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STARTING YOUR VIDEO VISIT USING THE
NYU LANGONE HEATH APPLICATION

(D If you are currently located outside the US, 
you will not be able to use the app at this time. 

� NYU Langone 
'-Health 

Recover Username I Reset Password 

Sign In 

Activate MyChart Account 

Continue Wllhout a MyChart Account ) 

Find a doctor, schedule an appointment or virtual 
urgent care visit, pay your bill, and more. 

© For support, please visit our !2!!Q desk 

Log into the NYU 

Langone Health 

application with your 

NYU Langone Health 

MyChart account. 
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Patient Name 
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Schedule Menu Medications 

Messages Test Results 

• Patient Name Q

• Virtual Urgent Care 
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At least 20 minutes 

before your appointment, 

tap your appointment in 

the feed and complete 

Prepare for your Visit. 
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Patient Name 

� e � 

Schedule Menu Medications 

� 

Messages Test Results 

� Begin your video visit at 3:15 PM 
¥ EDT with VIRTUAL URGENT CARE. 
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Within 15 minutes of 

your appointment, scroll 

to find it in the feed and 

tap Begin Visit 
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Hardware Test 

Let's make sure your hardware is 
ready for the call. 

,,..._ 
"telehealth.epic.com" Would 

Like to Access the 
Microphone and Camera 

Cancel Allow 

Display Name 

[I) (' 

Tap Allow to allow 

access to both the 

camera and 

microphone. 

AA IIC i telehealth.epic.com AA ■• i telehealth.epic.com AA ■• i telehealth.epic.com 

Hardware Test: Success 

You're ready for your video call. 

c'W4Camera ON 

Front Camera 

e;!,- Microphone i ON 
iPhone Microphone 

'4>)) Speaker 
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System Default 

, Display Name 
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Edit your Display Name 

if you would like to, 

then tap Join Call. 

Waiting for others to 

connect ... 

Patient Name: Patient Name 
TelemedicineTestingFour 

Appointment Time: 5/19/2021, 3:15 
PM 

Connection Strength: ,Ill 
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If your provider has not 

yet joined, you will be in 

a Waiting Room. 

When your provider is 

connected, you will see 

them on video. 
Updated June 2024 



From Text:

From Email:

YOU YOUYOU

STARTING YOUR VIDEO VISIT USING A DIRECT LINK

Tap Allow to allow access 

to both the camera and 

microphone. 

Edit your Display Name 

if you would like to, 

then tap Join Call. 

If your provider has not 

yet joined, you will be in 

a Waiting Room. 

When your provider is 

connected, you will see 

them on video. 
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