procedures or materials shall be used that will in any way change the visual quality or in 
any manner have an adverse effect on adjacent materials and surfaces. 

G. Protect all adjacent surfaces from damage during installation. Restore or replace any damaged surfaces 
to original condition and appearance. 

H. Install all signs at the locations and heights specified in the Contract Documents.  

1. Mount signs at projection distance from wall surface indicated. 

2. All signs shall be installed level and plumb and parallel to the surface upon which they are 
mounted, unless otherwise specified. 

3. Use mounting methods of the type described and in compliance with the manufacturer's 
instructions.  

4. For signs installed at exterior locations, include all elements recommended by manufacturers and 
good practice to insure weatherproofing for internal and external parts and materials. 
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5. Where appropriate, notify Design Consultant in writing of any visual or physical conflicts. Neither 
the Owner nor the Design Consultant will be responsible for oral instructions. 

I. Follow recommendations and instructions for installation as provided by component manufacturers. 
Notify the Design Consultant in writing if such installation will not provide permanent, rigid installation 
within site conditions. 

J. Dimensional Characters: Mount characters using fastening methods to comply with approved shop 
drawings and/or as required by character form, wall construction, and condition of exposure. Provide 
heavy paper template pattern to establish character spacing and to locate holes for fasteners. 

3. Flush Mounting: Mount letters with backs in contact with the wall surface. 

4. Projected Mounting: Mount letter at the indicated projection distance from the wall surface.  

K. Wall-Mounted Panel Signs:  Attach panel signs to wall surfaces using the methods indicated below: 

1. Vinyl-Tape Mounting:  Use double-sided foam tape to mount signs to smooth, nonporous surfaces.  
Do not use this method for vinyl-covered or rough surfaces. 

a. Adhesive foam mounting tape shall be 1/2" wide and 1/16" thick. Coverage shall be at least 
one continuous strip of tape at four inch intervals. No tape shall be closer than 1/2" from the 
edge of any component 

2. Silicone-Adhesive Mounting:  Use liquid silicone adhesive recommended by the sign manufacturer 
to attach sign units to irregular, porous, or vinyl-covered surfaces.  Use double-sided vinyl tape 
where recommended by the sign manufacturer to hold the sign in place until the adhesive has fully 
cured. 

3. Shim Plate Mounting:  Provide 3/16-inch-thick concealed acrylic shim, at all locations indicated.  
Attach the plate with fasteners and anchors suitable for secure attachment to the substrate.  
Attach panel sign units to the plate using the method specified above. 

L. Bracket-Mounted Signs: Provide brackets, fittings, and hardware for mounting signs that project at right 
angles from walls and ceilings to comply with approved shop drawings and/or as required by wall 
construction and condition of exposure. Attach brackets and fittings securely to walls and ceilings with 
concealed fasteners and anchoring devices to comply with manufacturer’s written instructions.  

M. In-Situ Direct Applications: Provide silkscreened or frisket painted signs using inks and coatings suitable 
for the surface to be applied to. 

3.5 CLEANING AND PROTECTION 

A. All work shall be provided with suitable protective coverings during shipment and installation. Remove 
and replace protective coating for inspection when requested. Final removal of protective coatings shall 
take place only when there is no danger of damage from further work, and all protective coatings shall 
be removed simultaneously from similarly finished items to prevent uneven oxidation or discoloration. 

B. Remove packing and construction materials from the site. Leave premises broom clean and ready for 
work under other contracts or ready for use. Vacuum any carpets and spot clean where if necessary. 
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C. All existing exterior surfaces within (5) feet of installed signs to be returned to the same condition and 
quality that was present before the installation of signage, including material, finish, grading, and 
landscaping. 

D. At completion of the installation, clean soiled sign surfaces in accordance with the manufacturer’s 
instructions. Exposed surfaces of all work shall be left clean and free of glue, fingerprints, dirt, grease, 
dust or any other imperfections.  

E. Protect units from damage until acceptance by the Owner 

F. Names, stamps and decals of manufacturers, installers or maintainers of signs shall not be visible in the 
finish work. If an Underwriter’s Laboratory or other label is required by code to be affixed to a sign, it 
shall be placed in an inconspicuous location. 

3.6 INSPECTION AND PUNCHLIST 

A. Provide access to the Design Consultant to inspect all work in progress at the site of fabrication and/or 
installation. 

B. Sign Contractor to ensure Quality Control  

1. Inspect all signs prior to packing and ensure fabrication is in accordance with Project Requirements 
and free of defects prior to shipping to the site. 

2. Review all installation for completeness and accuracy. Submit to Owner (2) certified copies of each 
page of all sign schedules stating installation is complete and correct prior to requesting approval 
of Substantial Completion. 

C. Final Punch List will be conducted by Owner and Design Consultant. 

3.7 CLOSE OUT SUBMISSIONS 

A. Maintenance Manual: Sign Contractor shall turn over to Owner all operating and maintenance data, 
warranties, and bonds, spare parts, and maintenance materials as applicable. 

1. Instructions shall address periodic cleaning, service access, painting, color specifications, re-
lamping, replacement procedures, etc. Provide detailed troubleshooting and "what to check" lists 
for all customized electrical or mechanical systems. 

B. Electronic templates for all paper insert sign types in Microsoft Word format. 

C. Record Drawings: Provide the following 

1. One (1) digital copy of As-Built shop drawings, including Graphic Layouts, no larger than 11 x 17. 
Drawings are to include all final notes, dimensions and drawing    

2. One (1) digital copy of final Sign Location Plans 

3. One (1) Record Set of Specifications including addenda and contract modifications. 
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4. One (1) Record set Product Data, insert into maintenance manual when required as part of 
operations and maintenance 

5.  Two (2) of each approved material / finish sample 

 

END OF SECTION 
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