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MESSAGE FROM THE DEAN AND CEO

MESSAGE FROM THE DEAN AND CEO

Dear Friends,

Better health starts with a better health system. NYU Langone
Health's integrated approach to healthcare addresses the unique
needs of each patient by drawing on the full expertise of our
clinical care, medical education, and research teams to deliver the
best patient outcomes and the most benefit to our communities.
Our relentless focus on quality and safety drives everything we do
for our patients across all our locations.

And our reach continues to grow. In March 2025, we

completed our merger with the former Long Island Community
Hospital in Patchogue, New York. The newly named NYU Langone
Hospital—Suffolk has undergone a remarkable transformation
since we initiated the merger in 2022. We have made significant
investments in the hospital's services, infrastructure, and
technology resulting in reductions of 50 percent in observed-
to-expected mortality rate, 30 percent in observed-to-expected
length of stay, and 30 percent in hospital-acquired infections.
Together these advancements show our commitment to

the highest levels of care for the more than 400,000 patients in
the region.

In addition, across our healthcare system, we are expanding

the services offered and raising the standard for our
communities. This includes the creation of the Mignone Women's
Health Collaborative, which brings together more than 125
providers across 20 specialties to make women's health more
comprehensive and accessible. And NYU Langone Hospital—
Brooklyn in Sunset Park now offers more specialized cardiac care
to the community than ever before. Renovated catheterization

labs and new specialists now allow for more complex interventions

and sophisticated electrophysiology procedures.

The integration of our clinical, educational, and research
mission areas has produced extraordinary programs aimed at
uplifting the health and livelihoods of our communities. One

of the most impactful has been our use of food and nutrition
as a critical component of community care: We partner with
community groups to provide medically-tailored meals to food
insecure patients and cookbooks, cooking tools, and education
to families across the New York City area. Additionally, we have
developed programs to provide healthcare skill training and
job placement for community members, as well as healthcare
and clinical research opportunities for local students.

Our community programs, physician training, and research,
along with the charity care and financial assistance we provide,
add up to approximately $3.3 billion in community benefit
contributions in the 2024 fiscal year. Of this, $90 million was
for community health contributions, including programs to
address community needs and improvements to our physical
environment. We devoted $892 million in physician training and
research. Finally, $2.3 billion supported charity and underfunded
care for our patients. We are proud to provide free care for
eligible patients up to 600 percent of the federal poverty level,
with lower discounts for eligible patients up to 800 percent,

and all patients at NYU Langone receive the same care, whether
they have private insurance or Medicaid.

The impact of our integrated academic health system is greater
than the sum of its parts. Stories in this report highlight how cross-
department collaboration improves the health of our patients

and communities. By remaining laser focused on advancing all
facets of our mission—to care, to teach, to discover—we are
achieving better outcomes for our patients, expanding access, and
lifting up the communities we serve.

Sincerely,
Alec Kimmelman, MD, PhD

Dean of NYU Grossman School of Medicine and
Chief Executive Officer of NYU Langone Health
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MEASURING OUR IMPACT:
COMMUNITY BENEFIT CONTRIBUTIONS

03.3B ottt o

NYU Langone Health’s total community benefit contribution of $3.3 billion equates to more than 24 percent of the
institution’s total expenditures for the fiscal year ended August 31, 2024. This year's total is a 22 percent increase from NYU
Langone’s total community benefit contribution of $2.7 billion during the prior fiscal year. Over 70 percent of NYU Langone
Health's total community benefit contribution reflects the cost of providing charity and underfunded care.

$90M

Community Health Contributions
Community health improvements: $39 million

Cash in kind: $50 million

Environmental improvements and other
community support: $1 million

$892M

Physician Training and Research

Education and training:
$322 million

Medical research funding:
$570 million

$2.3B

Charity and Underfunded Care
Charity: $108 million

Governmental payors: $2.1 billion

Other unsubsidized care: $104 million
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TO CARE

NYU Langone Hospital—Suffolk joins the health system

With a full asset merger completed, NYU Langone Hospital—Suffolk joins the top-ranked health system for quality and

safety to become NYU Langone Health's seventh inpatient facility. Since its affiliation with NYU Langone began in March 2022,
NYU Langone Hospital—Suffolk has undergone a remarkable transformation. The patient experience and quality of care

have significantly improved, and there have been meaningful investments in the hospital's services, infrastructure, and
technology platforms.

Since NYU Langone Hospital—Suffolk joined the health system:

] o o
Tlme 25 /0 0 More than 400,000 residents in

the region now have access to the full

Length of stay Hospital-acquired Time to see a provider spegtrum of NYU Langone’s rgnowned

has decreased conditions have in the emergency services, including the convenience of
decreased by department has dozens of outpatient sites throughout
25 percent declined by nearly Suffolk County.

70 percent

Mignone Women’s Health Collaborative unites experts

NYU Langone created the Mignone Women'’s Health Collaborative to forge vital connections throughout the health system and
deepen coordination between specialists who work together to treat women at every stage of life. It expands care in preventive
health, pregnancy, midlife support, and fibroid treatment. More than 125 providers across 20 specialties will collaborate to close
long-standing gaps in women'’s healthcare. The collaborative also supports education, research, and advanced services such as
imaging, clinical studies, and mental healthcare.

When you care for women, you strengthen
families, communities, and public health.

I
NYU
The Mignone Women's Health Collaborative \_/ He
makes women's health more comprehensive - _"ﬁ
; ; N, N e | B
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proving quatity ot ie. — COLLABOR
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Specialized cardiac care expands in Brookiyn

NYU Langone Heart has expanded cardiology services at NYU
Langone Hospital—Brooklyn, bringing advanced procedures
directly to the community. Renovated catheterization labs

and new specialists now allow complex interventions and
electrophysiology procedures in all chambers of the heart. This
eliminates the need for most patients to travel to Manhattan
for specialized care. The expansion makes advanced, world-
class treatment for heart disease, the leading cause of death

in the U.S., and other conditions more accessible, improving
outcomes and reducing the burden of travel.

NYU Langone Heart now offers top-ranked
cardiology and heart surgery programs
in Brooklyn.

Brooklynites can now receive truly comprehensive
cardiac care, including complex heart procedures,
close to home.

Center for Molecular Oncology personalizes cancer care

The Center for Molecular Oncology at NYU Langone’s Perimutter Cancer Center uses advanced diagnostic tools, such as liquid
biopsies, to profile each cancer and tailor treatment. Existing tests currently analyze several hundred genes, giving doctors insights
into the behavior and biology of each specific cancer. Doctors collect and analyze tumor DNA to match patients with effective
therapies and clinical trials. This testing is repeated throughout treatment to track progress and make real-time adjustments.
Molecular oncology is less invasive than traditional biopsies and helps detect recurrence earlier. The program combines research
and clinical care to improve outcomes and enhance quality of life.

At the Center for Molecular Oncology, cutting-edge cancer testing and personalized treatment are available
to all patients. No two cancers or two patients are the same, and with molecular oncology, treatment is tailored to
each person’s unique needs.
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Outreach and navigation improve cancer care

Perlmutter Cancer Center's Stamp Out Cancer Brooklyn initiative and Beatrice W. Welters Breast Health Outreach and Navigation
Program employ teams of bilingual community health workers (CHWs) who build sustainable, trust-based linkages between

the cancer center and the community through education, engagement, and personalized navigation services. NYU Langone
Hospital—Brooklyn and Beyond Bridges collaborate to deliver team-based care coordination through weekly case conferences
among a CHW, nurse oncologist, and social worker to assess patients’ needs and proactively address challenges that may
disrupt care—such as financial insecurity or transportation—through information tailored to health literacy levels and linkages

to community resources.

2,000 patients

Between June 2024 and April 2025, NYU Langone
CHWSs and oncology nurses navigated nearly 2,000
patients across the cancer continuum.

Perimutter Cancer Center collaborates with the Brooklyn
Public Library to cohost multilingual health education
workshops shaped by the interests of local residents, identified

through direct polling of library patrons. This model of
cocreation and shared leadership centers community voices
in all aspects of the center's work.
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Interdisciplinary rehabilitation after stem cell transplant

NYU Langone's Hematopoietic Stem Cell Transplant Rehabilitation Program leverages expertise across the integrated academic
health system to care for patients as they prepare for, undergo, and recover from their stem cell transplant. An interdisciplinary
team of providers in physiatry, physical and occupational therapy, and social work collaborate on care rooted in the best available
clinical research for optimizing patients’ strength, endurance, and balance, with the chief goal of keeping patients functionally

independent.

NYU Langone Hospital—Brooklyn social care initiatives

NYU Langone Hospital—Brooklyn is advancing holistic, integrated care by formally
embedding social care initiatives into its standard of care. Instead of offering
suggestions, patients now receive comprehensive, actionable social-care discharge
plans with support to follow through. Case management and social work teams
have already met with more than 10,000 patients, addressing needs ranging

from medically tailored meals to home care services. Tools such as FindHelp

allow providers to match patients with local resources and track outcomes, and
partnerships such as WholeYouNYC strengthen community connections and
continuity of care. By treating social needs with the same rigor as medical care, the
hospital is closing gaps and improving long-term health outcomes.

10,000+ patients

NYU Langone Hospital—Brooklyn
engaged more than 10,000 patients in
social care screenings and planning
last year.
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Enhancing rehabilitation care transitions for patients

Providers from NYU Langone’s Rusk Rehabilitation seamlessly integrate into skilled nursing facility-based rehabilitation
settings to create a continuum of care for patients with acquired disabling conditions after an inpatient hospital stay.

Rusk physiatrists offer expertise in managing musculoskeletal and neurological conditions, pain management, wound care,
and collegial rehabilitation team management and guidance. This interdisciplinary care planning improves patient
outcomes and reduces hospital readmissions.

NYU Langone physiatrists partner with rehabilitation centers to guide care for patients transitioning from
hospital stays to subacute care, bringing Rusk expertise and inpatient rehabilitation performance excellence to
community care settings.

Assessing whole-family behavioral health

The Family Health Centers at NYU Langone, in partnership with Together Growing Strong, launched the Family Assessment Project
to deliver integrated, family-centered behavioral healthcare. Instead of focusing solely on the child, the Family Assessment Project
assesses the needs and strengths of both children and caregivers, ensuring services address the full family context. When a

child’s behavioral health concern is identified by the primary care physician, a family-centered social worker assesses the family’s
psychosocial and concrete needs and connects them to public benefits, legal support, and community services. Early evaluation
data suggest the program is culturally responsive, increases access to care for additional family members, addresses social drivers
of health, and improves mental health outcomes.

100+ families

More than 100 families have _ .
been assessed in the first year | l ¥ 1) L
for behavioral health needs Uk
and strengths during pediatric
primary care visits.

i
"
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Community health workers enhance patient care

Community health workers (CHWSs) are integrated into clinical care across NYU Langone to improve community health.
Programs utilize CHWs to coordinate care, link services, and address social needs.

|
Black patients and hypertension

With a $9.7 million grant from the National Heart, Lung, and
Blood Institute, NYU Langone's Actions to Decrease Disparities
in Risk and Engage in Shared Support for Blood Pressure
Control in Blacks (ADDRESS-BP) study implements and
evaluates an evidence-based intervention across 25 of NYU
Langone’s Faculty Group Practices to improve hypertension
control among Black patients by combining nurse case
management, home blood pressure monitoring, and CHW
support. CHWs connect patients with resources to help
address social needs that underlie the disproportionate
impact of hypertension on the Black community.

South Asian patients with hypertension and diabetes

NYU Langone’s Diabetes Research, Education, and Action for
Minorities (DREAM) national study delivers an evidence-based
intervention to improve comorbid hypertension and diabetes
among South Asian patients from primary care clinics in
Queens, Brooklyn, Long Island, and Buffalo, New York. CHWs
deliver culturally tailored group health education sessions and
support remote blood pressure monitoring for patients.

Sustainable reimbursement for CHWs

|
Immigrant communities and mental health

At NYU Langone Hospital—Brooklyn, CHWs coordinate
care among patients who have been referred for outpatient
behavioral health services by a community-based provider
or organization. In a key partnership, the community-based
organization RaisingHealth refers immigrant community
members in Brooklyn for outpatient mental health services,
and CHWs at NYU Langone ensure patients receive

those services.

What is a community health worker?

CHWs are frontline health workers who are

trusted members of their communities and play

a critical linkage and support role for patients
throughout various clinical and community-based
settings. Because of their shared life experiences
with the communities they serve, CHWs are well
positioned to provide culturally relevant care and
health coaching for community members who face
significant health needs and barriers to care.

The Fourth Annual CHW Innovations Summit, led by NYU Langone's Community Health Worker Research and Resource Center,
offered a comprehensive overview of key CHW reimbursement pathways in New York State, including the Medicaid State Plan
Amendment, the 1115 Waiver, and the Medicare Physician Fee Schedule. Panelists emphasized the value of incorporating CHWs
into both the healthcare and payer systems, the importance of pursuing multiple funding streams, and the need for technical
assistance and education to ensure that providers, plans, and stakeholders can operationalize the CHW benefit effectively.
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Specialty pharmacy navigators guide patients

NYU Langone Specialty Pharmacy at Industry City delivers high-touch, patient-centered management of medications that
treat complex medical conditions. A dedicated team of 421 pharmacists and technicians manage and support every step of the
specialty pharmacy journey from the time a prescription is written to the time a patient receives their medication.

Medication management for conditions such as

asthma, Crohn’s disease, hemophilia, hepatitis B
and C, HIV, multiple sclerosis, pulmonary arterial
hypertension, and rheumatoid arthritis.

Answering and addressing insurance-related
questions and conducting prior authorizations.

Helping patients identify financial assistance
options, such as discount coupons from drug
manufacturers and assistance from various
disease management foundations.

One-on-one counseling to answer any questions,
such as proper medication dosing and
administration, medication storage, warning signs
and symptoms, and side effect management.

Language and disability services to help patients
who speak a language other than English and those
with disabilities better communicate with their
care team.

Medication availability assistance and
delivery support.
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TO TEACH

Healthcare job training provides economic opportunities

NYU Langone’s healthcare training programs prepare community members for high-demand professions at NYU Langone and
other local institutions, helping individuals explore career pathways and secure stable employment, and increasing representation
of the communities we serve within our health system. NYU Langone Hospital—Brooklyn, NYU Langone Nursing, and Human
Resources developed healthcare job training and placement programs to address unemployment and underemployment, two
barriers to good health for many Brooklyn residents. Internship opportunities across NYU Langone help students chart meaningful
career paths while building tomorrow’s healthcare workforce.

Healthcare skill training and job placement programs

| |

Surgical Technologist Program Paramedic (EMT-P) Program

The Surgical Technologist Program at NYU Langone The EMT-P Program will launch in 2026 at NYU
Hospital—Brooklyn has graduated 17 participants Langone Hospital—Brooklyn, offering paramedic
since its launch in 2023, with 14 graduates placed training with credit transfer agreements through
into surgical technologist roles at NYU Langone. Nassau Community College.

| |

Emergency Medical Technician (EMT) Program Pharmacy Technician Training Program

The EMT Program at NYU Langone Hospital— The Pharmacy Technician Training Program will
Brooklyn trains students for certification and launch in fall 2025 at NYU Langone Hospital—
employment as an EMT. To date, NYU Langone Brooklyn, combining online coursework with hands-

has hired more than 30 graduates. on training in the inpatient pharmacy.
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Healthcare and clinical research programs for students

|
Cristo Rey New York Partnership

NYU Langone’s Cristo Rey New York partnership
places high school students in year-long

work-study positions throughout the health system,

combining classroom and hospital experience.

Scientific and Technical Education Pathway
Programs for Students (STEPPS)

Led by NYU Langone’s Beyond Bridges initiative
and Clinical and Translational Science Institute, the
STEPPS internship is a one-year paid opportunity
for students to gain hands-on experience in clinical
research. STEPPS also conducts training for high
school teachers in South Brooklyn to enhance their
science curricula.

|
Orthopedic Hospital Program

The Orthopedic Hospital Program partners with
the High School of Health Professions to teach
students interview skills and clinical techniques at
NYU Langone Orthopedic Hospital in Manhattan.

Rusk Rehabilitation Health Career Opportunity
Program (HCOP)

HCOP offers college students with minimal clinical
experience the opportunity to explore a variety

of health professions and specialties through
hands-on observational experience. The program
has graduated more than 6,000 students inits
55-year history.

|
HE3AT Program

In collaboration with New York City Public Schools,
the HE3AT initiative at NYU Langone Hospital—
Brooklyn prepares students from Brooklyn South
high schools for careers in clinical research and
nursing.

NYU Long Island High School Summer
Mentorship Program

The NYU Long Island High School Summer
Mentorship Program offers students healthcare
exposure; CPR, Narcan, and Stop the Bleed
training; simulations; and tailored mentorship at
NYU Langone Hospital—Long Island.

High School Students Hospital Career
Exploration Program

The Hospital Career Exploration program at NYU
Langone Hospital—Suffolk immerses Patchogue
Medford High School students in four days of
shadowing critical care, surgery, and radiology teams.
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Family-school partnerships build stronger futures

ParentCorps is an evidence-based program that strengthens the capacity of parents and school systems to support children’s
early learning and development in the face of adversity. Through forming authentic, trusting relationships, ParentCorps helps
schools partner with families to build a future where every child thrives. Based at NYU Langone’'s Department of Population Health,
ParentCorps delivers programming in Sunset Park, Brooklyn, in collaboration with Together Growing Strong and the Family Health
Centers at NYU Langone. A new partnership with the NYU Silver School of Social Work offers continuing education credits for
mental health providers who participate in professional development with ParentCorps.

16,000+ children

This school year, ParentCorps reached more
than 16,000 children across 11 partnerships with
Head Start programs and school systems in
New York, Michigan, Oklahoma, Maryland, and
Washington, DC.

,

Impact story

At PS-1in Sunset Park, pre-K teachers
implemented ParentCorps’ classroom
social-emotional learning program to
create a classroom where children feel
safe and free to talk about their feelings,
ask for help, and be themselves.

Prenatal breastfeeding education for first-time mothers

Cultures, traditions, and social barriers can influence how families approach infant feeding. To support families in making

informed decisions on whether to breastfeed exclusively, NYU Langone Hospital—Brooklyn developed a prenatal breastfeeding
education program. First-time mothers who receive prenatal care at the Family Health Centers at NYU Langone are offered
breastfeeding classes before giving birth at NYU Langone Hospital—Brooklyn. Registered nurses at the Family Health Centers offer
classes in English, Spanish, and Chinese to provide information on the benefits of exclusive breastfeeding and address questions
or concerns before delivery.
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Teaching lifesaving skills in the community

NYU Langone Hospital—Suffolk conducts Stop the Bleed and Narcan training classes at
local schools and libraries, reaching more than 250 community members so far. More
than 50 students from William Floyd High School's Medical Club received Stop the Bleed
training. Stop the Bleed training includes a lecture based on the American College of
Surgeons curriculum, teaching techniques such as applying pressure, using tourniquets,
and packing wounds.

Students practice these lifesaving skills on realistic mannequins and speak with
healthcare professionals about their careers and college preparation. These trainings
equip community members with practical skills to respond in emergencies.

Community health education

NYU Langone Hospital—Suffolk collaborates with the Suffolk County Department of Health Services’ Office of Health Education to
deliver health education programs for the community.

| |

Diabetes Prevention Program Learn to Be ... Tobacco Free Program

A recognized lifestyle-change initiative aimed at reducing the A free smoking cessation course consisting of a series of seven
risk of type 2 diabetes. Through group sessions led by a trained classes designed to support individuals in their efforts to quit
lifestyle coach, individuals with prediabetes or those at high smoking through education, guidance, and ongoing support.

risk receive the tools and support needed to make long-term
health improvements and prevent the onset of diabetes.

Learning through play

The Long Island Children’s Museum (LICM)
created Together to Kindergarten—a school-
readiness program for families who were educated
elsewhere—to teach children skills to prepare them
for kindergarten and provide parents with tools to
better support their kids in school. NYU Langone
partnered on the program'’s Rx for Play initiative to
support Together to Kindergarten families with free
LICM memberships that nurture children's well-
being and development.
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TO DISCOVER

Heart disease linked to chemical widely used in plastics

Researchers in NYU Langone’s Departments of Pediatrics and Population Health used health and environmental data from 200
countries and territories to analyze how di-2-ethylhexyl phthalate (DEHP), a plastic additive used in food containers, medical
equipment, and other items, contributes to global mortality from heart disease. Exposure to DEHP prompts inflammation in the
heart's arteries, which over time is associated with increased risk of heart attack or stroke. Countries in the Middle East, South
Asia, East Asia, and the Pacific bore a much larger share of the death toll than others—and face higher rates of exposure to DEHP.

The link between exposure to chemicals used to make plastic and global deaths from heart
disease underscores the urgent need for regulations to reduce exposure to these toxins.

Certain phthalate chemicals found in plastic break down into microscopic particles and are ingested.
Such exposure has been linked to increased risk of obesity, diabetes, fertility issues, cancer, heart
disease, and other conditions.

Interventions to minimize climate-related deaths

The Department of Population Health at NYU Langone is leading Project HEATWAVE, the first-ever initiative to combine
climate modeling, public health analysis and policy, and medical and technology innovation to study and reduce heat-related
mortality. The project seeks to develop evidence-based interventions to save the most lives possible from extreme heat over
the next several decades.

Project HEATWAVE will create an effective road map to protect populations from unprecedented heat.

Extreme heat is projected to be responsible for 235 000+ emergency department
more than 235,000 emergency department visits 9 visits

each summer in the U.S., adding approximately

$1 billion in healthcare costs. ogme
1 hllllon in healthcare costs
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Collaboration enhances early childhood development

Together Growing Strong (TGS), a partnership among NYU Grossman School of Medicine, the Family Health Centers at NYU
Langone, and NYU Langone Hospital—Brooklyn, is a community-partnered model aimed at enhancing the health, well-being,
and development of young children and their families in Sunset Park, Brooklyn, from the prenatal period through age five.

To do this, TGS facilitates cross-departmental program implementation, integration, adaptation, and evaluation, as well as
system-level approaches, in the healthcare, education, and social service systems.

The TGS model elevates community voices by collecting data on community- and system-level assets
and challenges from individual community members, healthcare providers and staff, early childhood
and elementary school educators, and social service providers. TGS staff share findings back with the
community to hear different perspectives of the interpretation of the data, and jointly plan for the
next phases of initiative development or modification. This feedback cycle then directly informs the
TGS strategies.

TGS collaborates closely with the Family Health Centers’ Community-Based Programs to implement, integrate, adapt, and
evaluate programs throughout healthcare and community settings.

| | |

ROSE Bonded by Baby PlayReadVIP

An evidence-based postpartum A 12-week program for caregivers A nationally recognized, evidence-based
depression prevention program that of newborns to create strong social parenting program, developed by

aims to prevent depression among networks by providing a structured faculty at NYU Grossman School of
postpartum women by increasing environment for parents to connect, Medicine and NYC H+H/Bellevue
support and self-efficacy and decreasing share experiences, and receive expert that integrates recorded parent-child
stress. TGS adapted ROSE to the guidance in weekly clinician-led group interactions into pediatric well-child
Chinese-American population through meetings. TGS is also adapting Bonded visits to highlight parents’ strengths

an iterative process of implementation, by Baby for the Chinese-American and empower them to support their

feedback, modification, and evaluation. population in Sunset Park. children’s development.
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Reducing dropout risk in substance use disorder treatment

NYU Langone researchers, as part of the Coaching for Addiction Recovery Enhancement (CARE) study, identified three facilitators
that sustain patient engagement and treatment retention, a persistent challenge for substance use disorder clinics

| | |
A supportive environment with Practical assistance with housing, food, Positive interpersonal dynamics
personalized recognition from clinicians and transportation with counselors, leading to a strong

and staff therapeutic alliance

Research dissemination in partnership

Supported by the National Institute on Drug Abuse, CARE study facilitators are working with staff at 30
outpatient clinics around New York City and the Albany Capital Region to develop data-driven tools to enhance
treatment outcomes and patient experience.

The research team will make those tools available to clinics across New York State in collaboration with the
New York State Office of Addiction Services and Supports.

Hearing care helps the elderly stay connected

NYU Langone researchers, as part of the ACHIEVE clinical trial, revealed that providing hearing aids, counseling sessions,

and personalized instruction with an audiologist helped the elderly maintain more diverse, deeper, high-quality social bonds.

The Department of Medicine, Otolaryngology—Head and Neck Surgery, the Optimal Aging Institute, and the Department of
Population Health collected data from nearly 1,000 participants over three years, showing reduced loneliness and improved social
connections among those supplied with hearing aids and related hearing care.

Helping aging patients hear can enrich their social lives
and boost their mental and physical well-being.

Elderly patients treated for hearing loss retained
one additional social connection on average
over a three-year period when compared to
those who didn't.
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Learning healthcare system optimizes care delivery

NYU Langone’s Rapid Randomized Controlled Trial Lab is one of the first centers in the U.S. to apply rapid-cycle randomized
controlled trials to identify strategies that can quickly improve healthcare practice and be scaled nationally. This work is integral
in transforming NYU Langone into a learning health system, characterized by continuous improvement and innovation, with
best practices seamlessly embedded in the care delivery process.

Projects include efforts to improve care after hospitalization, increase receipt of recommended preventive screening, capture
patient-reported outcomes, and increase smoking cessation counseling rates, among other topics. One trial found that the
wording of a message to patients who were overdue for their mammogram nearly doubled mammogram rates.

NYU Langone researchers implement randomized quality improvement projects throughout the health system, rapidly
testing whether care delivery processes are working optimally.
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TO BENEFIT

FOOD AS MEDICINE
Integrating medically tailored meals into care

Access to nutritious food is a critical component of managing chronic iliness, and healthcare providers are increasingly partnering
with community-based organizations to address this need. Tisch Hospital in Manhattan, NYU Langone Hospital—Brooklyn, and the
Family Health Centers at NYU Langone refer eligible patients to God’s Love We Deliver to receive meals carefully tailored to meet a
client’s specific medical needs.

Since 2024, NYU Langone has partnered with God’s Love We Deliver, the only medically tailored meal
provider in the New York metropolitan area.

Recognizing the importance of nutrition in a patient’s recovery, NYU Langone
integrates meal delivery into patients’ discharge planning at its Manhattan

and Brooklyn campuses through a partnership with God's Love We Deliver, providing Research has shown that
customizable meal deliveries based on a patient’s dietary needs and preferences medically tailored meals can
after they leave the hospital. Returning home can be very difficult for many patients, reduce the rate of hospital

and this program aims to make the transition as easy as possible. Eligible patients readmission by up to 13 percent.
connect with God's Love We Deliver before even leaving the hospital, bridging
hospital care and home recovery through nutrition.

In the NOURISH (Novel Outreach Using Caregiver-Child Relationships to Impact Social Health Needs) program, NYU Langone
Hospital—Brooklyn and the Family Health Centers, in collaboration with NYU Langone’s Department of Obstetrics and
Gynecology, Department of Pediatrics, Department of Population Health, Institute for Excellence in Health Equity, and Beyond
Bridges program, refer patients with diabetes or hypertension in pregnancy to the God's Love We Deliver medically tailored
meal delivery program for high-risk pregnancies. Children and dependents living in the home are also eligible to receive meals,
reducing stress on the family and supporting better health outcomes for everyone.

440+ people served

Since NYU Langone's partnership with God's Love
We Deliver began, 227 inpatients, 127 pregnant
patients, and 91 family members have received
medically tailored meals.
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FOOD AS MEDICINE
Improving food access to improve health

Emergency food distribution

oge
The Table food pantry of the Family Health Centers at NYU Langone addresses 800+ famllles

food insecurity in Sunset Park, Brooklyn, through a client-choice model coupled k
with family support services, which has been found to improve self-sufficiency per wee

and diet-quality outcomes. With funding from the Sands Foundation and NYU
Langone’s Community Service Plan, the Family Health Centers launched satellite
food distribution locations at three public schools and one community-based
organization, Mixteca. This approach creates additional access points at trusted
spaces, expanding reach and impact.

The Table provides emergency food
to more than 800 families each week
across five sites in Sunset Park,
Brooklyn.

Food access and education

Harvest Share, housed in NYU Langone's Department of Population Health, aims to improve diet, transform social and built
environments, and promote community well-being for families in Sunset Park and surrounding Brooklyn neighborhoods. Eleven
multisector community, farm, and school partners collaborate to improve food access through a subsidized, culturally tailored
fresh produce box program, nutrition education, and immersive, hands-on experiences in gardening, cooking demonstrations, and
farm tours.

Local partnership spotlight

The fruits and vegetables distributed at The Table food pantry are custom grown by local farms utilizing organic farming
practices, including Brooklyn Grange, a rooftop farm in Sunset Park, and Choy Commons, a cooperative of Asian-led farms
on Long Island. Harvest Share produce boxes include Chinese and seasonal vegetables from Brooklyn Grange, as well as
Mexican and other seasonal vegetables from Angel Family Farm in Goshen, New York.
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FOOD AS MEDICINE
Evaluating a place-based food and lifestyle initiative

Leading the New York regional team of the National Institutes of Health Community Engagement Alliance (NYCEAL), researchers
at NYU Langone's Department of Population Health are evaluating Food for Living, Access to Systems and Support Strategies for
Health (FLASH), a place-based initiative supporting 10 community partners in five neighborhoods: Sunset Park, East Flatbush,
Bushwick, Morrisania, and East Harlem.

Each neighborhood in FLASH implements tailored strategies identified by local organizations that aim to

Strengthen built food environments, including
community-supported agriculture

Enhance social environments to encourage
healthful behaviors such as walking groups

Build organizational capacity for culturally
centered, evidence-based lifestyle
interventions

Tackling food insecurity through partnership

The NYU Langone Institute for Excellence in Health Equity (IEHE), in collaboration with Thrive Global, launched the Nourish
Together campaign to address the intersection of food insecurity and chronic disease. Partnering with 11 community and
faith-based organizations across New York City, Nassau, and Suffolk Counties, the initiative provides cookbooks in 11 languages,
essential cooking tools, and community-based education to help families prepare healthful, affordable meals.

Nourish Together brings together 11
community partners across New York City,
Nassau, and Suffolk to make nutritious food
accessible, affordable, and sustainable for all.




TO BENEFIT 23

Free tax preparation services with connections to care

NYU Langone Hospital—Brooklyn and the Family Health Centers at NYU Langone partner with the Center for Family Life to offer
free tax preparation services, helping community members file for free and keep their whole refund. During the tax appointment,
clients are also screened for health and social needs and connected to needed services. This year, the program was expanded

to include a second site with staff bilingual in Mandarin. This partnership strengthens economic stability and meets people where
they are to identify needs for health and social care.

5 749 clients supported
During the 2025 tax season, the program 9
supported 5,749 clients with a combined total

of $8.5M refunded to community members. 'II' refunded to
sa.s ml |0n community members

Adaptive hikes for children with physical disabilities

Adaptive bikes increase access to physical activity
and provide therapeutic benefits for children with
physical disabilities but are not covered medically
by insurance, therefore posing a significant financial
barrier for families.

At NYU Langone Orthopedic Hospital, Rusk
pediatric physical therapists partner with

local organizations to fund adaptive bicycles for
children receiving rehabilitation services.
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Rehabilitation support groups care for the whole person

At NYU Langone’s Rusk Rehabilitation, support groups provide peer and expert support to care for the whole person. As an
addition to physical treatment, groups support people emotionally as they deal with injury, iliness, and recovery.

| |

Aphasia Community Group offers group interaction and Amputee Support Program is a group where people with
conversation practice for people with aphasia, an acquired amputations, their families and friends, physicians, nurses,
communication disorder that impacts language but not physical therapists, and social workers can learn, teach,
intelligence, following stroke or other brain injury or iliness. interact, and support each other.

| |

Mended Hearts program is a peer support group for NICU Grad Group connects families who have experienced
patients who have cardiovascular disease, their caregivers, neonatal intensive care unit (NICU) hospitalization and

and their families. provides clinical education on infants who were premature

or have other health conditions.

Communication Community Group for People with
Parkinson’s Disease provides an opportunity for people to
practice and maintain their speech skills in a social context.

Pet therapy for patients and nurses

e —

At NYU Langone Hospital—Suffolk, the Pet Therapy Program brings
comfort and emotional support through trained therapy dogs to

patients cleared for visits and their roommates. Coordinated with nursing
staff, these therapy dogs boost morale, benefiting hospital employees.

This program, led by the Patient Experience and Culture Department,
helps reduce stress and anxiety, creating a more compassionate
healing environment.




Sustainability initiatives create healthy environments

At NYU Langone, we understand that the health of our patients is closely tied to the health of our environment, and that every
effort to operate sustainably and reduce our impact contributes to stronger, more vibrant communities.

Urban Honeybee Program

To increase the biodiversity and resiliency of our
neighborhoods, we host several rooftop beehives, which
pollinate not only our green spaces, but also community
gardens and parks within a three-mile radius.

Tree campus certification

NYU Langone recently received our first Tree Campus
certification from the Arbor Day Foundation, which commends
our mindful horticultural practices that ensure longevity

of our trees and flora on campus while minimizing the use of
chemicals for pest control to reduce unintended harm.

Flu shots without barriers

rm

Responsible waste management

We actively manage more than 10 waste streams to ensure
waste does not end up in landfills unnecessarily.

Electronic waste: In 2024, we collected and diverted 226 tons
of electronic waste from landfills in more than 85 locations.

We use a local recycling facility in Brooklyn, meaning our
materials have fewer truck miles to travel for processing. We
recovered 29 percent of this material for reuse, and

the remainder was recycled.

Single-use medical device reprocessing: Eligible items,
such as surgical instrumentation, certain catheters,
compression sleeves, pulse oximeter sensors, and others

are collected for reprocessing. This is a closed-loop

system where select single-use medical devices are sanitized
and inspected for reuse using an FDA-regulated process.

In 2024, nearly 21,000 pounds of devices were collected for
reprocessing and diverted from landfills.

Reusable sterilization containers: An average of 75 percent
of our instrument trays are sterilized in reusable containers,
which reduces the need for single-use blue wrap.

In partnership with Assembly Member Jo Anne Simon and State Senator
Andrew Gounardes, the Home Depot Emergency Department at NYU
Langone Health—Cobble Hill provides free flu shots to the community.

At this year's event, NYU Langone staff administered more than 100 flu
shots to community members free of charge, along with stroke education,
blood pressure screenings, and Narcan training that included free kits.
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BETTER HEALTH STARTS WITH A BETTER
HEALTH SYSTEM: RANKINGS AND HONORS

Bernard A Birnbaum, MD

Quality
Leadership
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Five-Star

Quality
Rated

Vizient’s Bernard A. Birnbaum, MD,
Quality Leadership Award

Ranked #1 out of 118 participating
comprehensive academic medical
centers for quality

Most #1 Ranked Specialties in the
Nation and 13 Specialties in the
Top 20 by U.S. News & World Report

Magnet Designation

The only health system* in New York
to earn Magnet recognition across all
its hospitals

*Refers to multispecialty and multisite hospital
organizations

Five-Star Quality Rating

by the Centers for Medicare
& Medicaid Services (CMS)

W

Ambulatory
Quality and
Accountability
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vizient

Vizient’s Ambulatory Care Quality
and Accountability Award

Ranked #1 out of 69 networks for
demonstrating excellence in delivering
high-quality outpatient care

Grade A Leapfrog Hospital Safety
Grade

Straight A's for safety at our
hospitals in Manhattan, Brooklyn,
and Long Island

The Gold Seal of Approval®

by The Joint Commission reflects a
commitment to continuous improvement
and delivering safe, high-quality care
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MEASURING OUR IMPACT:
ACCESS TO WORLD-CLASS CARE

NYU Langone strives to provide medically necessary care to patients of their inpatient and outpatient facilities regardless of
patients’ ability to pay for the services rendered. We're here to help you navigate through any questions you have about your bill
from NYU Langone, which includes our Manhattan hospitals (Tisch Hospital, Kimmel, Hassenfeld, Langone Orthopedic Hospital,
and Rusk Rehabilitation), NYU Langone Hospital—Brooklyn, NYU Langone Hospital—Long Island, NYU Langone Hospital—Suffolk,
and the Family Health Centers at NYU Langone, as well as associated outpatient locations.

Payor mix and navigating insurance coverage Fiscal Year 2024 Payor Mix

NYU Langone participates in many health plan networks. Each health plan 1%
creates a network of doctors and hospitals who have agreed to be in that
network. Some health plans use smaller networks for certain services, so
it is important to check whether we participate in the specific plan that
COVers you.

Self-pay

In fiscal year 2024, 99 percent of our inpatients were enrolled in a Medicare Medicaid
commercial or government-sponsored insurance plan. More than
two-thirds of our inpatients were enrolled in a government-sponsored
insurance plan.

If you do not have health insurance, please call us at 212-263-1481 to get
information about an out-of-pocket cost estimate or to learn more about
our Financial Assistance Policy and your eligibility for subsidized health
insurance through programs such as Medicaid.

31%
Commercial
Price transparency and out-of-pocket costs

Out-of-pocket costs for healthcare services may vary significantly across health systems, even for common procedures. At NYU
Langone, we are committed to providing you with this information up front so that you can make the best choice for yourself and

your family. For more information, please visit our website at med.nyu.edu/standard-charges.
Charity care and financial assistance policy

In the last fiscal year, NYU Langone Hospitals provided $108 million in charity care to our patients. NYU Langone Hospitals
recognizes that there are times when patients in need of care will have difficulty paying for the services provided. The hospital
provides discounts to qualifying individuals based on income. In addition, we can help you apply for free or low-cost insurance

if you qualify. Just contact one of our Financial Counseling Offices at these convenient locations for free, confidential assistance.

| | | |

Manhattan Brooklyn Long Island Suffolk

550 1st Avenue, Room SK 150 55th Street, Suite LB 2940 131 Mineola Blvd., Suite 105 101 Hospital Road, Room NW 1011
866-486-9847 718-630-6252 516-663-8373 631-687-4653

For more information, please visit our website at nyulangone.org/insurance-billing-financial-assistance.


http://nyulangone.org/insurance-billing-financial-assistance
http://med.nyu.edu/standard-charges
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Communications, Marketing, Government and Community Affairs
One Park Avenue, 11th Floor

New York, NY 10016

community.affairs@nyulangone.org

nyulangone.org/gca
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