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* English « [talian (ltaliano)

* Arabic (g,)  Korean (st=29|)

 Bengali (&) « Polish (Polski)

« Chinese — Traditional (F X) « Portuguese (IMNopTtoyahikd)
* Greek (eEN\NVIKOC) « Russian (Pycckuin)

« Haitian Creole (kreol) « Spanish (Espafiol)
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Non-Discrimination Policy

It is the policy of NYU Langone Hospitals and the Family Health Centers at NYU Langone to provide care,
treatment, and services free from discrimination related to race, color, national origin, age, disability,
sex, sexual orientation, gender identity or expression, ancestry, citizenship status, marital or parental
status, pregnancy, military or veteran status, religion, socioeconomic status, or any other category
protected by law.

NYU Langone Hospitals and the Family Health Centers at NYU Langone provide free aids and services to
people with disabilities to communicate effectively such as:

e Qualified sign language interpreters

e Written information in various formats including, but not limited to, large print documents

If you speak a language other than English, language assistance services are available to you free of
charge. These services include:

e Qualified interpreters

e [nformation written in other languages

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MREBEAPX, ERUREERGESEMRS.

BHUMAHMUE: Ecau Bbl roBOpHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIaTHBIE YCIYTH MTEPEBO/IA.

ATANSYON: Siw pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.

TO: o= E A8otA = 87, 20 A& MB|AE2 FE2Z 0]80hd &= A5 LICH

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.

DREOR 119 27D DY N0 7277 TRIDW TR INRD IRTIRD WIVT , WOITR VIV PR IR 1 ORTPIWNONR

T FPA: IM AN A, FA IO AN, O VYO O FZWOl AFCIA OAqdh =R

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.

okl Gl ) 655 A galll ac Lucall Chledd ()l (Aalll <) Chaarii e 1) 2 ks gala

ATTENTION : Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement.

- o Al (e Cibe ciledd (S ae (S L) Sl sgn g )il 8l i
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

[TPOZOXH: Av pildte eAAnvikd, otn 61a0eon| cag Ppickoviol vVINPecies YAOOGIKNG VTOGTHPIENG, Ol OTTOIEC
TapExovTal SwPEQV.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime t€ asistencés gjuhésore, pa pagesé.

Contact Us
For more information about these free services or for assistance at NYU Langone Hospitals and the
Family Health Centers at NYU Langone, please call:
e NYU Langone Hospitals (Tisch and all ambulatory sites): 212-263-3762
e NYU Langone Orthopedic Hospital: 212-598-6336
e NYU Langone Hospital-Brooklyn and the Family Health Centers at NYU Langone: 718-630-6537
e NYU Langone Hospital-Long Island: 516-663-1251

If you believe that NYU Langone Hospitals and the Family Health Centers at NYU Langone have failed to
provide these services or discriminated against you in another way, you can file a grievance by
contacting the following:

NYU Langone Hospitals (Tisch and Ambulatory Sites) Patient Experience Senior Director

Phone: 212-263-6906

Fax: 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

NYU Langone Orthopedic Hospital Patient Experience Director
Phone: 212-598-6336

Fax: 646-754-9753

301 East 17th Street, New York, NY 10003
#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

NYU Langone Hospital-Brooklyn Patient Relations Director
Phone: 718-630-7314

Fax: 347-764-1998

150 55th Street, Brooklyn, NY 11220
patientrelationBrooklyn@nyumc.org

NYU Langone Hospital-Long Island Patient Relations Director
Phone: 516-663-2058

Fax: 516-663-8323

259 First Street Mineola, NY 11501
PatientRelationsLonglsland@nyulangone.org

02/2022
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If you need help filing a grievance, the contacts above are also available to help you. A civil rights
complaint can also be filed with the U.S. Department of Health and Human Services (HHS), Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal; by phone at 1-800-368-
1019; or by mail at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW,
Room 509F, HHH Building, Washington, D.C. 20201.

Complaint forms are available on the HHS website.

02/2022
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ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MBREERDX, EAUREERFES EIRE.

BHUMAHMUE: Ecnu BBl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIIaTHBIE YCIIYTH TIEpeBOIA.

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.

Fo:et=0E AIEotAl= B2, A0 XA AHIASE 222 0[Eota &= JUSLILH

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

DRYOR 119 %399 DYDIMIVO 7757 IRIDW TOK IND IRFIND YT ,WITR VYT TR IR ORTPIVADIN

Y PP M WA 18A1, FAT IO ATEN, OR[N YT Ol ATl AFICIA SHNeAdh AR |

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowe;.

Olaall Gl a0 o1 4 gall) sacLisal) chlend ld cdalll 3 Ehaati ¢S 13) -dds ala

ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.

- o i (e e ladd (S e (S ) S i egw Sl gl Gl 81l s

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad.

[MPOZOXH: Av wAdte eAAnvikd, otn dibeon cag Ppiokoviotl VINPEGie YAMGGIKNG VITOGTNPIENG, Ol OTTOTES
TapEXOVTAL OWPEAY.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

02/2022
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ile Juai¥l a1 «NYU Langonel 2=l Family Health Centers
212-263-3762 (s Jall dle ) #8) 50 aaen 5 Tisch) NYU Langone Hospitals e
212-598-6336 : NYU Langone Orthopedic Hospital s83iue @
718-630-6537 :NYU Langone 2 Family Health Centers JS! <35 NYU Langone Hospital-Brooklyn e
516-663-1251 :NYU Langone Hospital-Long Island e

& sl ¥ NYU Langone (-8 Family Health Centers S| e 5 NYU Langone Hospitals <ubidiue of aiixi <€ 13
o Lo Jeai¥) (Ba sk (e (5 58 anai i o5 a0 44y Hhay o el Can jle sl iladall oda aas
(Al dle ) £8) 505 Tisch) NYU Langone Hospitals <bidine g2 (oia yall @ et (5 3 S
212-263-6906 il
212-263-7085 oSl
545 First Avenue, New York, NY 10016
patientrelations@nyumc.org

NYU Langone Orthopedic Hospital (s835ue 53l (ia yall kst juaa
212-598-6336 :—ilgl)

646-754-9753 1S\l

301 East 17th Street, New York, NY 10003
H#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

NYU Langone Hospital-Brooklyn siiiue sl (oia jall CliSle jiaa
718-630-7314 il

347-764-1998 : Sl

150 55th Street, Brooklyn, NY 11220
patientrelationBrooklyn@nyumc.org

NYU Langone Hospital-Long Island (s&iius 3 (oa jall bl e

516-663-2058 :ailgll

516-663-8323 1S\l

259 First Street Mineola, NY 11501

PatientRelationsLonglsland@nyulangone.org
i (5 S api Wiyl Sy @line el Wyl dalia o3ke 331 51 Juai¥l Cilga (8 callal aai L aclue ) zliad < 1))
(Health and Human Services, HHS) 483 ¥ dslus¥) culaaall s dauall 5 o) 8 daad) (3 saall CiSa ) dgiaall (3 sial)
1l O gl e Gy g 5l ¢1-800-368-1019 a3 e Gila ¢diaall (§ siall i€ (5 1S3 Dl 50 JSIA (e iy siS)
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH
.Building, Washington, D.C. 20201

HHS 320 palall sl adse e (5 5SEl zilas U
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ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.

IE  MREEAPX, ERLURBEERES EMRE.

BHUMAHUE: Eciu BBl TOBOPUTE Ha PYCCKOM SI3bIKE, TO BaM JOCTYITHBI OCCIIaTHBIC YCIIYTH MIEPEBOIA.

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.

=2 =0 E AIEotAlE &2, 80 X3 MEIAE 252 01E0ta == AsLILH

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

DRYON 119 7D DYDMIWO 7257 TRV TR IND IRAINRD WIVT ,WITR UTYT PR 1IN ORTPIWNDIN

] IR IM A AN, FAT IACS AN, O [N LIET O 2Tl AFIIA OAAH AR |

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowe;.
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ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.

- 0 Al (e e laxd (S axa (S ) S Qb som S sl &)l

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad.

[MPOZOXH: Av prhdte eldnvikd, ot d1éfecn cag Ppiokovtol vnpecies YAWOGIKNG VTOGTHPIENG, Ot Omoieg
TAPEYOVTOL OMPEAV.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

02/2022
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e NYU Langone Hospitals (Tisch & WWW@W): 212-263-3762

e NYU Langone Orthopedic Hospital: 212-598-6336

e NYU Langone Hospital-Brooklyn &<% Family Health Centers & NYU Langone: 718-630-6537

e NYU Langone Hospital-Long Island: 516-663-1251

T AR NN FEN T NYU Langone Hospitals 8 NYU Langone-& Family Health Centers a2 AfFrIrfe
2T 5% ZCICR T (AT OIS WAL [[F0F (TN AP FCACR, OIRCeT A=A NRARTed Sy
CITHTITSY LI 0 WSGTI9 AT FACO AT

NYU Langone Hospitals (Tisch GWWW) @T%mﬁﬁﬂ?w

(RPT: 212-263-6906

PIH: 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

NYU Langone Orthopedic Hospital SIRIAVIRICS R RGBS
(PI: 212-598-6336

IS 646-754-9753

301 East 17th Street, New York, NY 10003
HLOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

NYU Langone Hospital-Brooklyn @ME TuF IS
(PI: 718-630-7314

PIH: 347-764-1998
150 55th Street, Brooklyn, NY 11220
patientrelationBrooklyn@nyumc.org

NYU Langone Hospital-Long Island @ME ToF AT
(PI: 516-663-2058

PIH: 516-663-8323
259 First Street Mineola, NY 11501
PatientRelationsLonglsland@nyulangone.org

IO SFGTITST M AT (NI SN AT ATAGH XA, SR (FMCIT51BAS SN SR
FACS AT | MARE NAFIL WSTIMHNE TNI RALIR (ATBIA (Office for Civil Rights Complaint Portal)-J
TN AP JNPOIS, WWW 8 = AKCTIT fISI9 (U.S. Department of Health and Human
Services, HHS), NI AIHHFITIL GN3 WA (Office for Civil Rights)- I ST AF6 VTS AGHIER

WG58 AITAT PO ATCI; 1-800-368-1019 N Ped PCL; N LT BN BE: U.S. Department of
Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201.

WO FAE FAS HHS STIINRE-4 BT |
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NYU Langone Hospitals il NYU Langone 5] Family Health Center BRI E > WVE—REN-HIEZLIRZE -
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NYU Langone Hospitals B NYU Langone [y Family Health Center 4% A -2t o & BIFIAR TS »
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ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MBREERDX, EAUREERFES EIRE.

BHUMAHMUE: Ecnu BbI TOBOpPHUTE Ha PYCCKOM $SI3BIKE, TO BaM JOCTYITHBI OECIIJIaTHBIC YCIIYTH TIEPEBOA.

ATANSYON: Siw pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.

F=o: 2=0E MEotAle 82, 80 X& MEIAE 222 0|Eota = UAsLILh

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.

DRYOXR 119 %399 DYDIMIYO 7257 IRIDW TR IND IRFIND YT ,WITR VIV TR IR ORTPIVADIN

THY FFas JM APMA IRAT, FNT IO M@, ORE [TAFTEN SF] TEFel AAFE TATE Al

UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.

ol el il g A gl b Losall il (Jd calll S3) Caati € 1) ks sale

ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.

- o il (e e ladd (S e (S L) S s egw Sle gl 81l s

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

I[TPOXZOXH: Av wAdte eAAnvikd, ot d1ibeon| cog Ppickovial vaNpecies YAMGGIKNG VITOGTPIENS, Ol OTOIES
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TapExovTal Swpedy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

BEE R4S
ﬁfa}_‘tbﬁgﬁlﬁkm%%”ﬂﬂ S22 NYU Langone Hospitals 1 NYU Langone [y Family Health
Center (i) » 5HEE
e NYU Langone Hospitals (Tisch EFF A9 EE ) © 212-263-3762
e NYU Langone Orthopedic Hospital : 212-598-6336
e NYU Langone Hospital-Brooklyn L 5z NYU Langone HY Family Health Center : 718-630-6537
e NYU Langone Hospital-Long Island : 516-663-1251

YR B NYU Langone Hospitals A1 NYU Langone ZZ {5 H o A e L FE IR 7S » 5038 DAEAt
EEINLARAR - 355N 7 ER T -

NYU Langone Hospitals ( Tisch f1f9s2hEE) BEEEEEET(T

EREh - 212-263-6906

{HE : 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

NYU Langone Orthopedic Hospital 2 & fa ks £ (1
EEE - 212-598-6336

%E : 646-754-9753

301 East 17th Street, New York, NY 10003
#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

NYU Langone Hospital-Brooklyn &£ & ki {4 T+
1 718-630-7314

{HE : 347-764-1998
150 55th Street, Brooklyn, NY 11220
patientrelationBrooklyn@nyumc.org

NYU Langone Hospital-Long Island & &84
EEEh © 516-663-2058

{8 E : 516-663-8323

259 First Street Mineola, NY 11501
PatientRelationsLonglsland@nyulangone.org
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uh ; BEE 1-800-368-1019 ; BCEIET 22 LA T itk o (] 5[ fi A= B /) R il %530 (U.S. Department of
Health and Human Services, HHS) EEfEME /N = He H EEFERLET - U.S. Department of Health and Human
Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201 -
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MoAITIKA KATA TwV S10KPioEWV

Elvaw moAttikn) Twv NYU Langone Hospitals kat twv Kévtpwv Owkoyevelakng Yyeiag (Family Health
Centers) Tou NYU Langone va tapéyxouv ¢ppovtida, Bepamneia kal untnpeoieg xwpic dtakpioelg mou
oxetilovral pe tn PpuAn, To Xpwua, TNV €BVIKA Kataywyn, TNV nALKia, tTnv avannpia, To ¢puAo, Tov
0€€0UOALKO TTPOCAVATOALOMO, TNV TAUTOTNTA ) TNV £EKbpacn GUAOU, TNV KOTaywyr, TNV LOLOTNTA TOU
TLOALTN, TNV OLKOYEVELOK) 1 YOVIKN KATAOTAON, TNV EYKULOOUVN, TN OTPATIWTLKN KOTAoTAoN N TNV
KatAaotaon Twv Betepavwy, Tn Bpnokeia, TNV KOWVWVIKOOLKOVOULKH KATAoTacon ) omoladnmote aAAn
KOTNyOopLOl TTOU TIPOOTATEVETAL OO TO VOLLO.

Ta NYU Langone Hospitals kat ta Kévtpa Owoyevelakng Yyeiog tou NYU Langone mapéxouv Swpeav
SLEUKOAUVOELC KOlL UTINPECIEG O€ ATOUA E QVATINPLEG, TTIPOKELUEVOU VA ETILKOLVWVOUV QTTOTEAECUATLKA,
OMWG:
e Ew81koUG Slepunveic vonuatikng YAwooog
e [pamntéc mAnpodopiec o dLadpope LopPEC, oupmepAaBAVOUEVWY, EVOELKTIKA, EYYpAPWV UE
HeyAAa TuTtoypadLKA OTOLXELD

Av plate StadopeTikn) YAwooo amo ta ayyAKa, EXete otn d1abeon oag Swpeav unnpeoieg BonBelag
oTn YAwooa oag. AUTEG oL UTtNPEoieg meplAapBavouy:

e Ewdkoug Slepunveig

e [parmntéc mAnpodopiec oe ANAEC YAWOOEG

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MBREERDX, ERUREERFES EIRE.

BHUMAHMUE: Ecnu BBl TOBOPUTE Ha PYCCKOM $SI3BIKE, TO BaM JOCTYITHBI O€CIIJIaTHBIC YCIIYTH TIEPeBOIA.

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou.

Fo:et=0E AtEotAl= B2, 80 X& AHIAE F2=2 0|Eote = UsLILH

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

DREDN 719 215 DYO MW 997 IRIDYW TR IND IRTIND WIVT ,WOTR VIV TR N DRTPIVADNN

TFT FPN IM AN AN, FAT IACO AIHN, IR [V YIOIT Ol TS N JCIA ST WG|

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.

Ol el ja) o1 &) galll Baclisal) chlaas Gl cAalll SA) Ehaati i€ 1)) -k ala

ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad.

I[MPOZOXH: Av ddte eAAnvikd, otn d1dbeon cog Ppickovial vanpesieg YA®GGIKNG VITOGTPIENG, Ol OTTOIEG
napExovtal Swpedy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

Emukowvwvnote podi pog
Ma nmeploootepes MANPOPOPLEG OXETIKA HE AUTEG TIG Swpedv unnpeaoieg A yia BonBeta ota NYU Langone
Hospitals kat ota Kévtpa Owoyevelakng Yyeiog oto NYU Langone, tTnAedpwvnote otoug aplBuoug:

e NYU Langone Hospitals (Tisch kot 6Aa ta meputatntikd KEvrpa): 212-263-3762

e NYU Langone Orthopedic Hospital: 212-598-6336

e NYU Langone Hospital-Brooklyn kat Family Health Centers tou NYU Langone: 718-630-6537

e NYU Langone Hospital-Long Island: 516-663-1251

Av miiotevete otL ta NYU Langone Hospitals kat ta Kévtpa Otkoyevetlakng Yyeiag oto NYU Langone &gv
00G £XOUV TTAPAOXEL AUTEC TLG UTINPEGCLEC | £XOUV KAVEL Slakploelg €1g Bapog oag Pe AAAO TPOTIO,
Umopeite va UTTOBAAETE KaTayyeALa EMIKOWVWVWVTOC oTa €€ C OTOLXELO:

Avwtepog dteuBuvtng epnelpiag acBevwv (Patient Experience Senior Director) NYU Langone

Hospitals (Tisch kot meputatntika KEvipa)

TnAédwvo: 212-263-6906

Qat: 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

AtevBuvtng epnelpiag aocBevwv (Patient Experience Director) NYU Langone Orthopedic Hospital
TnAédpwvo: 212-598-6336

®af: 646-754-9753

301 East 17th Street, New York, NY 10003

H#LOHPATIENTRELATIONS@nyulangone.org

OrthoHospitalPatientRelations@NYUMC.org

AlevBuvtng oxéoswv acBevwy (Patient Relations Director) NYU Langone Hospital-Brooklyn
TnAédwvo: 718-630-7314

®af: 347-764-1998

150 55th Street, Brooklyn, NY 11220

patientrelationBrooklyn@nyumc.org

02/2022


mailto:patientrelationBrooklyn@nyumc.org

NYUL
angone
\, Health

AlevBuvtig oxéoswv aoBevwv (Patient Relations Director) NYU Langone Hospital-Long Island

TnAédpwvo: 516-663-2058

Qaf: 516-663-8323

259 First Street Mineola, NY 11501

PatientRelationsLonglsland@nyulangone.org
Av xpetaleote BorBela yla tnv untofoAn katayyeAiog, pnopeite eniong va ansuvBuvbeite yia BonOesla
OTa OPATIAVW OTOLXELa ETIIKOWVWViAC. MTopeite emiong va umoPalete katayyeAia yia mapafioon
aTopLKWV Sikatwpdtwy oto U.S. Department of Health and Human Services (HHS), Mpadeio atoutkwy
Sikalwpatwy (Office for Civil Rights), gite nAektpovikad péow tnG MNUANG KatayyeAlwv ypadeiou
atoutkwv dikawwpatwyv (Office for Civil Rights Complaint Portal), eite tnAedpwvikd oto 1-800-368-1019,
eite péow taxudpopeiou ota €€n¢ otolxeia: U.S. Department of Health and Human Services, 200
Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201.

Dopueg katayyeAiag Statibevral otov Lotdtomno tou HHS.
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mailto:PatientRelationsLongIsland@nyulangone.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

NYUL
angone
\, Health

Politik Zewo Diskriminasyon

Politik NYU Langone Hospitals ak Family Health Centers nan NYU Langone se pou bay swen, tretman,
ak sevis san diskriminasyon sou baz ras, koule, orijin nasyonal, laj, andikap, seks, oryantasyon seksyel,
idantite oswa ekspresyon seksyél, orijin ansestral, sitwayénte, sitiyasyon matrimonyal oswa parantal,
gwoses, milité oswa estati veteran, relijyon, estati sosyo ekonomik oswa nenpot 10t kategori lalwa
pwoteje.

NYU Langone Hospitals ak the Family Health Centers nan NYU Langone bay moun ki gen andikap yo éd
ak sevis gratis pou yo kapab kominike byen avek nou, tankou:
e Entepret ki kalifye nan langaj siy
e Enfomasyon ki ekri nan dives foma ki gen ladan, men se pa selman, dokiman ki ekri ak gwo let
Si ou pale yon lot lang ki pa Anglé, gen sevis ed pou lang ki disponib pou ou gratis. Sevis sa yo gen ladan yo:
e Entepret ki kalifye
e Enfomasyon ki ekri nan 1ot lang

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MREERDPX, EAUREERFES EIRE.

BHUMAHMUE: Ecnu BBl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECIUTATHBIC YCIYTH MEPEBO/IA.

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou.

=2 2=0E MEotAle 82, 80 XN& MEIAE 222 0|Eota = UAsLILh

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.

DREDR 719 215 DYOMNWO 997 IRIDYW TR IND IRTIND WIVT ,WOTR VIV TR N DRTPIVADNN

THy FFas JM APMA IRAT, FNT IO M@, ORE [TAFTEN SF] TEFel ANFE TATE Al

UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.

ol el il g A galll b Losall il (8 calll Q31 Caaahi i 13 -ada gale

ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.

- o libad (e e ladd (S e (S ) S s egw Sl gl b Rl s

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.
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[MPOXZOXH: Av widdte eAAnvikd, ot didbeon cag Ppiokovial VINPEGieg YAMGOIKNG VTOGTNPIENG, Ol OTTOoleg
TapExovTal SwpPeQy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

Kontakte Nou
Pou jwenn plis enfomasyon sou sévis gratis sa yo oswa pou jwenn éd nan NYU Langone Hospitals ak
Family Health Centers nan NYU Langone, tanpri rele:

e NYU Langone Hospitals (Tisch ak tout sit ki ofri swen ki pa nesesite pou pasyan an ospitalize yo):

212-263-3762

e NYU Langone Orthopedic Hospital: 212-598-6336

e NYU Langone Hospital-Brooklyn ak Family Health Centers nan NYU Langone: 718-630-6537

e NYU Langone Hospital-Long Island: 516-663-1251

Si w kwé NYU Langone Hospitals ak Family Health Centers nan NYU Langone pa t rive bay sevis sa yo
oswa fe diskriminasyon kont ou nan yon |0t fason, ou ka depoze yon doleyans |lé w kontakte sa ki
annapre yo:

Direkté Prensipal Eksperyans Pasyan NYU Langone Hospitals (Tisch ak tout sit ki ofri swen ki pa

Nesesite pou Pasyan an Ospitalize yo)

Telefon: 212-263-6906

Faks: 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

Direkté Eksperyans Pasyan Lopital Otopedik NYU Langone
Telefon: 212-598-6336

Faks: 646-754-9753

301 East 17th Street, New York, NY 10003
#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

Direkte Relasyon avék Pasyan NYU Langone Hospital-Brooklyn
Telefon: 718-630-7314

Faks: 347-764-1998

150 55th Street, Brooklyn, NY 11220
patientrelationBrooklyn@nyumc.org

Direkté Relasyon avek Pasyan NYU Langone Hospital-Long Island
Telefon: 516-663-2058

Faks: 516-663-8323

259 First Street Mineola, NY 11501
PatientRelationsLonglsland@nyulangone.org
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Si w bezwen éd pou depoze yon doleyans, kontak ki anwo yo disponib pou ede w tou. Ou ka depoze yon
plent pou vyolasyon dwa sivil nan Depatman Sante ak Sevis Sosyal (Health and Human Services, HHS),
Biwo pou Dwa Sivik, pa mwayen elektwonik atrave Potay Plent Biwo pou Vyolasyon Dwa Sivil; atrave
telefon nan 1-800-368-1019; oswa nan kourye lapos: U.S. Department of Health and Human Services
200 Independence Avenue, SW, Sal 509F, HHH Building, Washington, D.C. 20201.

FOm pou plent yo disponib sou sit entenéet HHS la.
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Politica di non discriminazione

E consuetudine delle strutture NYU Langone Hospitals e dei Family Health Centers di NYU Langone
fornire assistenza, cure e servizi senza attuare alcuna discriminazione in base a etnia, colore della pelle,
origine nazionale, eta, disabilita, sesso, orientamento sessuale, identita o espressione di genere, cultura,
cittadinanza, stato civile o parentale, gravidanza, status di militare o reduce, religione, status socio-
economico, o in base a qualsiasi altra categoria protetta per legge.

Le strutture NYU Langone Hospitals e i Family Health Centers di NYU Langone forniscono alle persone
con disabilita ausili e servizi gratuiti per comunicare in maniera efficace, ad esempio:
e Interpreti qualificati nella lingua dei segni
e Informazioni scritte in vari formati, tra cui, a titolo esemplificativo ma non esaustivo, stampa
a caratteri grandi

Se parla una lingua diversa dall’inglese, potra contare su servizi di assistenza linguistica del tutto gratuiti.
Questi includono:

e Interpreti qualificati

e Informazioni scritte in altre lingue

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MBREERDX, EAUREERFES EDRE.

BHUMAHMUE: Ecnu BbI TOBOpPHUTE Ha PYCCKOM $SI3BIKE, TO BaM JOCTYITHBI OECIIJIaTHBIC YCIIYTH TIEPEBOA.

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou.

F=o: 2=0E MEotAle 82, 80 X& MEIAE 222 0|Eota = UAsLILh

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

DREDR 719 215 DYO MWD 7997 IRIDYW TR IND IRTIND WIVT ,WOTR VIV TR W DRTPIVADNN

THy FFas M APMA IRAT, FNT IO M@, ORE [TAFTET SF] TEFel AAFE TATE Al

UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
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ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

02/2022
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[MPOZOXH: Av wddte eAAnvikd, otn d1dbeon cag Ppickoviat vanpesieg YA®GGIKNG VITOGTNPIENS, Ol OTTOTES
napExovtal Swpedy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

Contatti
Per ulteriori informazioni su questi servizi gratuiti o per assistenza presso le strutture NYU Langone
Hospitals e i Family Health Centers di NYU Langone, chiami il numero:

e NYU Langone Hospitals (Tisch e tutte le sedi ambulatoriali): 212-263-3762

e NYU Langone Orthopedic Hospital: 212-598-6336

e NYU Langone Hospital-Brooklyn e i Family Health Centers di NYU Langone: 718-630-6537
NYU Langone Hospital-Long Island: 516-663-1251

Se ritiene che le strutture NYU Langone Hospitals e i Family Health Centers di NYU Langone non abbiano
fornito questi servizi o abbiano attuato in qualche modo una discriminazione nei Suoi confronti, pud
presentare un esposto contattando:

Patient Experience Senior Director, NYU Langone Hospitals (Tisch e sedi ambulatoriali)

Telefono: 212-263-6906

Fax: 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

Patient Experience Director, NYU Langone Orthopedic Hospital
Telefono: 212-598-6336

Fax: 646-754-9753

301 East 17th Street, New York, NY 10003
#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

Patient Relations Director, NYU Langone Hospital-Brooklyn
Telefono: 718-630-7314

Fax: 347-764-1998

150 55th Street, Brooklyn, NY 11220
patientrelationBrooklyn@nyumc.org

Patient Relations Director, NYU Langone Hospital-Long Island
Telefono: 516-663-2058

Fax: 516-663-8323

259 First Street Mineola, NY 11501
PatientRelationsLonglsland@nyulangone.org
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Se ha bisogno di assistenza nella presentazione dell’esposto, puo rivolgersi ai recapiti sopra elencati.

E inoltre possibile presentare un reclamo per i diritti civili all’Ufficio preposto (Office for Civil Rights)

del Dipartimento per la salute e I'assistenza ai cittadini degli Stati Uniti (U.S. Department of Health and
Human Services, HHS) online tramite il Portale reclami dell’Ufficio per i diritti civili, telefonicamente al
numero 1-800-368-1019, oppure per posta all’indirizzo: U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201.

I moduli di reclamo sono disponibili sul sito web HHS.
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ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MBREERDX, EAUREERRFES EIRE.

BHUMAHMUE: Ecnu BbI TOBOpPHUTE Ha PYCCKOM $SI3BIKE, TO BaM JOCTYITHBI OECIIJIATHBIC YCIIYTH TIEPEBOA.

ATANSYON: Siw pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.

F=o: 2=0E MEdtAle 82, 80 X& MEIAE 222 0|Eota = UAsLILh

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.
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UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
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ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

02/2022
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[MPOZOXH: Av wddte eAAnvikd, otn d1dbeon cag Ppickoviat vanpesieg YA®GGIKNG VITOGTNPIENS, Ol OTTOTES
napExovtal Swpedy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

ol 2t
NYU Langone Hospitals 2 NYU Langone2| Family Health Centers®| O|&1 R & A HI A0 28t XtAlI &
FBE LD AANUESO ERotUH G2 2 Mol = AIL.

e NYU Langone Hospitals(Tisch & 2 & 2|l Al&): 212-263-3762

e NYU Langone & 2|t HE: 212 598-6336

e NYU Langone Hospital-Brooklyn 2! NYU Langone 2| Family Health Centers: 718-630-6537

e NYU Langone Hospital - Long Island: 516-663-1251

NYU Langone Hospitals 2 NYU Langonel| Jt= 242 AlE{JF Ol A MEBIAE HIEoHA Z2AHL CHE
HAOCZ AotE XEJCHD Aot HASUHH Aot O HEXHZ HEGHH Ol MIIE =+
USLICH.

NYU Langone Hospitals (Tisch & 2/clf Al&) & X & & 2 2 (Patient Experience Senior

Director)

&3k 212-263-6906

OH A-:212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

0°

NYU Langone 3 & 2|t H& & X HE
& o}: 212-598-6336

OH A 646-754-9753

301 East 17th Street, New York, NY 10003
#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

& (Orthopedic Hospital Patient Experience Director)

NYU Langone Hospital-Brooklyn 2t Xt 2 & &
& 3} 718-630-7314

OH A-:347-764-1998

150 55th Street, Brooklyn, NY 11220
patientrelationBrooklyn@nyumc.org

NYU Langone Hospital-Long Island 2t X 3 & & &
& 3} 516-663-2058

OHA:516-663-8323

259 First Street Mineola, NY 11501
PatientRelationsLonglsland@nyulangone.org
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012 AL A I E(Office for Civil Rights Complaint Portal)2 S0oll 0l = £ 2 = X| £(U.S. Department of

Health and Human Services, HHS)0ll 8 XtH 22 HIE= S &= UH LI 1-800-368-1019H 2 2 & 3G H LE

OSoz Hoz HEE &= USLICHE 0= BEH= XIS, 200 Independence Avenue, SW, Room

509F, HHH Building, Washington, D.C. 20201.

OI2A X DI Al 2 HHS website Ol A KIS & LIC.
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Polityka przeciwdziatania dyskryminaciji

Zgodnie z polityka szpitali NYU Langone oraz osrodkéw medycyny rodzinnej (Family Health Centers)

w NYU Langone zadaniem tych osrodkéw jest zapewnianie opieki medycznej, leczenia i ustug wolnych
od dyskryminacji ze wzgledu na rase, kolor skory, pochodzenie, wiek, niepetnosprawnosé, ptec,
orientacje seksualng, tozsamos¢ lub ekspresje ptciowg, dziedzictwo, status obywatelski, status matzenski
lub rodzicielski, cigze, status wojskowy lub weterana, wyznanie, status spoteczno-ekonomiczny lub inng
kategorie chroniong prawnie.

Szpitale NYU Langone i osrodki medycyny rodzinnej w NYU Langone zapewniajg bezptatng pomoc
i ustugi dla 0séb z niepetnosprawnosciami w celu umozliwienia skutecznej komunikacji, miedzy innymi:
e pomoc wykwalifikowanego ttumacza jezyka migowego;
e informacje w formie pisemnej w réznych formatach, w tym, miedzy innymi, dokumenty
drukowane z uzyciem duzej czcionki.

Jesli méwisz w jezyku innym niz angielski, mozesz bezptatnie skorzystac z ustug pomocy jezykowe;j.
Ustugi te obejmuja:

e pomoc wykwalifikowanych ttumaczy;

e informacje w formie pisemnej w innych jezykach.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MBREERDX, EAUREERFES EDRE.

BHUMAHMUE: Ecnu BbI TOBOpPHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OCCIIJIaTHBIC YCIIYTH TIEPEBOIA.

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou.

=2 2=0E MEotAle 82, 80 X& MEIAE 222 0|Eota = UAsLILh

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.
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UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
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ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

[MPOZOXH: Av iAdte eAAnvikd, oty d1dbeon cag Ppiokovtal VINPEGiES YAMGGIKNG VTOGTNPIENGS, Ol OTTOlES
napExovTal Swpedy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagese.

Kontakt

W celu uzyskania bardziej szczegdétowych informacji na temat tych darmowych ustug lub pomocy

w szpitalach NYU Langone i osrodkach medycyny rodzinnej w NYU Langone prosimy o kontakt telefoniczny:
Szpitale NYU Langone (Tisch i wszystkie placéwki ambulatoryjne): 212-263-3762

Szpital ortopedyczny NYU Langone: 212-598-6336

NYU Langone Hospital-Brooklyn i osrodki medycyny rodzinnej w NYU Langone: 718-630-6537
Szpital NYU Langone — Long Island: 516-663-1251

Jezeli uwaza Pan/Pani, ze szpitale NYU Langone i osrodki medycyny rodzinnej w NYU Langone nie
zapewnity Panu/Pani powyzszych ustug lub dopuscity sie wobec Pana/Pani jakiejkolwiek innej formy
dyskryminacji, moze Pan/Pani ztozy¢ skarge do nastepujgcych oséb:

Starszy dyrektor ds. doswiadczen pacjentow (Patient Experience Senior Director) szpitali NYU

Langone (Tisch i placowek ambulatoryjnych)

Numer telefonu: 212-263-6906

Faks: 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

Dyrektor ds. doswiadczen pacjentdw (Patient Experience Director) szpitala ortopedycznego
NYU Langone

Numer telefonu: 212-598-6336

Faks: 646-754-9753

301 East 17th Street, New York, NY 10003

H#LOHPATIENTRELATIONS@nyulangone.org

OrthoHospitalPatientRelations@NYUMC.org

Dyrektor ds. relacji z pacjentami (Patient Relations Director) szpitala NYU Langone — Brooklyn
Numer telefonu: 718-630-7314

Faks: 347-764-1998

150 55th Street, Brooklyn, NY 11220

patientrelationBrooklyn@nyumc.org
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Dyrektor ds. relacji z pacjentami (Patient Relations Director) szpitala NYU Langone — Long Island

Numer telefonu: 516-663-2058

Faks: 516-663-8323

259 First Street Mineola, NY 11501

PatientRelationsLonglsland@nyulangone.org
Jezeli chce Pan/Pani wnie$¢ zazalenie, wymienione wyzej osoby do kontaktu zapewnig w tym zakresie
odpowiednie wsparcie. Mozna rowniez ztozy¢ skarge obywatelskg w Biurze Spraw Obywatelskich
Wydziatu Zdrowia i Opieki Spotecznej (U.S. Department of Health and Human Services [HHS] Office For
Civil Rights) w formie elektronicznej za posrednictwem Portalu skarg Biura Spraw Obywatelskich (Office
for Civil Rights Complaint Portal), drogg telefoniczng pod numerem 1-800-368-1019 lub pocztg
tradycyjng pod adresem: U.S. Department of Health and Human Services, 200 Independence Avenue,
SW, Room 509F, HHH Building, Washington, D.C. 20201.

Formularze skargi sg dostepne na stronie internetowej HHS.
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Politica de ndo-discriminagao

E politica do NYU Langone Hospitals e dos Family Health Centers do NYU Langone prestar cuidados,
tratamento e servicos sem discriminacdo relacionada com raga, cor, nacionalidade, idade, deficiéncia,
sexo, orientacdo sexual, identidade ou expressao de género, ascendéncia, estatuto de cidadania, estado
civil ou de parentesco, gravidez, estatuto militar ou de veterano, religido, estatuto socioecondmico ou
gualquer outra categoria protegida pela lei.

O NYU Langone Hospitals e os Family Health Centers do NYU Langone prestam ajuda e servicos gratuitos
a pessoas com deficiéncia para que possam comunicar eficazmente, tais como:

e Intérpretes qualificados de lingua gestual

e InformacgOes escritas em varios formatos, incluindo, entre outros, documentos em letras grandes

Se falar uma lingua diferente do inglés, dispGe de servicos gratuitos de assisténcia linguistica. Estes
servicos incluem:

e Intérpretes qualificados

e Informacdo escrita noutras linguas

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.

IR MBREERDPX, EAUREERFES EDRE.

BHUMAHMUE: Ecnu BbI TOBOpPHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OECIIJIaTHBIC YCIIYTH TIEPEBOA.

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou.

F=o: 2=0E MEotAle 82, 80 XN& MEIAE 222 0|Eota = UAsLILh

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.

DREDN 71D 19 DYDMIWO 7997 IRIDW TR INRD IRTIND WIVT ,WOTR VIV R 2N DRTPIVADNN
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UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
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ATTENTION: Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.

- o libad (e e ladd (S e (S ) S s egw Sle sl 81l s

02/2022



NYUL
angone
\, Health

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

I[MPOXZOXH: Av Adte eAAnvikd, otn d1dbeon cog Ppickovial vaNpesieg YAMGGIKNG VITOGTHPIENG, Ol OTTOTES
napExovTal Swpedy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

Contacte-nos
Para obter mais informacGes sobre estes servicos gratuitos ou para obter assisténcia no NYU Langone
Hospitals e nos Family Health Centers do NYU Langone, contacte-nos:
e NYU Langone Hospitals (Tisch e todos os estabelecimentos de ambulatério): 212-263-3762
e NYU Langone Orthopedic Hospital: 212-598-6336
NYU Langone Hospital-Brooklyn e Family Health Centers no NYU Langone: 718-630-6537
e NYU Langone Hospital-Long Island: 516-663-1251

Se considerar que o NYU Langone Hospitals e os Family Health Centers do NYU Langone nao lhe prestaram
estes servicos ou o discriminaram de outra forma, pode apresentar uma queixa contactando:

O diretor sénior da experiéncia do paciente do NYU Langone Hospitals (Tisch e todos os

estabelecimentos de ambulatério):

Telefone: 212-263-6906

Fax: 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

O diretor da experiéncia do paciente do NYU Langone Orthopedic Hospital
Telefone: 212-598-6336

Fax: 646-754-9753

301 East 17th Street, New York, NY 10003
#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

O diretor das relagdes com os pacientes do NYU Langone Hospital-Brooklyn
Telefone: 718-630-7314

Fax: 347-764-1998

150 55th Street, Brooklyn, NY 11220

patientrelationBrooklyn@nyumc.org

O diretor das relagdes com os pacientes do NYU Langone Hospital-Long Island
Telefone: 516-663-2058

Fax: 516-663-8323

259 First Street Mineola, NY 11501
PatientRelationsLonglsland@nyulangone.org
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Se necessitar de ajuda para apresentar uma queixa, os contactos acima também estdo disponiveis para o
ajudar. Além disso, pode apresentar um queixa por violacdo dos direitos civis junto do U.S. Department
of Health and Human Services (HHS), Office for Civil Rights, eletronicamente através do Office for Civil
Rights Complaint Portal; por telefone através do nimero 1-800-368-1019; ou por correio através do
enderego: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F,
HHH Building, Washington, D.C. 20201.

Os formularios para apresentacao de queixas estdo disponiveis em HHS website.
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Monutuka HegonyweHna QUCKpnMmnHauummn

NYU Langone Hospitals n Family Health Centers npu NYU Langone npuaepunBatoTca NoOAUTUKM, KOTOpan
3aK/Il04aeTca B NpefoCTaBNeHMM yXo4a, NeYeHuna n ycnyr 6e3 gUCKpMMUHALLMKM NO NPU3HAKY packl, LBeTa
KOM, HALMOHANbHOIO NPOUCXOXKAEHUA, BO3PACTA, HAZIMYMA MHBANNAHOCTU, NOA, CEKCYa/IbHOM
OpUEeHTaLMn, reHaAepPHON NAEHTUYHOCTU NN CAaMOBbIPAXKEHWS, MPOUCXOXKAEHMUA, TPAXKAAHCTBA,
CEMENHOrO NOJIOXKEHUA UNN POAMUTENBCKOTO CTaTyca, bepeMeHHOCTH, cTaTyca BOEHHOC/yKalero nmbo
BETEPaHa, PeIUTMO3HbIX YOexaeHNIN, COLMaNbHO-3KOHOMMYECKOrO cTaTyca nav ntoboi gpyrom
KaTeropuu, 3aLmLLEHHON 3aKOHOM.

CotpyaHukm NYU Langone Hospitals n Family Health Centers npn NYU Langone npeaocTtasnstoT
H6ecnnaTHble BCMOMOraTe/ibHble CpeacTBa U YCAYTM ULLAM C OFPaHUYE€HHbIMU BO3MOXKHOCTAMM ANA
3¢ deKTUBHOro obLLeHMA C HAMU, B YaCTHOCTU:
® YCNYrM KBAaNNPULMPOBAHHbBIX CypA0NepeBoAYMKOB;
® MUCbMEHHYIO AOKYMEHTAUMIO B Apyrnx popmaTax, BKIOUYan, MOMMMO NPOYEro, LOKYMEHTDI,
HaneyaTaHHble KPYNHbIM LPUPTOM.

Jlnuam, He roBOpPALLMM NO-aHINMIACKK, NPeAOCTaBAAOTCA BecnaaTHble YCAYTn A3bIKOBOWM NOMOLLM,
Hanpumep:

e yCAyrn KBannduUUMpPoBaHHbIX NEPEBOAUYNKOB;

® MNUCbMEHHas MHPOPMaLUMA HA APYrMX A3blKaX.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MBREERDX, ERUREERFES EIRE.

BHUMAHMUE: Ecnu BbI TOBOpPHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OECIIJIATHBIC YCIIYTH TIEPEBOIA.

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou.

Fo: 2=0E MEotAle 842, 80 X& MEIAE 222 0|Eotd = UAsLILh

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.
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UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
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ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.

02.2022



NYUL
angone
\, Health

- o i (e e clead (S ode (S L) Sl siogn s sl &1 la A

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

I[MPOZOXH: Av Adte eAAnvikd, otn d1dbeon cog Ppickovial vanpesieg YA®GGIKNG VTOGTPIENG, Ol OTTOTES
napExovtal Swpedy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagese.

Hawa KoHTakTHaa MHpopmauma
Y106bI NONYUYUTL AOMNONHUTENBHYIO MHOPMaLMIO 06 3TMX BecnaaTHbIX ycayrax uam nomotum 8 NYU
Langone Hospitals n Family Health Centers npu NYU Langone, o6patutech B cieaytolime y4peKaeHuns
MO YKa3aHHbIM HOMepam.

e NYU Langone Hospitals (Tisch n Bce ambynaTtopHble yuperkaeHus): 212-263-3762.

e NYU Langone Orthopedic Hospital: 212-598-6336.

e NYU Langone Hospital-Brooklyn n Family Health Centers npu NYU Langone: 718-630-6537.

e NYU Langone Hospital-Long Island: 516-663-1251.

Ecnun Bbl cunTaete, yto cotpyaHmkm NYU Langone Hospitals n Family Health Centers npu NYU Langone He
npeaoCcTaBuUIN 3TN YCAYTU AN AUCKPUMUHUPOBAAM Bac APYrMm 06pa3om, Bbl MOXKeTe NoAaThb Kanoby,
NCNONb3YA CNeAyoLMe KOHTAKTHbIE AaHHbIE.

NYU Langone Hospitals (Tisch and Ambulatory Sites) Patient Experience Senior Director

Homep TenedoHa: 212-263-6906

Homep dakca: 212-263-7085

545 First Avenue, New York, NY 10016

patientrelations@nyumc.org

NYU Langone Orthopedic Hospital Patient Experience Director
Homep TenedpoHa: 212-598-6336

Homep dakca: 646-754-9753

301 East 17th Street, New York, NY 10003
H#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

NYU Langone Hospital-Brooklyn Patient Relations Director
Homep TenedoHa: 718-630-7314

Homep dakca: 347-764-1998

150 55th Street, Brooklyn, NY 11220
patientrelationBrooklyn@nyumc.org
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NYU Langone Hospital-Long Island Patient Relations Director

Homep TenedoHa: 516-663-2058

Homep ¢akca: 516-663-8323

259 First Street Mineola, NY 11501

PatientRelationsLonglsland@nyulangone.org
Ecnmn Bam TpebyeTca NOMOLLb B COCTaB/IEHUM Kanobbl, Bbl TaKXKE MOXKeTe 06paTUTLCA NO YKa3aHHbIM
BblLWEe KOHTaKTaM. }Kanoby no ¢akTy HapyLEeHUs rpaXKaaHCKUX NPaB MOXKHO TaKKe noaaTb
B MMWHUCTEPCTBO 34paBOOXPaHeHUA 1 coumanbHoro obecneveHma CLUA (U.S. Department of Health and
Human Services, HHS) B aneKTpoHHOM BUAe Yepes NopTan Kanob YnpasaeHUa 3aLmMTbl rpakA4aHCKUX
npas (Office for Civil Rights), no Homepy 1-800-368-1019 naun no Takomy agpecy: U.S. Department of
Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington,
D.C. 20201.

dopmbl Kanob MOXKHO HaliTK Ha Beb-canTe HHS.
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Politica antidiscriminacién

La politica de NYU Langone Hospitals y de los Family Health Centers en NYU Langone es atender, tratar

y prestar servicios sin ningun tipo de discriminacidn por raza, color, pais de origen, edad, discapacidad,
sexo, orientacién sexual, identidad o expresion de género, ascendencia, situacion de ciudadania, estado
civil o parental, embarazo, condicion de militar o veterano, religidn, situaciéon socioeconédmica ni ninguna
otra categoria protegida por ley.

NYU Langone Hospitals y Family Health Centers en NYU Langone ayudan y prestan servicios gratuitos
a personas con discapacidades para que se comuniquen de manera eficaz, como:
e intérpretes calificados de lenguaje de sefias
e informacion escrita en diversos formatos, incluyendo documentos escritos en letra grande,
entre otros.

Si habla un idioma distinto del inglés, hay servicios de asistencia lingtistica disponibles para usted sin
costo. Estos servicios incluyen:

e intérpretes calificados

e informacién escrita en otros idiomas

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

IR MREERDX, EAUREERFES EIRE.

BHUMAHMUE: Ecnu Bbl TOBOpUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECIUTaTHBIC YCIYTH MEPEBOIA.

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.

Fo:et=0E AtEotAl= B2, 80 XI&E AHIAE == 0|Eote = UsLILH

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
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UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
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ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang

walang bayad.
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[MPOZOXH: Av wddte eAAnvikd, otn d1dbeon cag Ppickoviat vanpesieg YA®GGIKNG VITOGTNPIENS, Ol OTTOTES
napExovtal Swpedy.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

Comuniquese con nosotros
Para obtener mas informacion sobre estos servicios gratuitos o para recibir ayuda en NYU Langone
Hospitals o Family Health Centers en NYU Langone, llame a:

e NYU Langone Hospitals (Tisch y todos los centros ambulatorios): 212-263-3762

e NYU Langone Orthopedic Hospital: 212-598-6336

e NYU Langone Hospital-Brooklyn y Family Health Centers en NYU Langone: 718-630-6537
NYU Langone Hospital-Long Island: 516-663-1251

Si cree que NYU Langone Hospitals y Family Health Centers en NYU Langone no le han prestado estos
servicios o lo discriminaron de alguna otra forma, puede presentar una queja comunicandose con:
Director sénior de Experiencia del Paciente de NYU Langone Hospitals (Tisch y centros ambulatorios)
Teléfono: 212-263-6906
Fax: 212-263-7085
545 First Avenue, New York, NY 10016
patientrelations@nyumc.org

Director de Experiencia del Paciente de NYU Langone Orthopedic Hospital
Teléfono: 212-598-6336

Fax: 646-754-9753

301 East 17th Street, New York, NY 10003
#LOHPATIENTRELATIONS@nyulangone.org
OrthoHospitalPatientRelations@NYUMC.org

Director de Relaciones con los Pacientes de NYU Langone Hospital-Brooklyn
Teléfono: 718-630-7314

Fax: 347-764-1998

150 55th Street, Brooklyn, NY 11220

patientrelationBrooklyn@nyumc.org

Director de Relaciones con los Pacientes de NYU Langone Hospital-Long Island

Teléfono: 516-663-2058

Fax: 516-663-8323

259 First Street, Mineola, NY 11501

PatientRelationsLonglsland@nyulangone.org
Si necesita ayuda para presentar una querella, los contactos de arriba también pueden ayudarlo.
También se puede presentar una queja de derechos civiles ante la Oficina de Derechos Civiles del
Departamento de Salud y Servicios Humanos de los Estados Unidos (U.S. Department of Health and
Human Services, HHS) de forma electrénica mediante el Portal de quejas de la Oficina de Derechos
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Civiles, por teléfono al 1-800-368-1019 o por correo a: U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201.

Puede encontrar los formularios de queja en el sitio web de HHS.
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