
The Community Service Plan (CSP) supports programs to help meet the needs identified in communities near each of NYU Langone 
Health's hospitals.  Leveraging the assets within these communities, Community Service Plan programs are developed to address needs 
and priorities identified by communities and tailored to provide services that are culturally relevant and in the languages spoken in the 
community. Community Service Plan programs also support healthcare, education, and social service workforce capacity locally and 
nationally through trainings, workshops, and digital resources. 

Locations for Community Service Plan programs providing direct program services, 
by New York State Prevention Agenda 2019-2024 focus areas

17
programs

24
zip codes

59
locations
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CSP Programs Deliver Services 
Where People Are

33,000
individuals

18,000
families

CSP programs provided services to:
CSP programs deliver services to support early childhood education, 
strengthen parent-child relationships, promote healthy eating, promote 
teen health, address food insecurity, connect people to social care, help 
people quit smoking, and promote exercise for older adults. 

CSP programs deliver services in a variety of locations, including 
early childhood education centers, schools, places of worship, 
libraries, community centers, homes and apartment buildings, 
and health centers.  Some locations are permanent and other 
locations rotate to offer services in more areas.

CSP Programs Deliver Services 
In Multiple Languages

Some CSP programs are designed to offer repeat sessions with the same 
participants over weeks, months or years. Other CSP programs are 
designed to offer one time or limited sessions with each participant. All 
programs operate year-round to reach people. 

Services are offered in 
English, Spanish, 
Chinese, Bengali and 
Korean.

CSP Programs Support Individuals
Across the Lifespan

CSP programs promote well-being and foster social connection with 
activities that improve health across the lifespan. 

CSP programs deliver services in languages spoken by our 
community.  

HolaHello

হ্যালো
你好

안녕하세요
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Healthy Food Initiative

Family Support Services

Greenlight

ParentCorps

ParentChild+

PlayReadVIP

Project SAFE

REACH FAR

Tobacco Free Community

Fall Prevention Programs

Adults Older adultsParents, Infants, 
Young children

Parents, Older children, 
Teens, Young adults

Red Hook Community Health Network



CSP Programs Build Capacity 
CSP Programs Foster Collaboration
Through Partnerships and Communications

CSP capacity building programs foster collaborations with community 
organizations and government agencies spanning multiple sectors 
including education, housing, healthcare and social services. 

CSP programs support collaborations and workforce development 
through events, trainings, digital resources and newsletters 
geared towards community health workers, social service 
providers, early education providers, and health care providers.  

10,000
Individuals sent 

newsletters with 
information about events, 

resources and research

150,000
Visits to websites 
and impressions 

from social media

88
Trainings and events, 
including webinars and 
conferences, to share 
and build knowledge

 

63
Partner organizations 

serving local 
communities on 

advisory boards and 
coalitions 
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CHW Research & Resource Center

Health x Housing Lab

The Health & Housing Consortium

Communications Network

CARETech

Brooklyn Data Station

Tobacco Free Community

Red Hook Community Health Network

Newsletters Websites Events Advisory 
Groups

Technical 
Assistance

Healthy Food Initiative

ParentCorps



Fall Prevention Programs Family Support Services Greenlight ParentChild+ PlayReadVIP

Evidence-based exercise 
programs to reduce the risk and 
fear of falling and increase 
physical activity levels among 
older adults.

An evidence-informed program 
that supports childhood health 
and development through family 
social needs screening and care 
coordination.

An evidence-based, literacy-
sensitive, culturally adapted 
nutrition and lifestyle program to 
prevent early childhood obesity 
among children ages newborn to 
two years.

A national evidence-based home 
visiting program that promotes 
early literacy, parenting, and 
school readiness by providing 
twice-weekly home visits to 
families with children between the 
ages of two and four.

An evidence-based parent 
education program that uses 
videotaping and developmentally 
appropriate toys, books, and 
resources to support parents in 
their child’s early development 
and literacy.

Project 
SAFE

REACH FAR Healthy Food
Initiative

ParentCorps Red Hook Community 
Health Network

An evidence-based sexual health 
and youth empowerment 
program which aims to prevent 
unintended pregnancy and 
HIV/AIDS through a youth 
leadership and peer-education 
model. 

A culturally-tailored, evidence-
based program designed to 
prevent cardiovascular disease by 
increasing access to healthy foods 
and providing health coaching 
and messages.

An evidence-informed 
intervention to address food 
insecurity that includes 
emergency food assistance, 
screening and case management, 
community education, and 
community-wide food systems 
coalition.

An evidence-based, family- 
centered early childhood 
intervention designed for pre-K 
parents, educators, and children 
to improve child health, behavior, 
and learning.

A network of community 
residents, community-based 
organizations, and health partners 
working to expand access to 
health and social services for Red 
Hook residents through a 
community health worker 
program and workgroups.

Tobacco Free 
Communities

Brooklyn Data Station Center for Community-Oriented 
Virtual Primary Care and 
Technology (CARETech)

Communications Network Community Health Worker 
(CHW) Research & Resource 
Center

An array of programs that address 
high smoking rates among 
immigrant populations through 
smoking cessation programs, 
community-based partnerships, 
advocacy, outreach, and 
counseling.

A program that supports 
collaborations by providing 
analysis and technical support for 
needs assessments, program 
planning, evaluation, and data 
communication to improve 
population health.

A collaborative network to 
increase access to virtual health 
care by improving digital health 
literacy and reaching patients in 
the communities where they live 
and work.

A peer knowledge network that 
enhances community 
engagement through innovative 
and adaptable communication 
strategies.

A center that that serves as a hub 
for CHW-related knowledge and 
expertise to strengthen and 
support programs through 
training, professional 
development opportunities, 
technical assistance, research and 
advocacy.

The Health & Housing 
Consortium

Health x Housing Lab 

A collaborative network to 
improve health equity and 
housing stability through cross-
sector partnerships, advocacy, 
and training of frontline workers.

A center that builds the evidence 
base for initiatives, programs and 
policies and provides education to 
expand the reach of this evidence 
on health and housing.

Support for CSP programs is provided by NYU Langone Hospitals.   
Many CSP programs receive additional funding through grants and philanthropic gifts.  
Many programs operate in other locations not funded by CSP.  

For more information about the CSP, contact 
Sue Kaplan:  Sue.Kaplan@nyulangone.org 
Kathleen Hopkins:  Kathleen.Hopkins@nyulangone.org
Kymona Tracey:  Kymona.Tracey@nyulangone.org
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