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Rusk Rehabilitation

STROKE REHABILITATION

BY THE NUMBERS

Rusk Rehabilitation is a national leader in treating patients with Stroke. Our Stroke Specialty Program is
accredited by the Commission on Accreditation of Rehabilitation Facilities. This accreditation holds us to the

highest international standards in rehabilitation.

318 Patients Served in 2024

#4 Best Rehabilitation Hospital
U.S. News & World Report Ranking

67 Years
Average age of patients served

11.9 Change in Self-Care

Change in patients’ ability to care for themselves during their
rehabilitation stay. This measure is scored from O to 42. The
higher the number is, the higher the ability.*

3.3 Hours Per Day

Average amount of therapy provided
Compared to 3.0 of the Center of Medicare
and Medicaid (CMS) standard.

27.8 Change in Mobility

Change in patients’ ability to move around during their
rehabilitation stay. This measure is scored from O to 90. The
higher the number is, the higher the ability.*

18.6 Days
Average length of patient hospital stay

34.1 Self-Care at Discharge

Patient’s ability to care for themselves at discharge from their
rehabilitation stay. This measure is scored from O to 42. The
higher the number is, the higher the ability.*

94.99% Satisfaction

of Overall care by persons served
Based on Press-Ganey Inpatient Rehabilitation
Survey ratings.

67.3 Mobility at Discharge

Patient’s ability to move around at discharge from their
rehabilitation stay. This measure is scored from O to 90. The
higher the number is, the higher the ability.*

Where patients are discharged
to following their hospital stay:

M Home: 69%
Long term care (Subacute): 21%
M Acute care: 10%

*Based on Center of Medicare & Medicaid (CMS) Inpatient Rehabilitation Facility Patient Assessment Instrument



What Patients Are Saying About Our Care

“Clear & complete explanations; questions answered & if an
MD didn’t know the answer, they acknowledged it & replied
after they'd researched the question.”

“Excellent, all the doctors were outstanding. They were
compassionate, explained everything truly remarkably.”

“I feel like Rusk Rehab helped me so much. | felt like they care
for you from head to toe.”

“I was treated respectfully, nicely, they were very helpful with
my treatment, and | was able to walk out of rehab with a cane
which was good.”

“The medical team listened and advised carefully. They were
on top of all the issues. As a consumer, I'm very appreciative.”

“All the nurses followed all protocols and were extremely
helpful in getting my needs fulfilled.”

“Evaluation of course varied from one person to another, but in
general nurses were extraordinarily courteous, friendly and
empathetic.”

“| feel wonderful because of these nurses because they work
so hard taking care of me and the other patients.”

“The nurses are respectful and reliable. Good manners &
compassionate.”

“The nurses were amazing. They had positive energy & treated
me so well. I'd like to make special mention of the nursery
manager who allowed my family to visit me (which was an
important part of my recovery!)”

“Very caring and compassionate nurses, the staff were also
professional.”

“All the physical therapists at Rusk Rehab are incredibly nice
and welcoming. My condition improved after a few days of
physical therapy. They are amazing and help me a lot.”

“Both OT & PT specialists were excellent, being both
sympathetic & empathetic. Very responsive focusing on my
unique needs.”

“My physical therapist was amazing! She pushed me, had fun,
new activities & creative ways to simulate real life scenarios
for me.”

“Every therapist was great. They got me to walk and climb
steps, which has helped me in my recovery at home. | don't
think | would be at the point  am now if it wasn’t for NYU.”

“Excellent care, very professional, caring and helpful. Always
on time. | made considerable progress thanks to their
expertise.”

“I had a very good experience with the physical therapist, he
told me as long | do my exercises, | will be well.”

“I looked forward to my sessions with physical therapy

because it was going to help me get stronger.”

“My therapist was the best, very reliable, respectful and has

a good knowledge of what he does. Very consistent and
assertive.”

“Occupational therapy helped me and my spouse get prepared

for my life at home.”

“The occupational therapist were great. They got me to a point

where | can do everything at home. | don't think | would be
able to do the things I'm doing now if it wasn't for them. They
showed me and my husband how to take a shower and wash
my hair.”

“Everything is explained to me. | learned so much regarding

the safety | have to do when | go home. My daughter and
son were so thankful to them for the experience we had with
them.”

“My occupational therapist created a program targeted to my

physical needs. She was very encouraging and supportive.”

“My speech therapist is a pleasant and funny person, she got

the job done. | was often surprised how our sessions began
but by the end achieved her goal for me. She is an amazing
person.”

“The speech therapist was wonderful! She was so well

prepared for each session & found activities that were
relevant to my life & my experience. | really enjoyed my time
with her.”

“My husband was very lucky to have his speech therapist. She

is a very experienced and professional therapist who is very
compassionate and empathetic. She taught me many things
| need to pay attention to when recovering at home, as well as
simple and effective recovery methods.”

“My psychologist was wonderful in understanding my

emotional state & was so positive.”

“I have never had a psychologist before NYU Rusk, but it was a

great experience to discuss things about me.”

“An excellent staff provided a caring and wonderful experience

preparing me for life outside.”

“For all the attention and care that | received, | will recommend

the hospital. Including their medical staff, therapists,
nurses, and staff in general from the hospital. | will always
recommend it here and wherever.”

“I especially liked the staff and therapist along with the doctors

at Rusk. | was touched by one of the doctors from the
medical center who followed up on me and came to say he
was so happy about my progress. That was just awesome.”

For questions about inpatient admissions, contact the Rusk Outreach and Admissions Department at 212-263-6034.
For any other information, call Rusk Rehabilitation at 855-NYU-RUSK.



